
cfwf/e"t k|lzIf0f lgb]{lzsf

sfg'g cGj]if0f tyf ;|f]t ljsf; s]Gb| -;]n8{_
tLgs'g], sf7df8f}+

d]nldnfk



;jf{lwsf/
©

M sfg'g cGj]if0f tyf ;|f]t ljsf; s]Gb| -;]n8{_

k|sfzs M sfg'g cGj]if0f tyf ;|f]t ljsf; s]Gb| -;]n8{_
kf]=a=g+= ^^!*, tLgs'g], sf7df8f}+, g]kfn

kmf]g M (&&–!–@)$@@^*

km\ofS; M (&&–!–$!!@@(#

k|sfzg ldlt M @)^%

;xof]u M cd]l/sL ;xof]u lgof]u ÷ bL Pl;of kmfp08]zg

;Nnfxsf/
8f= o'j/fh ;+u|f}nf

uLtf kf7s

lgb]{lzsf lgdf{0f ;|f]tJolQmx¿
s]z/L/fh kl08t
cfgGbdf]xg e§/fO{
ljgf]bk|;fb zdf{
/fh]Gb| v/]n
ltnk|;fb >]i7
lszf]/ l;njfn
/fddl0f uf}td

cGhg s'df/ bfxfn
;'bLk uf}td
;'idf /]UdL
ab|L e08f/L

;+of]hs
s'df/ zdf{ cfrfo{

;x;+of]hs
r]t/fh e§

efiff ;Dkfbg
/fdrGb| km'ofn

n]cfp6–l8hfOg
dx]Zj/  km'ofn



dGtJo



dGtJo



Hon] cfd hgtfsf] Gofodf kx'Fr :yflkt ug{ ;s]df dfq nf]stGqsf] jf:tljs k|ltkmn

k|fKt ePsf] dfGg ;lsG5 . jt{dfg Gofo Joj:yfleqsf] Goflos ;+/rgfleq ;Ifd hgzlQm,

;|f]t;fwg / ef}lts ;+/rgf;d]tsf] cefjn] ubf{ ;j{;fwf/0fsf] Gofodf kx'Fr :yflkt x'g

g;s]sf] s'/f :jod\ Gofo If]qdf sfo{/t lj1x¿n] k6sk6s p7fpg] u/]sf] kfOG5 .

Gofo dfgj hfltsf] g};lu{{s clwsf/ xf] Gofo ;j{;'ne ePdf dfq JolQmsf clwsf/x¿

;'/lIft x'g ;S5g\ eGg] dfGotf cg';f/ g} Goflosk4ltleq cf}krfl/s tyf cgf}krfl/s

k|lqmofx¿nfO{ cjnDag u/]/ klg ;j{;fwf/0fsf] Gofodfly kx'Fr :yflkt ug]{ k|of;x¿

eO{/x]sf 5g\ tfklg cfd gful/sx¿n] ;j{;'ne ¿kdf Gofo k|fKt ePsf] s'/f eg] dx;';

ug{ ;s]sf 5}gg\ .

jt{dfg abln+bf] kl/l:yltcg'¿k Gofo If]qdf klg cfkm"nfO{ ¿kfGt/0f ub}{ gful/snfO{

;j{;'ne¿kdf Gofo k|bfg ug]{ jftfj/0fsf] lgdf{0f ub}{ uPdf dfq nf]stGq / sfg'gsf]

zf;gdfly hgtfsf] ljZjf; sfod x'g ;Sb5 . o; tYonfO{ b[li6ut u/]/ g} cbfntx¿df

k|j]z ePsf d'2fx¿dWo ldnfkq x'g ;Sg] d'2fx¿df d]nldnfk u/fpgsf nflu cbfnt

;lGglxt jf cbfnt k|]lift d]nldnfk sfo{qmdx¿ ;~rfng x'g yfn]sf 5g\ .

o;} ;Gbe{df o; sfg'g cGj]if0f tyf ;|f]t ljsf; s]Gb|-;]n8{_ n] ljut !) jif{b]lv

gful/ssf] Gofodf kxF'r :yfkgf tyf sfg'gL zf;gsf] ;'b[9Ls/0fsf] nflu GofoIf]q;Fu

;dGjo u/L ljleGg sfo{qmdx¿ ;~rfng ub} cfPsf] 5 ;fy} s]Gb|Lo Gofo If]q ;dGjo

;ldltsf] ;b:o;d]t /x]sf] of] ;+:yfn] Gofo If]qnfO{ ;'b[9Ls/0f ug]{ ;jfndf cem a9L

lhDd]jf/L af]w u/L cfˆgf] If]qaf6 ;Sbf] of]ubfg ub}{ hfg] s'/fdf k|lta4 Pjd\ b[9 5 .

sfg'gL zf;gsf] ;[b[9Ls/0f / ;j{;fwf/0fsf] Gofodfly ;j{;'ne kx'Fr :yfkgf ug]{

p2]Zon] Gofo If]qsf] ljleGg cbfntx¿dfkm{t ;~rflnt cbfnt ;lGglxt d]nldnfk

k|lqmofdf ;+nUg x'g] JolQmx¿nfO{ d]nldnfk k|0ffnLsf ;DaGwdf 1fg / ;Lksf] k|lzIf0f

k|bfg ug{sf] nflu of] æd]nldnfk cfwf/e"t k|lzIf0f lgb]{lzsfÆ tof/ ul/Psf] 5 .

of] k|lzIf0f lgb]{lzsf xfn;Dd k|lzIf0fsf nflu k|of]u ePsf cGo lgb]{lzsfeGbf km/s

9ª\af6 lgdf{0f ug]{ k|of; ul/Psf] 5 . lgb]{lzsfleq d]nldnfk;DaGwL ljifoj:t'nfO{

ljleGg * kl/R5]bdf ljefhg u/L k|To]s kl/R5]bsf] k|lzIf0f vfsf÷9fFrf lgdf{0f ul/Psf]

5 . & lbgsf] k|lzIf0f cjlwsf] nflu tof/ ul/Psf] o; lgb]{lzsfleqsf ljifoj:t'nfO{ @(

j6f k|lzIf0f ;qx¿df ljefhg u/L k|To]s ;qsf] kf7of]hgf;d]t lgdf{0f u/L k|of]udf

Nofpg] p2]Zo /flvPsf]  5 . ;fy} k|To]s ;qsf k|lzIf0fsf ljifoj:t' / ;f]leq k|lzIfsn]

5nkmn ug'{ kg]{ d'Vo ljifoj:t'x¿ s;/L s'g ljlw / s:tf pbfx/0fx¿af6 k|:6 kfg{

;lsG5 eGg] ljifodf k|lzIfssf nflu cfjZos lgb]{zg;d]t pNn]v ul/Psf] 5 /

tt\;DaGwL cfjZos k|lzIf0f z}lIfs ;fdu|L;d]t ;'emfOPsf]] x'Fbf o; lgb]{lzsfdf cfwfl/t

eO{ k|lzIf0f ug]{ k|lzIfsn] k|To]s ;qdf pNn]lvt kf7 of]hgfdf s]lGb|t eO{ To;leqsf

k|fSsyg

/f



ljifo / tf]lsPsf k|lzIf0f ljlw, lqmofsnfk / lgb]{zgx¿sf] cg';/0f / ljifo k|lzIf0fsf

nflu l;kmfl/; ul/Psf ;Gbe{kf7\ok':tsx¿sf] cWoog u/L k"j{tof/L u/]df k|lzIf0f

;xh / k|efjsf/L x'g]5 .

;fy} o; lgb]{lzsfdf d]nldnfk k|0ffnLleq cfjZos kg]{ 1fg Pjd\ d]nldnfkstf{n] ;f]

klqmofdf ckgfpg' kg]{ ;Lk tyf d]nldnfk k|lqmofx¿df s] ug'{ x'G5 / s] ug{' x'Fb}g eGg]

s'/fx¿;d]t a'Fbfut¿kdf pNn]v ul/Psf] x'Fbf of] lgb]{lzsfnfO{ d]nldnfk k|0ffnLdf

d]nldnfkstf{n] xft] k':tssf] ¿kdf ;d]t k|of]u ug{ ;Sg] x'Fbf lgb]{lzsfn] bf]xf]/f]

p2]ZonfO{ k"lt{ u5{ eGg] ljifodf xfdL ljZj:t 5f} .

of] lgb]{lzsf ;jf]{Rr cbfntsf] d]nldnfk ;ldltaf6 ldlt @)^$÷)#÷)^ df kfl/t

k|lzIf0f kf7\oqmdnfO{ s]lGb|t u/L k|:t't :j¿kdf NofOPsf] xf] . pQm kf7\oqmdsf

cfwf/df k|lzIf0f kf7\oqmd tof/ kfg{ xfdLnfO{ xf};nf k|bfg ug]{]{ pQm d]nldnfk

;ldltk|lt xflb{s cfef/ JoQm u5f}{+ . of] lgb]{lzsf d:of}bf tof/L ug]{ qmddf ;Dks{

JolQmsf] ¿kdf /xg' ePsf Pjd\ lgb]{lzsf tof/L ug{;d]t ;+nUg ;jf]{Rr cbfntsf

;x–/lhi6«f/ tLnk|;fb >]i7, /fli6«o Goflos k|lti7fgdf sfo{/t dfggLo lhNnf GofofwLz

/fh]Gb| v/]n tyf n]vg sfo{df ;+nUg cGo ;Da4 ljåt JolQmTjk|lt ;d]t cfef/ JoQm

u5f}{+ . ;fy} of] lgb]{lzsf tof/ ug{ Pjd\ cbfnt ;lGglxt d]nldnfk kl/of]hgf ;~rfng

ug{ cfly{s ;xof]u ug]{ cd]l/sL ;xof]u lgof]u tyf sfg'gL zf;g kl/of]hgf sfof{Gjog

ug]{ b Plzof kmfp08]zgsf sG6«L l/lk|h]G6]l6e >L lgs Nofª\6g, sfg'gL zf;g kl/of]hgfsf

lrkm ckm b kf6L] >L uf]ljGbbf; >]i7, tyf sfg'gL zf;gsf ljz]if1 >L a]g l/8

Ho"x¿k|lt ;d]t cfef/ JoQm u5f}{+ . ;fy} of] lgb]{lzsfsf]  z'4fz'4L x]g]{ sf7df8f}+ :s'n

ckm n sf ;x–k|fWofks >L /fdrGb| km'ofn Pjd\ n]–cfp6 tof/ ug]{ >L dx]Zj/

km'ofnnfO{ klg wGojfb JoQm u5f}{+ .

cGTodf of] lgb]{lzsf tof/ ug'{sf] p2]Zodf xfdL ;kmn eof}+ jf ePgf}+ eGg] s'/f o;

lgb]{lzsfnfO{ k|of]u ug]{ ;Dk"0f{ ;/f]sf/jfnfx¿af6 k|fKt x'g] :jR5 ;Nnfx, ;'emfj /

l6Kk0fLx¿af6 g} dfkg x'g] ePsf] x'Fbf ;Dk"0f{ kf7sx¿ Pjd\ ;/f]sf/jfnfx¿sf] ;Nnfx,

;'emfj / l6Kk0fLsf nflu xflb{s cg'/f]w u5f}{+ .

– sfg'g cGj]if0f tyf ;|f]t ljsf; s]Gb| -;]n8{_



ljifo;"rL

kl/R5]b !M ljjfb Pjd\ ljjfb;DaGwL cjwf/0ff / ;dfwfgsf pkfox¿kl/R5]b !M ljjfb Pjd\ ljjfb;DaGwL cjwf/0ff / ;dfwfgsf pkfox¿kl/R5]b !M ljjfb Pjd\ ljjfb;DaGwL cjwf/0ff / ;dfwfgsf pkfox¿kl/R5]b !M ljjfb Pjd\ ljjfb;DaGwL cjwf/0ff / ;dfwfgsf pkfox¿kl/R5]b !M ljjfb Pjd\ ljjfb;DaGwL cjwf/0ff / ;dfwfgsf pkfox¿ =============== ! #!#!#!#!#

;q !M ljjfbsf] cjwf/0ff ========================================================================================== ! %! %! %! %! %

!=! ljjfbsf] kl/ro ============================================================================= !^

!=@ ljjfbsf r/0fx¿ ===========================================================================!&

!=# ljjfbsf k|sf/x¿ ========================================================================= !*

!=$ ljjfbsf sf/0fx¿ ========================================================================= !*

;q @M ljjfb ;dfwfgsf pkfox¿ ================================================================================= @)
@=! ljjfb ;dfwfgsf cfjZostf ===========================================================@!

@=@ ljjfb ;dfwfgsf k/Dk/fut tl/sfx¿ ==============================================@!

@=# cf}krfl/s / cgf}krfl/s k|lqmof ====================================================== @@

@=$ ljleGg k|sf/sf j}slNks pkfox¿====================================================@#

#=% j}slNks pkfosf] cf}lrTo =============================================================== @$

;q #M jftf{ ===================================================================================================@^

#=! jftf{sf] cy{ ================================================================================== @&

#=@ jftf{ / d]nldnfkdf leGgtf ============================================================ @*

#=# jftf{sf k|sf/ ================================================================================ @*

#=$ jftf{sf lgodx¿ =========================================================================== #)

#=%= d]nldnfk k|lqmofdf jftf{sf] dxŒj ==================================================== #!

kl/R5]b @M d]nldnfksf] cjwf/0ff / k4ltkl/R5]b @M d]nldnfksf] cjwf/0ff / k4ltkl/R5]b @M d]nldnfksf] cjwf/0ff / k4ltkl/R5]b @M d]nldnfksf] cjwf/0ff / k4ltkl/R5]b @M d]nldnfksf] cjwf/0ff / k4lt ===================================================================================================================================================================================================================================================================================================================================== # ## ## ## ## #

;q $M d]nldnfk ========================================================================================================= #%
$=! d]nldnfksf] cy{ ============================================================================ #^

$=@ d]nldnfksf] cjwf/0ffut ljsf; ======================================================#&

$=# d]nldnfksf] cfjZostf / dxŒj===================================================== #*

$=$ d]nldnfk, d'2f / dWo:ytfaLr leGgtf ============================================ #*

$=% d]nldnfksf k|sf/ ========================================================================= #(

;q %M d]nldnfkstf{sf] e"ldsf / bfloTj====================================================================== $!
%=! d]nldnfkstf{ sf] xf] < =================================================================== $@

%=@ d]nldnfkstf{df x'g'kg]{ u'0fx¿ ======================================================== $#

%=# d]nldnfkstf{sf] e"ldsf ================================================================ $$

%=$ d]nldnfkstf{sf] bfloTj ================================================================= $^



kl/R5]b #M d]nldnfk snf ================================================================================================================ $(

;q ^M ;~rf/ ;Lk ========================================================================================================= %!
^=! ;~rf/ s] xf] < ============================================================================== %@

^=@ ;~rf/sf lsl;d =========================================================================== %#

^=# k|efjsf/L ;~rf/ ========================================================================== %#

^=$ k|efjsf/L ;~rf/sf cj/f]wx¿ =======================================================%$

^=% d]nldnfk sfo{df ;~rf/ ;Lksf] dxŒj ============================================ %%

;q &M ;'gfO ;Lk ======================================================================================================== ^!^!^!^!^!

&=! ;'gfO ;Lk =====================================================================================^@

&=@ ;'gfOsf lsl;d÷tl/sfx¿ =============================================================== ^#

&=# ;f]wk'5 / k|Zgf]Q/ ========================================================================= ^%

&=$ sygsf] k'gM/rgf / k'gMsyg =========================================================== ^^

&=% efj cg'jfb ===================================================================================^&

&=^ ;ª\If]kLs/0f ================================================================================== ^*

kl/R5]b $M d]nldnfksf nflu pkof]uL l;4fGtx¿ =============================================================== ^(

;q *M cfzo, k|efj / lgisif{ tx ================================================================================= &!
*=! cfzo / k|efj ============================================================================== &@

*=@ b[li6sf]0f ====================================================================================== &$

*=#= lgisif{ tx ==================================================================================== &&

;q (M c8fg / lxt ===================================================================================================== *!
(=! c8fg / lxtsf] klxrfg ================================================================== *#

(=@ c8fg / lxtaLr leGgtf =============================================================== *$

(=# c8fg / lxtsf] d]nldnfkdf k|efj =================================================== *^

;q !)M d]nldnfksf yk ;Lk tyf cf}hf/x¿==================================================================== *(
!)=! d]nldnfsf ;Defljt If]qx¿ =========================================================== ()

!)=@ d"No ;[hgf / ljt/0f ===================================================================== (!

!)=# a6gf÷jf6gf ================================================================================ (@

!)=$ /sdL rfn jf 56\6" rfn =============================================================== (#

kl/R5]b %M d]nldnfk k|lqmof =========================================================================================================== (%

;q !!M d]nldnfkk"j{ tof/L =========================================================================================== (&
!!=! d'2f k|fKt ug]{ ================================================================================(*



!!=@ d]nldnfkstf{sf] 5gf]6 =================================================================== ((

!!=# d]nldnfkstf{sf] ;"rL ==================================================================== ((

!!=$ d]nldnfk z'Ns =========================================================================== !))

!!=% d]nldnfkstf{ / kIfx¿aLr e]63f6 =============================================== !))

!!=^ ;do / :yfgsf] lgwf{/0f ================================================================!)!

;q !@M d]nldnfk k|lqmof -!_ ======================================================================================== !)@
!@=! r/0f !: kl/ro, cfwf/e"t lgodx¿sf] lgwf{/0f

!@=@ r/0f @ M 36gf k|:t'lt

!@=# r/0f #M ;"rgf ;ª\sng

;q !#M e"ldsf clego -r/0f ! b]lv r/0f # ;Ddsf] l;sfOdf cfwfl/t_ ===================== !)^

;q !$M e"ldsf clego -r/0f ! b]lv r/0f # ;Ddsf] l;sfOdf cfwfl/t_ ===================== !)^
;xefuL e"ldsf clego / k[i7kf]if0f

;q !%M d]nldnfk k|lqmof -@_ =======================================================================================!)(
!%=! r/0f $M M M M M ljjflbt ljifoj:t'sf] klxrfg ============================================ !!)

!%=@ r/0f %M M M M M ljsNk klxrfg cEof; ===================================================== !!@

!%=# r/0f ^M M M M M jftf{, ;f}bfafhL     / PsfGtjftf{ ============================================ !!#

!%=$ r/0f &M ;xdlt k|lqmof ================================================================== !!#

;q !^M e"ldsf clego -r/0f $ b]lv r/0f & ;Ddsf] l;sfOdf cfwfl/t_ =====================!!*

;q !&M e"ldsf clego -r/0f $ b]lv r/0f & ;Ddsf] l;sfOdf cfwfl/t_ ==================== !!*

;q !*M d]nldnfkkZrft\sf] k|lqmof ================================================================================ !!(
!*=! d:of}bfsf] tof/L ========================================================================= !@)

!*=@ tof/L d:of}bf ;'gfpg] =================================================================== !@!

!*=# d'2f lkmtf{ k7fpg] ========================================================================= !@!

!*=$ ldnfkqsf nflu cbfntdf k|:t'lt ==================================================== !@@

kl/R5]b ^M d]nldnfk;DaGwL sfg'g / cEof; =================================================================== !@#

;q !(M d]nldnfk;DaGwL cGt/f{li6«o cEof;x¿ ============================================================ !@%
!(=!= aª\unfb]z =================================================================================== !@^

!(=@= >Lnª\sf =====================================================================================!@&

!(=#= l;ª\ufk'/ =====================================================================================!@&

!(=$= lkmlnlkG; ==================================================================================== !@&



!(=%= ;+o'Qm /fHo cd]l/sf ==================================================================== !@*

!(=^= cGo b]zx¿sf] cEof;================================================================== !@*

!(=&= 5nkmn ====================================================================================== !@(

;q @)M g]kfndf d]nldnfk;DaGwL k/Dk/fut k|rngx¿ ==================================================!#!
@)=!= P]ltxfl;s k[i7e"ld / ljsf;qmd ===================================================== !#@

@)=@= d]nldnfksf k/Dk/fut k|0ffnLx¿ =================================================== !##

@)=#= g]kfndf ljBdfg d]nldnfk;DaGwL k/Dk/fut k|0ffnLx¿ =================== !#$

;q @!M g]kfndf d]nldnfk;DaGwL sfg'gL Joj:yf ===========================================================!#^
@!=!= sfg'gL k|lqmofsf :j¿k / k|sf/x¿ ================================================= !#&

@!=@= cbfnt ;lGglxt d]nldnfk ============================================================ !#(

@!=#= cbfnt k|]lift d]nldnfk ================================================================!#(

@!=$= sfg'gL Joj:yf =============================================================================!#(

@!=%= d]nldnfk k|0ffnLdf /x]sf r'gf}tLx¿ ============================================== !$)

kl/R5]b &M d]nldnfksf nflu pkof]uL yk ljifoj:t' ======================================================== !$!

;q @@M d]nldnfkdf dgf]j}1flgs cj:yf ======================================================================= !$#

@@=! dgf]lj1fgsf] cfwf/e"t wf/0ff ======================================================= !$$

@@=@ kIfx¿sf] dgf]j}1flgs cj:yf ======================================================= !$%

@@=# ;dfwfg k|lqmofdf dgf]j}1flgs tŒjsf] dxŒj ================================== !$&

;q @#M d]nldnfkdf ;/f]sf/jfnfx¿sf] e"ldsf ============================================================ !$(

@#=!= d]nldnfkdf k7fpg ;lsg] d'2f / cj:yf ======================================== !%)

@#=@= cbfnt;Fu ;DalGwt d]nldnfkdf ;+nUg ;/f]sf/jfnfx¿sf] e"ldsf ======!%!

@#=# GofofwLz, sfg'g Joj;foL, sd{rf/L cflb ======================================= !%@

;q @$M jfl0fHo;DaGwL ljjfbdf d]nldnfk =================================================================== !%%
@$=! d]nldnfksf nflu of]Uo jfl0fHo;DaGwL d'2fsf] k|s[lt =========================!%^

@$=@ d]nldnfk of]Uo jfl0fHo;DaGwL ljjfbx¿ ======================================== !%&

@$=# jfl0fHo ljjfbdf d]nldnfkaf6 kIfnfO{ kmfObf ================================= !%&

@$=$ jfl0fHo ljjfb d]nldnfk u/fpFbf Wofg lbg'kg]{ kIfx¿ ======================= !%*

@$=% jfl0fHo ljjfbdf d]nldnfkstf{sf] e"ldsf ======================================= !%(

;q @%M d]nldnfk / Gofof]lrt ;dfwfg ========================================================================= !^)
@%=! clwsf/ / Gofosf] cjwf/0ff ========================================================== !^!

@%=@ Gofof]lrt ;dfwfgdf sfg'gsf] e"ldsf ============================================= !^@



@%=# d]nldnfkstf{df lglxt JolQmut d"No / dfGotfsf] k|Effj =================== !^#

@%=$ Gofof]lrt ;dfwfg / c;Ifd kIfsf] /Iff ========================================= !^$

@%=%= ;fdflhs Gofo, ;f}xfb{tf / ;DaGwsf] k'gM:yfkgf ============================== !^$

kl/R5]b * M d]nldnfksf] :jcEof; =========================================================================================== !^&

;q @^M e"ldsf clego -;d"x s_ -r/0f ! b]lv r/0f & ;Dd tyf k[i7kf]if0f_ ================= !^*

;q @&M e"ldsf clego -;d"x v_ -r/0f ! b]lv r/0f & ;Dd tyf k[i7kf]if0f_ ================= !^*

;q @*M e"ldsf clego -;d"x u_ -r/0f ! b]lv r/0f & ;Dd tyf k[i7kf]if0f_ ================= !^*

;q @(M tflnd d"Nofª\sg Pjd\ cfrf/–;+lxtf ================================================================ !&!
@(=!= d]nldnfkstf{n] kfng ug'{ kg]{ cfrf/–;+lxtf ===================================== !&!

@(=@ tflndsf] d"Nofª\sg ====================================================================== !&!
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cfwf/e"t k|lzIf0f lgb]{lzsf

d]nldnfk
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ljjfb Pjd\ ljjfb;DaGwL
cjwf/0ff / ;dfwfgsf
pkfox¿

!kl/R5]b

kl
/R

5
]b

!
nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• ljjfbsf] cjwf/0ff, åGå / ljjfbaLrsf] leGgtf

• ljjfb ;dfwfgsf pkfox¿

• jftf{ / jftf{sf cfwf/e"t lgodx¿

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿ ;do

!= ljjfbsf]

cjwf/0ff

– e"ldsf clego

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– x:tkq – -ljjfb / o;sf :j¿k_

– 8f= lji0f '/fh pk| ]tL, åGå / åGå

;dfwfgsf] pkfox¿

– d]nldnfk k4lt (UNDP) k[= # – %
– ;fd'bflos dWo:ytf sfo{k'l:tsf k[= !

–!#

!M#) ld

@= ljjfb

;dfwfgsf

pkfox¿

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– x:tkq – -ljjfb / o;sf :j¿k_

– 8f= lji0f '/fh pk| ]tL, åGå / åGå

;dfwfgsf] pkfox¿

!M#) ld

#= jftf{ /

o;sf

cfwf/e"t

lgodx¿

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– x:tkq – -ljjfb / o;sf :j¿k_

– Melissa L. Nelken, Understaing
Negaotionion (Chapter 8)

– Roger Fisher and William
Ury,Geeting to yes, 2nd ed,
Penguin Books (1991)

– Jacqueline M. Nolan – haley,
Alternative Dispute Resolution,
Chapter – 2 , west Publishing Co.
(1992)

– Kimberlee K. Kovach, Mediation
and Practice, Chapter – 9 West
Publishing Co. ( 1994)

– Stephen B. Goldberg et al, Dispute
Resolution, Chapter – 2 Aspen
Law and Business ( 1993 )

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] ljjfb s] xf] / ljjfb Pjd\ åGåaLrsf] km/s 5'6\ofpg'sf ;fy}

ljjfbsf r/0fx¿ tyf ljjfbsf sf/0fx¿dWo] slDtdf rf/j6f sf/0fx¿ atfpg ;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifoM ljjfbsf] cjwf/0ff

;q !
ljjfb Pjd\ ljjfb;DaGwL
cjwf/0ff / ;dfwfgsf pkfox¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– ljjfbsf]

kl/ro

– ljjfbsf

r/0fx¿

– ljjfbsf

k|sf/

– ljjfbsf

sf/0fx¿

– dl:tis dGyg

– e"ldsf clego

– 5f]6f] cfVofg

– ;d"x 5nkmn

– ljjfbsf] cjwf/0ff :fDaGwdf

ljifout kl/ro /fVg] .

– b'O{ ;xefuLx¿nfO{ sfNklgs

ljjfbsf] 36gf lbO{ e"ldsf

clego ug{ nufO{ 5nkmn

u/fpg] .

– ljjfbsf r/0f Pjd\

sf/0fsf ;DaGwdf

;xefuLx¿nfO{ k|Zg ;f]Wb}

cufl8 a9\g] .

– ;xefuLx¿af6 k|fKt

pQ/x¿ ;d]6\b} o;sf] cy{

tyf o;sf r/0fx¿sf]

af/]df JofVof ug]{ .

– ;xefuLx¿nfO{ $ ;d"xdf

ljefhg u/L ljjfbsf

sf/0fx¿sf] af/]df 5nkmn

u/fO{ ;d"x k|:t'lt ug{ nufpg] .

!) ld

@) ld

!% ld

$) ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf k[i7

!^ b]lv !(

;Dd

– rf6{ k]k/,

x:tkq,

PPP/OHP

– af]8{,

af]8{dfs{/

cflb

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] ;ª\If]kLs/0f

u/L ;qsf] cGTo ug]{ .

% ld
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!=!= ljjfbsf] kl/ro

d]nldnfk k|lqmofsf] ;DaGwdf k|lzIf0f k|bfg ubf{ ;xefuLx¿n] ljjfbsf] cjwf/0ffsf] af/]df

/fd|f];Fu a'‰g' kg]{ x'G5 . dflg; ;fdflhs k|f0fL ePsfn] ;dfhdf /xFbf JolQmx¿aLrsf] cfk;L

Jojxf/df c;xdlt x'g' :jfefljs k|lqmof /x]sf] k|:6 kfb}{ ljjfb;DaGwL dfGotfsf] k|f/lDes

kl/ro ;xefuLx¿dfem k|:t't ub}{ ljjfbsf] cjwf/0ffnfO{ k|:t't ug'{k5{ .

lqmofsnfk

o; ljifonfO{ ;'? ubf{ ;xefuLx¿n] ljjfbnfO{ s]–s;/L a'em]sf 5g\ egL ;xefuLx¿dWo]sf b'O{

hgfnfO{ s'g} sfNklgs ljjfbsf] 36gfdf e"ldsf clego ug{ nufpg'xf];\ . tt\kZrft\ ;xefuLx¿n]

;f] ljjfbnfO{ s;/L a'em] egL k|ltlqmof lng'xf];\ / ;xefuLx¿af6 JoQm k|ltlqmofnfO{ af]8{df

l6kf]6 u/L tt\ s'/fx¿nfO{ ;d]6]/ ;dfhdf ljjfbnfO{ s]–s;/L a'‰g] ul/G5 egL k|:6 kfg'{xf];\ .

o;/L k|:6\ofpFbf lgDg s'/fx¿df s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ .

– ;fdfGo af]nLrfnLdf ljjfb eGgfn] emu8f sf6df/ xf] .

– ljjfb n8fOF, ;ª\3if{ klg xf] .

– ljjfb ljdltk"0f{ ljrf/sf] k|s6Ls/0f klg xf] .

– dgd'6fj ePaf6 cfpg] dfgl;s på]ng klg ljjfb xf] .

o;/L ljjfbsf af/]df cYof{O;s]kl5 ljjfbnfO{ x]g]{ k/Dk/fut ;fdflhs b[li6sf]0f s]–s:tf]

/x]sf] 5 egL ;xefuLx¿;dIf lh1f;f /fvL ;xefuLx¿sf] k|ltlqmof af]8{df l6kf]6 ug{'xf];\ . ;f]

l6kf]6 u/]sf] s'/fnfO{ ;d]6\b} ljjfbsf af/]df ;dfhdf ljBdfg k/Dk/fut b[li6sf]0fnfO{ tnsf

a'Fbfx¿sf] cfwf/df JofVof ub}{ cufl8 a9\g'xf];\ .

ljifok|j]z

d]nldnfkstf{n] ljjfbsf] d"n h/f kQf nufO{ To;sf] ;dfwfg x'g] cj:yf ;[hgf ug{ cxd\

e"ldsf v]Ng' kg]{ x'gfn] ljjfbsf] cjwf/0ff / o;sf] sf/s tŒjsf] af/]df p;df /fd|f] 1fg

x'g' cTofjZos dflgG5 . d]nldnfk ;Lk ;DaGwdf k|lzIf0f ubf{ u/fO{+bf k|f/lDes r/0fdf

g} ljjfb s] xf] < ljjfb s:tf :j¿ksf x'G5g\, ljjfbsf sf/0fn] ;d'bfodf s:tfs:tf

åGåx¿ ;[hgf eO{ df}nfpF5g\ eGg] dgf]j}1flgs Pjd\ Jojxfl/s kIfx¿sf af/]df d]nldnfk

stf{x¿nfO{ hfgsf/L pknAw u/fOg'k5{ .

ljifoj:t'sf] ¿k/]vf

!=! ljjfbsf] kl/ro

!=@ ljjfbsf r/0fx¿

!=#= ljjfbsf k|sf/

!=$= ljjfbsf sf/0fx¿
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ljjfbnfO{ ;w}++el/ gsf/fTds / ;dfh ljsf;sf] afws dfGg] ;fdfGo ;fdflhs wf/0ff 5 . t/

of] ;fdflhs a'emfO{ ;a} cj:yfdf ;a} k|sf/sf] ljjfbsf xsdf nfu" xF'b}g, slxn]sfxL+ ljjfbn]

;dfh ljsf;sf] nflu df}sf;d]t ;[hgf ul//x]sf] x'G5 .

ljjfb ;dfhsf] k|fb'ef{j;Fu} ;[hgf ePsf] dfGotf xf] eGg] s'/f hf]8\b} o; dfGotfn] 9'Ë] o'usf]

;dfhnfO{ ljsl;t u/L clxn]sf] o'u;Dd NofOk'¥ofpg cxd\ e"ldsf v]n]sf] kIfnfO{ phfu/ ub}{

ljjfbnfO{ ;sf/fTds tj/n] ¿kfGt/0f ug{ d]nldnfk k|lqmofn] v]Ng] e"ldsfnfO{

kfj/KjfOG6÷kf/bzL{ kqdfkm{t lgDg a'Fbf b]vfO{ k|:6 kfg'{xf];\ M

– ljjfbnfO{ ;sf/fTds tj/df x]g]{ Pjd\ a'‰g] z}nLsf] ljsf; ug]{,

– ljjfbsf kIfx¿s} rfxgf Pjd\ ;lqmotfdf d]nldnfk k|lqmof ;~rfng x'g],

– ljifout ;d:ofsf] ;dfwfg x'g], 3/]n' lx+;f, 5/l5d]sdf x'g] czflGt h:Tff s'/fx¿

/f]lsg],

– ;DaGw ;'wf/ / ;dfhdf zflGt :yfkgf ug{ cxd\ e"ldsf v]Ng] .

!=@= ljjfbsf r/0fx¿

lqmofsnfk

ljjfbsf r/0fx¿sf] af/]df ;xefuLx¿df s]–s:tf] 1fg 5 egL k|ltlqmof lngsf nflu

ljjfbsf r/0fx¿af/] k|Zg ug{'xf];\ . ljjfbsf k|s[ltsf] cfwf/df sltko ljjfbsf sf/0fx¿

;lhn} a'‰g g;lsg]

cyf{t\, n's]sf]

cj:yfdf /xg] t/

To:tf sf/0fx¿n]

ljjfbnfO{ hl6n

agfpg] x'Fbf

d]nldnfkstf{n]

ljjfbdf ;lhn}

b]lvg] sf/0f /

;lhn} gb]lvg] sf/0f

v'nfpg ;Sg]

;LknfO{ ;Daf]wg x'g]

u/L ljjfbsf

r/0fx¿sf af/]df

pNn]v ub}{ lgDg

rf6{nfO{ s]lGb|t u/L

5nkmn cufl8

a9fpg'xf];\ .
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;dfhdf ljBdfg ljjfbx¿ sltko cj:yfdf Wj+zfTds r/0fdf cfOk'Ubf;Dd cb[Zo¿kdf

/xg] ub{5g\ . o:tf ljjfbx¿nfO{ ;dod} plrt tj/df ;Daf]wg ug{ ;s] o;nfO{ /f]Sg ;'Nhfpg

/ lgoGq0f ug{ ;lsG5 . ljz]iftM l5d]sL s'6fs'6sf] ljjfb jf l5d]sLsf] 5f]/f5f]/Lsf] ljifonfO{

lnP/ ul/Psf] ljjfbdf b]lvg] Pp6f kIf x'G5 eg] n's]sf] kIf csf]{ x'G5 .

!=#= ljjfbsf k|sf/

ljjfbsf r/0f / ljjfbsf k|sf/nfO{ Pp6} xf] egL JofVof ug]{ ul/Psf] klg kfOG5

t/ oL km/s x'g\ . JolQmsf cfkm}+df dfq ;Lldt x'g] ljjfbb]lv ;d"x;d"xaLr kg]{ ljjfb

o;leq k5{ .

lqmofsnfk

ljjfbnfO{ s]–slt k|sf/df /fvL x]g{ ;lsg] xf] eGg]af/]df ;xefuLx¿;dIf k|ltlqmofsf] nflu

k|Zg ug'{xf];\ . ;xefuLx¿af6 k|fKt k|ltlqmofnfO{ l6kf]6 u/L To;nfO{ ;Daf]wg ubf{ lgDg s'/fx¿

b]vfpFb} 5f]6f] cfVofg ub}{ cufl8 a9\g'xf];\ .

– ;dfhdf sltko ljjfb cJoQm¿kdf /x]sf x'G5g\ . o;af/]df ;DalGwt JolQmn] s]xL

s'/f JoQm u/]sf] x'Fb}g .

– s]xL ljjfbx¿ b'O{ JolQmsf aLrdf dfq ;Lldt /x]sf] x'G5 .

– sltko ljjfbx¿ Pp6f ;d"xleq e';df cfuf] h:t} ;lNsP/ leqleq} sfod /xg] x'gfn]

o;nfO{ b'O{ JolQmaLrsf] ljjfbeGbf km/s tj/n] x]l/g'k5{ .

– t/ s]xL ljjfbx¿ Ps} ;d"xleq geO{ leGg ;d"xaLr c;xdlt eO{ ;[hgf x'G5 / o:tf]

ljjfbnfO{ ;Daf]wg ug{ ljjfbsf] cGo k|sf/df eGbf a9L ;+j]bgzLntf cjnDag

ug'{k5{ .

ljjfbsf] k|sf/af/] hfgsf/L /fVg] sfo{n] lgDg kmfObf k'¥ofpF5 eGg] b[li6sf]0fnfO{ klg

;fy} pNn]v ug'{k5{ .

– d]nldnfkstf{df ;xefuLx¿nfO{ ljjfbsf] k|s[lt klxrfg ug]{ Ifdtfdf clej[l4 x'G5 .

– d]nldnfkstf{sf ¿kdf e"ldsf axg ubf{ ljjfbsf] k|sf/sf cfwf/df ;xhLs/0f ug{

;lhnf] x'G5 .

!=$= ljjfbsf sf/0fx¿

ljjfbsf] k|s[ltnfO{ ljZn]if0f ug]{ tyf ljjfb ;[hgf ug]{ jf ljjfbsf] sf/0fnfO{ s]nfpg] ljljw

tl/sfx¿ x'G5g\ . ljjfbnfO{ Pp6f dfq sf/0fn] geO{ y'k|} sf/0fx¿n] hGdfpF5 eGg] klg

ljZn]ifsx¿sf] egfO /x]sf] kfOG5 . ljjfbdf ;+nUg JolQm To;sf] k[i7e"ld, logLx¿;Fu

ufFl;g] dtleGgtf h:tf ljifoj:t'sf] cfwf/df klg åGåsf] ;|f]tnfO{ s]nfpg' kg]{ x'G5 .

;xefuLx¿nfO{ ljjfbsf sf/0fx¿ af/]df 5nkmn u/fpFbf o:Tff k[i7e"ldx¿nfO{ klg ;d]6]/

JofVof ug'{xf];\ .
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lqmofsnfk

ljjfbsf] k|s[lt ;DaGwdf ;xefuLx¿;Fu ljleGg lsl;dsf cg'ejx¿ /x]sf x'G5g\ . t;y{ s'g}

Ps ;xefuLnfO{ o:tf cg'ej k|:t't ug{ nufO{ c¿ ;xefuLx¿af6 k[i7kf]if0f u/fpg'xf];\ .

To;/L k[i7kf]if0f u/fPkZrft\ ljjfb d"ntM lgDg lnlvt Ps jf w]/} tŒjx¿sf] ;+nUgtfsf]

sf/0fn] ;[hgf x'G5 eGg] s'/f atfpFb} cufl8 a9fpg'xf];\ .

– ;"rgfdf kx'Frsf] sf/0fn]

– ;fwg–;|f]]t;DaGwL sf/0fn]

– JolQmut rfxgf / cfjZostf;DaGwL ljifoj:t'sf] sf/0fn]

– ;fdflhs tyf ;+:yfut ;+/rgf;DaGwL sf/0fn]

– d"No / dfGotfx¿;Fu ;DalGwt sf/0fn]

;f/–;ª\If]kLs/0f

ljjfbnfO{ x]g]{ a'‰g] qmddf o; ;qdf ;xefuL xg' eGbf cufl8sf] a'emfO{ /

kl5sf] a'emfOdf s] leGgtf cfof] egL a'‰gsf nflu ;xefuLx¿nfO{ k|Zg ub}{

cfPsf pQ/x¿nfO{ ;d]6\b} lgDg a'Fbfx¿sf] cfwf/df ;ª\If]kLs/0f ub}{ ;qsf]

;dfkg ug'{xf];\ .

– ljjfbn] ;dfhdf ;sf/fTds kl/jt{g ug{ klg d2t u5{ .

– ljjfbnfO{ ;dodf g} ;Daf]wg ul/Pg eg] o;n] ljWj+znfO{ lgDTofpF5 .

– ljjfbnfO{ ;dfwfg ug{ o;sf ljljw sf/0fx¿sf] af/]df a'‰g'k5{ .

– ljjfbsf] sf/0fx¿nfO{ a'em]df dfq To;sf] ;dfwfg ug]{ pkfo cjnDag

ug{ d]nldnfkstf{x¿nfO{ ;xof]u k'Ub5 .

z
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p2]Zo

o; ;qsf] cGt;Dddf ;xefuLx¿n] ljjfb ;dfwfgsf pkfox¿ cGtu{t ljjfb ;dfwfgsf k/Dk/fut

pkfox¿, cf}krfl/s / cgf}krfl/s pkfoaLrsf] leGgtf, ljjfb ;dfwfgsf j}slNks pkfox¿ /

o;sf] k|of]u ug'{sf] cf}lrTosf af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM ljjfb ;dfwfgsf pkfox¿

;q @
ljjfb Pjd\ ljjfb;DaGwL
cjwf/0ff / ;dfwfgsf pkfox¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– ljjfb

;dfwfgsf]

cfjZostf

– k/Dk/fut

tl/sfx¿

– cf}krfl/s

cgf}krfl/s

k|lqmof

– ljleGg

k|sf/sf

j}slNks

pkfox¿

– j}slNks

pkfosf]

cf}lrTo

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– ljjfb ;dfwfg x'g'kg]{

cfjZostfsf af/]df k|Zg

u/L ;xefuLx¿af6 cfPsf]

hjfkmsf] l6kf]6 ub}{ 5nkmn

ug]{ .

– ljjfb ;dfwfgsf k/Dk/fut

tl/sfx¿sf af/]df cf–

cfkm"nfO{ hfgsf/L ePsf

ljifox¿ k|:t't ug{ nufO{

5nkmn ug]{ .

– cf}krfl/s / cgf}krfl/s

k|lqmofsfaLrsf] leGgtfsf

;DaGwdf ;xeflutfd"ns

5nkmn u/fpg]

– ljleGg k|sf/sf j}slNks

pkfox¿sf af/]df 5f]6f]

cfVofg u/L s]xL gd'gf

tl/sfx¿sf af/]df 5nkmn

u/fpg]

– j}slNks pkfo ckgfpg'

kgf{sf] cf}lrTosf af/]df

;d"x 5nkmn ug{ nufO{

;xefuLx¿af6 k|:t't ug{

nufpg]

!% ld

!) ld

@) ld

@) ld

@) ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf k[i7

@! b]lv @%

;Dd

– af]8{, af]8{

dfs{/, kfj/

KjfOG6, rf6{

k]k/

;f/–;ª\If]kLs/0f – ;qdf 5nkmn ul/Psf

;f/e"t a'Fbfx¿sf] ;ª\If]kdf

k|:t'lt

% ld
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@=!= ljjfb ;dfwfgsf] cfjZostf

ljjfbsf] :j¿k / sf/0fx¿sf] af/]df of]eGbf klxn]s} ;qdf 5nkmn eO;s]sf] 5 eGg] ;Gbe{nfO{

k[i7e"lddf /fv]/ of] ;qsf] 5nkmn cufl8 a9fpg'xf];\ / ljjfb ;dfwfgsf] cfjZostf lsg k5{

egL ;xefuLx¿nfO{ k|Zg ug'{xf];\, / cfPsf pQ/x¿nfO{ af]8{df l6kf]6 ub}{ lgDg a'Fbfx¿sf]

cfwf/df 5nkmnnfO{ cufl8 a9fpg'xf];\ . of] atfpg] qmddf ;'xfpFbf] pbfx/0f;d]t lbg'xf];\ .

– ;dfhdf lju|x, ljb|f]x / czflGt /f]Sg

– ;dfhdf Gofo / zflGt sfod ug{,

– JolQmdf dfgl;s zflGt axfn ug{,

– ef}lts tyf cfly{s pGglt ug{,

– ;dfhdf efOrf/f tyf dfgjclwsf/sf] /Iff ug{,

– ;d'bfo / JolQmsf] ;do, ;|f]t / ;fwgsf] art ug{,

– ;dfh ljsf;sf nflu gofF ljsNkx¿ klxrfg ug{,

– ;d'bfo tyf JolQmsf] cfˆgf] klxrfg (Self-identity) ug{,
– g}ltstf / ;bfrf/sf] /Iff / k|j4{g ug{ .

@=@= ljjfb ;dfwfgsf k/Dk/fut tl/sfx¿

s'g} klg ;fdfhsf nflu ljjfb oyfy{ xf] . ljjfblagfsf] ;dfh sNkgf ug{ ;ls+b}g . dfgj

;dfhsf] cEo'bo ;Fu;Fu} ljjfbsf] klg pTklQ ePsf] dfGg ;lsG5 . km/s olQ xf], cflbd

;dfhdf ePsf ljjfbx¿ / clxn]sf] cfw'lgs ;dfhdf b]vfkg]{ ljjfbsf] ljifoj:t' / :j¿kdf

ljifo k|j]z

ljjfb ;dfwfgsf pkfox¿sf ljifodf ;q ;~rfng ubf{ ljjfb ;dfwfgsf] cfjZostf

lsg k5{ < o;sf s]–s:tf k/Dk/fut dfGotf /x]sf 5g\ < ljjfb ;dfwfgsf j}slNks

pkfox¿ s]–s] x'g ;S5g\ < sltko cj:yfdf ljjfb ;dfwfgsf k|lqmofx¿ cf}krfl/s dfq

geP/ cgf}krfl/s klg x'g ;S5g\ . o;sf kmfObf tyf cf}lrTosf af/]df 5nkmn ub}{

d]nldnfkstf{x¿nfO{ ljifosf af/]df cjwf/0ffut k|:6tf u/fpg' cfjZos x'G5 .

ljifoj:t'sf] ¿k/]vf

@=!= ljjfb ;dfwfgsf] cfjZostf

@=@= ljjfb ;dfwfgsf k/Dk/fut tl/sfx¿

@=#= cf}krfl/s cgf}krfl/s k|lqmof

@=$= ljleGg k|sf/sf j}slNks pkfox¿

@=%= j}slNks pkfosf] cf}lrTo
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leGgtf 5 . h;/L ;dfhsf nflu ljjfb oyfy{ xf] To;}u/L logsf] ;dfwfg ul//flvPsf] tYo klg

oyfy{ xf] . To;}n] ljjfb ;dfwfgsf pkfox¿sf] vf]hL cfhsf] dfq k|of; geP/ k|frLg

;dob]lvs} lg/Gt/ k|of; xf] .

lqmofsnfk

ljjfb ;dfwfgsf nflu k/Dk/fut tl/sfx¿sf af/]df cf–cfkm"nfO{ hfgsf/L ePsf ljifox¿

/fVg ;xefuLx¿ ;dIf k|Zg /fVg'xf];\ . o;/L k|Zg /fVbf ;xefuLx¿n] ljleGg tl/sfx¿ JoQm

ug{ ;S5g\ . h:tf] M

– h:tfnfO{ t:t} ug]{

– dfGohgsxfF hfg]

– s'6lk6 ug]{

– srx/L ug]{

– ;x]/ r'k nfu]/ a:g]

– b'j}kIf ldn]/ t];|f] kIfsxfF hfg]

oL ljleGg a'Fbfx¿nfO{ af]8{df l6kf]6 ug'{xf];\ / lgDg tLg a'Fbfdf s]lGb|t eO{ 5nkmnnfO{ cufl8

a9fpg'xf];\ .

– zlQmsf] k|of]u (Use of Force)
– a]jf:tf (Avoidance)
– :j]lR5s ;dk{0f (Voluntary Relinquish)

@=#= cf}krfl/s / cgf}krfl/s k|lqmof

ljjfb ;dfwfgsf ;Gbe{df k/Dk/fut ¿kdf k|rlnt ljleGg tl/sfx¿sf cltl/Qm cf}krfl/s

/ cgf}krfl/s k|lqmofx¿ klg k|of]udf /x]sf] x'G5 . o;df klg ;xefuLx¿n] s]–s:tf ljjfb

;dfwfgsf k|lqmofx¿sf af/]df hfg]sf 5g\ eGg] k|Zg ug'{xf];\ . o;/L cfPsf] hjfkmnfO{

a'Fbfut¿kdf l6kf]6 ug'{xf];\ . o;leqsf ;xL a'Fbfx¿nfO{ ;d]6\b} tnsf a'FbfnfO{ b]vfpFb} 5nkmnnfO{

cufl8 a9fpg'xf];\ .

• cf}krfl/s k|lqmof

ljjfb ;dfwfgsf ;Gbe{df cf}krfl/s k|lqmof eGgfn] oxL k|of]hgsf nflu /fHoåf/f dfGotf

lbOPsf] jf :yflkt k|0ffnL eGg] a'lemG5 h:tf] cfw'lgs Gofo k|0ffnL jf Gofokflnsfsf]

:yfkgfM–

ljz]iftfx¿

– ;+ljwfg / sfg'g adf]lhd :yflkt lgsfo

– If]qflwsf/sf] :ki6tf

– sfg'gåf/f ;'lglZrt sfo{ljlw

– lg0f{osf] sfg'gL dfGotf
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– lg0f{o sfof{Gjogsf] ;'lglZrttf

– k|fdfl0fstf

– Ps¿ktf / ljZjJoflktf

• cgf}krfl/s k|lqmof
– ljjfb ;dfwfgsf nflu /fHoåf/f :yflkt k|0ffnLeGbf aflx/ k|rlnt k|lqmofx¿

– o:tf k|lqmofx¿ ;do / :yfg ljz]ifdf km/s–km/s x'g ;Sg]

– g]kfnsf ljleGg :yfgdf k|rlnt ;'nxgfdf, k~r]tL, vfbfofËhL, a8\3/, d'lvof

k|0ffnL cflb ljjfb ;dfwfgsf cgf}krfl/s k|lqmofsf pbfx/0f x'g\ .

– o; cltl/Qm ljjfb ;dfwfgsf j}slNks pkfosf ¿kdf ;+;f/e/ s]xL tl/sfx¿ klg

xfnsf ;dodf ljsf; ePsf 5g\ .

@=$= ljleGg k|sf/sf j}slNks pkfox¿

ljjfb ;dfwfgsf k|sf/ / j}slNks pkfosf] af/]df 5nkmn ubf{ tnsf cg'R5]bdf cwfl/t eO{

5f]6f] cfVofg ug'{xf];\ . o;sf tl/sf / juL{s/0fnfO{ kfj/KjfOG6÷kf/bzL{ kqdf b]vfpb} k|:6

kf/L 5nkmnnfO{ cufl8 a9fpg'xf];\ .

ljjfb ;dfwfgsf j}slNks pkfo eGgfn] ;fdfGotof cbfnteGbf aflx/ tyf cf}krfl/s Gofo

k|lqmofeGbf leGg k|lqmofaf6 t6:y t];|f] kIfsf] ;xof]udf ljjfb ;dfwfg ug]{ k|0ffnL eGg]

a'lemG5 . ljjfb ;dfwfgsf nflu cbfntaf6 ckgfOg] k|lqmofnfO{ cf}krfl/s k|lqmof dfg]/

ljjfb ;dfwfgsf] j}slNks pkfonfO{ cgf}krfl/s k|lqmof klg eGg] ul/G5 . o;}u/L ljjfb

;dfwfgsf] d"n lhDd]jf/L k|rlnt ;+ljwfg / sfg'gn] cbfntnfO{ k|bfg ug]{ u/]sf] ;Gbe{nfO{

cfwf/ agfP/ cbfnteGbf aflx/ ul/g] ljjfb ;dfwfgsf] k4ltnfO{ æj}slNksÆ pkfosf] ¿kdf

lng] u/]sf] kfOG5 .

ljjfb ;dfwfgsf] j}slNks pkfo (ADR) cbfntaflx/ ljjfb ;dfwfg ubf{ ckgfOg] ljleGg

tl/sfx¿sf] ;fd"lxs gfd xf] . (ADR is the collective name of all the dispute settling methods
outside the court) To;}n] o; cGtu{t ljleGg k|sf/sf ljjfb ;dfwfgsf tl/sfx¿ k5{g\ . oL

tl/sfx¿sf] juL{s/0fsf cfwf/x¿ km/s–km/s 5g\ . h:tf] M

– cf}krfl/stfsf] :t/ (Level of Formality)
– aGwgsfl/tfsf] tx (Degree of Compulsion)
– kl/0ffdsf] cj:yf (Status of Outcomes)
– ljjfbsf] k|s[lt (Types of Disputes)
– ;dfwfgdf ;+nUg x'g] t];|f] kIfsf] e"ldsf (Role of Neutral Third Party)

5f]6f] cfVofgaf6 dflysf s'/fx¿ k|:6 kfl/;s]kl5 v'Nnf k|Zgsf] k|of]uaf6 ;xefuLx¿aLraf6

g} ljjfb ;dfwfgsf j}slNks pkfo÷tl/sfx¿nfO{ ;d]t ;d]6]/ tnsf a'Fbfx¿df cfwfl/t eO{

cufl8 a9\g'xf];\ .
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• lg0f{o lg¿k0fsf] :j¿kdf     (Adjudicative)

h:tf] dWo:ytf (Arbitration) o;sf] /fd|f] pbfx/0f xf] . o; cGtu{t dWo:ytfsf] ljz]iftf

/ o;sf ljleGg k|sf/sf ;DaGwdf 5nkmn ug{'xf];\ .

• d"Nofª\sgsf] :j¿kdf (Evaluative)

h:tf] ;dsIfLaf6 u/fOg] d"Nofª\sg (Peers Evaluation), k];fut JolQmTjx¿af6 u/fOg]

d"Nofª\sg (Professionals Evaluation), ljz]if1af6 u/fOg] d"Nofª\sg (Experts
Evaluation) cflb o;sf pbfx/0fx¿af6 k|:6 ug'{xf];\ .

• d]nldnfksf] :j¿kdf (Mediative)

h:tf] d]nldnfk ;dembf/L (Mediation), d}qL;]jf (Conciliation) / ;xdlt lgdf{0f

(Consensus Building) nfO{ ;d]6\b} pbfx/0f k|:t't ug'{xf];\ .

• ldl>t k|lqmof (Hybrid and Combined Process)

o;df d]nldnfk / dWo:ytfsf] ldl>t k|lqmofsf] ¿kdf Med-Arb, jftf{, d]nldnfk / d'2f

d"Nofª\sgsf] ldl>t ¿kdf Mini-Trial cflb k5{g\ .

oL ljifox¿nfO{ k|:t't ubf{ ;dosf] pknAwtfsf] cfwf/df pbfx/0fx¿ lbb} lgDg % j6f z}nLx¿

klg atfpg'xf];\ .

– cg's"n x'g' (Competing Accommodating)
– 6fg]{÷kG5\ofpg] (Avoiding)
– ;Demf}tf (Compromising)
– ;xsfo{ (Collaborating)

@=%= j}slNks pkfosf] cf}lrTo

dflysf ljleGg ljifodf 5nkmn ul/;s]kl5 ljjfb ;dfwfgsf nflu j}slNks pkfo cjnDag

ug'{ kgf{sf] cfjZostf / cf}lrTosf af/]df ;xefuLx¿ :jod\ klg atfpg ;Sg] cj:yfdf k'u]sf

x'G5g\ . To;}n] o; ljifodf ;xefuLx¿af6 g} a'Fbfx¿ k|fKt ug]{ k|of; ug'{xf];\ / cfPsf ljleGg

a'Fbfx¿nfO{ Jojl:yt¿kdf lgDgfg';f/ k|:t't ug'{xf];\ .

– kx'Frdf ;Lldttf

– a9L oflGqstf

– ljnDasf/L

– vlr{nf]

– clglZrttf

– xf/lhtsf] l:ylt

– e|i6frf/

– k|lqmofdf hl6ntf

– ;dfwfgdf lbuf]kgsf] cefj
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oL a'Fbfx¿ cfw'lgs cf}krfl/s Gofo k|0ffnLk|lt nufpg] ul/Psf cfIf]kx¿ x'g\ . log} cfIf]kaf6

d'Qm eO{ :j:y / sd vlr{nf] k|lqmofaf6 ljjfb ;dfwfgsf nflu g} j}slNks k4ltsf] cfjZostf

k/]sf] ljifodf k|sfz kfg'{xf];\ .

;f/–;ª\If]kLs/0f

cGtdf s'g} ljifodf lh1f;f eP ;f]nfO{ k|:6 ub}{ k|lzIf0fsf d'Vo ljifox¿nfO{

;d]6\b} ;qsf] ;f/–;ª\If]kLs/0f ug'{xf];\ / ;q ;dfkg ug'{xf];\ .

z
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] ljjfb ;dfwfgsf] ;Gbe{df jftf{ s] xf] < jftf{ / d]nldnfkaLrsf]

leGgtf, jftf{sf lgodx¿ / d]nldnfk k|lqmofdf jftf{sf] dxŒjsf af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM jftf{

;q #
ljjfb Pjd\ ljjfb;DaGwL
cjwf/0ff / ;dfwfgsf pkfox¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– kl/ro

– jftf{ /

d]nldnfkdf

leGgtf

– jftf{sf k|sf/

– jftf{sf

lgodx¿

– d]nldnfkdf

jftf{sf] dxŒj

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– jftf{ s] xf] egL k|Zg ug]{ /

;xefuLx¿af6 cfPsf]

hjfkmnfO{ l6kf]6 ub}{ cfPsf

a'Fbfx¿nfO{ ;dfof]hg u/L

k|:t't ug]{ .

– jftf{ / d]nldnfksf s]xL

gd'gf pbfx/0fx¿ k|:t't

u/L 5nkmn u/fpg] / oL

b'O{aLrsf] leGgtfnfO{

a'emfpg] .

– jftf{sf k|sf/sf af/]df s]xL

pbfx/0f lbP/ 5nkmn

u/fpg] / ltgnfO{ gfdfs/0f

ug]{ u/fpg] .

– jftf{sf lgodx¿sf af/]

5f]6f] cfVofg ub}{ 5nkmn

cufl8 a9fpg] .

– d]nldnfk k|lqmofdf jftf{sf]

dxŒj s] 5 egL k|Zg u/L

cfPsf aF'bfx¿nfO{ l6kf]6 u/L

5nkmn u/fpg] .

& ld

!% ld

$% ld

!% ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf k[i7

@& b]lv #@

;Dd

– af]8{, jf]8{

dfs{/,

PPP/OHP
rf6{ k]k/,

d]6f sf8{

cflb

;f/–;ª\If]kLs/0f – ;qdf 5nkmn ul/Psf

;f/e"t a'Fbfx¿sf] ;ª\If]kdf

k|:t'lt ub}{ ;f/–;ª\If]kLs/0f

ug]{ .

* ld
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#=!= jftf{sf] cy{

jftf{sf] cy{af/]df 5nkmn ubf{ tnsf cg'R5]bsf cfwf/df 5f]6f] cfVofg ug'{xf];\ . jftf{sf

:j¿kx¿ pbfx/0f;lxt atfpg'xf];\ / tn pNn]lvt jftf{sf] kl/efiff;d]tnfO{ atfpFb} 5nkmn

cufl8 a9fpg'xf];\ .

jf:tjdf jftf{ xfdL ;a}]n] ul/cfPsf] s'/f xf] . ;fdfGo cy{df eGg'kbf{ b'O{ jf ;f]eGbf a9L

kIfx¿aLr x'g] s'/fsfgL jf 5nkmnnfO{ jftf{ eGg] ul/G5 . t/ ljjfb ;dfwfg ug]{ pkfosf

¿kdf jftf{nfO{ oltn] dfq a'lem+b}g . ;fdfGo af]lnrfnLsf ¿kdf ul/g] s'/fsfgL ljjfb ;dfwfgtkm{

nlIft gx'g ;Sb5 . oxL+lg/ k|lzIfsn] jftf{sf ljleGg :j¿kx¿nfO{ pbfx/0fsf ¿kdf k|:t't

u/]/ jftf{sf] ;DaGwdf cem :ki6 ug{ ;lsG5 . h:tf]M

– a]n'sf vfg] vfgfsf] kl/sf/sf ;DaGwdf kl/jf/sf ;b:ox¿aLr ul/g] 5nkmn

– hUufsf] ;fFw–l;dfgf lvrnf] u/]sf] ljifodf hUufjfnf / ;fFw ldr]sf] cf/f]k nfu]sf]

JolQmaLr ul/g] 5nkmn

– cd]l/sL gful/sx¿nfO{ O/fgdf aGws agfOPsf] ljifodf ltgLx¿sf] d'lQmsf] k|of;

:j¿k cd]l/sL ;/sf/ / O/fg ;/sf/sf k|ltlglwx¿aLr ePsf] s'/fsfgL

jftf{sf s]xL kl/efiffx¿

– Negotiation is a dialogue intended to resolve disputes, to produce an agreement
upon courses of action, to bargain for individual or collective advantage or to
craft outcomes to satisfy various interests

– Zartman defines negotiation as "a process of combining conflicting positions into
a common position under a decision rule of unanimity, a phenomenon in which the
outcome is determined by the process."

– Negotiation may be defined as a consensual bargaining process in which parties
attempt to reach agreement on a disputed or potentially disputed matter – Jacqueline

ljifok|j]z

o; ;qdf jftf{ s] xf], o;sf k|lqmofx¿ s]–s] x'g ;S5g\, jftf{ k|lqmof / d]nldnfkdf s]–

s:tf leGgtfx¿ /x]sf 5g\, jftf{ slt k|sf/sf x'G5g\, d]nldnfk k|lqmofdf jftf{sf] s]–

s:tf] dxŒj /x]sf] x'G5 eGg] ljifodf 5nkmn u/L ;xefuLx¿nfO{ k|:6 kfg'{k5{ .

ljifoj:t'sf] ¿k/]vf

#=!= jftf{sf] cy{

#=@= jftf{ / d]nldnfkdf leGgtf

#=#= jftf{sf k|sf/

#=$= jftf{sf lgodx¿

#=%= d]nldnfk k|lqmofdf jftf{sf] dxŒj
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dflysf] kl/efiff atfO;s]kl5 lgDg s'/fx¿ b]vfpFb} jftf{ s] xf] eGg]af/]df k|:6 kfg'{xf];\ .

– b'O{ jf ;f]eGbf a9L kIfx¿sf aLr x'G5 .

– s'g} ljjflbt ljifoj:t'sf ;DaGwdf x'G5 .

– ;dfwfg kQf nufpg] rfxgf x'G5 .

– ljjfb ;dfwfgsf] Pp6f tl/sf xf] .

#=@= jftf{ / d]nldnfkdf leGgtf

lqmofsnfk

jftf{ / d]nldnfkaLrsf] leGgtfsf ;DaGwdf cfVofg lbg'eGbf klxn] jftf{ / d]nldnfksf s]xL

gd'gf pbfx/0fx¿ 5nkmnsf nflu ;xefuLx¿aLr /fVg'xf];\ clg 5nkmndf /flvPsf pbfx/0fdWo]

s'grflxF jftf{ xf] / s'grflxF d]nldnfk xf] ;xefuLnfO{ 5'§ofpg nufpg'xf];\ . o;/L 5'§ofpg'

k5fl8sf] cfwf/sf af/]df klg 5nkmn ug'{xf];\ / ;xefuLaf6 cfPsf s'/fx¿nfO{ ;d]6\b} tnsf]

cg'R5]bdf cfwfl/t eO{ cufl8 a9\g'xf];\ .

jftf{ / d]nldnfk b'j} ljjfb ;dfwfgsf j}slNks tl/sfx¿ x'g\ . tyflk jftf{ / d]nldnfkdf

s]xL leGgtf /x]sf] kfOG5 . jftf{ ljjfbsf b'O{ kIfx¿ :jod\ a;L ul/g] 5nkmn k|lqmof xf] . of]

k|lqmofdf t];|f] t6:y kIfsf] pkl:ylt cfjZos 7flg+b}g . t];|f] kIfsf] ;xof]u /x] klg Tof] ck|ToIf

¿kdf dfq /xG5 . t/ d]nldnfkdf slDtdf tLg kIf /xg' clgjfo{ x'G5 . oBlk d]nldnfkdf klg

t];|f] kIfsf] e"ldsf ;xhLs/0f ug'{df ;Lldt /x]sf] x'G5 . o;} u/L jftf{df ljjfb ;dfwfgsf]

k|lqmofdf kIfx¿sf] e"ldsf k"0f{ ¿kdf :jtGq /xG5 . s'g k|lqmof ckgfpg] / s'g ljifodf ;xdt

x'g] ls gx'g] eGg] ljifo kIfx¿sf] OR5fdf lge{/ u5{ cyf{t\, jftf{df k|lqmof / kl/0ffd b'j}df

kIfx¿sf] k"0f{ lgoGq0f /x]sf] x'G5 . t/ d]nldnfkdf jftf{sf] t'ngfdf kIfx¿sf] :jtGqtf s]xL

;Lldt /xG5 . d]nldnfkdf s'g} ljifodf ;xdt x'g] ls gx'g] eGg] cyf{t\, kl/0ffddf kIfx¿n]

k"0f{ :jfoQtfsf] pkof]u ug{ ;S5g\ t/ k|lqmofdf ltgLx¿ k"0f{¿kdf :jtGq /xFb}gg\ . d]nldnfkstf{n]

lgwf{/0f u/]sf] k|lqmofut lgodx¿ ;a} kIfx¿n] kfngf ug'{ cfjZos dflgG5 . ;ª\If]kdf ;a}

d]nldnfkdf jftf{ x'G5 t/ ;a} jftf{df d]nldnfk xF'b}g .

#=#= jftf{sf k|sf/

jftf{sf] k|sf/sf] af/]df 5nkmn ubf{ lgDg a'Fbfx¿df cfwfl/t eO{ 5f]6f] cfVofg ug'{xf];\ . jftf{sf

kIfx¿n] cfˆgf] lxt ;'/lIft ug{ ckgfpg] /0fgLlt Pjd\ jftf{sf] ljifoj:t' cflbsf] cfwf/df

jftf{nfO{ ljleGg k|sf/df juL{s/0f u/]sf] kfOG5 eGg] s'/f pNn]v ug'{xf];\ .

• ljjfbdf cfwfl/t jftf{ / sf/f]af/;DaGwL jftf{ (Dispute Negotiation and
Transactional Negotiation)

ljjfbdf cfwfl/t jftf{ljjfbdf cfwfl/t jftf{ljjfbdf cfwfl/t jftf{ljjfbdf cfwfl/t jftf{ljjfbdf cfwfl/t jftf{

o; k|sf/sf] jftf{df kIfx¿ s'g} ljjfbsf] ljifodf s]lGb|t x'G5g\ . h:tf]M–

– s/f/sf] pnª\3g
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– Kof6]06 clwsf/sf] xgg\

– j}olQms xfgL gf]S;fgL cflb

sf/f ]af/;DaGwL jftf {sf/f ]af/;DaGwL jftf {sf/f ]af/;DaGwL jftf {sf/f ]af/;DaGwL jftf {sf/f ]af/;DaGwL jftf {

o:tf] jftf{ kIfx¿n] eljiodf ug]{ sf/f]af/, k];f jf Joj;fo;Fu ;DalGwt x'G5 . h:tf]

– k|ltlnlk clwsf/;DaGwL ;Demf}tf

– /f]huf/;DaGwL ul/g] ;Demf}tf

– s'g} ;DklQ ef8fdf lng]–lbg] ljifosf] jftf{

• ljt/0ffTds jftf{ / PsLs[t jftf { { { { { (Distributive Negotiation and Integrative
Negotiation)

ljt/0ffTds jftf {ljt/0ffTds jftf {ljt/0ffTds jftf {ljt/0ffTds jftf {ljt/0ffTds jftf {

o; k|sf/sf] jftf{ afF8kmfF8 ul/g] ljifoj:t' ;Lldt 5 eGg] dfGotfdf cfwfl/t x'G5 .

o;nfO{ yk nfe (Zero Sum) lagfsf] jftf{ klg elgG5 . ePsf] /f]6L (Fixed Pie) nfO{ s;n]

slt lng] / lbg] eGg] s'/fd} jftf{ ;Lldt /xG5 . To;}n] :jfefljs ¿kdf Pp6fn] a9L kfpg'

eg]sf] csf]{n] gf]S;fgL Joxf]g'{ xf] . elgG5 M More for you means less for me.

PsLs[t jftf{PsLs[t jftf{PsLs[t jftf{PsLs[t jftf{PsLs[t jftf{

o; k|sf/sf] jftf{ ljjfb ;dfwfgsf nflu PseGbf w]/} ljsNkx¿ x'G5g\ eGg]

dfGotfdf cfwfl/t x'G5 . x/]s ;dfwfg Pp6fnfO{ kmfObf x'g' eg]sf] csf]{nfO{ gf]S;fgL x'g'

xf] eGg] dfq x'g h?/L 5}g . b'j} kIfnfO{ kmfObf x'g;S5 eGg] ljZjf;df of] jftf{nfO{ cufl8

a9fOG5 .

• c8fgdf cfwfl/t jftf{ / l;4fGtdf cfwfl/t jftf{ (Positional Negotiation and
Principled Negotiation)

c8fgdf cfwfl/t jftf{c8fgdf cfwfl/t jftf{c8fgdf cfwfl/t jftf{c8fgdf cfwfl/t jftf{c8fgdf cfwfl/t jftf{

of] kIfn] jftf{df /fv]sf] cfˆgf] k|:tfjnfO{ c8fgsf] ¿kdf lnP/ To;}df l:y/

/xg] k|lqmof xf] . cfˆgf] c8fgnfO{ k|lti7f agfpg], cfˆg} kIfdf ;emf}tf u/fpg rfxg], d]/f]

uf]?sf] af¥x} 6Ssf, cfk"mn] h] eGof] ToxL x'g'k5{ eGg] dfGotf o;k|sf/sf] jftf{df /x]sf]

kfOG5 .

l;4fGtdf cfwfl/t jftf{l;4fGtdf cfwfl/t jftf{l;4fGtdf cfwfl/t jftf{l;4fGtdf cfwfl/t jftf{l;4fGtdf cfwfl/t jftf{

o; k|sf/sf] jftf{df kIfn] /fv]sf] k|:tfjnfO{ cfˆgf] c8fgsf] ¿kdf eGbf klg ;dfwfgsf]

Pp6f ljsNksf] ¿kdf lnG5g\ . csf]{kIfaf6 /fd|f] ljsNk cfPdf cfkm"n] /fv]sf] ljsNknfO{

5f]8]/ ;xh} csf]{ ljsNkk|lt ;xdt x'g ;S5g\ . o;n] ;d:ofnfO{ PskIfLo 9Ëaf6 gx]/L

;+o'Qm ;d:ofsf] ¿kdf x]b{5 / ;dfwfgsf] ljsNk klg b'j} kIfnfO{ nfe x'g] lsl;daf6

vf]hL u5{ .
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#=$= jftf{sf lgodx¿

;xefuLx¿nfO{ jftf{sf] lgodx¿ s]–s] x'g ;S5g\ egL k|Zg ug'{xf];, cfPsf pQ/x¿nfO{ af]8{df

l6kf]6 ug'{xf];\ / lgDg a'Fbfx¿df s]lGb|t eO{ cufl8 a9\g'xf];\ .

• c8fgdf ;f}bfafhL gu/     (Don't Bargain over Positions)
jftf{ rfx] Tof] s/f/, kfl/jfl/s emu8f cyjf /fi6«–/fi6«aLrs} zflGt–;Demf}tfsf] s'/f lsg

gxf];\ cS;/ jftf{sf/x¿ c8fgdf s]lGb|t eP/ ;f}bfafhL ul//x]sf x'G5g\ . jftf{sf x/]s

kIfn] Pp6f c8fg lng], ;f]xL c8fg k"/f ug{ ts{x¿ /fVg] / s]xL 5'6 lbP/ ;Demf}tfdf k'Ug]

of] cfd k|rng g} ag]sf] 5 .

s'g} jftf{ ;kmn xf] ls xf]Og eGg] s'/fsf] d"Nofª\sg b]xfosf tLgj6f cfwf/df ug]{ ul/G5M–

– ;Demf}tf ljj]s;ª\ut x'g'k5{,

– ;Demf}tf k|efjsf/L x'g'k5{, /

– ;Demf}tfsf kIfx¿aLrsf] ;DaGwnfO{ ;'wfg'{k5{ cyjf eO/x]sf] eGbf laufg'{

x'Fb}g .

t/ cS;/ c8fg s]lGb|t jftf{n] jftf{sf oL p2]Zox¿ k"/f ug{ ;Sb}g / cem slxn]sfxLF t

ljj]slxg (Unwise) Pjd\ ck|efjsf/L (Inefficient) glthf g} NofpF5 / e}/x]sf] ;DaGwnfO{

;'wfg]{ eGbf cem lauf/]sf] klg b]lvG5 .

• JolQmnfO{ ;d:ofaf6 cnu u/     (Separate the people from the problem)

dfgj k|f0fL sDKo'6/ xf]Og . xfdL;Fu s]xL efjgfx¿ x'G5g\ . h'g csf]{ JolQm;Fu ldNbf]

x'Fb}g . oL efjgfx¿ s'g} ;d:ofsf] ;dfwfg ug'{ kg]{ vf; p2]Zo;Fu ;DalGwt x'G5g\ . s'g}

s'/fdf c8fg lng'sf] dtna o;n] l:yltnfO{ cem laufg]{ sfd u5{ lsgeg] p;sf] c8fg

k|lti7f;Fu hf]l8Psf] x'G5 . To;}n] vf; ;d:ofsf ;DaGwdf jftf{ ug'{kbf{ JolQm / ;d:ofnfO{

5'§fP/ x]g{ ;Sg'k5{ . To;}n] cfqmd0f ;d:ofdfly ug'{k5{ . j}olQms ¿kdf Ps cfk;df

xf]Og .

• c8fgdf xf]Og lxtdf hf]8 b]pm (Focus on interests, not positions)

ltd|f] c8fg eg]sf] ltdL s] rfxG5f} eGg] xf] . ltd|f] lxt eg]sf] oL s'/fx¿ ltdL lsg rfxG5f}

eGg] xf] . lxtdf s]lGb|t /x]/ jftf{ ugf{n] kf/:kl/s Pjd\ kl/k"/s lxtsf ljifox¿ phfu/

x'G5g\ h;n] ;Demf}tfnfO{ ;Dej t'NofpF5 . Fisher / Ury sf cg';f/ Pp6f ;a}eGbf

dxŒjk"0f{ lxt eg]sf] kIfx¿aLrdf ;DaGw ;f}xfb{ agfpg' xf] . of] s'/f jftf{df k|ltåGåfTds

/0fgLlt ckgfP/ xf]Og, ;xof]ufTds /0fgLltaf6 k|fKt ug{ ;lsG5 .

• kf/:kl/s nfeo'Qm ljsNkx¿sf] vf]hL     (Invent Options for Mutual Gain)

jftf{ Pp6f o:tf] k|lt:kwf{Tds v]n x'g' h?/L 5}g h;df Pp6f vf; /f]6L (Fixed Pie)af6
7"nf] efu lhTg}k5{ . o;sf] ljk/Lt ToxfF w]/} o:tf ljsNkx¿ x'g ;S5g\ h;df b'j} kIfsf]

lxt k|j4{g x'g] df}sf pknAw x'g ;Sb5 .
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• j:t'ut cfwf/x¿sf] k|of]udf hf]8 b]pm     (Insist on Using Objective Criteria)

hxfF kIfx¿aLr Ps–csf{sf lxtx¿ k/:k/ lj/f]wL x'G5g\ Tolta]nf ltgLx¿ cf–cfˆg}

c8fgdf cl8u /x]/ cfˆgf] kIfdf ;Demf}tf u/fpg rfxG5g\ . jftf{sf] of] k|lqmofaf6

slxn]sfxL+ s'g} kIfn] cfˆgf] lxt cg's"n ;xdlt u/fpg t ;Snf t/ o:tf] ;Demf}tfn]

Nofpg] kl/0ffd ;w}+ ;xL of c}lrTok"0f{ x'G5 eGg ;lsGg . To;}n] ;Demf}tfnfO{ ;xL /

cf}lrTok"0f{ kl/0ffddf k'¥ofpg :jR5 dfkb08 (Fair Standard) nfO{ cfwf/ agfpg' cfjZos

dflgG5 . o:tf] dfkb08sf] ¿kdf ahf/ d"No, ljz]if1sf] /fo, cg';Gwfg k|ltj]bg, k/Dk/f

/ sfg'g :jod\ klg cfwf/ x'g ;Sb5 .

• jf;lj; -jftf{af6 x'g] ;Demf}tfsf] ljsNk–;jf]{Qd_ sf] klxrfg     (Know Best
Alternative to a Negotiated Agreement- BATNA)

s'g}klg jftf{sf] p2]Zo jftf{ gu/L k|fKt x'g] glthfeGbf pQd glthf k|fKt ug'{ xf] . To;}n]

olb jftf{ c;kmn ePdf To;af6 k|fKt x'g] glthfk|lt ;r]t geO{ To;} ;Demf}tf ul/G5 eg]

To;af6 kmfObf eGbf gf]S;fgL a9L x'g] ;Defjgf /xG5 . To;} u/L ljjfbsf] ljifoj:t'sf

;DaGwdf pQd ljsNk s] x'g ;Sg] xf] ;f]sf] af/]df ;f]Rb} g;f]rL cyjf yfx} gkfO{ ;xdltdf

k'luG5 eg] To;af6 k|fKt x'g] glthf c}lrTok"0f{ g} x'G5 eGg ;lsGg h:tf] s'g} uf8Lsf]

ahf/d"No yfx} gkfO{ cyjf hfgsf/L g} glnO{ ;fyLaf6 ? % nfvdf uf8L kfPF eGb}df uf8L

lslgG5 eg] o;k|sf/sf] ;Demf}tfnfO{ a'l4dfgL 7flg+b}g lsgeg] ahf/df Tof] uff8L ? $

nfvd} kfOg] /x]5 eg] t p;sf nflu oxL d"No g} ;jf]{Qd ljsNk x'g ;SYof] . BATNA n]

d"No ;[hgf t ub}{g t/ kfpg ;lsg] eGbf sd ;Gtf]if x'g] u/L ;Demf}tf ug{ gkg]{ l:yltdf

rflxF k'¥ofpF5 .

#=%= d]nldnfk k|lqmofdf jftf{sf] dxŒj

jftf{sf] dxŒjsf af/]df 5nkmn ubf{ lgDg ;d:ofx¿ ;xefuLx¿sf] aLrdf k|:t't u/L 5nkmn

u/fpg'xf];\ .

– Ps cfgf hUuf ldr]sf] ljjfbdf hUuf ldRg] elgPsf kIfnfO{ pQm hUufsf] k|rlnt

d"NoeGbf t]Aa/ d"No k|:tfj ubf{ klg k|lti7fdf cfFr cfpg] 8/n] ;xdlt ub}{gg\ .

– Pp6f kIfsf] cfqmfds Jojxf/sf sf/0f ;d:of ;dfwfg x'g'sf] ;§f emg\ hl6n aGg

uPsf] 5

– b'j} kIf ;xdltdf k'u]/ ;Demf}tf t u/] t/ 6]andf cfO;s]sf] k};f 5f]8]/ lxl8of] eGg]

kZrftfk .

oL cj:yfx¿ lsg ;[hgf eP < / jftf{sf] s'g lgod cjnDag u/]/ oL ;d:ofx¿;Fu lgk6\g

;lsG5 ;f]sf af/] k'gM5nkmn u/]/ Pp6f lgisif{df k'Ug ;lsG5 .

cGTodf lgDg a'Fbfx¿ /fVb}{ o;sf] dxŒj / k|lqmofsf af/]df k'gM k|:6 kfg'{xf];\ .

d]nldnfk :jod\ Pp6f ;xhLs[t jftf{ (Facilitated Negotiation) dfq xf] . s;}n] d]nldnfknfO{

jftf{sf] lj:tfl/t ¿k (Extension of Negotiation) dfg]sf 5g\ . d]nldnfkstf{Nf] kIfx¿aLr
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jftf{sf] jftfj/0f agfOlbg] / ltgLx¿aLrsf] jftf{sf] k|lqmofnfO{ ;xhLs/0f ul/lbg] e"ldsf

lgjf{x ug'{ kg]{ x'G5 . To;}n] d]nldnfkstf{n] jftf{sf cfwf/e"t k|lqmof / lgodx¿sf af/]df a'‰g'

cTofjZos x'G5 .

;f/–;ª\If]kLs/0f

cGtdf ;xefuLx¿sf s'g} lh1f;f eP ;f]Wg'xf];\, cfPsf lh1f;fx¿nfO{

k|:6 kfb}{ ;qsf d'Vo a'Fbfx¿nfO{ ;d]6\b} ;qsf] ;f/–;ª\If]kLs/0f u/L ;q

;dfkg ug'{xf];\ .

z
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d]nldnfksf]
cjwf/0ff / k4lt

@kl/R5]b

kl
/R

5
]b

@
nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• d]nldnfk s] xf], d]nldnfksf] dxŒj / cfjZostf

tyf o;sf k|sf/x¿ .

• d]nldnfkstf {sf ] e " ldsf / bfloTj cGtu {t

d]nldnfkstf{ sf] xf] < d]nldnfkstf{sf u'0fx¿, e"ldsf

tyf bfloTjx¿ .

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿ ;do

$= d]nldnfk – dfdnf cWoog

– 5f]6f] cfVofg

– ;d"x 5nkmn

– Kimberlee K. Kovach, Mediation:
Principles and Practice, Chapter 2
and 17, West Publishing Co.(1994)

– Jacqueline M. Nolan-Haley,
Alternative Dispute Resolution,
Chapter 3,5 and 6, West Publishing
Co.(1992)

– Stephen B.Goldberg et. al, Dispute
Resolution, Chapter 3, Aspen Law
& Business (1999)

– Alan Scott Rau, Mediation and
Other Non-Binding ADR
Processes, Chapter 1& 2,
Foundation Press (2002)

!M#) ld

%= d]nldnfkstf{sf]

e"ldsf /

bfloTj

– 5f]6f] cfVofg

– dl:tis dGyg

– d]nldnfk k4lt -UNDP_ k[i7 #$
– Mediation Manual -Madirapur

Legal Aid Association P.45

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfksf] cy{ Pjd\ cjwf/0ff, d]nldnfksf] cfjZostf tyf

dxŒj, d]nldnfk tyf dWo:ytfaLrsf] leGgtf, ;x–d]nldnfk / d]nldnfksf ljleGg k|sf/x¿af/]

hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfk

;q $
d]nldnfksf]
cjwf/0ff / k4lt

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfksf]

cjwf/0ff

– cjwf/0ffsf]

ljsf;

– d]nldnfksf]

cfjZostf /

dxŒj

– d]nldnfk,

d'2f /

dWo:ytfaLr

cGt/

– d]nldnfksf

k|sf/

– dfdnf cWoog

– 5f]6f] cfVofg

– ;d"x 5nkmn

– d]nldnfk s] xf] / s] xf]Og

eGg] ;DaGwdf gd'gf

36gfx¿ k|:t't ug]{ /

5nkmn u/fpg],

– d]nldnfksf] cjwf/0ffut

ljsf;sf af/] 5f]6f] cfVofg

lbg],

– d]nldnfksf] cfjZostf /

dxŒjsf af/] d]6fsf8{ k|of]u

u/L 5nkmn u/fpg],

– d]nldnfk, d'2f /

dWo:ytfaLr leGgtf

5'§ofpg ;d"x ljefhg u/L

;d"xåf/f k|:t'lt u/fpg],

– d]nldnfksf] ljleGg k|sf/sf

af/]df 5f]6f] cfVofg lbg],

@) ld

!) ld

!% ld

@) ld

@) ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf

k[i7==== b]lv

==== ;Dd

– af]8{, af]8{

dfs{/,

d]6fsf8{

PPP/OHP
gd'gf 36gf

-d'2fx¿_

;f/–;ª\If]kLs/0f – ;qsf] cGtdf ;qel/

5nkmn ul/Psf d'Vo–d'Vo

a'Fbfx¿nfO{ k'gM:d/0fsf

nflu ;ª\If]kdf k|:t't ug]{ .

% ld
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$=!= d]nldnfksf] cy{

ljjfb ;dfwfgsf ljleGg pkfo / tl/sfx¿sf ;DaGwdf k"j{ ;qx¿df 5nkmn eO;s]sf]

;Gbe{nfO{ k[i7e"lddf /fv]/ ljjfb ;dfwfgsf ljleGg ljsNkx¿dWo] d]nldnfk Pp6f tl/sf xf]

eGg] ljifonfO{ s]lGb|t u/]/ 5nkmnfO{ cufl8 a9fpg'xf];\ .

lqmofsnfk

d]nldnfksf] cy{ / kl/efiff ug'{cufl8 lgDg # 36gfx¿ ;xefuLx¿sf aLrdf k|:t't u/L oL

36gfx¿ d]nldnfk x'g\ jf xf]Ogg\ 5nkmn u/fpg'xf];\ .

– /fd / ZofdaLr n]gb]gsf] ljifodf ljjfb k/]sfdf b'j}hgf ufpFsf dfGohg s[i0fsxfF

ldnfOlbg cg'/f]w ug{ uP . s[i0fn] klg ufpFsf uGodfGo eb|enfb\dLx¿nfO{ hDdf

u/fP / Pp6f lg0f{o lbP . of] d]nldnfk xf] jf xf]Og <

– b'O{ kIfaLrsf] emu8fdf Ps hgf uf=lj=;= df ph'/ ug{ uPsfdf uf=lj=; n] csf]{

kIfnfO{ lemsfO{ b'j}kIfsf] s'/f ;'g]kl5 Pp6f lg0f{o lbG5 / lrQ ga'em] cbfntdf hfg

;'gfpF5, of] d]nldnfk xf] jf xf]Og <

– b'O{ kIfaLr ljjfb k/]sfdf ;xdlt vf]Hg] p2]Zon] t];|f] kIfsxfF hfG5g\ . t];|f] kIfn]

klg b'j}kIfnfO{ ;DemfOa'emfO ubf{ ldNg tof/ l:yltdf k'¥ofpF5g\ / ;xdlt x'G5 . of]

d]nldnfk xf] jf xf]Og <

oL 36gfx¿nfO{ 5nkmndf /fVbf ;xefuLlkR5] leGgleGg pQ/ cfpg ;S5 . sltn] d]nldnfk

xf] eGnfg\, sltn] d]nldnfk xf]Og eGnfg\ . d]nldnfk xf] eGg] / xf]Og eGg] b'J}f pQ/sf] sf/0f

/ cfwf/ vf]Hb} ;f]xL cfwf/df slt d]nldnfksf] kl/efiff;Fu ldN5g\, ;f]sf] k/LIf0f ub}{ cufl8

a9\g'xf];\ .

ljifok|j]z

d]nldnfk s] xf] < o;sf] cjwf/0ffsf] ljsf; s;/L ePsf] xf], cfhsf] ;Gbe{df d]nldnfksf]

cfjZostmf / dxŒj s]–s:tf] /x]sf] 5 . d'2f, d]nldnfk / dWo:ytfaLr /x]sf cGt/x¿

/ o;sf k|sf/x¿sf af/]df 5nkmn u/L d]nldnfksf af/]df cjwf/0ffut k|:6tf x'g

cfjZos k5{ .

ljifoj:t'sf] ¿k/]vf

$=!= d]nldnfksf] cy{

$=@= d]nldnfksf] cjwf/0ffut ljsf;

$=#= d]nldnfksf] cfjZostf / dxŒj

$=$= d]nldnfk, d'2f / dWo:ytfaLr leGgtf

$=%= d]nldnfksf] k|sf/
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• d]nldnfksf] kl/efiff

Nofl6g efiffsf]] "Mediare"af6 cª\u|]hL zAb "Mediate" ag]sf] xf] h;sf] cy{ x'G5

æaLrdf /xg'Æ

cGo kl/efiffx¿cGo kl/efiffx¿cGo kl/efiffx¿cGo kl/efiffx¿cGo kl/efiffx¿

d]nldnfk s] xf] / s] xf]Og eGg] ;Gbe{df ljleGg lj4fgx¿n] lbPsf kl/efiffx¿ pNn]v

u/]/ dflysf pbfx/0fx¿nfO{ k/LIf0f ug{ ;lsG5 . s]xL kl/efiffx¿ b]xfocg';f/ 5g\ M

Mediation is a method of non-binding dispute resolution involving a neutral third party
who tries to help the disputing parties to reach a mutually agreeable solution .

-Black's Law Dictonary

Mediation is a process in which an impartial intervener assist two or more negotiating
parties identify matters of concern and then develop mutually acceptable proposals to
deal with the concerns .

-Jemes J. Alfini

oL kl/efiffx¿ k|:t't ul/;s]kl5 d]nldnfk s] xf] / s] xf]Og eGg] ;DaGwdf ;xefuLx¿af6

;f/e"t a'Fbfx¿ /fVg cg'/f]w ug'{xf];\ / tnsf aF'bfx¿df s]lGb|t eP/ d]nldnfkaf/] k|:6

kfg'{xf];\ .

– ljjfb ;dfwfgdf t];|f] kIfsf] pkl:ylt

– t];|f] kIf t6:y / lgikIf x'g]

– t]:f|f] kIfn] ;xhstf{sf] e"ldsf lgjf{x ug]{ t/ cfkm}+n] lg0f{o lb+b}g

– lg0f{o ug]{ clwsf/ kIfx¿ :jod\df /xg]

– :j]lR5s k|lqmof

– uf]kgLotfsf] sb/ x'g]

$=@= d]nldnfksf] cjwf/0ffut ljsf;

d]nldnfksf] cy{ / kl/efiffsf ;DaGwdf :ki6 kf/]kl5 o;sf] cjwf/0ffut ljsf;sf af/]df s]xL

k|sfz kfg'{ /fd|f] x'G5 . t;y{ cjwf/0ffut ljsf;sf af/]df 5nkmn ubf{ tnsf ;Gbe{x¿df

s]lGb|t /xL cufl8 a9\g'xf];\ .

– klxnf] k|of]u rLg / hfkfgdf ePsf]

– xfn rLgdf æhg d]nldnfk ;ldltÆ sf] u7g

– cd]l/sfdf @ lsl;daf6 ljsf;

!= ;fd'bflos Gofo

@= >d If]qdf

– cfw'lgs ¿kdf !(&) sf] bzsb]lv ;'?
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$=#= d]nldnfksf] cfjZostf / dxŒj

lqmofsnfk

k|lzIf0f ;qnfO{ cufl8 a9fpg] qmddf d]nldnfksf] cfjZostf / dxŒjsf

af/]df k|lzIfs :jod\n] cfVofg lbg'eGbf ;xefuLx¿aLr 5nkmn u/fP/

pgLx¿af6} JoQm u/fpg' pko'Qm x'G5 . o;n] ubf{ d]nldnfksf] af/]df

pgLx¿sf] a'emfO{ yfxf kfpg / d]nldnfksf] cfjZostfsf af/]df cfˆgf

ljrf/x¿nfO{ s]lGb|t ug{ d2t k'Ub5 . 5nkmn u/fpg] qmddf d]6fsf8{

k|of]u u/]/ ;a} ;xefuLx¿nfO{ d]nldnfksf] cfjZostf / dxŒjsf af/]df

#÷# j6f a'Fbf pNn]v ug{ nufpg'xf];\ / cfPsf a'Fbfx¿nfO{ ;dfof]hg u/L

lgDg s'/fx¿ b]vfpFb} 5nkmnnfO{ cufl8 a9fpg'xf];\ .

– ljjfb ;dfwfgdf kIfx¿ :jod\sf] lg0ff{os e"ldsf

– Gofodf k|hftflGqstf

– l56f] 5l/tf] / sd vlr{nf]

– jf:tljs / lbuf] ;dfwfg

– ;fdflhs d"No, dfGotf / ;+:s[ltn] :yfg kfpg]

– ;fdflhs ;f}xfb{tf

– lht–lhtsf] l:ylt

– Gofo ;Ddsf] kx'Frdf ;xhtf

– sd cf}krfl/s k|lqmof

$=$= d]nldnfk, d'2f / dWo:ytfaLr leGgtf

lqmofsnfk

;xefuLx¿nfO{ d]nldnfk, d'2f / dWo:ytfsf aLr /x]sf] leGgtfsf af/]df

5nkmn ug{sf nflu @ j6f ;d"xdf ljefhg ug'{xf];\ / lgDgfg';f/ 5nkmnsf

nflu lgb]{zg ug'{xf];\ .

– Pp6f ;d"xnfO{ d]nldnfk / dWo:tfaLrsf] leGgtfsf] af/]df

5nkmn u/L ;"rL tof/ ug{ eGg'xf];\ .

– csf]{ ;d"xnfO{ d'2f jf Goflos k|lqmof / d]nldnfksf af/]df

5nkmn u/L ;"rL tof/ ug{sf nflu eGg'xf];\ .

o;/L ;d"x 5nkmnaf6 cfPsf s'/fx¿nfO{ ;xefuLx¿af6 g} k|:t't

u/fpg'xf];\ / cGTodf lgDg km/sx¿nfO{ kfj/ KjfOG6sf dfWodaf6 b]vfpFb}

5f]6f] cfVofgåf/f k|:6 kfg'{xf];\ .
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$=%= d]nldnfksf k|sf/

d]nldnfk ljleGg k|sf/sf x'G5g\ . vf; u/]/ ljjfbsf] cj:yf, ljjfb ;dfwfgdf ;+nUg x'g]

d]nldnfkstf{sf] ;ª\Vof, ljjfbdf lglxt k|Zg cflbsf] cfwf/df d]nldnfknfO{ ljleGg gfdx¿

lbg] u/]sf] kfOG5 . t;y{, k|lzIf0fnfO{ cufl8 a9fpg] qmddf ljleGg k|sf/sf d]nldnfkx¿

pNn]v ub}{ 5nkmnnfO{ cufl8 a9fpg'k5{ . o;/L 5nkmnnfO{ cufl8 a9fpFbf g]kfndf k|of]udf

cfPsf lgDg k|sf/sf af/]df 5nkmn ub}{ cufl8 a9\g'xf];\ .

d]nldnfk / dWo:ytfaLr leGgtf

k|lqmof d]nldnfk dWo:ytf

– lg0f{olgdf{0f

– lg0f{ostf{

– lgoGq0f

– sfo{ljlw

– ;dofljlw

– vr{

– b[li6sf]0f÷hf]8

– ;fj{hlgstf

– kIfx¿sf] ;DaGw

– k|df0fsf] k|:t'lt

– glthf

– ;Demf}tf kl/kfngf

– :j]lR5s

– kIfx¿ :jod\

– kIfx¿

– cgf}krfl/s

– ;fdfGotof # dlxgf

– sd

– eljio

– uf]Ko

– ;xof]uL

– :j}lR5s

– lht–lht

– ;fdfGot ;Ddfg ul/g]

– clgjfo{

– dWo:ystf{

– sfg'g Joj;foL

– cf}krfl/s

– # dlxgfeGbf a9L

– t'ngfTds ¿kdf a9L

– ljut

– ;fj{hlgs

– k|ltåGåL

– afWofTds

– xf/lht

– clkn ul/g]

d]nldnfk / Goflos k|lqmof -d'2f_ aLr leGgtf

Goflos k|lqmof d]nldnfk

– ljutnfO{ x]5{

– t];|f] kIfn] lg0f{o u5{

– sfg'gdf hf]8

– uNtL Plsg ug]{ / bfloTj lgwf{/0f u5{

– d"No bfaL

– sfg'g Joj;foLsf] k|efj

– glh/ k|ltkfbg

– cf}krfl/s

– k|ltåGåfTds

– clwsf/df cfwfl/t

– afWofTds

– xf/lht

– eljionfO{ x]5{

– t];|f] kIfn] ;xhLs/0f u5{

– af:tljstfdf hf]8

– ;DaGw k'g:yfkgf u/fpF5

– d"No ;[hgf

– kIfx¿ :jod\sf] e"ldsf

– k/Dk/fut lgod

– cgf}krfl/s

– ;xof]uL

– lxtdf cfwfl/t

– :j]lR5s

– lht–lht
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• cbfnt k|]lift d]nldnfk
cbfntdf bfo/ eO{ ljrf/fwLg /x]sf d'2fx¿df d]nldnfk u/fpg pko'Qm b]lvPdf

d]nldnfkstf{ ;dIf k7fO{ d]nldnfk u/fpg] k|lqmof .

• cbfnt ;lGglxt d]nldnfk
o;k|sf/sf] d]nldnfk klg cbfntdf bfo/ eO{ ljrf/fwLg /x]sf d'2fx¿df ckgfOG5 .

d]nldnfksf] of] k|lqmof cbfnt leq} :yflkt Pp6f k|0ffnLsf] ¿kdf ;~rfng ul/Psf] x'G5 .

of] k|lqmofdf GofofwLz tyf cbfntsf cGo sd{rf/Lx¿n] d]nldnfkstf{sf] ¿kdf sfd ug{

;S5g\ .

• ;fd'bflos d]nldnfk
s'g} ljjfb cbfntdf bfo/ x'g'eGbf cufj} ;d'bfod} ;~rfng ul/g] d]nldnfknfO{ ;fd'bflos

d]nldnfk elgG5 .

• d}qL ;]jf
k|foM of] zAb d]nldnfk (Mediation) ;Fu Pp6} cy{df k|of]u ePsf] kfOG5 . vf; u/]/

hfkfgdf Mediation sf] ;§f d}qL ;]jf (Conciliation) k|of]u u/]sf] kfOG5 eg] cd]l/sfdf

Conciliation k|of]u ug{ 5f]l8;lsPsf] 5 . s;}s;}n] oL b'O{aLr s]xL km/s /x]sf] atfpF5g\

eg] s;}s;}n] vf;} km/s g/x]sf] atfpF5g\ . l;4fGttM Conciliation df t];|f] kIfsf] e"ldsf

ljjfbsf kIfx¿nfO{ 5nkmnsf nflu Ps 7fpFdf NofOlbg];Dddf ;Lldt x'G5 t/ d]nldnfkdf

t];|f] kIfsf] e"ldsf a9L ;lqmo x'G5 . o;}u/L Conciliation df ljjfbsf kIfx¿aLrsf]

;DaGwnfO{ ;f}xfb{ (Reconciliation) agfpg] s'/f klg k5{ .

• ;xdlt lgdf{0f
d]nldnfksf] of] tl/sf ljjfbsf] ljifoj:t' w]/} 5 jf ljjfbsf kIfx¿ w]/} 5g\ / ltgLx¿sf]

:jfy{ klg leGgleGg 5g\ eg] To:tf] cj:yfdf ckgfOg] k|lqmof xf] . vf; u/]/ ;fj{hlgs

;/f]sf/sf ljifox¿df ljjfb ePdf o:tf] k|lqmof ckgfpg] ul/G5 .

• ;x–d]nldnfk
PseGbf a9L d]nldnfkstf{x¿af6 ;~rfng ul/g] d]nldnfknfO{ ;xd]nldnfk elgG5 .

s;} s;}n] o;nfO{ ;d"x d]nldnfk (Team Mediation) klg eGg] u/]sf 5g\ . k|foM o;

k|sf/sf] cj:yf ;xdlt lgdf{0fsf] k|lqmofdf ckgfOG5 . o; cltl/Qm cGo ;fdfGo ljjfbx¿df

klg of] cj:yf gcfpg] eg] xf]Og . h:tf] xfd|f] cbfnt lgodfjnLx¿df klg s'g} d'2f

d]nldnfk ug{ tLg hgf;Dd d]nldnfkstf{x¿ x'g ;Sg] Joj:yf ul/Psf] 5 .

;f/–;ª\If]kLs/0f

of] ;qnfO{ cGt ug'{eGbf cufl8 ;xefuLx¿sf] yk k|Zg jf s'g} lh1f;f eP

/fVg] df}sf lbg'xf];\ . s'g} k|Zg jf lh1f;f cfPdf To;nfO{ k|:6 kfb}{ ;qsf] ;f/–

;ª\If]kLs/0f ug'{xf];\ / ;qsf] ;dfkg ug'{xf];\ .
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfkstf{ sf] xf], p;df x'g'kg]{ u'0fx¿ s]–s] x'g\ /

d]nldnfkstf{sf] e"ldsf / bfloTjx¿ s] s] x'g\ eGg]af/]df atfpg ;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfkstf{sf] e"ldsf / bfloTj

;q %
d]nldnfksf]
cjwf/0ff / k4lt

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfkstf{

sf] xf]

– d]nldnfk

stf{sf

u'0fx¿

– d]nldnfk

stf{sf]

e"ldsf

d]nldnfk

stf{sf]

bfloTj

– 5f]6f] cfVofg

– dl:tis dGyg,

– d]nldnfkstf{ sf] xf] egL

k|Zg u/L ;xefuLaf6 cfPsf]

hjfkm l6kf]6 ub}{

d]nldnfkstf{ sf] xf]

eGg]af/]df JofVof ug]{ .

– ;xefuLx¿nfO{

d]nldnfkstf{sf u'0fx¿sf

af/]df k|Zg ;f]Wg] / cfPsf]

pQ/ l6kf]6 ub}{ cufl8

a9\g] .

– d]nldnfkstf{sf] e"ldsf /

bfloTjsf af/]df ;fd"lxs

5nkmn u/fpFb} JofVof ug]{

@) ld

@) ld

$% ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf k[i7

$@ b]lv $&

;Dd

– rf6{ k]k/,

PPP/OHP
lkmlnk rf6{

dfs{/

d]6fsf8{ cflb

;f/–;ª\If]kLs/0f – ;xefuLx¿nfO{

d]nldnfkstf{sf] e"ldsf /

bfloTjsf af/]df k|Zg ub}{

;qsf] ;ª\If]kLs/0f ug]{ .

% ld
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%=!= d]nldnfkstf{ eg]sf] sf] xf] <

lqmofsnfk

;xefuLx¿n] d]nldnfkstf{sf] af/]df hfgsf/L kfpg' cfjZos x'G5 . ;j{k|yd d]nldnfkstf{

eg]sf]] sf] xf] < s;nfO{ d]nldnfkstf{ elgG5 < egL ;xefuLx¿nfO{ k|Zg ;f]Wg'xf];\ . o;sf

nflu ;a} ;xefuLx¿nfO{ hjfkm lbg k|f]T;flxt ug'{xf];\ . o;/L k|fKt hjfkmx¿nfO{ lkmlnk rf6{

jf XjfO6 af]8{df n]va4 ub}{ hfg'xf];\ / cGtdf ;xL hjfkmx¿sf] 5gf]6 u/L tn lbPsf] a'Fbfsf]

cfwf/df JofVof ug'{xf];\ .

d]nldnfkstf{ ljjfbsf kIfx¿nfO{ ;xdltaf6 ljjfbsf] ;dfwfg ug{ :yfg tyf jftfj/0f

pknAw u/fpg] JolQm xf] . d]nldnfkstf{n] ljjfbsf kIfx¿;Fu k|ToIf / ulx/f] ;DaGw :yflkt

u/L sfo{ u5{ . d]nldnfkstf{n] kIfx¿nfO{ ;a'b k|df0fsf] cfwf/df geO{ ;xdltsf cfwf/df

ljjfbsf] ;dfwfg ug{ k|f]T;flxt u5{ . ljjfbsf] ;dfwfgsf nflu ljjfbsf kIfx¿åf/f ljZjf;

ul/Psf] ljjfb ;dfwfgdf ;xof]u ug]{ t];|f] kIf d]nldnfkstf{ xf] . lhNnf cbfnt -kfFrf}

;+zf]wg_ lgodfjnL, @)^# sf] lgod @ -`_ cg';f/ d]nldnfkstf{ eGgfn] d'2fsf kIfx¿nfO{

ljifok|j]z

d]nldnfk ljjfb ;dfwfg ug]{ Pp6f j}slNks pkfo xf] . d]nldnfkstf{ ljjfbsf kIfx¿nfO{

ljjfb ;dfwfgdf ;xof]u ug]{ JolQm xf] . ljjfbsf kIfx¿nfO{ :jLsfo{, lgikIf / :jtGq

agfpg] t];|f] kIf d]nldnfkstf{ ePsfn] kIfx¿nfO{ ;xdltdf k'Ug cfjZos kg]{ ;xof]u

lbg' d]nldnfkstf{sf] d'Vo lhDd]jf/L x'G5 . d]nldnfk k|lqmofdf d]nldnfkstf{sf] e"ldsf

ljljw lsl;dsf] x'G5 . d]nldnfksf] k|To]s r/0fdf p;n] ljljw lsl;dsf] e"ldsf lgjf{x

ug'{k5{ . kIfx¿aLrsf] 5nkmn / jftf{nfO{ clGtd ¿k lbg], kIfx¿df lglxt c8fg /

lxtsf] klxrfg ug]{, kIfx¿aLrdf x'g] hl6n dgf]j}1flgs Pjd\ efjgfTds ljifonfO{

;Daf]wg ug]{ h:tf s'/fdf d]nldnfkstf{n] e"ldsf lgjf{x ug'{ kg]{ x'G5 .

d]nldnfk k|lqmofaf6 ljjfbsf] ;dfwfg ug]{ qmddf d]nldnfkstf{n] s]xL cfwf/e"t

bfloTjx¿sf] lgjf{x ug'{k5{ h;sf] cefjdf d]nldnfk ;Dej x'Fb}g . d]nldnfkstf{ ljjfbsf]

kIf, lg0f{ostf{ jf dWo:ystf{ geO{ d]nldnfkåf/f ljjfb ;dfwfg ug{ ;xof]u ug]{ JolQm

ePsfn] p;df ljz]if k|sf/sf u'0f jf ljz]iftf klg x'g cfjZos 5 . k|:t't ;qdf

;xefuLx¿nfO{ log} ljifoj:t'sf] 1fg / ;Lksf] x:tfGt/0f ug'{k5{ .

ljifoj:t'sf] ¿k/]vf

%=!= d]nldnfkstf{ sf] xf] <

%=@= d]nldnfkstf{df x'g'kg]{ u'0fx¿,

%=#= d]nldnfkstf{sf] e"ldsf,

%=$= d]nldnfkstf{sf] bfloTj
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ljjflbt s'g} jf ;a} ljifoj:t'df d]nldnfk u/fpg] p2]Zon] ;xhstf{sf] ¿kdf sfo{ ug{sf] nflu

kIfx¿n] /f]h]sf] JolQm jf ;ª\Vof ;Demg'k5{ / ;f] zAbn] kIfx¿sf] ;xdltdf cbfntn] tf]s]sf]

d]nldnfkstf{nfO{ ;d]t hgfpF5 .

d]nldnfkstf{ sf] xf] < egL cem :ki6 ug{ lgDg a'Fbfx¿df s]lGb|t eO{ 5nkmn cufl8

a9fpg'xf];\ .

– d]nldnfk ;DaGwdf ljz]if1tf k|fKt JolQm,

– ljjfbsf kIfx¿sf s'/f w}o{tfk"j{s ;'Gg] JolQm,

– ljjfbsf tYoaf/] hfGg rfxg] JolQm,

– v'Nnf 5nkmn / jftf{sf] Joj:yfkg ug]{ JolQm,

– ljjfb ;dfwfg ug]{;DaGwL ;t{ / cj:yfx¿ af/] hfgsf/L /fVg] JolQm,

– ljjfb ;dfwfgsf] ;xof]uL,

– ljjfbsf kIf jf ljifoj:t';Fu ;DaGw g/x]sf] JolQm,

– ljjfbsf kIfx¿sf nflu :jLsfo{ JolQm,

– ljjfbsf kIfx¿k|lt lgikIf / :jtGq JolQm,

– ljjfb ;dfwfgsf nflu bafa lbg gkfpg] JolQm,

– ljjfb ;dfwfgdf ;xof]u k'¥ofpg] ;xhstf{,

– ljjfb ;dfwfgsf nflu ljsNkx¿ k|:t't ug{ ;Sg] JolQm,

– ljjfbsf kIfx¿nfO{ lht]sf] dx;'; u/fpg] JolQm,

– ljjfbsf kIfx¿aLr lalu|Psf] ;DaGw k'g:yf{lkt u/fpg] JolQm .

;qnfO{ cl3 a9fpg] qmddf d]nldnfkstf{ sf] xf] < eGg] atfO;s]kl5 d]nldnfkstf{, Gofostf{

/ dWo:ystf{aLrsf] leGgtfsf] af/]df k|Zg ub}{ logLx¿aLrsf] leGgtfsf af/]df klg k|:6

ug'{xf];\ .

%=@= d]nldnfkstf{df x'g'kg]{ u'0fx¿

d]nldnfk k|lqmof Pp6f snf xf] . To;}n] d]nldnfkstf{df ljjfb ;dfwfg ug{ ;Sg] ;Lk x'g'k5{ .

ljjfbnfO{ ;xdltdf ;dfwfg ug{ ;xof]u ug]{ t];|f] kIfsf] e"ldsf d]nldnfkstf{n] lgefpg' kg]{

x'Fbf p;df s]xL cfwf/e"t ljz]iftf / u'0fx¿ x'g' cfjZos x'G5 eGg] s'/f k|:6 kfb}{ d'Vo¿kdf

d]nldnfkstf{df x'g' kg]{ lgDg cfwf/e"t u'0fx¿af/] 5f]6f] cfVofg ug'{xf];\ .

d]nldnfkstf{df x'g' kg]{ cfwf/e"t u'0fx¿
– ljjfbsf kIfx¿af6 :jLsfo{,

– OdfGbfl/tf / lgikIftf,

– ljjfbsf kIfx¿sf] ;+:s[lt / hLjgk4lt af/]sf] 1fg,

– w}o{tf,

– b]zsf] k|rlnt sfg'gsf] 1fg,

– ;Demfpg a'emfpg ;Sg] Ifdtf,
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– w}o{tfsf ;fy ;'Gg ;Sg],

– ;fdflhs / v'Nnf x[bosf],

– ;fª\ul7t ug{ ;Sg],

– ljjfbsf kIfx¿k|lt ;xfg'e"lt /fVg] / ;xgzLn x'g],

– rnfvLkg,

– c;xh kl/l:yltnfO{ ;DxfNg ;Sg],

– 5nkmn / jftf{sf k|lqmofx¿sf] 1fg,

– d]nldnfkkZrft\ ePsf] ;xdltnfO{ n]va4 ug]{ jf lnlvt;DaGwL 1fg,

– tflnd / bIftf,

– k|efjsf/L ;~rf/ ;Lk

– kIfx¿sf kmf]x/L rfn yfxf kfpg ;Sg],

– ljjfbsf] ljifosf] klxrfg ug]{,

– :ki6 / t6:y efiffsf] k|of]u ug]{,

– n}ª\lus, hftLo, wfld{s / ;f+:s[lts ljljwtfk|lt ;+j]bgzLn,

– kIfx¿k|lt c;n Jojxf/ / ;Ddfg,

– uf]kgLotf sfod /fVg] .

%=#= d]nldnfkstf{sf] e"ldsf

d]nldnfk k|lqmofsf] yfngLb]lv d]nldnfksf] clGtd r/0f;Dd d]nldnfkstf{n] ljljw e"ldsf

lgjf{x ug'{k5{ eGg] oyfy{nfO{ k|:6 kfb}{ d]nldnfkstf{sf] d'Vo e"ldsf ;ª\If]kdf lgDgfg';f/ x'g]

s'/f atfpg'xf];\ .

d]nldnfkstf{n] ljjfb ;dfwfg ug]{ p2]Zon] ljjfbsf kIfx¿aLr jftf{ /

e]6jftf{ sfo{sf] ;'¿jft ug'{k5{ . d]nldnfkstf{n] ljjflbt kIfx¿aLr jftf{sf]

;'¿jft u/fpg]b]lv d]nldnfksf ljleGg r/0f Pjd\ kIfx¿aLr ;xdlt /

;xdltkZrft\ To;sf] sfof{Gjog u/fpg] cj:yf;Dd klg ;+of]hssf] e"ldsf

lgjf{x ug'{k5{ .

;+of]hs

d]nldnfkstf{df ;~rf/ Pjd\ ;'gfOsf] ;Lk x'g'k5{ . ljjfbdf kIfx¿aLr

/rgfTds jftf{ u/fpg] p2]Zon] d]nldnfkstf{n] ljjfbsf] ljifosf]

;ª\If]kLs/0f, k'gMsyg, k'gM/rgf ug'{k5{ . ;Gbe{ :yflkt u/]/, cj:Yffsf]

cjnf]sg u/]/, ;fGble{s k|Zg ;f]w]/, dgg\of]Uo jfSof+zx¿ pNn]v u/]/ tyf

kIfx¿sf cjwf/0ffx¿ hfFr]/ d]nldnfkstf{n] o:tf] jftfj/0fsf] ;[hgf

ug'{k5{ h;df ljjfbsf kIfx¿ cfk;df s'/fsfgL ug{ tyf cfˆgf ljrf/x¿

JoQm ug{ ;s"g\ .

;~rf/
;+of]hs
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d]nldnfkstf{n] ljjfbsf kIfx¿aLr Pp6f dWojtL{ If]q -Buffer Zone_ sf]

h:tf] e"ldsf lgefpg'k5{ . d]nldnfkstf{n] cfˆgf] cg'ej, 1fg Pjd\

d]nldnfksf r/0fx¿df k|fKt ePsf ;"rgfsf cfwf/df ljjfbsf kIfx¿aLr

c;dfgtf ePdf jf zlQm ;Gt'ng gb]lvPdf hf]lvddf /x]sf kIfnfO{ lagf

8/ tyf glxrlsRofO{ d]nldnfk k|lqmofdf ;xefuL x'g k|]l/t ug'{k5{ .

lg0f]{tf

ljjfbsf kIfx¿sf] ljjfbsf] ljifodf cf–cfˆg} b[li6sf]0f / ts{x¿ x'G5g\ t/

d]nldnfkstf{n] ltgLx¿ jf:tljstfsf] slt glhs 5g\ eGg]af/]df cfˆgf]

:jtGq ljrf/ kIfx¿;dIf /fVg'k5{ . d]nldnfkstf{n] kIfx¿;dIf ljleGg

k|Zgx¿ ;f]w]/ tyf pgLx¿sf] ts{df s'g} zª\sf eP ;f];DaGwdf k|Zg ;f]Wg

nufpg ;lsG5 h;af6 pgLx¿nfO{ cfˆgf] alnof] tyf sdhf]/ ljsNksf]

af/]df hfgsf/L x'G5 . o:tf] l:yltaf6 jf:tljs bfaL s] xf] eGg] s'/fsf]

klxrfg x'g ;S5 . d]nldnfkstf{n] jftf{ / ;xdltsf] af6f] kl/Tofu ubf{

p;nfO{ x'g ;Sg] hf]lvdsf] af/]df klg hfgsf/L lbg' kg]{ e"ldsf /xG5 .

jf:tljstf
k/LIfs

d]nldnfksf] sfo{ ;~rfng ubf{ 5nkmn jf jftf{ ubf{sf] cj:yfdf cg'zf;g,

cfrf/;+lxtf / cfwf/e"t lgodx¿sf] kfngf u/fpg], d]nldnfk sfo{nfO{

Jojl:yt ¿kdf ;~rfng ug]{, /sdL rfnx¿af6 kIfx¿nfO{ arfpg] cflb

e"ldsf d]nldnfkstf{n] lgjf{x ug'{k5{ .

lgoGqs

ljjfb ;dfwfgsf qmddf b'j} kIfnfO{ lxt x'g] lsl;dsf ;dfwfgsf ljleGg

j}slNks pkfoaf/] hfgsf/L lbg'k5{ . ljleGg j}slNks pkfox¿sf] k|of]u /

To;af6 x'g ;Sg] kmfObfsf] af/] kIfx¿nfO{ ;Nnfx lbg] e"ldsf d]nldnfkstf{n]

lgefpg'k5{ .

;Nnfxsf/

ljjfbsf kIfx¿ lrGtf, tgfj, cGof]n, dfgl;s bafa / k|ltzf]wsf sf/0f

s] ug]{, s] gug]{ eGg] cGof]nk"0f{ cj:yfdf /x]sf x'G5g\ . o:tf] cj:yfdf

pgLx¿ cfˆgf] lxtdf ;d]t 7Ls 9ª\un] ;f]Rg ;Sb}gg\ . d]nldnfkstf{n]

kIfx¿nfO{ cGof]nk"0f{ cj:yfaf6 aflx/ lgsfnL b'j} kIfnfO{ Ps} :yfgdf

/fv]/ ;xdltdf ljjfbsf] ;dfwfg ug{ ;xof]usf] e"ldsf v]Ng'k5{ . d]nldnfksf]

nflu ;xh jftfj/0f agfpg], kIfx¿sf s'/fx¿ /fVg] tyf ;xdltsf nflu

pQd ljsNksf] vf]hL ug{ d]nldnfkstf{n] ;xof]u ug'{k5{ .

;xof]uL

ljjfbsf kIfx¿aLr /x]sf rfxgf, OR5f jf lxtsf] vf]hL ug'{, kIfx¿nfO{

d'Vo ;d:of kQf nufpg, ;xdltsf ljsNkx¿sf] kQf nufpg tyf

kIfx¿aLr ;xdltdf k'Ugsf] nflu cfjZos ;xof]u k'¥ofpg d]nldnfkstf{n]

;xhstf{sf] e"ldsf lgjf{x ug'{k5{ .

;xhstf{
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ljjfbx¿ ljleGg sf/0fx¿af6 pTkGg x'G5g\ . ljjfbsf] sf/0f yfxf gkfOsg

ljjfb ;dfwfgsf pkfox¿sf] k|of]u k|efjsf/L 9ª\uaf6 ug{ ;lsGg . t;y{

d]nldnfkstf{n] ljjfbnfO{ ljleGg sf]0faf6 x]g]{, ljjfb ;dfwfgsf j}slNks

pkfox¿sf] d"Nofª\sg ug]{, ljjfbsf] sf/s tŒj kQf nufpg] nufotsf

cg';Gwfgstf{sf] e"ldsf lgjf{x ug'{k5{ .

cg';Gwfg
stf{

ljjfbsf kIfx¿aLr ;~rf/ ljR5]bsf] cj:yf x'g ;S5 . o;af6 csf]{

kIfsf] s] rfxgf 5 < pm ;xdltdf cfpg rfxG5 jf rfxFb}g eGg] s'/faf6

ljjfbsf kIfx¿ cgle1 /xG5g\ . o;sf] kl/0ffd:j¿k b'j} kIfx¿n] :ki6

tyf j:t'lgi7 eP/ ;f]Rg ;Sb}gg\ / Ps–csf{nfO{ cgfjZos ¿kdf bf]iff/f]k0f

ug{ yfNb5g\ . o:tf] kl/l:yltdf d]nldnfkstf{n] of] l:ylt x6fpg b'j} kIfnfO{

d]nldnfkdf Nofpg ljrf/ pTk|]/ssf] e"ldsf v]Ng'k5{ .

ljrf/
pTk|]/s

%=$= d]nldnfkstf{sf] bfloTj

lqmofsnfk

;xefuLx¿nfO{ $÷% hgfsf] ;d"xdf ljefhg ug'{xf];\ / d]nldnfkstf{n] d]nldnfk k|0ffnLåf/f

ljjfbsf] ;dfwfg ubf{ p;sf s]–s:tf e"ldsf / bfloTj /xG5g\ eGg] s'/f 5nkmn ug{ eGg'xf];\

/ k|To]s ;d"xnfO{ cufl8 af]nfP/ k|:t't ug{ nufpg'xf];\ . ;xefuLx¿sf] k|:t'ltkl5 lgDg

a'Fbfx¿nfO{ ;d]6\b} bfloTj / e"ldsfsf] af/]df atfpg'xf];\ .

d]nldnfkstf{sf] bfloTj
– ljjfbsf kIfx¿nfO{ ljjfbsf] ljifodf 5nkmn / jftf{ u/L lgikIf / ;Ddfgk"j{s

ljjfbsf] ;dfwfg ug{ ;xof]u ug'{,

– ljjfbsf] d'Vo ljifo kQf nufO{ ljjfbsf kIfx¿nfO{ ;dfwfgsf nflu ;xdt u/fpg',

– ljjfbsf kIfx¿sf] efjgf, ;+j]bgzLntf / cfj]ux¿sf] Joj:yfkg ug{ ;xof]u u/L

cl3 a9\g',

– ljjfb ;dfwfgsf nflu pQd / ;Dej j}slNks pkfox¿sf] vf]hL ug'{,

– ljjfbsf kIfx¿nfO{ ;'ema'em tyf k"0f{ ;';"lrt eP/ lg0f{o ug{ ;Sg] lsl;dn] ;zQmLs/0f

ug'{,

– ljjfbsf kIfx¿aLr ;fdflhs Gofo gx'g], c;dfgtf, lje]b x'g] tyf zlQm ;Gt'ngsf]

cj:yf gb]lvPdf ;Gt'lnt / Gofok"0f{ ¿kdf ljjfb ;dfwfg ug{ d]nldnfk k|lqmofnfO{

;fjwfgLk"j{s ;~rfng ug'{,

– kIfx¿aLr e]befjk"0f{ Jojxf/ gu/L ;dfg Jojxf/sf] k|bz{g ug'{ .

– kIfx¿aLr n's]sf rxgfx¿ kQf nufpg',

– kIfx¿nfO{ ;xdltsf a'Fbfx¿ 5gf]6 ug{ ;xof]u k'¥ofpg',
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– kIfx¿aLrdf ePsf] ;xdltdf k|lta4tf sfod u/fpg',

– kIfx¿aLr d]nldnfk u/fO{ ljjfbsf] cGt ug'{,

– d]nldnfksf] k|lqmofnfO{ la:tf/} / lg/Gt/¿kdf cl3 a9fpg',

– ljjfbsf kIfx¿nfO{ Ps–csf{n] JoQm u/]sf s'/fx¿ w}o{tfsf ;fy ;'Gg nufpg',

– ;Dk"0f{ d]nldnfk k|lqmof / kIfx¿aLr ePsf s'/fsf] uf]Kotf sfod /fVg',

– d]nldnfk kIfx¿sf] cfTdlg0f{osf] clwsf/;Fu ;DalGwt ePsfn] To;sf] ;Ddfg ug'{,

– kIfx¿aLrsf] ljjfbdf cfkm"n] lg0f{o gu/L ;xdltdf k'Ug ;xof]u ug'{ .

;f/–;ª\If]kLs/0f

;qsf] cGTodf tkfO{+n] k|:t't ug'{ePsf s'/fx¿df ;xefuLsf] s]xL lh1f;f

eP k|:6 kfb}{ ;qsf] ;f/–;ª\If]kLs/0f ub}{ ;q ;dfkg ug'{xf];\ .

z
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#kl/R5]b
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d]nldnfk snf

#kl/R5]b

kl
/R

5
]b

#
nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• ;~rf/ ;Lk cGtu{t ;~rf/ s] xf], d]nldnfkdf ;~rf/sf]

dxŒj / k|efjsf/L ;~rf/sf ;Lkx¿af/] .

• ;'gfO ;Lk s] xf], ;lqmo ;'gfOsf tl/sfx¿ k|Zg–pQ/,

k'''gM/rgf, k'''gMsyg / ;ª\If]kLs/0faf/] .

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿ ;do

^= ;~rf/ ;Lk – :jd"Nofª\sg

cEof;

– dl:tis dGyg

– 5f]6f] cfVofg

– lgb]{lzsfsf] k[i7 %^ df pNn]lvt

:jd"Nofª\sg cEof;

– k|efjsf/L ;~rf/;Lk;DaGwL x:tkq

!M#) ld

&= ;'gfO ;Lk – dl:tis dGyg

– 5f]6f] cfVofg÷

k|Zg–pQ/

– lgb]{lzsfsf] k[i7 ^@ df pNn]lvt

;lqmo ;'gfO;DaGwL x:tkq

!M#) ld
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p2]Zo

o; ;qsf] cTo;Dddf ;xefuLx¿n] ;~rf/ ;Lk s] xf], k|efjsf/L ;~rf/ s;/L ug'{k5{, k|efjsf/L

;~rf/sf cj/f]wx¿ s]–s] x'g\ / d]nldnfk sfo{ ubf{ o:tf cj/f]wx¿ s;/L x6fpg] eGg]af/]df

hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM ;~rf/ ;Lk

;q ^
d]nldnfk snf

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– ;~rf/ ;Lk

kl/ro

– ;~rf/ s] xf]

– ;~rf/sf

lsl;d

– k|efjsf/L

;~rf/sf

;Lkx¿

– k|efjsf/L

;~rf/sf

cj/f]wx¿

– d]nldnfkdf

;~rf/

;Lksf] dxŒj

– ;xefuL

:j–cEof;

– dl:tis dGyg

– 5f]6f] cfVofg

– lgb]{lzsfsf] k[i7 %^ df

pNn]lvt k|Zgkqx¿ ljt/0f

u/L ;xefuLx¿nfO{ cEof;

u/fpg] / pQ/kq ljt/0f u/L

:jod\ d"Nofª\sg u/fpg] .

– lgb]{lzsfsf] k[i7 %# df

pNn]lvt lrq g+ ! / @ sf]

k|:t'lt ug]{

– k|efjsf/L ;~rf/sf ;Lkx¿ s]

s] x'g\ egL k|Zg ub}{,

;xefuLx¿af6 cfPsf

pQ/x¿nfO{ l6kf]6 ug]{ / ;f]

;a} s'/fx¿nfO{ ;d]6]/

lgb]{lzsfsf] k[i7 %$ df

pNn]lvt k|efjsf/L ;~rf/sf

;Lkx¿sf] JofVof ug]{ .

– lgb]{lzsfsf] k[i7 %$ df

pNn]lvt k|efjsf/L ;~rf/sf

cj/f]wx¿ PPP / OHP sf]

dfWodaf6 b]vfpFb} JofVof ug]{

– cGTfdf d]nldnfk k|lqmofdf

;~rf/ ;Lksf] dxŒjsf af/]df

5nkmn ub}{ o;sf] dxŒjsf

af/]df atfpg] .

@) ld

!% ld

@) ld

!% ld

!% ld

– d]nldnfk

k|lzIf0f

lgb]{lzsf k[i7

%@ b]lv ^)

;Dd .

– ;]tf]kf6L, af]8{

dfs{/, d]6f

sf8{

PPP/OHP
cflb .

;f/–;ª\If]kLs/0f – 5f]6s/Ldf a'Fbfut¿kdf

;f/–;ª\If]kLs/0f ug{] .

% ld
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^=!= ;~rf/ s] xf] <

lqmofsnfk

;xefuL :jd"Nofª\sg cEof;

dfly ;~rf/sf] kl/ro ul/;s]kl5 lgb]{lzsfsf] k[i7 %^ df pNn]lvt k|Zgkq ;xefuLx¿nfO{

ljt/0f u/L eg{ nufpg'xf];\ . ;xefuLx¿ ;a}n] k|Zgkq el/;s]kl5 k'gM lgb]{lzsfsf] k[i7 %*

df pNn]lvt pQ/kq ljt/0f ug'{xf];\ / pgLx¿nfO{ g} :jd"Nofª\sg ug{sf nflu eGg'xf];\, k|To]s

k|Zgsf] % cª\s sfod u/L k"0ff{ª\s !)) /x]sf] 5 . / ;xefuLx¿n] :jd"Nofª\sg ul/;s]kl5

tnsf] k|Zg ug'{xf];\ M

ljifok|j]z

;~rf/ s] xf] < tkfO{+ s]–s:tf s'/fx¿nfO{ ;~rf/ 7fGg'x'G5 < ;~rf/nfO{ s;/L k|efjsf/L

agfpg ;lsG5 <

k|efjsf/L ;~rf/af6 dfq Pp6f d]nldnfk stf{n] s'zntfk"j{s d]nldnfk sfo{ ;DkGg ug{

/ Pp6f s'zn d]nldnfk stf{ aGg ;S5 . t;y{ x/]s d]nldnfkstf{n] ;~rf/;DaGwL

;Lksf] k"0f{ hfgsf/L /fVg' cfjZos 5 .

;~rf/ JolQmJolQmaLr ;+jfb u/fpg] Pp6f dfWod xf] . o;sf] k|of]uaf6 g} dflg;sf]

;fdflhs ;DaGwsf] lgdf{0f ePsf] x'G5 . cfhsf] o'unfO{ ;~rf/sf] o'u eGg] ul/G5 /

ljZjdf ePsf 7"nf–7"nf ljsf;sf] sfo{df ;~rf/ / ;~rf/sf] k|of]un] dxŒjk"0f{ e"ldsf

lgjf{x u/]sf] 5 .

;fdfGotof ;~rf/ eGg] lalQs} JolQmJolQmaLrsf] s'/fsfgL, ;"rgfsf] cfbfg–k|bfg ug]{

dfWofdnfO{ g} ;~rf/ elgG5 . cfhsf] ljsl;t ;dfhdf lr¶Lkq, /]l8of], 6]lnlehg, Od]n

OG6/g]6 cflbsf] dfWofdaf6 ;~rf/sf] k|of]u x'g] u/]sf] 5 . ;~rf/sf] k|efjsf/L k|of]un]

ubf{ g} cfh l;ª\uf] ljZj Pp6f ufpFdf kl/0ft ePsf] 5 . To;}n] cfhsf] o'udf ;~rf/lagfsf]

hLjg sNkgf;d]t ug{ ;ls+b}g . ;~rf/sf] k|of]u xfdL h'g p2]Zo /fv]/ u5f}{++ kl/0ffd klg

;f]xLcg'¿k cfpg] u5{ . To;}n] Pp6f s'zn d]nldnfkstf{n] d]nldnfk sfo{sf] bf}/fgdf

k|efjsf/L ;~rf/ / o;sf tf}/tl/sfsf af/]df k"0f{ hfgsf/L /fVg' cfjZos x'G5 .

ljifoj:t'sf] ¿k/]vf

^=!= ;~rf/ s] xf] <

^=@= ;~rf/sf lsl;dx¿

^=#= k|efjsf/L ;~rf/sf ;Lkx¿

^=$= k|efjsf/L ;~rf/sf cj/f]wx¿

^=%= d]nldnfk sfo{df ;~rf/ ;Lksf] dxŒj
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k|Zg g+= Mk|Zg g+= Mk|Zg g+= Mk|Zg g+= Mk|Zg g+= M o; :j= d"Nofª\sg cEof;af6 tkfO{+x¿n] ;~rf/ ;Lksf af/]df s]–s] s'/fx¿

l;Sg'eof] <

;xefuLx¿af6 cfPsf] pQ/x¿nfO{ af]8{df l6kf]6 ug'{xf];\ / ;~rf/ ;Lksf af/]df atfpg cufl8

a9\g'xf];\ .

ofb /fVg'xf];\, k|efjsf/L ;~rf/ ;Lk æd]/f] uf]?sf] af¥x} 6SsfÆ eGbf klg b'j}

kIfnfO{ lrQ a'emfpg] ;dfwfgsf] vf]hL / cfk;L ;dembf/Ldf lge{/ /xG5 .

^=@= ;~rf/sf] lsl;d

lqmofsnfk

dflysf] lrq ;xefuLx¿nfO{ b]vfpg'xf];\ / s'g ;~rf/ k|efjsf/L xf] / lsg egL k|Zg ug'{xf];\ .

lrq g+= @ sf] ;~rf/ k|efjsf/L ;~rf/ (Two way Communication) xf] lsgeg] o;df bf]xf]/f]

;~rf/ sfod ePsf] 5 / lrq g+= ! sf] ;~rf/ Psf]xf]/f] ;~rf/ (One way Communication)
xf] / ;~rf/ k|efjsf/L x'gsf nflu k|]ifs / k|fkssf aLrdf bf]xf]/f] ;~rf/ sfod x'g' kg]{ s'/f

atfpg'xf];\ . o;af6 pgLx¿n] ;~rf/sf] lsl;daf/] hfgsf/L k|fKt ug]{5g\ .

^=#= k|efjsf/L ;~rf/sf ;Lkx¿

;~rf/ k|efjsf/L x'gsf nflu lgDg @ snfx¿ cfjZos x'G5g\ eGg]s'/fsf] JofVof ug'{xf];\ .

!= ;~rf/ ug]{ ;Lk (Communication Skill)
s= af]Ng] ;Lk

v= n]Vg] ;Lk

u= k|:t't ug]{ ;Lk

3= k[i7kf]if0f lng]÷lbg] ;Lk

@= ;'gfO ug]{ ;Lk (Listening Skill)
s= ;'gfO ;Lk

lrq g+= ! lrq g+= @
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v= k9\g]÷a'‰g] ;Lk

u= cjnf]sg ;Lk

3= k[i7kf]if0f lng]÷lbg] ;Lk

^=$= ;~rf/ ;Lk / o;sf cj/f]wx¿

lqmofsnfk

lgDg s'/fx¿ eof] eg] tkfO{+sf] ;~rf/–;+jfb snf k|efjsf/L x'G5 eGg] s'/f PPP/OHP af6
b]vfO{ JofVof ug'{xf];\ .

– ;+jfb ug'{eGbf klxn] cfkm"nfO{ ;xh cg'e"lt u/fpg'xf];\ .

– ;+jfbsf kIfx¿;Fu af/Daf/ cfFvf ;Dks{ ug'{xf];\ .

– cfjZostfg';f/ zf/Ll/s efiffsf] k|of]u ug'{xf];\ .

– ;w}+ ;Ddfg / cfb/fyL{ zAbsf] k|of]u ug'{xf];\ .

– ;+jfbsf kIfx¿sf s'/f Wofgk"j{s ;'Gg'xf];\ .

– ;+jfbsf kIfx¿sf ljrf/nfO{ ;Ddfg ug'{xf];\ .

– cfnf]rgfx¿nfO{ k|]dk"j{s ;fdgf ug'{xf];\ .

– cfkm"nfO{ rflxPsf] ;"rgfsf nflu 5nkmn s]lGb|t ug'{xf];\ .

– 5nkmnsf nflu v'Nnf k|Zgx¿sf] k|of]u ug'{xf];\ .

– s'g} ljz]if s'/fsf nflu aGb–k|Zgsf] k|of]u ug'{xf];\ .

– ;+jfbsf kIfx¿nfO{ af/Daf/ k|f]T;fxg ug'{xf];\ .

– d'Vo a'Fbfx¿nfO{ ;ª\If]kLs/0f ug'{xf];\ .

s:tf]–s:Tff] cj:yfdf k|efjsf/L ;~rf/df cj/f]w k'Ug ;S5 egL ;xefuLx¿nfO{ k|Zg ug'{xf];\ .

pgLx¿af6 cfPsf hjfkmx¿nfO{ af]8{df l6kf]6 ug'{xf];\ . cfPsf pQ/x¿nfO{ ;d]6\b} lgDg

cj/f]wx¿sf af/]df PPP/OHP af6 b]vfP/ JofVof ug'{xf];\ .

– ;'Gg] JolQmnfO{ ;do, ef]s tyf cGo JolQmut s'/fn] lk/f]Ng',

– ;'Gg] JolQm eGg];Fu 8/fpg', eGg] JolQmnfO{ kIfkftk"0f{ Jojxf/ ug'{,

– eGg] JolQm n/a/fpg', eSesfpg', af]Nbfaf]Nb} vf]Sg' cflb,

– eGg] JolQmn] cNdlng] / ga'‰g] k|fljlws efiffsf] k|of]u ug'{,

– eGg] JolQmn] ljleGg ax'cy{ nfUg] zAbx¿sf] k|of]u ug'{,

– aflx/L xNnf x'g',

– Pp6} s'/fnfO{ slxn] s] slxn] s] ;fª\s]lts lrGx tyf zfl//Ls efiffsf] k|of]u ug'{,

– eGg] JolQm cfkm}+n] ;Gb]z /fd|/L ga'emL k|;f/0f ug'{,

– k[i7kf]if0f sfo{ gug'{ jf gu/fpg',

– ;'Gg] JolQmn] Wofg lbPsf] h:tf] u/L Wofg cGt} nfg',

– d'vfd'v gu/L eGg' jf ;'Gg',

– EfGg] JolQm af]ln/x]sf] a]nf csf]{ JolQm aLrdf KjfSs af]Ng',
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– eGg] JolQmsf] k|Zg k"/f g;Sb} pQ/ km}nfpg',

– eGg] JolQmaf6 ;'Gg] JolQmn] cfkm"n] cfzf u/]sf] s'/f efj ;'Gg rfxg',

– ;'Gg] JolQmn] cfkm"nfO{ lxt gx'g] s'/f ;'Gg grfxg' jf k"jf{u|x /fVg' .

^=%= d]nldnfk sfo{df ;~rf/ ;Lksf] dxŒj

Pp6f d]nldnfkstf{ GofofwLz jf jlsn geO{ s]jn ;xhstf{ dfq xf] . t;y{ p;n] k|efjsf/L

;~rf/sf] k|of]uaf6 lgDg s'/fx¿ ug{ ;Sb5 egL JofVof ug{'xf];\ .

– ljjfbsf] h/f] kQf nufpg,

– ;f]sf] cfwf/df 5nkmn ug{ u/fpg cfwf/ lgwf{/0f ug{,

– JolQm ljZn]if0f ug{,

– lxt / c8fgsf] kQf nufpg,

– ljsNk / ;jf]{Qd ljsNk vf]Hg,

– d"No ;[hgf ug{,

– /sdL rfn rNGf,

– ;xdltsf a'Fbfx¿ kQf nufO{ ;xdltdf Nofpg dxŒjk"0f{ e"ldsf lgjf{x ug{ ;lsG5 .

;f/–;ª\If]kLs/0f

cGTodf tkfO{+n] o; ;qdf k|:t't ug'{ePsf ;a} ljifox¿sf] ;f/–;ª\If]kLs/0f

ug{'xf];\, ;xefuLn] a'em]–ga'em]sf] ;f]Wg'xf];\, s]xL ga'em]sf] eP k|:6 kfb}{ ;qsf]

;dfkg ug'xf];\ .

z
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 ;~rf/ ;Lk

:jd"Nofª\sg cEof;

Psb]lv aL;;Ddsf s, v, / u sf jfSox¿ k9\g'xf];\ / tkfO{+sf] ;~rf/k4ltl;t ldNg]df 7Ls - _

lrGx nufpg'xf];\ .

!= s= c¿;Fu s'/fsfgL ubf{, d g} w]/}h;f] af]N5' . �
v= c¿;Fu s'/fsfgL ubf{ d pgLx¿nfO{ g} a9L af]Ng lbG5' . �
u= c¿;Fu s'/fsfgL ubf{, d klg a/fa/ af]N5' . �

@= s= ha d klxnf]k6s s;}nfO{ e]6\5', d p;}n] klxnf kl/ro b]cf];\ egL kv{G5' . �
v= ha d klxnf]k6s s;}nfO{ e]6\5', d d':s'/fP/ p;nfO{ cfˆgf] kl/ro lbG5' / xft

ldnfpF5' . �
u= ha d klxnf]k6s s;}nfO{ e]6\5', d p;nfO{ cFufnf] dfb{5' . �

#= s= d k|foM gofF e]63f6nfO{ 5f]6f] s'/fsfgLn] Gofgf] kf5'{ . �
v= d k|foM 5f]6f] s'/fsfgLnfO{ kG5fP/ dxŒjk"0f{ ljifoj:t'df k|j]z u5{' . �
u= d k|fo s'/fsfgLsf] ;'?jftnfO{ kG5fpF5' . �

$= s= d dflg;x¿sf gfdx¿ ;lDemg] k|oTg u5'{ . �
v= d gfdnfO{ vf;} dxŒj lbGg lsgeg] d gfdx¿ ;Demg rfxGg . �
u= d dxŒjk"0f{ dflg;x¿sf gfd dfq ;Demg rfxG5' . �

%= s= d af/Daf/ lzi6frf/sf zAbx¿ tyf jfSof+zx¿ k|of]u u5{' – æs[kofÆ, æwGojfbÆ,

ætkfO{+nfO{ :jfut 5Æ, ædnfO{ dfkm ug'{xf];\Æ �
v= d slxn]sfxLF lzi6frf/sf oL zAb tyf jfSof+zx¿ k|of]u u5{' . �
u= d lzi6frf/sf oL zAb tyf jfSof+zx¿ slxNo} k|of]u ulb{g . �

^= s= s'/fsfgLsf] qmddf d uDeL/ x'g vf]H5' / vf;} d':s'/fpFlbg . �
v= s'/fsfgLsf] cj;/el/ d d':s'/fO/xG5' . �
u= s'/fsfgLsf] cj;/df pko'Qm ;dodf d d':s'/fpF5' . �

&= s= s'/fsfgL ubf{ d cfFvf h'wfP/ u5'{ . �
v= s'/fsfgLsf] cj;/df d slxn]sfxLF cfFvf h'wfpF5' . �
u= s'/fsfgL ubf{ d slxNo} cfFvf h'wfpFlbg . �

*= s= s'/fsfgL ubf{ ;Dk"0f{ ;do d 6fpsf] gxNnfO{ a:5' . �
v= s'/fsfgL ubf{, pko'Qm ;dodf d cfˆgf] 6fpsf] xNnfpF5' . �
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u= s'/fsfgL ubf{ d 6fpsf] xNnfO/xG5' . �

(= s= s'/fsfgL ubf{ d csf]{ JolQmeGbf Ps km'6 k/ pleG5' . �
v= s'/fsfgL ubf{ d csf]{ JolQmeGbf @ b]lv # lkm6 k/ pleG5' . �
u= s'/fsfgL ubf{ d csf]{ JolQmeGbf % b]lv ^ lkm6 k/ pleG5' . �

!)= s= d al;/x]sf] JolQml;t k|foh;f] p7]/ s'/fsfgL u5'{ . �
v= d al;/x]sf] JolQml;t k|foh;f] a;]/ s'/fsfgL u5'{ . �
u= d al;/x]sf] JolQml;t k|foh;f] lgx'/]/ s'/fsfgL u5'{ . �

!!= s= s'/fsfgLsf] cGt ug{, d k|foh;f] aflx/ hfG5' . �
v= s'/fsfgLsf] cGt ug{, csf]{ JolQmn] ;ª\s]t kfpg] cfzfn] d cw}o{ b]lvG5' . �
u= s'/fsfgL cGt ug{, clGtd jfSonfO{ 6'ª\uf]df k'¥ofO{ ;dfkg u5'{ . �

!@= s= olb ;xsdL{ df]6fPsf] b]lvPdf o;sf af/] d s]xL elGbg . �
v= olb ;xsdL{ df]6fPsf] b]lvPdf d æltd|f] Hofgdf kl/jt{g cfP5 lg ÛÆ eg]/ eG5' . �
u= olb ;xsdL{ df]6fPsf] b]lvPdf OdfGbfl/tfsf ;fy ltdL df]6fP5f} eg]/ eG5' . �

!#= s= s;}sf] s'/f ;'lg/xFbf d cfˆgf] 5ftLdf xft afFw]/ a:5' . �
v= s;}sf] s'/f ;'lg/xFbf d k5fl8 lgx'l/P/ cfˆgf] z/L/ jQmfaf6 cGt} kmsf{pF5' . �
u= s;}sf] s'/f ;'lg/xFbf d s]xL cufl8 lgx'l/P/ cfˆgf] z/L/nfO{ jQmflt/ kmsf{pF5' . �

!$= s= ha d Pp6f uf]8fdfly csf]{ uf]8f /fv]/ a:5', d cfˆgf] uf]8f jQmflt/ kmsf{pF5' . �
v= ha d Pp6f uf]8fdfly csf]{ uf]8f /fv]/ a:5', d cfˆgf] uf]8f jQmfaf6 cGt kmsf{pF5' . �
u= ha d Pp6f uf]8fdfly csf]{ uf]8f /fv]/ a:5', d cfˆgf] uf]8f xNnfO/xG5' . �

!%= s= c¿sf] s'/f ;'Gbf, d]/f jl/kl/sf lqmofsnfkn] d]/f] Wofg eª\u u5{ . �
v= c¿sf] s'/f ;'Gbf, d egfOsf] cy{ ;f]W5' / k|Zgx¿ u5'{ . �
u= c¿sf] s'/f ;'Gbf, d JolQmn] af]n]sf] b]V5' t/ p;sf zAbx¿ ;'lGbg . �

!^= s= olb s;}n] b'ef{Uok"0f{ jf b'Mvb cg'ejsf af/] s'/fsfgL u5{ eg] d l6Kk0fL ulb{g . �
v= olb s;}n] b'ef{Uok"0f{ jf b'Mvb cg'ejsf af/] s'/fsfgL u5{ eg] d ljifoj:t' kl/jt{g ug]{

sf]l;; u5'{ . �
u= olb s;}n] b'ef{Uok"0f{ jf b'Mvb cg'ejsf af/] s'/fsfgL u5{ eg], d pQm JolQmTjsf]

efjgfnfO{ a'‰g] sf]l;; ub}{ p;sf] b'ef{Uok|lt ;xfg'e"lt k|s6 u5'{ . �

!&= s= s'g} ljifosf] af/]df 5nkmn ubf{, To;sf ;sf/fTds -c;n_ kIfdf dfq s]lGb|t /xL

s'/fsfgL ug]{ d]/f] afgL 5 . �
v= s'g} ljifosf] af/]df 5nkmn ubf{, To;sf gsf/fTds -v/fa_ kIfdf dfq s]Gb|Lo /xL
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s'/fsfgL ug]{ d]/f] afgL 5 . �
u= ha d ljifoj:t'df 5nkmn u5'{, d u'gf;f] ug{ yfN5' . �

!*= s= ha d;Fu gsf/fTds ljrf/ / l6Kk0fL x'G5g\, d elgxfN5' . �
v= ha d;Fu gsf/fTds ljrf/ / l6Kk0fL x'G5g\, d klxn] ;sf/fTds l6Kk0fL;lxt cufl8 a9\5' .  �
u= ha d ;Fu gsf/fTds ljrf/ / l6Kk0fL x'G5g\, d s]xL klg af]lNbg . �

!(= s= ha d}n] k|lts"n k[i7kf]if0f k|fKt u5{', sxfF ;'wf/ ug'{ kg]{ xf] l6K5' . �
v= ha d}n] k|lts"n k[i7kf]if0f k|fKt u5{', d l/;fpF5' / cfqmfds aG5' . �
u= ha d}n] k|lts"n k'i7kf]if0f k|fKt u5{', d ;d:ofnfO{ OGsf/ u5'{, dfkmL dfU5' / c1fgL 5' egL eG5' . �

@)= s= ha d s;}nfO{ gsf/fTds k[i7kf]if0f k|bfg u5'{, d of] JolQmsf] cjnf]sg of]Uo sfo{ jf

Jojxf/df s]lGb|t x'G5' / ;'emfj lbG5' . �
v= ha d s;}nfO{ gsf/fTds k[i7kf]if0f k|bfg u5'{, ;f] JolQmsf] dnfO{ dg gkg]{ s'/fdf d

s]lGb|t x'G5' . �
u= ha d s;}nfO{ gsf/fTds k[i7kf]if0f k|bfg u5'{, d ;fdfGotof pQm JolQmnfO{ s] ug'{ 7Ls

xf] eG5' . �

pTs[i6 pQ/

!= u= b'j}tkm{af6 ;Gt'lnt x'g' h?/L 5 .

@= v= kl/rosf] ;'?jft ug'{ / dL7f] d':sfg;lxt xft ldnfO{ kl/ro lbg' c;n sfo{ xf] .

#= s= 5f]6f] s'/fsfgL ;'?jft;lxt e]63f6 ug'{ c;n x'G5 . s'/fsfgLnfO{ Gofgf] kfg]{ ljifo j:t'x¿df

xfjfkfgL, rfvnfUbf ;dfrf/x¿ jf jt{dfg lqmofsnfkaf/] wf/0ff cflb pko'Qm x'G5g\ . olb

tkfO{+ a}7sdf x'g'x'G5 eg] pbfx/0fsf nflu ef]h jf cGo e]63f6_

s'/fsfgL ;'?jftsf pbfx/0fx¿ M

æcfh udL{ 5 xf]Og t <Æ

ælk|mj]df ePsf] 7"nf] b'3{6gfsf af/]df ;'Gg'eof] < sf];f}+;Dd ;jf/Lx¿ /f]lsPsf 5g\ .Æ

æut /fltsf] Jn]h/ v]naf/] tkfO{+n] s] ;f]Rg'eof] <Æ

æTof] /dfOnf] ef]h lyof] xf]Og t <Æ

ætkfO{+ s]xL lkpg'x'G5 <Æ

$= s= ;Dej eP;Dd dflg;x¿nfO{ gfdn] af]nfpg' c;n x'G5 . o;n] bL3{sfnLg¿kdf c;n 5fk

5f]8\5 / cGo dflg;x¿nfO{ cfkm" dxŒjk"0f{ / ljz]if ePsf] cg'e"lt lbnfpF5 .

%= s= lzi6frf/sf oL zAb tyf jfSof+zx¿sf lgoldt k|of]u ljgd|tf k|bz{g ug{ / ;xh jftfj/0f

lgdf{0f ug{ dxŒjk"0f{ x'G5 .

^= u= dflg;x¿;Fu lzi6frf/ cfbfg–k|bfg ubf{ / pko'Qm ;dodf d':s'/fpFbf ;xh jftfj/0fsf]

lgdf{0f x'G5 .

&= s= ;xh jftfj/0f lgdf{0fsf nflu cfFvf h'wfpg' dxŒjk"0f{ 5 . o;n] tkfO{+nfO{ s'/fsfgLdf efu
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lng rfv 5 / tkfO{+ cfTdjZjf;L x'g'x'G5 EfGg] s'/fsf] 5fk lbG5 . Psf]xf]/f] 3'/fOnfO{ kG5fpg

a]nfa]nfdf cfFvf h'wfpg] sfo{nfO{ /f]Sg'k5{ . Psf]xf]/f] 3'/fOn] csf]{ JolQmnfO{ cK7\of/f]df

kf5{ . aLraLrdf cfFvf h'wfpg] sfo{nfO{ /f]Sg'xf];\ . tnlt/ x]g'{xf];\ / k'gM cfFvf h'wfpg'xf];\

tnlt/ x]g'{ dxŒjk"0f{ 5 . tnlt/ gx]/]/ dflylt/ x]g'{eof] -pbfx/0fsf nflu ‰ofnaflx/ x]g'{eof]_

eg] csf]{ JolQmn] tkfO{+n] Wofg lbg'ePsf] 5}g eGg] 7fG5 / jftfj/0fsf] ;xhtf vnalng

;S5 .

*= v= ;do;dodf 6fpsf] xNnfpgfn] tkfO{+n] a'lem/xg'ePsf] 5 / tkfO{+ ;xdt x'g'x'G5 eGg] s'/fsf]

;ª\s]t u5{ / ;xh jftfj/0f lgdf{0f ug{ ;xof]u u5{ . o;n] tkfO{+ s'/fsfgLdf cEo:t x'g'x'G5

/ rfv lbg'x'G5 eGg] s'/f b]vfpF5 .

(= v= tkfO{+sf] ;Dk"0f{ xft a/fa/sf] b'/L -% b]lv # lkm6_ pko'Qm b'/L xf] . ;Dk"0f{ xftsf] b'/L eGbf

glhs /x]/ s'/fsfgL ubf{ csf]{ JolQmnfO{ c;lhnf] cg'ej x'g;S5 -pm ql;t x'g;S5_ 6f9f

/x]/ s'/fsfgL ubf{ ;xh jftfj/0f eTsg ;S5 .

!)= v= cfFvfsf] :t/df s'/fsfgLn] ;xh jftfj/0f lgdf{0f u5{ . To;}n] olb JolQm al;/x]sf] 5 / s';L{

pknAw 5 eg], a:g'xf];\ . oxfF Pp6f ckjfb nfUf" x'G5 . olb tkfO{+ cfˆgf] ;'kl/j]Ifs jf

;xsdL{sf] sfof{nodf hfg'ePsf] 5 eg], d a:g ;S5' eg]/ ;f]Wg'xf];\ . ;a}eGbf /fd|f] a:g]

cfdGq0fsf nflu s'g'{xf];\ . pQm ;dodf ;f] JolQmnfO{ s'/fsfgL ug]{ ;do gx'g klg ;S5 .

!!= u= s'/fsfgLnfO{ ljgd| l6Kk0fL jf xfpefpn] cGt ubf{ pTs[i6 x'g hfG5 . c;n ;dfkg jfSof+zx¿

o; k|sf/ x'g ;S5g\ .

ætkfO{+l;t s'/fsfgL ubf{ /dfOnf] eof]Æ

æd]/f] Joj;flos sf8{ lng'x'G5Æ .

æjf:tjdf d tkfO{+l;t s'/fsfgL ul//xG5'=======Æ

æd}n] ;Dks{ ug{ ;Sg] JolQmsf] af/]df tkfO{+nfO{ yfxf 5 Æ

!@= s= s'g} cleJolQm glbg' /fd|f] x'G5 . pQm JolQmnfO{ b'lvt kfg]{ jf cfj]zdf Nofpg] s'g} cleJolQm

glbg'xf];\ . o;nfO{ ;dofg';f/ rNg] egL elgG5 . ;bf k|]/s zAb k|of]u ug'{ /fd|f] x'G5 / csf]{

JolQmnfO{ cfgGb nfUg] zAb dfq k|of]u ug'{ /fd|f] .

ædnfO{ tkfO{+sf] kf];fs dg k¥of]Æ

æTof] ;6{ /fd|f] 5Æ

!#= u= clnslt cufl8lt/ lgx'l/P/ jQmflt/ kms{bf tkfO{+ rfv dflg/xg'ePsf] 5 eGg] s'/fsf] ;ª\s]t

u5{ / ;xh jftfj/0f lgdf{0f u5{ . 5ftLdf xft afFw]/ a:bf tkfO{+ cfqmfds efjdf x'g'x'G5 eGg]

;Gb]z lbG5 . z/L/ k5fl8lt/ 9NsfP/ jQmfaf6 cGtlt/ kmsf{pFbf ;'Gg] dflg;n] rfv dflg/x]sf]

5}g / p;nfO{ ;s; eO/x]sf] 5 eGg] ;Gb]z hfG5 s]xL zf/Ll/s efiffn] jftfj/0fsf]

;xhtfnfO{ lauf5{ .

!$= s= jQmflt/ uf]8f kmsf{P/ Pp6f uf]8f csf]{ uf]8fdfly /fv]/ a:bf tkfO{+ s'/fsfgLdf rfv

lbO/xg'ePsf] 5 / o;n] ;xh jftfj/0f lgdf{0f u5{ . uf]8f cGtlt/ kmsf{pFbf tkfO{+ s'/fsfgLdf

rfv dflg/xg'ePsf] 5}g, cfqmfds efjdf x'g'x'G5 / xtf; x'g'x'G5 eGg] ;Gb]z hfG5 . ;f/df

eGg' kbf{ tkfO{+ ghflg+bf] tl/sfn] afwf pTkGg ul//xg'ePsf] 5 . olb tkfO{+ uf]8f xNnfO/xg'x'G5

eg] tkfO{+ lzlyn jf pQ]lht x'g'x'G5 eGg] ;Gb]z hfG5 .

!%= v= olb tkfO{+ c;n ;|f]tf x'g'x'G5 eg] tkfO{+ cy{sf] vf]hLdf dfgl;s ¿kdf Jo:t /xg'x'G5 /

k|Zgx¿ ug'{x'G5 . cy{sf] o; dfgl;s vf]hn] tkfO{+nfO{ s'/fsfgLdf s]lGb|t / Wofg dUg

b]vfpF5 . olb tkfO{+sf] Wofg ;lhn} cGt hfG5 eg], pko'Qm jftfj/0f 5 eg] snd / sfuh
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lnO{ s'/fsfgLsf dxŒjk"0f{ ;Gbe{x¿ l6Kg] sf]l;; ug'{xf];\ . l6Kg] sfo{ ugf{n] tkfO{+n] cy{sf]

vf]lhsf nflu Wofg s]lGb|t ug'{k5{ / Wofg lbP/ ;'Gg'k5{ . o:tf] Jojxf/ a}7sx¿df ;xof]uL

x'g;S5 .

!^= u= s;}sf] b'ef{Uodf ;xfg'e"lt k|s6 ubf{ jftfj/0fn] ;xhtf k|fKt u5{ . o;nfO{ dflg;sf cGt{x[bodf

k|j]z ug'{ elgG5 . ;xfg'e"lt b]xfosf l6Kk0fL u/L k|s6 ug{ ;lsG5 .

æTof] tkfO{+sf lgldQ eofjx cg'ej eof] xf]nf . Æ

ædnfO{ klg To:t} ePsf] lyof] Æ

ætkfO{+nfO{ s:tf] eof] xf]nf d a'‰5' .Æ

æd sNkgf ug{ ;S5', tkfO{+n] s:tf] dx;'; ug'{eof] xf]nf .Æ

ætkfO{+sf] h:tf] cj:yfdf dnfO{ klg To:t} x'GYof] xf]nf .Æ

!&= s= ;sf/fTds kIfdf s]lGb|t /xFbf dflg;x¿sf] Wofg cg's"n tj/n] cfslif{t x'G5 / dflg;x¿n]

s'/fsfgLaf6 cfgGb lnG5g\ . hLjgk|lt ;sf/fTds b[li6sf]0f x'g] dflg;k|lt dflg;x¿sf]

cfsif{0f a9\5 . sfo{d"Nofª\sgsf] qmddf ;sf/fTds b[li6sf]0f /fVg] dflg;x¿n] g} /fd|f] u/]sf]

kfOPsf] 5 . b]xfosf pbfx/0fx¿ x]g'{xf];\ .

;sf/fTds M æo; of]hgfdf s]xL c;n ;f]rx¿ 5g\ .Æ

gsf/fTds M æo; of]hgfdf uDeL/ ;d:ofx¿ 5g\ . Æ

u'gf;f] M æd]/f ljrf/x¿ s;}n] klg ;'Gb}gg\ .Æ

;sf/fTds M æoL kl/jt{gx¿df s]xL nfex¿ 5g\ . Æ

gsf/fTds M æoL kl/jt{gx¿ g/fd|f 5g\ . Æ

u'gf;f] M d ;w}+ oxfF ePsf k|To]s s'/f km]l/ klg hfGg / ug{ rfxG5' .

!*= v= s]xL ;sf/fTds s'/f klxn] af]Ng' /fd|f] x'G5 To;kl5 cToGt s'zntfsf ;fy gsf/fTds ljrf/

tyf l6Kk0fL /fVg'k5{ . oL pbfx/0fx¿df Wofg lbg'xf];\ .

;sf/fTds g]t[Tj M;sf/fTds g]t[Tj M;sf/fTds g]t[Tj M;sf/fTds g]t[Tj M;sf/fTds g]t[Tj M

ædnfO{ tkfO{+sf] cjwf/0ffsf] w]/} kIfx¿ dg k¥of] -;sf/fTds g]t[Tj_, t/ oxfFsf] nflu o;n]

vf;} sfd unf{ h:tf] 5}g -s'zn ¿kn] kG5fPsf]_ . Æ

JofVof M cjwf/0ffn] sfd ug]{ 5}g .

;xfg'e"lt ;lxt ;sf/fTds g]t[Tj M;xfg'e"lt ;lxt ;sf/fTds g]t[Tj M;xfg'e"lt ;lxt ;sf/fTds g]t[Tj M;xfg'e"lt ;lxt ;sf/fTds g]t[Tj M;xfg'e"lt ;lxt ;sf/fTds g]t[Tj M

æd a'‰5' o; sfo{sf nflu tkfO{+n] nfdf] ;do latfpg'eof] -;sf/fTds g]t[Tj_ t/ o;nfO{ cem}

kl/dfh{g ug'{knf{Æ -rnfvLk"0f{ pkfo_

JofVof M o;nfO{ cem} kl/dfh{g ug'{k5{ .

!(= s= ha tkfO{+n] k[i7kf]if0f k|fKt ug'{x'G5, tkfO{+n] s] /fd|f] ug'{x'G5 Tof] yfxf kfpg h?/L 5 t/ tkfO{+sf

;kmntfsf cj;/ j[l4sf nflu sxfF ;'wf/ ug{ ;lsG5 Tof] s'/f yfxf kfpg klg plQs} h?/L

5 . s]xL yf]/} dflg;x¿n] dfq k|To]s s'/f /fd|f] u5{g\ / tkfO{+n] af/Daf/ ;'Gg'ePsf] x'g ;S5 .

æsf]xL klg k"0f{ 5}g .Æ ;fdfGotof sdhf]/ If]qsf af/] l6kf]6 agfpg'xf];\ -xfdL ;a}sf x'G5g\_

/ cfjZostfg';f/ kl/jt{g ug'{xf];\ . OdfGbfl/tfn] k"0f{ k[i7kf]if0f jf:tjd} pkxf/ xf] . o;sf]

cy{ s;}n] tkfO{+nfO{ x]/ljrf/ u5{ / tkfO{+sf] ;kmntfsf] rfxgf /fV5 .

@)= s= ha tkfO{+ gsf/fTds k[i7kf]if0f k|bfg ug'{x'G5, tkfO{+n] JolQmsf] sfo{ jf Jojxf/df s]lGb|t eO{

p;dfly lg0f{o ug]{ xf]Og . sfo{;Dkfbgdf s]lGb|t x'g'xf];\, JolQmTjdf -JolQmut u'0f bf]ifdf_

xf]Og JolQmsf] sfo{ jf Jojxf/sf] af/]df tkfO{+sf] cjnf]sg s'zn 9ª\un] pNn]v u/L ;'emfj

lbg'xf];\ .
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] ;'gfOsf] ;LkcGtu{t ;lqmo ;'gfO s] xf], ;'gfOsf tl/sfx¿,

;f]wk'5÷k|Zgf]Q/, k'gM/rgf, k'gMsyg Pjd\ ;ª\If]kLs/0fsf af/]df hfgsf/L k|fKt u/L pQm ;Lkx¿

k|of]u u/]/ b]vfpg ;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifoM ;lqmo ;'gfO

;q &
d]nldnfk snf

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– ;'gfO ;Lksf]

kl/ro

– ;'gfOsf

lsl;d÷

tl/sfx¿

– ;f]wk'5÷

k|ZgpQ/

– k'gM/rgf

– k'gMsyg

– ;f/–

;ª\If]kLs/0f

– dl:tis dGyg

– 5f]6f] cfVofg

– ;xefuLx¿aLr k|Zg pQ/

ub}{ ;'gfO ;Lksf ljifodf

5nkmn ug]{

– lgb]{lzsfsf] k[i7 ^@ b]lv ^*

;Dd pNn]v ePsf

lgb]{zgx¿nfO{ cg'z/0f ug]{

!% ld

@) ld

!% ld

!% ld

!) ld

!) ld

– d]nldnfk

cfwf/e"t

tflnd

lgb]{lzsf k[i7

^@ b]lv ^*

;Dd .

– x:tkq,

;]tf]kf6L, af]8{

dfs{/, d]6f

sf8{, PPP/
OHP cflb

;f/–;ª\If]kLs/0f – a'Fbfut¿kdf ;f/–

;ª\If]kLs/0f ug]{ .

% ld
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&=!= ;'gfO ;Lk

;'gfO ;Lk k|efjsf/L ;~rf/sf] nflu clt g} dxŒjk"0f{ dflgG5 . s'g} klg JolQmn] ;'gfO ;Lksf]

s'zn k|of]un] dfq k|efjsf/L ;~rf/ sfod ug{ ;Sb5 eGg] s'/fsf] /fd|/L JofVof ug'{xf];\ .

xfdLx¿ ;a}n] ;w}+ ;'Gg] u/]sf x'G5f} . ;fdfGotof xfdLn] ;'Gg] u/]sf cf}krf/Ls jf cgf}krfl/s

;'gfOx¿df ;'gfO ;Lksf] k|of]u ug]{ u/]sf x'Fb}gf} .

lqmofsnfk

;xefuLx¿n] ;'gfO ;LknfO{ pgLx¿sf Jojxf/df s;/L k|of]u ug]{ u/]sf 5g\ lgDg k|Zgx¿ u/L

5nkmn u/fpg'xf];\ .

k|Zg M – tkfO{+ c¿ JolQmsf s'/fx¿ s;/L ;'Gg'x'G5 <

– tkfO{+ c¿ JolQmsf s'/f ;'Gbf s:tf]s:tf] tl/sf ckgfpg'x'G5 <

;xefuLaf6 cfPsf] pQ/x¿nfO{ af]8{df l6kf]6 ug'{xf];\ / pgLx¿af6 cfPsf s'/fx¿nfO{ ;d]6\b}

lgDg s'/fx¿ b]vfP/ JofVof ug'{xf];\ .

• c;n >f]tf aGgsf nflu ;"qx¿
– af]ln/x]sf] JolQmtkm{ k"0f{ Wofg lbg'xf];\,

– jQmf tkm{ Wofg s]lGb|t ePsf] s'/f k|Tofe"t ug'{xf];\ . csf]{ JolQmn] ca s] eG5 eGg]lt/

tkfO{+sf] Wofg ;lhn} hfg ;S5 .

– olb tkfO{+sf] Wofg cGt} uO/x]sf] 5 eg] cfˆgf] zfl//Ls cj:yf kl/jt{g ug'{xf];\ /

jQmfsf zAbx¿df s]lGb|t /xg'xf];\ .

ljifok|j]z

;'gfO ;Lk s] xf] < ;'gfO ;Lksf] k|of]u s;/L ug'{k5{ < ;'gfO ;Lksf] k|of]u ubf{ s]–s:tf

s'/fx¿nfO{ Wofg k'¥ofpg' cfjZos 5 < ;'gfO k|efjsf/L agfpg ;'Gg] JolQmn] s:tf s:tf

s'/fnfO{ Wofg lbg' cfjZos 5 < ;'gfOsf tl/sfx¿ s] s] /x]sf 5g\ < eGg] s'/fsf] cltl/Qm

k|Zg÷pQ/ ug]{ tf}/tl/sf, ;'g]sf s'/fx¿nfO{ k'gMsyg, k'gM/rgf / ;ª\If]kLs/0f ug]{

;Lksf] ;d]t d]nldnfkstf{nfO{ /fd|f] hfgsf/L x'g' cfjZos 5 .

ljifoj:t'sf] ¿k/]vf

&=!= ;'gfO ;Lk

&=@= ;'gfOsf lsl;d÷tl/sfx¿

&=#= ;f]wk'5 / k|Zgf]Q/

&=$= sygsf] k'gM/rgf / k'gMsyg

&=%= efjfg'jfb

&=^= ;ª\If]kLs/0f
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– jQmfn] cfˆgf] egfO 6'ª\UofPkl5 cfkm" af]Ng yfNg'xf];\ olb tkfO{+n] aLrd} s'/f sfl6lbg'eof]

eg] tkfO{+n] ;'g] klg tkfO{+n] ;'Gg'ePsf] 5}g eGg] nfUg ;S5 .

– jQmfsf ;a}s'/fx¿ ;'lg;Sg'xf];\ clg dfq cfkm" af]Ng yfNg'xf];\ .

– k|d'v ljrf/x¿ ;'Gg'xf];\, k|d'v ljrf/af6 g} jQmfsf rfxgfx¿ kQf nfU5g\ . o:tf

ljrf/x¿ jQmfn] s'/fsfgLsf] ;'?df jf cGTodf JoQm ug]{ u5{g\ .

– jQmfn] af]n]sf s'/fx¿ a'‰g ;Sg' ePg eg] k|Zg ;f]Wg'xf];\ .

– tkfO{+sf] a'emfO 7Ls 5÷5}g eGg] hfFRgsf nflu jQmfn] eg]sf] s'/f cfˆg} zAbdf

bf]xf]¥ofpg'xf];\ . pbfx/0fsf nflu tkfO{+ eGg ;Sg'x'G5 æb'O{j6f h]a|fx¿ km/s–km/s

5g\ eGg'eof], o;sf] cy{ k|To]sdf km/s–km/s w;f{ 5g\ eGg vf]Hg'ePsf] xf] <Æ

tnsf] 6]andf pNn]lvt s'/fx¿ b]vfpFb} 5nkmn ug'{xf];\ . o;n] JolQmsf] ;'gfOk|ltsf] wf/0ffnfO{

cem k|:6 kfb{5 .

• ;'gfO;DaGwL s]xL dfGotfx¿

s]xL k/Dk/fut dfGotf s]xL ;xof]uL dfGotf

– sdhf]/ JolQmx¿ ;'Gb5g\ / s'g}

;zQm ljjfb ug{ ;Sb}gg\ .

– ;'Gg' eg]sf] ;xdlt hgfpg' xf]

t/ d pgLx¿;Fu ;xdt 5}g .

– d}n] pgLx¿sf] s'/f ;'g]+ eg] d]/f

s'/f pgLx¿nfO{ ;'gfpg ;lSbg .

– olb d}n] Wofgk"j{s ;'g]+ eg] pkof]uL ;"rgf

kfpg]5' .

– d}n] Wofgk"j{s ;'g]/ klg c;xdlt hgfpg

;Sb5'

– olb d}n] Wofgk"j{s ;'g]+ eg] d}n] pgLx¿sf

s'/f a'em]sf] 5' egL b]vfpg ;S5' .

– olb d}n] pgLx¿sf s'/f Wofgk"j{s ;'g]+

eg] d]/f s'/fx¿ klg ;lhn} ;'gfpg ;S5' .

&=@= ;'gfOsf lsl;d÷tl/sfx¿

d"ntM ;'gfOsf b'O{j6f tl/sfx¿ x'G5g\, h'g lgDgfg';f/ 5g\ eGg]s'/f atfpg'xf];\

s_ Wofgk"j{s ;'Gg'÷k|lt/f]w gu/L ;'Gg'

v_ k|ltlqmofTds ;'gfO

s_ Wofgk"j{s jf k|lt/f]w gu/L ;'Gg'

;xefuLx¿nfO{ d]nldnfkstf{n] lsg / s'g a]nf Wofgk"j{s ;'Gg'k5{ / Wofgk"j{s jf k|lt/f]w

gu/L ;'Gbf s] kmfObf x'G5 eGg] s'/f tn pNn]lvt a'‘+bfx¿df s]lGb|t eO{ 5f]6f] JofVof

ug'{xf];\ .

æcfkm"n] Wofg lbP/ ;'Gg', a'‰g' clg Tof] s'/fnfO{ /fd|/L a'emfpg ;Sg' ;lqmo >j0f xf] Æ

o;df,

– c¿n] eg]sf s'/fnfO{ cy{k"0f{ ¿kdf u|x0f ul/G5 .
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– eg]sf] dfq geO{ eGg vf]h]sf] s'/f;d]t a'lemPsf] x'G5 .

– jQmfn] af]Nbfsf] xfpmefpm, af]nL, ptf/r9fj cflb s'/fdf ;d]t Wofg lbPsf] x'G5 .

– jQmfn] af]n]sf s'/fx¿nfO{ :ki6 kfg{ / ;Rofpg ;ª\If]kLs/0f ul/Psf] x'G5

Wofgk"j{s ;'Gg] ;Lkaf6 lgDg kmfObfx¿ x'G5g\MWofgk"j{s ;'Gg] ;Lkaf6 lgDg kmfObfx¿ x'G5g\MWofgk"j{s ;'Gg] ;Lkaf6 lgDg kmfObfx¿ x'G5g\MWofgk"j{s ;'Gg] ;Lkaf6 lgDg kmfObfx¿ x'G5g\MWofgk"j{s ;'Gg] ;Lkaf6 lgDg kmfObfx¿ x'G5g\M

– Wofgk"j{s ;'Ggfn] tgfj 36fpF5– kIfx¿nfO{ cfˆgf] s'/f /fVg] df}sf lbOg] x'Fbf p;sf

dgdf /x]sf tgfj jf bafax¿ v'n]/ aflx/ cfpF5g\ .

– Wofgk"j{s ;'Gg] sfo{af6 g} w]/} s'/fx¿sf] l;sfO{ ;Dej x'G5 . h;n] d]nldnfk

k|lqmofdf lgDg kmfObf k'¥ofpF5 M

� zAbsf] cy{ nufpg ;lsG5 .

� zAbaf6 To;k5fl8sf] tYo jf 36gf a'‰g ;lsG5 .

� k|Zg ;f]w]/ hjfkm lng ;lsG5 .

� s] elg/x]sf] / eGg vf]h]sf] 5 eGg] a'‰g ;lsG5 .

� JolQmsf] cfr/0f, :jefj, cfgLafgL;d]t kQfnufpg ;lsG5 .

– Wofgk"j{s ;'Gg] sfo{n] ubf{ jQmfnfO{ ;lqmo /fVgsf nflu ;zQmLs/0f u5{ / p;n]

n'sfPsf s'/fx¿nfO{ klg k|:6 /fVg ;Sb5 .

– kIfx¿nfO{ pgLx¿sf ;d:of /fVgsf nflu a/fa/ cj;/ lbg] x'Fbf pgLx¿sf lxt,

rfxg / c8fgx¿ kQfnufO{ ;d:of ;dwfgsf pkfox¿ ;'emfpg d2t u5{ . h;sf

nflu lgDg yk s'/fx¿ ug'{k5{ M

� jftfj/0fnfO{ ;xh agfpg'k5{ .

� ;a} kIfnfO{ a/fa/ cj;/ lbg'k5{ .

� a]nfa]nfdf :jLs[lt JoQm ug'{k5{ h:t} cF, xf] cflb .

� df}g ;~rf/ ug'{k5{ .

� cfjZostfg';f/ k|Zg ug'{k5{ .

� ;ª\If]kLs/0f ug'{k5{ .

v= k|ltlqmofTds ;'gfO

o; ljifodf k|lzIf0f ubf{ lgDgfg';f/ 5f]6f] cfVofg ub}{ cufl8 a9\g'xf];\ .

d]nldnfk k|lqmofdf k|ltlqmofTds ;'gfOnfO{ Pp6f k|efjsf/L cf}hf/sf] ¿kdf lng] ul/G5

eGg] s'/f k|:6 kfb}{ o;df ;'Gg] JolQmn] cfˆgf] k|lt/Iff ug{ tof/ x'g'eGbf csf]{ JolQmn] s]

eG5 ;f] a'‰g s]lGb|t x'g'k5{ eGg] s'/f ;xefuLx¿nfO{ k|:6;Fu a'emfpg'xf];\ clg tn

pNn]lvt k|ltlqmofTds ;'gfOsf ;Lk / tf}/tl/sfaf/] JofVof ug'{xf];\ .

k|ltlqmofTds ;'gfOsf ;Lk÷tf}/tl/sfx¿ Mk|ltlqmofTds ;'gfOsf ;Lk÷tf}/tl/sfx¿ Mk|ltlqmofTds ;'gfOsf ;Lk÷tf}/tl/sfx¿ Mk|ltlqmofTds ;'gfOsf ;Lk÷tf}/tl/sfx¿ Mk|ltlqmofTds ;'gfOsf ;Lk÷tf}/tl/sfx¿ M

c¿n] JoQm u/]sf] efjgfnfO{ klxrfg u/L cleJolQm ug'{ jf c¿sf] cGtlg{xLt efjgfx¿nfO{

;'g]/ ;f]xL s'/f cfkm"n] a'em]sf] 5' egL k|ltlqmofTds cleJolQm ug'{ kg]{ x'Fbf ;f] lgDgfg';f/

ug]{ ul/G5 .
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!= gaf]n]/ ;~rf/ ug'{ Mgaf]n]/ ;~rf/ ug'{ Mgaf]n]/ ;~rf/ ug'{ Mgaf]n]/ ;~rf/ ug'{ Mgaf]n]/ ;~rf/ ug'{ M h:t}Ù cfFvf ;Dks{ /fVg', cËljGof; -xfpefp, clego÷O;f/f,

6fpsf] xNnfpg'_ lgofn]/ x]g'{, Wofg s]lGb|t ug'{, cflb .

 @= af]n]/ ;~rf/ ug'{ Maf]n]/ ;~rf/ ug'{ Maf]n]/ ;~rf/ ug'{ Maf]n]/ ;~rf/ ug'{ Maf]n]/ ;~rf/ ug'{ M h:t}, æTo:tf] ePsfn] tkfO{+n] cfkm"dfly cGofo ePsf] dx;';

ug'{ePHf:tf] 5Æ .

– æca s] ug]{ eGg] tkfO{+nfO{ b'ljwf ePh:tf] 5Æ .

– æof] cj:yf tkfO{+sf nflu w]/} sl7g ePsf] 5 . tkfO{+ cw}o{ x'Fb} uO/fVg'ePsf] 5 .

bf]xf]/f] ;~rf/ sfod ug{df dfly pNn]lvt cf}hf/x¿sf] k|of]u k|efjsf/L dflgPsf] 5 / o;sf]

k|of]u /fd|f];Fu ug{ ;s]df lgDg nfex¿ k|fKt x'g ;Sb5 eGg] s'/f k'gM k|:6 kfg'{xf];\ .

– kIfx¿ Pjd\ ;/f]sf/jfnfx¿aLr /fd|f] ;~rf/ sfod x'G5 .

– b'j} kIfnfO{ a'‰g ;Ifd agfpF5 .

– ljifoj:t'nfO{ ulx/f] tx;Dd vf]tNg d2t u5{ .

– kIf–ljkIfx¿nfO{ / Ps–csf{nfO{ ;'Gg ;xh agfpF5 .

– b'j} kIfn] ;dfg¿kdf ;'Gg / af]Ng kfpg]5g\ . h:fn] ubf{ ljjfb ;dfwfgsf ljsNkx¿

k|:t't ug{ ;lhnf] x'g]5 .

&=#= ;f]wk'5÷k|Zgf]Q/

lqmofsnfk

;f]wk'5÷k|Zgsf ljifodf 5nkmn ug'{k"j{ ;xefuLx¿nfO{ lgDg k|Zg ug'{xf];\M

k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M dflg;x¿;Fu s'g} ljifodf ;f]wk'5 ubf{ tkfO{+n] s;/L ug'{ePsf] 5 <

;xefuLx¿af6 cfPsf pQ/x¿ -k|Zg ug]{ tl/sf_ nfO{ af]8{df l6kf]6 ug'{xf];\, pgLx¿n] atfPsf

pQ/x¿df g} aGb, v'Nnf / cg';/0f k|Zgsf k|sf/x¿ cfpg ;S5g\ ;f]xL s'/f ;d]6\b} tn pNn]v

ePcg';f/ JofVof ug'xf];\ .

ljjfb ;dfwfgdf ;+nUg dWo:ystf{n] ;xhLs/0f dfq ug]{ JolQm ePsf] x'Fbf p;n] cfˆgf lgisif{

jf egfOx¿ ljjfbsf kIf jf ljkIfnfO{ nfb\g kfpFb}g . Pp6f s'zn dWo:ystf{n] ljjfb

;dfwfgsf nflu ljsNkx¿ k|:t't ug{sf nflu / kIfx¿ s;/L lgisif{df k'u] eGg] s'/f a'emfpg

klg ;f]wk'5sf] ;Lk k|of]u ug'{k5{ .

k|Zg / ltgsf k|sf/x¿

-s_ aGb k|Zg  -v_ v'Nnf k|Zg   -u_ cg'z/0f k|Zg

s_ aGb k|Zg

k|Zgstf{n] s'g} s'/fsf] …xf]Úxf]Úxf]Úxf]Úxf]Ú jf …xf]OgÚ xf]OgÚ xf]OgÚ xf]OgÚ xf]OgÚ df     hfGg rfx]sf] cj:yfdf aGb k|Zgx¿sf] k|of]u

ug]{ ul/G5 . cyf{t\, k|Zgstf{n] pQ/stf{af6 7f]; pQ/sf] ck]Iff /fv]sf] cj:yfdf aGb

k|Zgx¿sf] k|of]u u/L ;f]wk'5 ug'{k5{ . d]nldnfksf ;Gbe{df d]nldnfkstf{nfO{ s'g} ljjfbsf

;Gbe{df s]xL 7f]; s'/fx¿sf] hfgsf/L k|fKt u/L kIf jf ljkIfsf aLr lglZrt ljsNkx¿

k|:t't ug'{ kg]{ x'G5 . o:tf] cj:yf ePdf Tolta]nf aGb k|Zgx¿ ug'{ kg]{ x'G5 .
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aGb k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿aGb k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿aGb k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿aGb k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿aGb k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿

s] < lyof] < ePg <

xf] < lyPg < u¥of] <

xf]Og < eof] < u/]g < cflb

-v_ v'Nnf k|Zg

pQ/bftf;Fu s'g} ljifodf p;sf] ljrf/, wf/0ff / ;'emfj dfUgsf nflu v'Nnf k|Zgx¿sf]

k|of]u ug]{ ul/G5 . v'Nnf k|Zgsf] k|of]u u/L ;f]wk'5 ubf{ d]nldnfkstf{nfO{ ljjflbt

kIfx¿aLrsf c8fg, lxt / rfxfgfx¿nfO{ k|:6¿kdf a'‰g d2t u5{ .

v'Nnf k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿v'Nnf k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿v'Nnf k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿v'Nnf k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿v'Nnf k|Zg agfpFbf k|of]u x'g] k|Zgjfrs zAbx¿

s;/L < lsg < s] ug]{ < cflb

-u_ cg';/0f k|Zg

klxn] pQ/ lbg] JolQmsf] s'/f;Fu bf];|f] JolQm ;xdt 5 jf 5}g egL hfGgsf nflu cg';/0f

k|Zgsf] k|of]u ug]{ ul/G5 . cyf{t\, d]nldnfksf] ;Gbe{df Pp6f kIfn] eg]sf] s'/fdf csf]{

kIfsf] wf/0ff hfGg jf a'‰gsf nflu d]nldnfkstf{n] cg';/0f k|Zgsf] k|of]u ug'{k5{ .

k|Zgsf dfly pNn]lvt k|sf/x¿sf af/]df 5nkmn ul/;s]kl5 lgDg gd'gf k|Zgx¿ pbfx/0fsf

¿kdf k|:t't ug'{xf];\ / ;xefuLnfO{ cEof; u/fpg'xf];\ .

cg';/0f k|Zgsf] gd'gfcg';/0f k|Zgsf] gd'gfcg';/0f k|Zgsf] gd'gfcg';/0f k|Zgsf] gd'gfcg';/0f k|Zgsf] gd'gf

– pxfFn] eg]cg';f/ pxfFn] hfgfhfgL jf l/;Oljn] tkfO{+sf] wfgsf] aLpdf e}+;L nufPsf]

xf]Og eGb} x'g'x'G5, o;df tkfO{+ s] eGg'x'G5 t <

v'Nnf k|Zgsf] gd'gfx¿v'Nnf k|Zgsf] gd'gfx¿v'Nnf k|Zgsf] gd'gfx¿v'Nnf k|Zgsf] gd'gfx¿v'Nnf k|Zgsf] gd'gfx¿

––––– ca o; ljifodf tkfO{ s] eGg'x'G5 t <

––––– tkfO{+nfO{ s;/L cGofo eof] <

– tkfO{+ lsg b'ljwfdf kg'{eof] <

aGb k|Zgsf gd'gfx¿aGb k|Zgsf gd'gfx¿aGb k|Zgsf gd'gfx¿aGb k|Zgsf gd'gfx¿aGb k|Zgsf gd'gfx¿

– s] tkfO{+dfly cGofo ePs} xf] <

– s] tkfO{+sf] of] hldgdf p;sf] xs 5 eGg] nfU5 <

– tkfO{+n] pmdfly xftkft ug'{ePsf] xf] <

&=$= sygsf] k'gM/rgf / k'gMsyg

sygsf] k'gM /rgf s] xf] < of] s;/L ul/G5 / k'gM/rgf ubf{ s]s] s'/fx¿df Wofg lbg'k5{ eGg]

s'/f tn pNn]lvt a'Fbfx¿sf] cfwf/df 5f]6f] cfVofg ug'{xf];\ .

Pp6f d]nldnfkstf{n] dWo:ytf sfo{df ;+nUg x'Fbf k"0f{¿kdf ;xhstf{sf] e"ldsf dfq lgjf{x

ul//x]sf] x'G5 . ljjfb ;dfwfgdf p;sf] e"ldsf s]jn ;xof]u jf ;xhLs/0f ug]{ dfq xF'bf
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sltko cj:yfdf kIf jf ljkIfaLr ePsf hl6n / lSni6 sygx¿nfO{ p;n] ;/n / a'lemg]

z}nLdf k'gM/rgf u/L atfpg' kg]{ x'G5 . o;/L kIf ljkIfn] eg]sf s'/f ;/n / a'lemg] efiffdf

k'gM/rgf ug]{ sfo{ sygsf] k'gM;+/rgf -k'gMsyg_ xf] .

sygsf] k'gM/rgf ug]{ sfo{ Pp6f zlQmzfnL ;'gfO cf}hf/ xf] . k'gM/rgf ubf{ kIf–ljkIfn] eg]sf

s'/fx¿sf] efj cy{ glau|g] u/L ljleGg v08df 5'§fOG5 clg ;/n¿kdf JoQm ul/G5 . tf ls

pgLx¿n] tL s'/fx¿nfO{ leGg ¿kdf b]Vg / a'‰g ;s"g .

• sygsf] k'gM/rgf ubf{ Wofg lbg' kg]{ s'/fx¿
– Wofgk"j{s / cg'e"ltk"j{s ;'g]/ lgisif{x¿ / efjgfx¿nfO{ ljrf/ ug]{ .

– s;}nfO{ bf]if lbg'eGbf jf:tljstf s] xf] eGg] s'/f kQf nufpg k|f]T;flxt ub}{ k|Zgx¿ ;f]Wg]

– zq'jt / cfnf]rgfTds efiffx¿nfO{ x6fpg] .

– dxŒjk"0f{ a'Fbfx¿ h:t} cGtlg{lxt ;jfnx¿, cfjZostfx¿÷rfxfgfx¿ jf ljsNkx¿nfO{

hf]8 lbg] .

• k'gM/rgfsf] gd'gf

tn pNn]lvt k'gM/rgfsf] gd'gf pbfx/0fsf] ¿kdf k|:t't ug'{xf];\ / cfjZostfg';f/

;xefuLx¿nfO{ cEof; u/fO{ k'gM/rgf ug{ l;sfpg'xf];\ .

olb s;}n] eG5,

æpm d]/f] k6Ss} jf:tf ub}{g . p;n] d}n] eg]sf] s'/f slxn]klg ;'Gb}gÆ of] syg jf egfOnfO{

o;/L k'gM/rgf ug{ ;lsG5 .

ætkfO{+n] eg]af6 d}n] ;'g]sf], p;n] tkfO{+sf s'/fx¿ g;'g] h:t} u/L Jojxf/ u5{ clg

tkfO{+nfO{ p;n] tkfO{+sf] s'/f ;'g]sf] / a'em]sf] dx;'; ePsf] 5}g To;}n], tkfO{+ cg'dfg

ug'{x'G5 ls p;n] tkfO{+nfO{ s'g} jf:tf ub}gÆ .

cGTodf d]nldnfk sfo{df k'gM/rgf ubf{ lgDg s'/fx¿sf] kmfObf x'G5g\ eGg] s'/fx¿

b]vfpFb} atfpg'xf];\ .

– sygsf] k'gM/rgf ugf{n] kIf–ljkIfnfO{ cfˆgf cg'ej /fd|f];Fu a'‰g / ltgLx¿sf

cfˆgf cg'ejx¿nfO{ km/s¿kdf x]g{ d2t u5{ .

– k'gM/rgfn] To:tf ;'gfOnfO{ d2t u5{, h;n] c¿sf cg'ejx¿nfO{ km/s¿kdf x]g{ d2t u5{ .

k'gM/rgfn] kIf–ljkIfnfO{ pgLx¿sf cg'ejx¿ gofF b[li6sf]0faf6 x]g{ klg d2t u5{ .

&=%= efj cg'jfb

efj cg'jfb s] xf] < o;nfO{ s;/L ul/G5 < eGg]af/]df tnsf a'Fbfx¿sf] cfwf/df 5f]6f] cfVofg

ug'{xf];\ / o;sf] k|of]un] x'g] kmfObfsf af/]df klg atfpg'xf];\ .

zAb jf jfSosf] efj cg'jfb u/L JoQm ug]{ ;Lk d]nldnfk k|lqmofsf nflu dxŒjk"0f{ cf}hf/

dflgG5 . d]nldnfk k|lqmofdf ljjfbsf] Pp6f kIfn] JoQm u/]sf] s'/f csf]{ kIfn] æJoQm u/]sf]

zAbsf] cy{ / efjgfÆ ga'‰g] k|;:t ;Defjgfx¿ /x]sf] x'G5 . o:tf] cj:yfdf Pp6f s'zn

d]nldnfkstf{n] JoQm ug]{ JolQmsf] zAb jf jfSosf] efjgfnfO{ ;dft]/ To;sf] ;/n / k|:6

efjsf] cg'jfb u/L csf]{ kIfnfO{ atfpg'k5{ .
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• zAb jf jfSosf] efjfy{sf] k|of]un],
– ljjfbsf kIf–ljkIfaLr Ps–csf{sf] efjgf a'‰gsf nflu d2t u5{ .

– kIf–ljkIfaLrsf Pscfk;sf rfxgx¿ k|:6 kfg{sf nflu d2t u5{ .

– zAbsf] efj cg'jfb / ;sf/fTds k|of]u ubf{ kIf–ljkIfnfO{ Pscfk;df glhs

Nofpg;d]t d2t u5{ .

• efjfg'jfbsf] gd'gf

tn pNn]lvt efjfg'jfbsf] gd'gf pbfx/0fsf ¿kdf k|:t't ug'{xf];\ / ;xefuLx¿nfO{

cEof; u/fpg'xf];\ .

æp;n] dnfO{ clzi6 efiff k|of]u u¥of], h;n] ubf{ d]/f] dfgdb{g eof]Æ

 efj cg'jfb,

æpxfFsf] egfOcg';f/, tkfO{+n] pxfFnfO{ ufnL–unf}hsf] efiff k|of]u ug'{eof], h;n] ubf{

pxfFn] cfˆgf] a]OHhtL ePsf] dx;'; ug'{ePsf] /x]5 Æ.

&=^= ;F/;ª\If]kLs/0f

;ª\If]kLs/0f s] xf] < d]nldnfk sfo{df of] slt cfjZos x'G5 egL ;xefuLx¿nfO{ k|Zg ub}{

5nkmn u/fpg'xf];\ / 5nkmnaf6 cfPsf lgrf]8df s]lGb|t eO{ tnsf a'Fbfx¿sf] cfwf/df cufl8

a9\g'xf];\ .

sltko cj:yfdf ljjfbsf kIf jf ljkIfn] 36gfx¿sf] j0f{g ubf{ ljifo;Fu ;DalGwt eP/ lgs}

nfdf s'/fx¿ JoQm ug]{ u5{g\ . o:tf] cj:yfdf pgLx¿n] eg]sf s'/fx¿sf] efjgf / d'Vo

ljifonfO{ ;d]6]/ ;dLIff ug]{, ;f]nfO{ k'li6 ug]{ jf k|:6 kfg]{ sfo{ g} ;ª\If]kLs/0f xf] .

• ;ª\If]kLs/0f ugf{n]
– d"n ljifoj:t'k|lt s]lGb|t u/fO{ ljifo a'‰gsf nflu d2t u5{ .

– kIf–ljkIfn] JoQm u/]sf s'/fx¿nfO{ ;ª\If]kLs/0f ubf{ pgLx¿ :jod\ klg ;zQmLs/0f

ePsf] dx;'; u5{g\ .

• ;ª\If]kLs/0f ubf{ Wofg lbg' kg]{ s'/fx¿
– kIf jf ljkIfn] cufl8 JoQm u/]sf s'/fx¿nfO{ ;Ddfg ub} To;sf] d"n efjgf /

dd{nfO{ ;d]6]/ JoQm ug'{k5{ .

– kIfsf jf ljkIfsf cfˆgf a'emfO / cg'ej;Fu ;DalGwt s'/fx¿sf] ;ª\If]kLs/0f ubf{

To:tf jfSox¿ h:tfsf] To:t} k|:t't ug]{ k|oTg ug'{k5{ .

;f/–;ª\If]kLs/0f

cGtdf tkfO{+n] o; ;qdf ug'{ePsf ;a} ljifox¿sf] ;f/–;ª\If]kLs/0f ug'{xf];\,

;xefuLn] a'em]ga'em]sf] ;f]Wg'xf];\, s]xL ga'em]sf] eP k|:6 kfb}{ ;qsf] ;dfkg

ug'{xf];\ .
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d]nldnfksf nflu
pkof]uL l;4fGtx¿

$kl/R5]b

kl
/R

5
]b

$

nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] d]nldnfk

k|lqmofsf ;Gb{edf lgDg s'/fx¿sf] af/]df hfgsf/L k|fKt

ug]{5g\ .

• cg'dfg, b[li6sf]0f / lgisif{ tx

• c8fg / lxt s;/L klxrfg ug]{, o; aLrsf] leGgtf /

o;n] d]nldnfkdf kfg]{ ;Defljt k|efj

• d]nldnfksf cf}hf/ h:t}M d"Nosf] ;[hgf, /sdL rfn

/ a6\gf÷jf6\gf, ZOPA

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿   ;do

*= cfzo, k|efj /

lgisif{ tx

– dl:tis dGyg

– 5f]6f] cfVofg

– dfdnf cWoog

– ;d"x 5nkmn

– e"ldsf clego

– tflnd lgb]{lzsfsf] k[i7 &@ b]lv *)

;Dd

– 8f= P8 ldn/, lyl/h ldn/,

;fd'bflos dWo:ytf sfo{k'l:tsf

!M#) ld

(= c8fg / lxt – dl:tis dGyg

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– tflnd lgb]{lzsfsf] k[i7 *@ b]lv **

;Dd

– Fisher, Ury, and Patton (second
edition) Getting to YES Negotiating
Agreement Without Giving

!M#) ld

!)= d]nldnfksf

yk ;Lk tyf

cf}hf/x¿

– 5f]6f] cfVofg÷

k|Zgf]Q/

– dl:tis dGyg

– tflnd lgb]{lzsfsf] k[i7 () b]lv ($

;Dd

– 8f= P8 ldn/ tyf lyl/h ldn/,

;fd'bflos dWo:ytf–dWo:y

sfo{k'l:tsf

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] cfzo / k|efj tyf lgisif{ txsf] af/]df hfgsf/L k|fKt u/L

d]nldnfk k|lqmofdf o;sf] k|of]u ug{ ;Ifd x'g]5g\ .

kf7of]hgf

;do !M#)

ljifoM cfzo / k|efj tyf lgisif{ tx

;q *
d]nldnfksf nflu
pkof]uL l;4fGtx¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– cfzo /

k|efj

– cfzo /

k|efjsf]

;}4flGts

ljj]rgf

– cfzo /

k|efjsf

;Gbe{df

d]nldnfkstf{sf]

e"ldsf

– tLg

b[li6sf]0fx¿

– lgisif{ tx

– lgisif{ txdf

tYo, cg'dfg

/ lgisif{sf]

cj:yf

– dl:tis dGyg

– 5f]6f] cfVofg

– dfdnf cWoog

– ;d"x 5nkmn

– e"ldsf clego

– æcfzoÆ / æk|efjÆ eGgfn] s]

a'e\mg'x'G5 egL k|Zg ub}{

lgb]{lzsfsf] k[i7 &@ df lbOPsf]

36gf k|:t't ub}{ 5nkmn

u/fpg]

– lgb]{lzsfsf] k[i7 &@ df lbOPsf]

lqmofsnfk adf]lhd 36gf eGg

nufO{ ;xefuLaLr 5nkmn

u/fpg], tyf cGTodf a'emfOdf

leGgtf cfpg'sf sf/0fx¿sf

af/]df 5nkmn u/fpg]

– lgb]{lzsfsf] k[i7 &^ df lbOPsf]

36gf k|:t't u/L pgLx¿dWo]

Ps hgfnfO{ eGg nufO{

;xefuLx¿aLr 5nkmn u/fpg]

– ælgisif{Æ eGgfn] s] a'‰g'x'G5

;f]Wg] / s'g} klg 36gf jf

JolQmsf] af/]df xfd|f] lgisif{

slt ;xL x'G5g\ < 5nkmn

u/fpg] .

– lgb]{lzsfsf] k[i7 &* df lbPsf]

lgisif{ txsf] lrq b]vfO{

5nkmn ug]{ .

!% ld

!% ld

@) ld

!% ld

!) ld

!) ld

– tflnd

lgb]{lzsfsf]

k[i7 &@ b]lv

*), ;]tf]

kf6L, dfs{/,

Go'h lk|G6

tyf

PPP/OHP
cflb

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] ;ª\If]kLs/0f

u/L ;qsf] cGTo ug]{ .

% ld
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*=!= cfzo / k|efj

cfzo / k|efj s] xf] eGg] ljifodf 5nkmn ubf{ o; ljifodf ;xefuLx¿sf] 1fgnfO{ a'‰g

cfjZos x'G5 . To;}n] lgDg k|Zgx¿ ub}{ ;xefuLaf6 cfPsf pQ/x¿nfO{ l6kf]6 u/L ;"rLa4

ug'{xf];\ / tnsf] 6]andf pNn]lvt s'/fx¿nfO{ b]vfP/ cfzo / k|efjsf] af/]df ;fdfGo hfgsf/L

lbg'xf];\ .

k|ZgM æcfzoÆ eGgfn] s] a'e\mg'x'G5 <

k|ZgM æk|efjÆ eGgfn] s] a'e\mg'x'G5 <

ljifok|j]z

xfdLn] s]xL s'/f s;}nfO{ eGbf xfdLnfO{ s]xL s'/f yfxf ePsf] x'G5, s]xL cg'dfg u/]sf

x'G5f}+ . ltg} cfwf/df xfdL xfd|f jl/kl/ /x]sfx¿;Fu Jojxf/ u5f}{++ . To;sf/0f x/]s

JolQmx¿sf] cfzo ga'emL lg0f{o ubf{ xfdLn] unt lg0f{o klg u/]sf x'g ;Sb5f}+ . To;}n]

cfzo / To;sf] k|efjsf] klxrfg u/]kl5 dfq d]nldnfk k|lqmofnfO{ 6'ª\uf]df k'¥ofpg

;lsG5 eGg] s'/f JofVof ub}{ ljifodf k|j]z ug'{xf];\ .

ljifoj:t'sf] ¿k/]vf

*=!= cfzo / k|efj

*=@= b[li6sf]0f

*=#= lgisif{ tx

cjut -yfxf ePsf]_cjut -yfxf ePsf]_cjut -yfxf ePsf]_cjut -yfxf ePsf]_cjut -yfxf ePsf]_ cg–cjut -cg'dfg ul/Psf]_cg–cjut -cg'dfg ul/Psf]_cg–cjut -cg'dfg ul/Psf]_cg–cjut -cg'dfg ul/Psf]_cg–cjut -cg'dfg ul/Psf]_

  cfzo – d]/f cfzox¿ – csf]{ JolQmsf cfzox¿

  k|efj – ædÆ df c¿ JolQmsf] k|efj – c¿ JolQmdf d]/f] k|dfj

lqmofsnfk

pbfx/0fsf nflu sf7df8f}+df a;f]af; ug]{ s'g} g]kfnLn] t/fO{ d"nsf] g]kfnL t/ kxf8df g} hGdL

x's]{sf] csf]{ g]kfnLnfO{ g]kfnaflx/ e]6L pm;Fu s'/f ubf{ p;sf] af]nfOdf /x]]sf] k|:6tf tyf

ld7f;nfO{ b]v]/ bË k/\Øf] / eGof] M

kxf8] g]kfnLM – tkfO{+ t uha /fd|f] g]kfnL af]Ng'x'Fbf]/x]5 !
o:tf] ;'g]kl5 t/fO{ d"nsf] g]kfnL o;nfO{ h;/L klg a'‰g ;Sb5 / lgDg hjfkmdWo] s'g} klg

hjfkm lbg ;Sb5 M–

– d]/f] efiffsf] k|z+;f ug'{ePsf]df wGojfb .

– d ljb]zL -u}/ g]kfnL_ x'F / af]Ng ghfGg] .
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– d}n] g]kfnL g} af]Ng ghfGg' kg]{ sf/0f lsg <

– lsg tkfO{+n] dfq g]kfnL af]Ng hfGg], d}n] ghfGg] eGg] s] 5 <

dfly pNn]v ul/Psf] pbfx/0fdf jQmfsf] …cfzoÚ csf]{ JolQmsf] efiffsf] k|z+;f ug'{ lyof] . t/

ToxL s''/fnfO{ >f]tfn] k|z+;fsf] ¿kdf jf lv:of}6Lsf] ¿kdf klg a'‰g ;Sbf]/x]5 . >f]tfn] h;/L

a'‰of] Tof] g} jQmfsf] egfOsf] …k|efjÚ xf] eg]/ atfpg'xf];\ .

o;/L cfzo / k|efjsf af/]df JofVof ul/;s]kl5 cfzo / k|efj;Fu hf]l8Psf xfd|f lgDg

dfGotfx¿ /x]sf x'G5g\ eGg] s'/f kfj/KjfOG6af6 b]vfP/ 5f]6f] cfVofg ug'{xf];\ .

– ljjfbsf] Pp6f d'Vo sf/0f xfdLx¿aLr /x]sf] ;f]rfO jf ljrf/sf]] leGgtf xf] .

– ha xfdL Ps} k|sf/n] ;f]Rb5f} ta xfdL Pp6} k|sf/sf] lgisif{df k'Ug klg ;Sb5f}+ .

– s]xL s'/f s;}nfO{ eGbf xfdL p;n] Tof] s'/fnfO{ eGg] JolQmsf] ;f]rcg';f/ a'‰b5 eGg]

dfGotf /fVb5f}+ .

– ToxL s'/f h;nfO{ elgPsf] xf], p;n] ;'Gbf, xfdLn] ;f]r]sf] eGbf cnUu} 9ª\un] jf c¿

g} cy{ cfpg] u/L a'e]msf] x'g ;Sb5 .

– o;n] xfdLx¿aLr c;dembf/L jf unta'emfO a9fpF5 .

– xfdL cfkm}+nfO{ xfd|f] cfzosf] cfwf/df d"Nofª\sg u5f}+{ .

– xfdL c¿nfO{ pgLx¿sf] egfO jf u/fOn] xfdLdf k/]sf] k|efjsf] cfwf/df d"Nofª\sg u5f}{+ .

– d]nldnfkstf{n] cfzo / k|efjsf] af/]df cfkm}+ hfgsf/L k|fKt u/L kIfx¿nfO{ ltd|f]

cfzo of] lyof] / ltdLdf o:tf] k|efj k/]sf] lyof] eg]/ gelgsg} pgLx¿aLr /x]sf]

a'emfOsf] leGgtfnfO{ Pscfk;df a'‰g] / cfˆgf] k"j{wf/0ff kl/jt{g ug{] jftfj/0f

agfOlbg'k5{ .

cfzo / k|efjsf] klxrfg ubf{ d]nldnfkstf{n] lgDg s'/fnfO{ Wofg lbg'k5{

– d]nldnfkstf{ cfk"m klg Pp6f dflg; xf] . p;sf] klg ;f]r x'G5 . p;nfO{ klg dg kg]{

/ gkg]{ x'G5g\ . p;df klg c¿sf] Jojxf/sf] k|efj k5{ . d]nldnfkstf{n] cfkm"nfO{

lans'n d]l;g h:tf], c¿ sf]xL–s]xLaf6 k|efljt gx'g] agfp5' eGg ;Sb}g . t/

d]nldnfkstf{n] cfˆgf] Jojxf/df To:tf] k|efj k/]sf] b]vfpg eg] x'Fb}g . rfx] Tof]

k|efj ;sf/fTds xf];\ jf gsf/fTds .

– d]nldnfkstf{sf] ;fd'Gg] ljjfbsf kIfx¿ cfpFbf pgLx¿n] cfk"mn] s] ug{ jf eGg

rfx]sf] xf], To;df olb kIfx¿aLrsf] a'emfOdf s'g} leGgtf eP ;f] x6fpg ;xof]u ug{'

k5{ .

d]nldnfkstf{åf/f kIfx¿aLr /x]sf] a'emfOsf] leGgtfnfO{ tn plNnlvt lqmofsnfkaf6 k|:6\ofpg

;lsG5 .

lqmofsnfk

cfzo / k|efj klxrfg cEof;dWo] s;}n] cfkm"n] Ps y/L eg]sf] t/ csf]{ JolQmn] cs}{ a'em]sf]

s'g} 36gf eP ;f] atfpg nufpg'xf];\ . ;f] egfOaf6 k|efj k/]sf] JolQm ;f] :yfgdf gePsf] eP

s'g} csf]{ ;xefuLnfO{ To:tf] k|efj k/]sf] JolQmsf] e"ldsf lgefpg nufpg'xf];\ . e"ldsf

lgefpg] ;xefuLnfO{ tn pNn]lvt k|Zgx¿ ;f]Wg'xf];\ / afFsL ;xefuLnfO{ cjnf]sg ug{

nufpg'xf];\ . o; cEof;n] cfzo / k|efjnfO{ a'‰gsf nflu yk d2t u5{ .
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d]nldnfk k|lqmofdf klg o:t} u/L log} k|Zgx¿ u/]/ d]nldnfkstf{n] ljjfb jf d'2fsf kIfx¿aLr

/x]sf] a'emfOsf] leGgtfnfO{ cGTo ug{ ;S5g\ . a'emfOsf] leGgtfsf] cGTo g} stf{sf] cfzocg'¿k

g} >f]tfnfO{ a'emfpg' xf] . jQmf / >f]tfaLr x'g] a'emfOsf] leGgtfsf] k5fl8 d"ntM lgDg sf/0fx¿

x'g ;S5g\ egL atfpg'xf];\ . -t/ oL dfq sf/0f x'G5g\ eGg] xf]Og_ M

a'emfO{ leGgtf cfpg'sf sf/0fx¿a'emfO{ leGgtf cfpg'sf sf/0fx¿a'emfO{ leGgtf cfpg'sf sf/0fx¿a'emfO{ leGgtf cfpg'sf sf/0fx¿a'emfO{ leGgtf cfpg'sf sf/0fx¿

– ;fF:s[lts leGgtf

– efiffut leGgtf

– af]nfOsf] z}nLdf /x]sf leGgtf

– a'emfOdf /x]sf] leGgtf

– stf{n] kfPsf] hfgsf/L / ef]Ug' kg]{ JolQmn] kfPsf] hfgsf/Ldf leGgtf

– k"j{ cg'ej

*=@= b[li6sf]0f

d]nldnfk k|lqmofdf d]nldnfkstf{n] a'‰g' kg]{ tLg b[li6sf]0fsf af/]df lgDg rf6{ b]vfpFb} cufl8

a9\g'xf];\ .

cfzo a'‰g stf{nfO{ ;f]Wg] k|Zgx¿ k|efj a'‰g >f]tfnfO{ ;f]Wg] k|Zgx¿

– oxfFn] s] s] eGg' -jf ug{'_ ePsf]

lyof] <

– tkfO{ +n] To;f] eGbf -jf ubf{_ s]

;f]Rg'ePsf] lyof] <

– tkfO{+n] To;f] eGbf -jf ubf{_ s] kl/0ffd

cfpnf eGg] 7fGg'ePsf] lyof] <

– OToflb .

– tkfO{+nfO{ pxfFn] -csf]{ kIfn]_ s]s] eGg' -jf

ug{'_ ePsf] xf] eGg] nfu]sf] lyof] <

– tkfO{+n] To;f] eGbf -jf ubf{_ lsg To;f] u/]sf]

xf]nf eg]/ s] cg'dfg ug'{ePsf] lyof] <

– pxfFn] -csf]{ kIfn]_ To;f] eGbf -jf ubf{_ tkfO{+n]

hjfkmdf s] ug'{eof] < OToflb .

tLg b[li6sf]0fx¿

d]/f]

b[li6sf]0f

c¿ JolQmsf]

b[li6sf]0f

cjnf]sgstf{sf]

b[li6sf]0f–afNsf]gLaf6

– ;+j]ufGts -cGj]ufTds_

e|ldt -b'ljwfTds_

– ;xfg'e"lt b;f{pg]

– clws ;dfj]zL

– c–cfj]uk"0f{, cg'sDkfzLn,

bofn'

– 7f]s'jf gug]{, k"jf{u|xd'Qm÷

v'Nnf lbdfu ePsf]
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d]nldnfk k|lqmofdf d]nldnfkstf{n] a'‰g' kg]{ tLg b[li6sf]0fsf af/]df lgDg a'Fbfx¿df cfwfl/t

eO{ o;sf ;}4flGts kIfx¿dfly 5f]6f] cfVofg ug'{xf];\ .

• d]/f] b[li6sf]0f

– ;+j]ufTds -cfj]ufTds_ / e|ldt -b'ljwfTds_

s'g} klg ljifoj:t' 36gf hf] xfdL;Fu k|ToIf ;/f]sf/ /fVb5Ù b]v] jf yfxf kfPkl5

xfdLx¿nfO{ b'O{ tl/sfaf6 k|efj k5{ . h:tf]Ù

klxnf] M xfdL cfj]udf jf pQ]hgfdf cfpF5f}+ . o;nfO{ ;+j]ufTds÷cfj]ufTds

klg eGg ;lsG5 .

bf];|f] M xfd|f] dgdf s] ug]{, s] gug]{ eGg] b'ljwf pTkGg x'G5 . o;nfO{ e|ldt

-b'ljwfTds_ klg eGg ;lsG5 .

oL b'j} cj:yfdf /x]sf] a]nfdf xfdLn] slxn] /fd|f] lg0f{o lng ;Sb5f}+ eg] slxn]

g/fd|f] . t/ Tof] ;dodf xfdLn] To:tf] lg0f{o ln+bf jf sfo{ ubf{ Tof] g} ;aeGbf

7Ls xf] eGg] 7fg]sf x'G5f}+ . t/ Tof] sfd æGofp/L df/L k5'tf]Æ* h:tf] klg x'g

;Sb5 .

• c¿ JolQmsf] b[li6sf]0f
– ;xfg'e"lt b;f{pg]

– clws ;dfj]zL

h'g 36gf ædÆ cfk"mnfO{ k/]sf] 5 To;df xfd|f] ;f]r dfly elgP h:tf] x'G5 eg] c¿n]

ToxL 36gfnfO{ c¿ g} tj/n] lng] u5{g\ . pgLx¿ k|fo ædÆ k|lt ;xfg'e"lt b;f{pF5g\

/ cfk"mx¿ klg ;f] 36gfdf ;dfj]z ePsf] atfpF5g\ .

• cjnf]sgstf{sf] b[li6sf]0f -afNsf]gLaf6 x]g{'_
– c–cfj]uk"0f{, cg'sDkfzLn, bofn'

– 7f]s'jf gug]{, k"jf{u|xd'Qm÷v'Nnf lbdfu ePsf]

36gf c¿dfly k/]sf] x'G5 To;df cjnf]sgstf{sf] b[li6sf]0f kg]{ JolQm jf ef]Ug]

JolQmsf] eGbf k[ys x'G5 . p;n] 36gfnfO{ ;txdf gx]/L To;sf] ulx/fOdf k'u]/ x]g{

rfxG5 . pm s;}k|lt klg cfu|x jf k"jf{u|x /fv]/ x]b}{g . p;n] cfj]zdf cfP/ jf s;}k|lt

;xfg'e"lt /fv]/ cg'dfg ub}{g . ;fy} o:t} x'g'k5{ eg]/ 7f]s'jf ub}{g . pm v'Nnf x[bo

/fv]/ a;]sf] x'G5, tYon] h] b]vfpFb5, ToxL g} eGb5 jf u5{ . of] cjnf]sgstf{sf]

b[li6sf]0f g} d]nldnfkstf{sf] klg b[li6sf]0f x'g'k5{ eGg] s'/fnfO{ lgDg pbfx/0faf6

cem k|:6 kfg{ ;lsG5 . tnsf] 36gf k|:t't ub}{ cufl8 a9\g'xf];\ .

*
o; avtdf k|lzIfsn] Ps dlxnfn] cfk"mn] 3/df afns 5f]8L uPsf] a]nfdf kl5 3/ kms{+bf 3/df /x]sf] Gofp/Ld';fsf]

d'vdf /ut nfu]sf] b]lvg\ . Gofp/Ld';fsf] d'vdf /ut nTkltPsf] b]vL xf] g xf] o;n] d]/} 5f]/fnfO{ df¥of] eGg] 7flgg\ . /

To; Gofp/Ld';fnfO{ tTsfn} d'ªu|fn] xfgL dfl/g\ / leq k:bf cfˆgf] 5f]/f] v]ln/x]sf] / 5]pdf g} Ps ljiffn' ;k{ 6'qmf6'qmf

k/L dl//x]sf] b]lvg\ . o;kl5 aNn pgsf] xf]; v'Nof] / Gofp/L df/]sf]df cfk}mnfO{ k5'tf] nfUg yfNof] eGg] syf atfOlbg' jf

;xefuLdWo] s;}nfO{ yfxf ePdf eGg nufpg'k5{ .
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36gfM

Pp6f !@ aif{sf] afns cfˆgf] 3/5]psf] ;8sdf ;fyLx¿;Fu k'm6an v]ln/x]sf] lyof] .

ToxLa]nf p;sf] ;fyLn] hf]8;Fu lxsf{Psf] an ;8saLrdf k'Uof] / afns klg bf}8Fb}

;f] an lng uof] . ToxL a]nf Pp6f df]6/;fOsn rfns hf] xtf/xtf/df cfˆgf] clkm;

Eofpg hfFb} lyof] . crfgs ;f] afns;Fu ;8saLrdf 7f]lSsof] . afnssf] v'§fdf

rf]6 nfUof] . ;fy} p;sf] 6fpsfdf klg rf]6 nfUof] / /ut aUg yfNof] .

afnsnfO{ xQkQ ;f]xL df]6/;fOsn rfnsn] g} xl:k6ndf nu]sf] dfq lyof], ;f]

afnssL cfdf klg 8fS6/n] pkrf/ ;'? ug'{ cufj} xl:k6n k'lug\ . pgn] afnsnfO{

x]bf{ afns a]xf]; / /utdf nTkltPsf] lyof] . o; 36gfdf ;/f]sf/jfnfx¿sf] s]s]

b[li6sf]0f x'g ;S5g\ ;xefuL;Fu 5nkmn ug'{xf];\ . cGtdf tnsf] rf6{ b]vfpFb} 5f]6f]

cfVofg ug'xf];\ .

  afnssL cfdfsf] ;f]r tyf dfu df]6/;fOsn rfnssf] ;f]r tyf egfO

– d]/f] 5f]/f] ca afFRb}g .

– d]/f] 5f]/fsf] of] xfn u/fpg k"0f{ bf]if

oxL df]6/;fOsn rfnssf] 5 .

– o;n] nfkjf{xLk"j{s df]6/;fOsn

rnfPsfn] g} of] b'3{6gf 36]sf] xf] .

– of] df]6/;fOsn rfnsn] s8feGbf

s8f ;hfo kfpg'k5{ .

– of] df]6/ ;fOsn rfnsn] d]/f]

5f]/fsf] ;a} pkrf/ u/fpg'sf] ;fy}

Ifltk"lt{ ltg'{k5{ .

– aRrfnfO{ 6fpsfdf ;fdfGo rf]6 nfu]sf]

5, @–$ lbgdf g} 7Ls eOxfN5 .

– aRrfnfO{ aLraf6f]df 5f8f 5f8]/

v]Ng lbg] o;sf afa'–cfdf g} of]

36gfsf] nflu bf]ifL 5g\ .

– d}n] /fd}|;Fu rnfPsf] lyPF t/ aRrf

g} bf}8]/ aLraf6f]df cfPsfn] d}n]

/f]Sg} EofOg / of] 36gf 36\of] .

– o;df d}n] aRrfnfO{ pkrf/sf] nflu

xl:k6ndf NofPsfn ] :ofaf;L

kfpg'k5{ .

– o;df d}n] aRrfnfO{ pkrf/sf] nflu

xl:k6ndf NofP/ cfˆgf] lhDd]jf/L

k"/f ul/;s]F .

• c¿ JolQmsf] b[li6sf]0f

o;}u/L dflysf] 36gfsf] afnssf ;fyL tyf l5d]sLx¿ tyf df]6/;fOsn rfnssf ;fyL

/ l5d]sLx¿ sf] ;f]r klg ag]sf] x'G5 Tof] c¿ JolQmsf] b[li6sf]0f xf] . h:t}Ù

– afnssf ;fyL tyf l5d]sLx¿ afnsk|lt ;xfg'e"lt /fv]/ ;f]Rb5g\,

– df]6/;fOsn rfnssf ;fyL / l5d]sLx¿ pmk|lt g} ;xfg'e"lt /fv]/ ;f]Rb5g\ .
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• cjnf]sgstf{sf] b[li6sf]0f -afNsf]gLaf6 x]g{'_

o; 36gfsf] csf]{ kIf cjnf]sgstf{ x'g ;Sb5 p;n] cjnf]sg ubf{ lgDg s'/fx¿nfO{ Wofg

k'¥ofpg' cfjZos x'G5 .

– 36gf s'g :yfgdf 36]sf] xf] <

– 36gf s'g ;dodf 36]sf] xf] <

– 36gf 36\bfsf] kl/l:ylt s:tf] lyof] <

– 36gf 36\bf df]6/ ;fOsnsf] ult slt lyof] <

– 36gf 36\bf afns af6f]df s] ub}{ lyof] <

– 36gfaf6 afnsnfO{ s]–s:tf] / slt rf]6 nfu]sf] 5 <

– afnssf] rf]6 lgsf] x'g slt ;do nfU5 <

h;/L cjnf]sgstf{n] o; 36gfsf ;a} tYox¿ yfxf kfpg pm Tof] 36gfk|lt lgikIf /

k"jf{u|x/lxt x'g' cfjZos x'G5 . To;}u/L Pp6f d]nldnfkstf{sf] ¿kdf sfo{ ug]{ JolQmn] oxL

u'0f lng'k5{ . s'g} klg 36gf ;'Gg]lalQs} lgisif{ lgsflnxfNg' x'Fb}g . d]nldnfkstf{n] To;df

ePsf tYox¿sf] cWoog u/L To;af6 cfPsf] hfgsf/Laf6 dfq lgisif{ lgsfNg'k5{ .

*=#= lgisif{ tx

cfzo / k|efjsf] tfnd]n gePsf sf/0fn] ljjfbn] s;/L ljWj+zfTds ¿k wf/0f u5{ eGg] s'/f

;xefuLn] a'lem;s]kl5, ;xefuLnfO{ pQm cfzo / k|efjnfO{ k|:6 kfg{ / ljjfbdf Ps–csf{sf]

b[li6sf]0f a'‰gsf nflu lgisif{ txsf] cfjZostf k5{ . tgfj jf åGå s;/L ljjfbdf kl/0ft eof]

eg]/ a'‰g a'emfpgsf nflu lgisif{ txsf] dxŒjk"0f{ e"ldsf /xG5 .

t;y{, lgisif{ txaf/] a'emfpgsf nflu lgDg k|Zgx¿ ug'{xf];\ ;xefuLx¿af6 cfPsf] pQ/x¿

l6kf]6 ug'{xf];\ / tnsf a'Fbfx¿df cfwfl/t eO{ 5nkmn cufl8 a9fpg'xf];\ .

ælgisif{Æ eGgfn] s] a'‰g'x'G5 <

clwsf+z ;do xfdL cg'dfg u5f}{ + ls Mclwsf+z ;do xfdL cg'dfg u5f}{ + ls Mclwsf+z ;do xfdL cg'dfg u5f}{ + ls Mclwsf+z ;do xfdL cg'dfg u5f}{ + ls Mclwsf+z ;do xfdL cg'dfg u5f}{ + ls M

– xfd|f lgisif{x¿ æ;ToÆ 5g\ .

– ;To k|:6 5 .

– xfd|f lgisif{x¿ tYodf cfwfl/t 5g\ .

– xfdL h] b]Vg vf]H5f}+, ToxL g} b]V5f}+ .

ha b'O{ JolQmx¿ ljZjf; u5{g\ ls ltgLx¿sf JolQmut cg'ejx¿ / lgisif{x¿ æ;ToÆ x'g\, /

tL cg'ejx¿ / lgisif{x¿ km/s 5g\ eg], ToxfF ljjfb cjZoDefjL jf clgjfo{ x'G5 . To;sf]

;§f, olb JolQmx¿n] ltgLx¿sf dtleGgtfx¿ km/s cg'ejdf cfwfl/t ltgLx¿sf km/s

b[li6sf]0fx¿ x'g\ egL a'e]m eg] ;x–cl:tŒj ;Dej x'G5 .

xfdLn] s'g} 36gfdf ;fdfGo¿kdf ;txdf b]Vg ;lsg] tYox¿ Psflt/ /x]sf x'G5g\ eg] To;leq

n's]sf] ;To lgisif{ txdf k'Ubf cs}{ klg x'g ;Qm5 eGg] s'/fnfO{ a'emfpgsf nflu lgDg lgisif{

txsf] e¥ofª b]vfO{ tn pNn]lvt a'Fbfx¿df s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ .
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– xfdLn] h] b]V5f}+ To;}sf] cfwf/df xfdLn] cg'dfg u5f}{+ .

– xfdLnfO{ nfU5 ls xfd|f] cg'dfg÷ljrf/ ;xL 5 .

– To;}n] t xfdLn] eGg] u5f}{+ ædnfO{ nfU5Æ s'/f æo:tf] kf]Æ xf] .

– xfdL cg'dfgsf] cfwf/d} lgisif{ lgsfN5f}+ .

– oxL lgisif{ xfd|f] wf/0ff aG5 .

– xfd|f] wf/0ffsf] cfwf/df g} cfˆgf] cledt hfx]/ u5f}+{ .

– csf]{k6sb]lv xfdLn] pQm ljifok|lt xfd|f] lgisif{sf] cfwf/df Jojxf/ ug{ yfN5f}+ .

lgisif{ txnfO{ cem k|:6 kfg{sf nflu tnsf] sfNklgs 36gf k|:t't ug'{xf];\ / To;df

pgLx¿sf] wf/0ff dfUb} tnsf a'Fbfx¿sf cfwf/df :ki6 kfg'{xf];\ .

lgisif{ tx 

d lgisif{ 

lgsfN5' 

d cg'dfg u5'{ 

d s]xL 36gf÷ 

tYo b]V5' 

b]Vg ;lsg] 

k|ltlqmofTds 

dfu{÷rqm 

xfd|f lgisif{x¿n] 

csf]{k6sb]lv 

agfpg] wf/0ffdf 

c;/ kf5{ .  

36gf

cFw]/L /ftsf] a]nfdf /ftsf] !@ ah] tkfO{+ s'g} ufpFdf hfFb} x'g'x'G5 . tkfO{+;Fu s'g} klg

pHofnf] 5}g . tkfO{+ ufpF k'Ug'cl3 Pp6f 3gf hª\un kf/ u/]kl5 cfpg] vf]nfdf d;fg3f6

/x]5 . lgik§ cFWof/f]df lx+8]sf] a]nf crfgs cfsfzdf lah'nL rDsG5 . ToxL lah'nLsf]

Ifl0fs pHofnf]df ;Fu} lx+l8/x]sf] tkfO{+sf] ;fyLn] Pp6f cfs[lt b]V5 / tkfO{+n] klg ;f]xL

cfs[lt b]Vg'x'G5 . pQm cfs[ltnfO{ tkfO{+n] jgsf] lx+;|s hª\unL hgfj/ af3 xf] eGg]

7fGg'x'G5 / tkfO{+ ;fyLnfO{ cufl8 ghfg / r'krfk k5fl8 kms{g eGg' x'G5 . tkfO{+sf]

;fyLn] ;f] cfs[ltnfO{ e"t b]V5 / tkfO{+nfO{ eujfg\sf] gfd hKg eG5 . tkfO{+sf] aLrdf

ljjfb x'G5 / h;n] h:tf] b]Vof] To:t} lsl;dn] Jojxf/ ug{ yfNg'ePs} a]nfdf Ps l5gkl5

k'gM nfdf] ;do;Dd lah'nL rDsG5 / tkfO{+ b'j}n] ;f] cfs[lt k'gM b]Vg'x'G5 / b'j}n]

eGg'x'G5 …pm Tof] t hn]sf] sfnf] 7'6f] kf] /x]5 Û laTy}df xfdL 8/fPsf /x]5f}+ .Ú cfkm"n] b]v]sf]

cfs[lt, cfs[ltsf af/]df tkfO{+sf] cg'dfg / cg'dfgsf] cfwf/df tkfO{+ b'O{ hgfsf] km/s–

km/s lgisif{sf] af/]df rrf{ ub}{ tkfO{+x¿ uGtJosf] ufpF;Dd k'Ug'xf];\ .
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• 5nkmnsf nflu k|ZgM

b'O{ hgf ;fyLn] Pp6} j:t'nfO{ x]g]{ b[li6sf]0fdf km/s lsg cfof] <

:ki6 kfg' {xf];\:ki6 kfg' {xf];\:ki6 kfg' {xf];\:ki6 kfg' {xf];\:ki6 kfg' {xf];\

– tkfO{+n] s'g} 36gfnfO{ Ifl0fs ¿kdf b]Vg'eof] eg] tkfO{+sf] dgdf lh1f;f cfpF5 .

– t/ tkfO{+n] ;f] j:t'nfO{ b]v]kl5 s]xL s'/fsf] tTsfn} cg'dfg ug'{x'G5 . / ;f] j:t'sf]

af/]df cfˆgf] wf/0ff agfpg'x'G5 -lgisif{ lgsfNg' x'G5_ / ;f]xL cg'¿ksf] Jojxf/

ug'{x'G5 . lsg xfd|f] b[li6sf]0f / lgisif{ km/s x'g] u5{g\ .

;xefuLnfO{ k'g lgDg k|Zg ug'{xf];\ / pgLx¿af6 cfPsf pQ/x¿nfO{ ;d]6\b} tnsf

a'Fbfx¿sf] cfwf/df 5f]6f] cfVofg ug'{xf];\ .

k|Zg M s;/L b'j}n] pQm b]lvPsf] j:t' hn]sf] sfnf] 7'6f] kf] /x]5 egL yfxf kfP < To;kl5

k'gM lgDg s'/fdf s]lGb|t x'g'xf];\ .

– tYosf] kof{Kt hfgsf/Llagf ul/Psf] cg'dfgsf] cfwf/df lgsflnPsf] pgLx¿sf] lgisif{nfO{

s;/L tYosf] jf:tljstfn] km/s kfg]{ /x]5 . ljjfbdf klg ToxL x'G5 .

– xfdLnfO{ xfd|f] ;fdflhs ;+:sf/, xfd|f] cfˆgf] cg'ej, cfkm"n] ;'g]sf] s'g} ldys h:tf

xfd|f] cjr]tg dl:tisdf /x]sf] r]tgf jf lrGtgn] cg'dfg ug{ / lgisif{ lgsfNg d2t

u5{ .

To;kl5 cufl8 a9\g]qmddf ;xefuLnfO{ dfly lbPsf] syfsf] cfwf/df lgisif{ txsf] e¥ofªaf6

cf]/fn]/ tYodf Nofpg qmdzM lgDg k|Zg ub}{ hfg'xf];\ / ;xefuLaf6 cfPsf] hjfkmnfO{ ;d]6\b}

lgisif{ txaf/] k|:6 kfg'{xf];\ .

k|Zg M s]s]s]s]s] cg'dfg u/]/ tL b'O{ ldqn] af3 / e"t xf] eGg] lgisif{df k'u] <

k|Zg M s:tfs:tfs:tfs:tfs:tf] cfs[lt b]v]/ pgLx¿n] To:tf] cg'dfg u/]sf /x]5g\ <

k|Zg M s;/Ls;/Ls;/Ls;/Ls;/L pgLx¿n] pQm j:t' 7'6f] xf] eGg] s'/f a'em] <

• lgisif{ tx;DaGwL s]xL tYox¿
– kfFr OlGb|osf] d2tn] s'g} s'/fsf] c:ki6 jf ;"Id ;"rgf kfPkl5 dflg;n] tTsfn}

cg'dfg u5{ .

– cfˆgf] cg'dfgsf] cfwf/df lgisif{ lgsfNg] / ;f]xL lgisif{sf] cfwf/df Jojxf/ ug]{

dflg;sf] :jfefljs u'0f xf] .

– d]nldnfkstf{n] d]nldnfksf] nflu cfPsf] ljjfbdf ljjfbsf kIfnfO{ lgisif{sf] ;f]

e¥ofªaf6 la:tf/} tn emfb}{ nfg'k5{ / b]lvg] s'/f jf tYodf pgLx¿sf] 5nkmnnfO{

s]lGb|t ug'{k5{ .

lqmofsnfk

lgisif{ txnfO{ k|:6 kfg{sf nflu tn pNn]lvt xflh/Lsf] ;d:ofnfO{ ;xefuLx¿sf aLrdf

/fVg'xf];\ / lgisif{ txsf] e¥ofªdf cfwfl/t eO{ 36gfsf tYox¿, cg'dfgx¿, lgisif{x¿ kQf

nufpg ;xhLs/0f ug'{xf];\ / ;xefuLx¿af6 cfPsf s'/fx¿nfO{ l6kf]6 ub}{ hfg'xf];\ .
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• ;d:of

a}+s d]g]h/ z]/axfb'/n] cfˆgf] ;xfosnfO{ eGg'eof], æxfd|f] sfl/Gbf efg'n] xflh/L ;DaGwdf

uDeL/ ;d:of ;[hgf u/]sf] 5Æ . ut ;fndf pm cf7 k|ltzt cg'kl:yt /Xof] . efg'sf] xflh/L

clen]vn] b]vfpF5 ls pm xKtfsf] c¿ lbgeGbf cfOtaf/ a9L cg'kl:yt /xG5 . of] k|:6 5 ls

pm xKtfsf] ;'?df nfdf] ;do cg'kl:yt /xG5 . dnfO{ nfU5 p;nfO{ xfdLn] avf{:t ug'{k5{ .

efg' cfOtaf/ sfd ug{ lsg cfpFb}g < dnfO{ nfU5 ls k|To]s xKtfsf] cflv/Ldf pm a9L dfbs

kbfy{ ;]jg u5{ h;n]ubf{ p;nfO{ 3/ a:g'k5{ / cfOtaf/ lbgel/ g} ;'Tg'k5{ .

of] 36gf ljj/0faf/] s'/fx¿ vf]Ng lgisif{ tx k|of]u ug'{xf];\ .

tYox¿MtYox¿MtYox¿MtYox¿MtYox¿M of] ljj/0fsf tYox¿÷tYofª\sx¿ s]–s] x'g\ <

cg'dfgx¿Mcg'dfgx¿Mcg'dfgx¿Mcg'dfgx¿Mcg'dfgx¿M of] lgisif{df k'Ug s] cg'dfgx¿ u¥of] <

lgisif{x¿Mlgisif{x¿Mlgisif{x¿Mlgisif{x¿Mlgisif{x¿M d]g]h/n] s] glthfx¿ lgsfNof] <

d]g]h/sf] cg'dfgx¿ hfFr ug{ xfdL s] k|Zgx¿ ;f]Wg ;S5f}+ < 5nkmn ug'{{xf];\ .

;f/–;ª\If]kLs/0f

cGTodf lgisif{ txsf] klxrfgaf/] tn pNn]lvt a'Fbfx¿df s]lGb|t eO{ 5f]6f]

cfVofg ub}{ ;qsf] ;f/–;ª\If]kLs/0f ug'{xf];\ .

• xfdL cfkm}+nfO{ xfd|f] cfzosf] cfwf/df d"Nofª\sg u5f}+{ .

• xfd|f] cfzoaf/] xfdLnfO{ yfxf x'G5, t/ To;sf] k|efjaf/] xfdL

cgle1 x'G5f}+ .

• xfd|f] cfzon] k|efj kf/]sf] dflg; xfd|f] cfzoaf/] cgle1 x'G5 .

• xfdL oxL cfzo / k|efjsf] km/sn] ubf{ åGåsf] rk]6fdf k5f}+{ .

• xfdLn] JolQmsf] cfzo / k|efjnfO{ :ki6 ug{ lgisif{ txsf] k|of]u

ug'{k5{ .

z
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p2]Zo

o; ;qsf] cGtdf ;xefuLx¿n] c8fg / lxtsf] klxrfg, leGgtf / o;n] d]nldnfkdf kfg]{ ;Defljt

k|efj / cK7\of/f]sf af/]df hfgsf/L k|fKt u/L ljjflbt kIfsf cGt/\lglxt lxtx¿ kQf nufO{ atfpg

;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifoM c8fg / lxt

;q (
d]nldnfksf nflu
pkof]uL l;4fGtx¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– c8fg /

lxtsf]

klxrfg

– c8fg /

lxtsf]

leGgtf

– c8fg /

lxtsf]

d]nldnfkdf

k|efj

– dl:tis dGyg

– 5f]6f] cfVofg

÷k|Zgf]Q/

– ;d"x 5nkmn

– lgb]{lzsfsf] k[i7 *# df

ePsf] ¿vsf] lrq b]vfO{

5nkmn ug]{ .

– ;d"xdf ljefhg u/fP/

c8fg / lxt 5'6\ofpg

nufpg]] / ;d"x cEof; ug]{

tyf lsg eGg] k|Zgsf]

k|of]usf] cEof; u/fpg]] .

– lgb]{lzsfsf] k[i7 *^ df

ePsf] afv|fsf] lrq b]vfO{

b]v]sf] / cg'dfg u/]sf] s'/f

kfn}kfnf] eGg nufpg] /

;f]sf cfwf/df dl:tis

dGyg  u/fpg] .

@) ld

$% ld

@) ld

– rf6{ k]k/,

dfs{/, d]6f

sf8{,

PPP/OHP
– h/f;lxtsf]

kmn nfu]sf]

¿v /

afv|fsf] lrq,

d]nldnfk

lgb]{lzsfsf] k

*@ b]lv **

;Dd

;f/–;ª\If]kLs/0f – lgb]{lzsfdf pNn]v eP

adf]lhd ;qsf] ;ª\If]kLs/0f

ug]{ .

% ld
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ljifok|j]z

of] ;q c8fg / lxtsf af/]df hfgsf/L u/fpg] cjwf/0ffut ;q xf] . o; ;qsf]

;xhstf{n] c8fg tyf lxtsf af/]df uxg 1fg lnPsf] x'g' kg]{5 . To;df klg ljz]if u/]/

c8fg / lxtsf] klxrfg ug]{ snfsf] ljsf; ug{sf nflu cfjZos ;Lksf] cfjZostf kg]{

ePsfn] o;nfO{ dWo gh/ u/]/ ;qsf] ljif]z tof/ ug'{ kg]{5 . c8fgnfO{ lxtdf kl/jt{g

ubf{ lsg eGg] zAbnfO{ c8fgsf] cufl8 nufP/ ;f]lwg] k|Zgsf] ;Defljt cfpg] pQ/x¿

;a} lxt x'g] ePsfn] o; lsl;dsf] cEof; u/L ;Defljt c8fg / lxtx¿ kQf nufpg'

kg]{5 .

xfdL ;txdf ePsf j:t' / kbfy{sf af/]df s'/f u5f}{++ . jf:tljs ulx/fOdf hfg ;Sb}gf}+ .

To; ulx/fOdf leGg dfGotf /x]sf] kfpg ;lsG5 . xfdL ;d:ofsf] uf“7f] b]vfp“5f} t/

To;sf sf/0fx¿ kQf nufpg k|oTg ub}{gf}+ . cfkm" s'g} k;ndf s'g} ;fdfg lsGg hf“bf

ePsf] ;f}bfafhLsf af/]df ;Demg ;lsG5 . Tof] tkfO{+sf] ;f}bfafhL -Position Bargain)
xf] . o;df c8fgdf ;Demf}tf ul/G5 . o:tf]df tkfO{+n] dg k/fPs} ;fdfg lsGg g;Sgfsf

sf/0fx¿ tyf tkfO{+n] lt/]s} d"Nodf k;n]n] ;fdfg glbg] cGt/\lglxt sf/0fx¿ kQf

nufO{b}g . t/ c8fgdf g} ;f}bfafhL ug'{ ljjflbt kIfx¿sf nflu lgs} 3fts x'G5 .

lxtx¿ kQf nufp“bf ljjflbt kIfx¿nfO{ ;f]Wg'k5{ . lsg tkfO{+n] o:tf] elg/fVg'ePsf]

5 cyf{t\, lsg o:tf] elg/fVg'ePsf] 5}g < o;df ljjfbsf] kIfn] cfºgf] OR5f jf sf/0f

eGg] u5{ eg] Tof] lxtsf] ¿kdf cfPsf] x'G5 . h:tf] pbfx/0fsf] nflu lsg tkfO{+ ‰ofn

vf]Ng rfxfg'x'G5 < lsg tkfO{+ ‰ofn aGb ug{ rfxfg'x'G5 < o;/L cfPsf pQ/x¿df

ax'u'0fLo lxtsf ¿kdf klg cfPsf x'G5g\ . o;nfO{ ;femf lxtsf] ¿kdf klxrfg ug'{

cfjZos 5 . o; lsl;dsf zlQmzfnL ;femf lxtx¿sf] klxrfgn] ljjflbt kIfx¿nfO{

;xdltdf cfpg ;lhnf] u5{ .

x/]s ljjfbdf /xg] c8fgsf k5fl8 ;femf / pkof]uL lxtx¿ /x]s} x'G5g\ . o;nfO{ c;n

d]nldnfkstf{n] klxNofpg ;Sg'k5{ . ljjflbt kIfx¿sf ljlzi6 lxtx¿ x'G5g\ h'g

cGt/\lglxt ¿kdf /x]sf x'G5g\ jf h;nfO{ ;xh} kQf nufpg ;lsb}g . o; lsl;dsf

lxtx¿ PsfGtjftf{ ePsf a]nfdf klg cfpg ;S5g\ . o; lsl;dsf lxtnfO{ kQf nufP/

5nkmndf Nofpg'k5{ . c8fgdf b[9 g/x]/ tkfO{+n] cfkm" lsg ;f] c8fgdf /xg'x'G5 eGg]

k|Zg ug'{eof] eg] kIfx¿nfO{ cfkm" tTsfn /x]sf] :t/eGbf dfly k'u]/ Jojxf/ ug]{ cj;/

ldN5 . c8fgdf cwfl/t ldnfkqaf6 lxtdf cfwfl/t ldnfkqdf k|:yfg ug{sf nflu

pQd pkfo eg]sf] lsg eGg] k|Zg g} xf] .

ljifoj:t'sf] ¿k/]vf

(=!= c8fg / lxt klxrfg

(=@= c8fg / lxt leGgtf

(=#= c8fg / lxtsf] d]nldnfkdf k|efj
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c8fg / lxt

c8fgx¿ dfux¿

rfxgf

cfjZostf

8/

;/f]sf/

d"No, dfGotf, pT;fxx¿

xfdL s] b]V5f}+

jf ;'G5f}+

s] n's]sf] 5

(=!= c8fg / lxt klxrfg

lqmofsnfk

of] h/f;lxt ePsf] kmn nfu]sf] ¿vsf] lrqnfO{ b]vfp“b} o; lrqaf6 ;xefuLx¿n] s]s] cg'dfg

ug{ ;S5g\ k|Zg ;f]Wg'xf];\ . o;/L ;f]Wbf lrqnfO{ cfwf/ agfO{ b]xfosf] tl/sf ckgfpg'xf];\ .

-of] lqmofsnfk u/fp“bf ¿vsf] lrqnfO{ k"0f{÷x\jfQ} gb]vfP/ qmdzM tn pNn]v u/]cg';f/

cfwf÷cfwf u/]/ b]vfpg'xf];\_

!= h/fsf] efu 9fSg] / h/fdflysf] kmn nfu]sf] ¿vsf] efudfq b]vfpg'xf];\ .

@= h/f;lxt b]lvPsf] k"0f{ kmn nfu]sf] ¿v b]vfpg'xf];\ .

;xefuLx¿n] b]v]sf] / cg'dfg u/]sf] s'/f] kfn}kfnf] lgDg k|Zgx¿ u/L ;f]Wg'xf];\ / af]8{df l6kf]6

u/L 5nkmnnfO{ cufl8 a9fpg'xf];\ .

– o;leq s] b]Vg'eof] <

– o; lrqnfO{ x]/]kl5 tkfO{+n] s]s] cg'dfg ug'{eof] <

;xefuLaf6 cfPsf pNn]lvt efjx¿nfO{ ;d]6\b} c8fg / lxt klxrfg pkzLif{snfO{ lgDg

a'Fbfx¿df s]lGb|t eO{ cufl8 k9\g'xf];\ .

– lxtx¿ ¿vsf] h/f h:t} n's]/ /x]sf x'G5g\ .

– c8fgx¿ ¿vsf kmn h:t} k|:6 b]lvG5g\ .
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– cGt/\lglxt cfjZostfx¿ g} jf:tljs lxt jf rfxgf x'g\ .

– ¿vsf] h/f lgsfNgsf nflu hldg vGg cf}hf/ rflxG5 .

– ¿vsf h/fx¿ sxf“;Dd k'u]sf 5g\ kQf nufpg cfjZos ;Lk / dfWod cfjZos 5 .

– ljjflbt kIfx¿sf lxtx¿ lgsfNg lglZrt cf}hf/ / ;Lksf] cfjZostf k5{ .

(=@= c8fg / lxt leGgtf

lqmofsnfk

tnsf a'“bfx¿ b]vfp“b} lxt / c8fgaLrsf] leGgtfnfO{ k|:6 kfg'{xf];\ . ;d"x cEof;sf nflu

;qsf ;a} ;xefuLx¿nfO{ $÷% hgfsf] ;d"xdf ljefhg ug'{xf];\ . x/]s ;d"xnfO{ s'g} Ps

syg lbP/ To;df cGt/\lglxt n's]/ /x]sf ;Defljt rxgf÷cfjZostf÷OR5f÷lxt s]s] x'g\

kQf nufpg eGg''xf];\ . x/]s c8fgaf6 slDtdf $÷% j6f cGt/\lglxt rxfgf÷cfjZostf÷OR5f

÷lxt ;"rLa4 ug{ lgb]{zg lbg'xf];\ . ;"rLa4 u/]sf lxtx¿nfO{ kfn}kfnf] k|:t'lt ug'{k5{ eGg] s'/f

hfgsf/L u/fpg'xf];\ . ;xefuLsf] a'emfOnfO{ ;lhnf] agfpg tn afs;df pNn]lvt ePsf]

pbfx/0f k|:t't ug'{xf];\ .

pbfx/0f

b'O{ hgf dflg;x¿ k':tsfnodf emu8f ul//x]sf 5g\ . Ps hgf ‰ofn vf]Ng rfxG5 csf]{

‰ofn aGb ug{ rfxG5 . ;d:of ;dfwfgsf nflu b'j} hgf k':tsfno k|d'vsxf“ uP .

k':tsfno k|d'vn] ‰ofn vf]Ng rfxfg];“u ;f]Wof], …lsg ‰ofn v'Nnf rflxof] <Ú p;n] eGof],

…;kmf / :jR5 xfjfsf nfluÚ . clg ToxL k|Zg k':tsfno k|d'vn] ‰ofn aGb ug{ rfxg];“u

;f]Wof], …tkfO{+n] lsg ‰ofn aGb ug{ vf]h]sf] <Ú hjfkm cfof], …aflx/sf] w'nf]af6 a“fRgsf

nflu .Ú k':tsfno k|d'vn] Ps l5g ljrf/ u¥of] . clg cfP/ k"j{ kl§sf] 7"nf] rf}8f

hfnL;lxtsf] ‰ofn v'Nnf ul/lbof] . o; ‰ofnaf6 w'nf]lagfsf] tfhf xfjf k|;:t cfpg

;SbYof] . o;n] b'j} hgfsf] rfxgfcg';f/ eof] . b'j} bª\u k/] . b'j} kIfsf] nIo eg]sf] klg

tfhfkgsf] xfjf lng' g} lyof] .

lxt / c8fgdf leGgtf

c8fgx¿ lxtx¿

– h] rflxG5, elgG5 ToxL s'/f

– Psdfq ;dfwfg

– k|foM 7f]; Pjd\ ;':ki6

– b[9 ljrf/

– Pp6f dfu

– c8fgsf] leq n's]sf] sf/0f

– c¿eGbf /fd|f] pkfo x'g ;Sg]

– k|foM lkmtnf]

– lsg egL ;f]Wbf cfpg] ;Defljt pQ/x¿

– csf]{ kIfsf] k|]/0ffsf] >f]t
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!_ xfdL lhNnfsf] k|ltlglwnfO{ of] a}7ssf] cWoIftf ug{ lb+b}gf}

;DefJo cGt/\lglxt cfjZostf jf OR5f s] x'g ;S5 <

@_ d 3/sf] sfd ug{ dg k/fpGg .

;DefJo cGt/\lglxt cfjZostf jf OR5f s] x'g ;S5 <

#_ ;/sf/n] d]nldnfk ;ldltdf sfg'g Joj;foLx¿sf] k|ltlglwTj a9fpg'k5{ .

;DefJo cGt/\lglxt cfjZostf jf OR5f s] x'g ;S5 <

$_ d To:tf] JolQmnfO{ e]6\g rfxGg h;n] sfnf] l;;f ePsf] r:df nufp“5 .

;DefJo cGt/lglxt cfjZostf jf OR5f s] x'g ;S5 <

%_ ljwfyL{sf] pGglt / ljsf;sf nflu ljBfnodf k|;:t xfjf cfpg] ‰ofnx¿ agfpg'k5{ .

;DefJo cGt/\lglxt cfjZostf jf OR5f s] x'g ;S5 <

^_ cfdf÷a'jfn] c+z lbg'k5{, xf]Og eg] vfg nufpg lbg'k5{ .

;DefJo cGt/\lglxt cfjZostf jf OR5f s] x'g ;S5 <

Gff]6M M ;d"x cEof;sf nflu lgDg ^ j6} c8fg ePsf] kmf]6f]skL k|To]s ;d"xnfO{ pknAw

u/fpg'xf];\     .

lqmofsnfk

c8fg / lxtsf] leGgtfnfO{ k|:6 kfg{ tn pNn]lvt a“'bfx¿sf] cfwf/df cfjZostf tyf

rfxgfx¿sf] juL{s/0f x'g] u/]sf] s'/f k|:6 kfg'{xf];\ / afs;df pNn]v ePsf] pbfx/0f k|:t't

ug'{xf];\ .

pbfx/0f

b'O{ hgf aflnsfx¿, Pp6L cfdf / Pp6f ;'Gtnfsf]

sNkgf u/f}+ . b'j} aflnsfx¿ ToxL ;'Gtnf rflxG5

eg]/ w]/} ;dob]lv s/fO/x]sf 5g\ . c8fg jf:tjd}

:ki6 5 . b'j} kIf ;'Gtnf rfxG5g\ . To;nfO{

k|fKt ug{ e/dUb'/ an u5{g\ . t/ cfdfn]

;'GtnfnfO{ b'O{ a/fa/ efu u/]/ 6'qmf kf/L Ps–

Ps j6f b'j} aflnsfnfO{ lblG5g\ . To;kl5 b'j}

aflnsfx¿ efG;fdf hfG5g\ . Pp6Ln] ;'Gtnfsf]

/; lgsfn]/ lkpFl5g\ / af]qmf kmflnlblG5g\\ . csL{

aflnsfn] cfˆgf] efusf] 6'qmfaf6 af]qmf lgsflN5g\

/ pQm af]qmfsf] hfd agfpFl5g\ / 5f]qmf

kmflnlblG5g\ . To;kl5 cfdfn] s] a'lemg\ eg] olb

pgn] b'j} 5f]/Lx¿nfO{ pgLx¿ ;'Gtnf lsg

rfxG5g\ egL ;f]w]sL x'lGyg\ eg] k|To]snfO{ Pp6f

l;ª\u} ;'Gtnf lbg ;lSyg\ .

– cnu M Pp6f dfq kIfsf ]

cfjZostf tyf rfxgf, h'g

csf]{;“u ldNg] ub}{g .

– ;femf M b'j} kIfsf] cfjZostf

tyf rfxgf, h'g csf]{ kIfn] klg

eg]sf] x'G5 .

– k/:k/ lge{/ M Pp6f kIfsf]

cfjZostf tyf rfxgf, h'g

csf]{;“u ldNg] jf gldNg klg

;Sb5 t/ csf]{ kIfsf] ;xof]u

jf ;xdltlagf k"/f x'g ;Sb}g .

– Pp6f a'l¢dfgL ;dfwfg eg]sf]

lxtdf cfwfl/t d]nldnfk xf] .

– ljjfb ljz]if lxtx¿ km/s

lsl;dsf x'g] ePsfn] To;sf

k|flKtsf nflu ckgfOg] af6fx¿

Klg km/s–km/s x'G5g\ .



d
]n
ld

n
fk
 c

fw
f/
e
"t
 k

|lz
If
0f
 l
g
b
]{lz

s
f

lgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsf

86

– lxtn] ;d:of jf c8fgnfO{ kl/eflift u5{ .

– c8fg klg ljjfb ;dfwfgsf] Pp6f pQd pkfo xf] .

– kIfx¿af6 cfPsf ;a} ;Defljt pQ/x¿ lxt, rfxgf / cfjZostf x'g\ .

– c8fgn] ;femf / pkof]uL lxtx¿ vf]h]sf] x'G5 / o;nfO{ c;n dWo:ystf{n] klxNofpg'k5{ .

– c8fgdf cwfl/t ldnfkqaf6 lxtdf cfwfl/t ldnfkqdf k|:yfg ug{sf nflu pQd pkfo

eg]sf] lsg eGg] k|Zg g} xf] .

– pbfx/0fsf] nflu lsg tkfO{+ ‰ofn vf]Ng rfxfg'x'G5 < lsg tkfO{+ ‰ofn aGb ug{

rfxfg'x'G5 < lsg 3/sf] sfd ug{ dg k/fpGg' x'Gg / ltdLnfO{ ;'Gtnf lsg rflxof] < cflb .

c8fg / lxtsf] leGgtf eGg] pkzLif{snfO{ cGt ug'{eGbf cufl8 s]xL yk hfgsf/L jf k|Zg eP

;xefuLx¿nfO{ ;f]Wg cfu|x ug'{xf];\ .

(=#= c8fg / lxtsf] d]nldnfkdf k|efj

lqmofsnfk

oL A f fv | fx¿sf ]  lrq

b]vfpg'xf];\ . ;xefuLx¿nfO{

b]v]sf] / cg'dfg u/]sf] s'/f

kfn}kfnf] eGg nufpg'xf];\ .

lrq b ]vfp “b f df lyaf6

Psk6sdf Pp6f dfq lrq

b]vfpg'xf];\ . h;sf sf/0f

;xefuLx¿n] cfkm\gf] Wofg

cGt df]8\g] 5}gg\ . lrqx¿

b]vfp“bf clg s] eof], clg s]

eof] < eg]/ x/]s x/kmdf

;xefuLx¿nfO{ ;femf¿kdf

;f]wk'5 ub}{ hfg'xf];\ . Affv|fsf]

lrq b ]vfO;s ]kZrft \

;xefuLaf6 cfPsf] ;'emfjnfO{

k | lzIfsn] tn pNn] lvt

ljifo;“u hf]8\b} c8fg     / lxtn]

d]nldnfkdf kfg]{ k|efjsf

af/ ]df k | :6 kfg ' { x f ]; \  .

d]nldnfkstf{n] c8fgnfO{

xf]Og lxtnfO{ x]// ljjfb

;dfwfgsf nflu ;xof ]u

ug'{k5{ eGg] s'/f ;xefuLnfO{

atfpg'xf];\ .
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• c8fgdf s]lGb|t d]nldnfk
– b'j} kIfsf c8fgsf s'/fdf dfq s]lGb|t x'g] ePsfn] k|foM ;dfwfgdf l56f] k'luG5 .

– rfxgf / cfjZostfx¿ k"/f x'“b}gg\ .

– ;[hgfTds s'/f ug{ /f]S5 .

– /fd|f] ;dfwfg;lxtsf] d]nldnfksf] ;DefjgfnfO{ ;Demf}tfdf 6'ª\UofOG5 .

– Ps kIfsf] lht csf]{ kIfsf] xf/ eO{ ;DaGw lauf5{ / zq'tf ;[hgf x'G5 .

• lxtdf s]lGb|t d]nldnfk
– b'j} kIfsf rxfgf / cfjZostfx¿ k"/f x'g] pkfox¿ lg:sG5g\ .

– ;dfwfgsf] /rgfTds pkfox¿ lg:sG5g\ .

– b'j} kIfaLr c;n ;DaGwsf] ljsf; x'G5 .

– cfk;L ljZjf;sf] jtfj/0f ;[hgf x'G5 .

– /fd|f] ;dfwfg;lxtsf] d]nldnfksf] ;DefjgfnfO{ k|>o lbOg] ;+:sf/sf] ljsf; x'G5 .

– b'j} kIfsf] lht x'G5 / ;xof]uL efjgfsf] ljsf; x'G5 .

syfsyfsyfsyfsyf

d tkfO{+x¿nfO{ hnb]ptfsf] syf eGg rfxG5' . Ps

;dosf] s'/f xf] ;d'b|sf] lsgf/df lx+l8/x]sf] s'g}

Pp6f dfG5]n] Pp6f crDdsf] 7"nf] aGb e “f8f] e]§fof] .

lh1f;fjz p;n] Tof] efF8f] vf]Nof] . ef“8f] vf]Ngf;fy

e“f8f] leqaf6 hnb]ptf aflx/ cfP . pQm hnb]ptfn]

Tof] dfG5]nfO{ ltdL h] rxfG5f} a/bfg dfu eg] . t/

hnb]ptfn] s] ;t{ /fv] eg] ltdLn] h] k|fKt u5f}+ ltd|f]

l5d]sLn] 7Ls To;sf] b'O{u'gf a9L k|fKt ug]{5 . klxnf]

k6s tNsfn Tof] dfG5]n] Pp6f 7"nf] ;'gsf] kxf8

rfXof] . s]xL l5gkl5 p;sf] l5d]sLnfO{ b'O{6f ;'gsf]

kxf8 k|fKt x'g] s'/fn] pm em:Sof] .

To;}n] ;'gsf] kxf8 k|fKt ug]{ OR5f Toflulbof] . To;kl5

cfk"m a:Gfsf] nflu Pp6f 3/ dfUg] ljrf/ u¥of] . km]l/

klg l5d]sLnfO{ To:t} b'O{6f 7fpF k|fKt x'g] s'/fn]

em:Sof] . To;kl5 p;n] w]/} lbdfu lvofof] / eGof]

7Ls 5 hnb]ptf, olb ltdL dnfO{ dfu]sf s'/f g} lbg]

xf] eg] d]/f] Pp6f cfFvf km'6fOb]pm .

;dofGt/ kl5 p;nfO{ ufpFn] ;a}n] sfgf] eg]/

lh:Sofpg nfu] eg] p;sf] l5d]sLnfO{ ;'/bf; egL

;a}n] dfof / ;xof]u ug{ yfn] .

b]xfodf pNn]lvt a'“bfx¿ eGg'

eGbf klxn] afs;df /flvPsf] syf

;xefuLx¿nfO{ ;'gfpg'xf];\ . o;

syfnfO { jfrgsf nflu

;xefuLnfO{ nufpg'xf];\ .

– k|To]sn] ;xof]u ug]{ xf] eg]

k|To]sn] kmfObf kfp“5g\ .

– cfk;L ljZjf;sf ]

jftfj/0fn] c;n ;DaGwsf]

;[hgf u5{ .

– ;sf/fTds ;f]r ePdf

rxfgf u/]sf ] / lx +8 \g

vf ]h ]sf ] p2 ]Zodf k 'Ug

;lsG5 .

– ;a} ;d"xx¿sf] lxtnfO{

Wofg /fVg'k5{ .

– ;d:ofx¿sf] ;sf/fTds

kl/0ffddf k'Ug

ljZjfl;nf] ;DaGw clt

dxŒjk"0f{ x'G5 .

– hxf“ hfg rfxfg'x'G5

Toxf“ cjZo k'Ug'x'G5 .
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æcfkm\gf] lxt -rfxgf_ cg';f/ g} x'g'k5{ eGg] ljZjf;df olb
xfdL k|To]sn] cfkm\gf] :jfy{jz g} sfo{ ug]{ u¥of}+ eg] xfdLn]
c¿nfO{ dfq gf]S;fg k'¥ofp“b}gf}+, a? xfdL cfkm}+nfO{ klg
gf]S;fg k'¥ofp“b5f}+ .Æ

–bnfO nfdf–bnfO nfdf–bnfO nfdf–bnfO nfdf–bnfO nfdf

;f/–;ª\If]kLs/0f

o; ;qnfO{ ;ª\If]kLs/0fsf nflu b]xfosf x/kmx¿df pNn]lvt efjnfO{{

cfwf/ agfpFb} tn pNn]lvt bnfO nfdfsf] dxfg\ plQmnfO{ b]vfpFb} ;qsf]

cGt ug'{xf];\ .

ldnfkq hLjgsf] Tof] ;Lk jf snf xf] h'g xfdL ;a} hgf cEof; u5f}{+ t/

Tolt w}/} lj1fg o;df hf]8\b}gf} . xfdL hGd]b]lv ldnfkq ul//fv]sf 5f}+ /

o;df xfdL kf]Vt 5f}+ . olb d cfˆgf] ;'?sf] cj:yfeGbf k5fl8 x6]+ eg] d}n]

s]xL s'/f u'dfPsf] x'G5' . d}n] ;dk{0f u/]sf] 5' . d}n] cfˆgf] an–as{tcg';f/

of t cfˆgf] c8fgsf] /Iff ug'{k5{ . d}n] rfx]sf]eGbf a9L g} k|fKt ug'{k5{ .

o;n] :jtM xf/lhtsf] cj:yfdf k'¥ofp “5 . h;n] a9L lbG5 p;n] xf5{

h;n] a9L k|fKt u5{ p;n] lhT5 . slxn]sfxL+ xfdL lagfsf/0f klg s;}sf

lj?4 k|lt:kwf{ u5f}{ .

z
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfksf] ;Defljt If]q eg]sf] s] xf], d"No ;[hgf / ljt/0f

s;/L ug]{, a6\gf÷jf6\gf s] xf], s;/L, lsg / s'g ;dodf k|of]u ug]{ tyf kIfsf] /sdL jf 56\6" rfn

s] xf] eGg] ;DaGwdf hfgsf/L k|fKt ug{]5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfksf yk ;Lk tyf cf}hf/x¿

;q !)
d]nldnfksf nflu
pkof]uL l;4fGtx¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

k|lqmofsf s]xL

;Lk tyf

cf}hf/x¿sf]

kl/ro

– d]nldnfksf

;Defljt

If]qx¿

– d"No ;[hgf /

ljt/0f

– a6\gf /

jf6\gf

– a6\gf jf

jf6\gfsf]

k|of]u

– /sdL jf

56\6" rfn s]

xf] / s;/L

kQf nufpg]

– 5f]6f] cfVofg÷

k|Zgf]Q/

– dl:tis dGyg

– lgb]{lzsfsf] k[i7 () df

/x]sf] k|Zg ub}{ 5nkmn cl3

a9fpg]

– lgb]{lzsfsf] k[i7 (! df

/x]sf] s'/fx¿ k|:t't ub}{

5nkmn ug]{

– lgb]{lzsfsf] k[i7 (# df

/x]sf] s'/fx¿ k|:t't ub}{

5nkmn ug]{

% ld

!) ld

!% ld

!) ld

@% ld

!% ld

– lgb]{lzsfsf]

k[i7 () b]lv

($ ;Dd,

– ;]tf] kf6L,

af]8{ dfs{/,

Go'h lk|G6

tyf

PPP/OHP
cflb

;f/–;ª\If]kLs/0f – k|:t'tLs/0fsf ;Dk"0f{ a'Fbfx¿

;d]6\b} ;f/–;ª\If]kLs/0f

!) ld– 5f]6f] cfVofg
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!)=!= d]nldnfksf ;Defljt If]qx¿

æd]nldnfksf ;Defljt If]q Zone of Possible Agreement (ZOPA) eg]sf] s] a'‰g'x'G5Æ egL

;xefuLx¿nfO{ k|Zg ug'{xf];\ . ;xefuLx¿af6 cfPsf hjfkmx¿ l6kf]6 ug'{xf];\ / pgLx¿af6

cfPsf ldNbfh'Nbf pQ/x¿nfO{ ;d]6\b} tnsf a'Fbfx¿df s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ .

– ljjfbsf kIfx¿n] cf–cfˆgf tk{maf6 ljsNkx¿ lbPsf x'G5g\ .

– kIfx¿n] lbPsf ljsNkx¿dWo] w]/}h;f] ljsNkx¿ s'g} Ps kIf;Fu dfq ;/f]sf/ /fVg]

x'G5g\

– s'g} ljsNkx¿ eg] b'j} kIf;Fu ;/f]sf/ /fVg] x'G5g\

– kIfx¿n] lbPsf ljsNkx¿dWo] w]/}h;f] ljsNkx¿ s'g} Ps kIfsf] dfq lxt ug]{ x'G5g\

– s'g} ljsNkx¿ eg] b'j} kIfsf] lxt ug]{ klg x'G5g\

– ljjfbsf kIfx¿;Fu x'g] 5nkmnsf] qmddf h'gh'g ljsNkx¿ b'j} kIf;Fu ;/f]sf/

/fVg]5g\ ltgLx¿pk/ s]lGb|t ug'{k5{ .

– h'gh'g ljsNkx¿n] b'j}sf] lxt u5{g\, tL ljsNkx¿ g} jf:tjdf d]nldnfksf ;Defljt

If]qx¿ x'g\ .

– d]nldnfk k|lqmofdf log} d]nldnfksf ;Defljt If]qx¿nfO{ lj:tf/ u/]/ dfq d]nldnfk

u/fpg ;lsG5 .

tn pNn]lvt lrq ;xefuLx¿nfO{ b]vfpg'xf];\ b'O{ kIfsf aLrdf d'v ldn]sf jf b'j}sf] lxt

x'g;Sg] s'/fnfO{ lrqdf s]lGb|t ul/Psf] 5 ;f] If]qnfO{ g} lj:tf/ u/L d]nldnfk ug{ ;lsG5 eGg]

s'/f k|:6 kfg'{xf];\ .

ljifok|j]z

d]nldnfk k|lqmofnfO{ ;xh ¿kdf ;~rfng u/L lgisif{df k'¥ofpgsf nflu d'2fsf kIfx¿

/ d'2fsf] k|s[ltx¿sf cfwf/df klg s]xL ;Lk tyf cf}hf/x¿sf] k|of]u ug'{ kg]{ x'G5 . To;}n]

o; ;qdf To:tf cf}hf/x¿ s]–s] x'g\, s'g–s'g cj:yfdf To:tf cf}hf/x¿sf] k|of]u ug'{k5{

/ To;sf nflu s:tf–s:tf yk ;Lkx¿sf] cfjZostf k5{ eGg] ljifodf 5nkmn s]lGb|t

ul/g]5 .

ljifoj:t'sf] ¿k/]vf

!)=!= d]nldnfksf ;Defljt If]qx¿

!)=@= d"No ;[hgf / ljt/0f

!)=#= a6\gf / jf6\gf

!)=$= /sdL jf 56\6" rfn
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!)=@= d"No ;[hgf / ljt/0f

tnsf a'Fbfx¿df s]lGb|t eP/ d"No ;[hgf s] xf] / of] lsg / s;/L ul/G5 eGg] ;DaGwdf k|:6

kfg'{xf];\ . d"No ;[hgf ;w}++ / ;a} d'2fx¿df x'G5 eGg] xf]Og t/ d]nldnfksf] ;xdltn] ljjfbsf

kIfx¿nfO{ clws ;Gt'li6 lbPsf] x'g'k5{ eGg] s'/f ;xefuLx¿nfO{ atfpg'xf];\ .

• d"No ;[hgf eg]sf] s] xf] <
– ljjfbsf] ljifoj:t'nfO{ lagf s'g} yk nufgL Pjd\ nfe ljefhg gu/L b'j} kIfnfO{

;Dej eP;Dd clwstd nfe jf ;Gt'li6 k|fKt x'g ;Sg] ljsNkx¿tkm{ pGd'v

u/fpg] k|of;nfO{ d"No ;[hgf elgG5 .

• d"No ;[hgf lsg ug'{k5{ <
– oyfl:yltdf ljjfbsf] ;dfwfg ug{ vf]Hbf To;af6 k|fKt x'g] nfe jf d"No guGo jf

sd cfsif{s x'G5 / o:tf] d"Noaf6 b'j} kIfx¿ ;Gt'i6 gx'g ;S5g\ .

– s'g} o:tf] ljifd cj:yfdf ljjfbsf kIfx¿ d]nldnfk ug{ rfxFb}gg\ . o:tf] ljjfbsf]

ljifoj:t'nfO{ jf j:t'sf] k|of]unfO{ kl/dfh{g u/L b'j} kIfnfO{ cem a9L nfe jf d"No

k|fKt x'g ;Sg] agfpg ;s]df d]nldnfk ;lhn} x'g ;Sb5 ;fy} To:tf] d]nldnfk

lbuf];d]t x'g hfG5 .

• d"No ;[hgf s;/L ug]{ <
– ;'/Iff k|bfg ug]{ ljsNksf] ljsf; ug]{

– ;+o'St cfly{s nfe x'g] ljsNkx¿sf] vf]hL ug]{

– ckgTjsf] cg'e"lt x'g] ljsNk jf ;xdlt agfpg]

– dfGotf kfPsf] cg'e"lt x'g] ljsNk jf ;xdlt jf Jojxf/ k|bfg ug]{ jftfj/0f tof/ ug]{

• d"No ;[hgf ubf{ ljrf/ ug'{ kg]{ kIfx¿
d"No ;[hgf     ubf{ nfu]sf] nufgLsf] cg'kftdf k|ltkmnsf] ljefhg ubf{Ù

– k'FhLsf] d"No

ZOPA
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– >dsf] d"No

– efjgfTds ;DaGwsf] d"No

– dfGotfsf] d"No

– ;Gt'li6 d"No -hUuf wgL / af6f]dfUg] aLrsf] ljjfb_

;dfg'kflts 5 jf 5}g eGg] d"Nofª\sg ug'{k5{ . cGoyf To:tf] ;xdlt lbuf] x'Fb}g .

!)=#= a6\gf / jf6\gf

ljjflbt kIfx¿ d]nldnfksf] k|lqmofdf ;xefuL ePsf] ;dodf olb b'j} kIfsf] aLrdf s'g}

sf/0fn] d]nldnfksf] k|lqmof cufl8 a9\b}g / k|lqmof cj?4 x'g] l:ylt cfPdf a6\gf jf jf6\gf

h:tf cf}hf/x¿sf] k|of]u ul/G5 . BATNA -jf6\gf_ cª\u|]hL egfO Best Alternative to a
Negotiated Agreement sf] ;ª\lIfKt ¿k xf] . o;sf] cy{ æ;xdltk"0f{ ;Demf}tfsf] ;jf]{Ts[i6

ljsNkÆ eGg] xf] . WATNA -j6\gf_ cª\u|]hL egfO Worst alternative to a Negotiated Agreement
sf] ;FlIfKt ¿k xf] . o;sf] zflAbs cy{ æ;xdlt k"0f{ ;Demf}tfsf] lgs[i6 ljsNkÆ eGg] xf] eGb}

5nkmn cufl8 a9fpg'xf];\ .

a6\gf (BATNA) jf jf6\gf (WATNA) sf] k|of]u

a6\gf (BATNA) jf jf6\gf -WATNA) sf] k|of]u d'Votof lgDg tLg p2]Zo k|fKt ug{sf lglDt ug]{

ul/G5

s_ cfˆgf] lxt x'g] ;xdlt, c:jLsf/ ug{af6 arfpg .

v_ s] s'/fn] cfˆgf] lxt x'G5 / s]n] x'Fb}g eGg] s'/f oyfy{k/s 9ª\uaf6 lg0f{o lng ;Ifd

agfpg . cfj]zdf æx'G5Æ / æx'Gg,Æ df lg0f{o lng] k|j[lQ x6fpg .

Uf_ olb ;fdh:ok"0f{ ;xdltdf k'Ug ;lsPg eg] To;af6 eljiodf s:tf] kl/0ffd lg:sG5

eGg]af/]df lrq0f ug{ ;Ifd agfpg .

s'g} klg ljjfbdf Ps} k6s a6\gf jf jf6\gf h:tf] cf}hf/ k|of]u ug'{ x'Fb}g . ;doeGbf cufl8

o;sf] k|of]u ePdf kIfx¿n] o;nfO{ wDsL 7fGb5g\ jf bafa dx;'; u5{g\ . olb ;do gf3]kl5

o;sf] k|of]u ePdf kIfx¿ cfˆgf] c8fgdf sfod} /lx/xG5g\ . o;sf] k|of]usf] s'g} cy{ x'Fb}g .

…a6\gf jf jf6\gfÚ sf] k|of]u tadfq ug'{k5{, h'g ;dodf ljjfbsf kIfx¿aLrsf] 5nkmn cj?4

x'G5 / pgLx¿aLr ldNg g;Sg] cj:yf ;[hgf x'g yfNb5 . cGttM d]nldnfk k|lqmofdf kIfx¿sf

aLr cf–cfˆgf] nfe / xfgLnfO{ d"Nofª\sg u/L s]xL 5f]8]/ g} eP klg s]xL k|fKt ug{] / ljjfbaf6

5'6\sf/f k|fKt ug]{ rfxgf eg] /lx/x]sf] x'G5 . t;y{ ;xefuLx¿nfO{ …a6\gf jf jf6\gfÚsf] k|of]u

ug]{ ;dosf ;DaGwdf atfpFbf lgDg s'/fx¿sf] ;DaGwdf k|:6 kfg'{xf]; .

– a6\gf jf jf6\gfsf] k|of]u s'g ;dodf ug]{ egL ul0ftsf] ;"qh:tf] 7\ofSs} oxL ;dodf ug]{

eGg] x'Fb}g .

– t/ jftf{df ;sf/fTds k|ult x'Fbf;Dd jf gofFgofF ljsNkx¿ cfpFbf;Dd eg] s'g} xfntdf

oL cf}hf/x¿sf] k|of]u ug'{ x'Fb}g .

a6\gf (BATNA) jf jf6\gf (WATNA) sf] k|of]usf] pbfx/0f

d]nldnfksf] k|lqmof cj?4 x'Fbfsf avt d'2fsf kIfx¿nfO{ d]nldnfkstf{n] tnsf a'Fbfx¿df
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cfwfl/t eP/ ;f]Rg cfu|x u5{ eg] Tof] g} …a6\gf jf j6\gfÚsf] k|of]u xf] .

– d'2fsf b'j} kIfnfO{ xfn;Dd ePsf] k|ultsf af/]df ;Demg cfu|x ug'{xf];\ .

– d]nldnfk k|lqmofdf cfpg'cufl8 cbfntdf ef]Ug'k/]sf] x}/fgLsf ;DaGwdf ;f]Rg cfu|x

ug'{xf];\ .

– d]nldnfksf] of] k|lqmofafx]s csf]{ ljsNk s'g 5 t, h;n] b'j} kIfx¿sf] cfjZostf k"/f

u5{ / ;DaGw klg ;'wf/ u5{ eGg] ;DaGWfdf ;f]Rg cfu|x ug'{xf];\ .

pko'{Qm jfSox¿af6 ul/Psf] dl:tis dGygaf6 klg d]nldnfksf] k|lqmof cufl8 a9]g eg] lgDg

yk k|Zgx¿ u/]/ klg a6\gf (BATNA) jf jf6\gfsf] k|of]u ug{ ;lsG5 . t/ oL k|Zgx¿ ;se/

PsfGtjftf{sf] bf}/fgdf ;f]Wg'k5{ eGg] s'/f k|:6 kfg'{xf];\ .

– olb cbfntL k|lqmof g} csf]{ ljsNk xf] egL tkfO{+x¿n] ;f]r]sf] eP, ;f]r]cg';f/ lagf

emGem6 ;dod} Gofo kfpg'x'G5 eGg] s] Uof/]G6L 5 <

– cbfntaf6 lg0f{o ug{ cem slt ;do s'g'{knf{ < cem slt vr{ ug'{knf{ <

– cbfntL lg0f{on] s] tkfO{+n] rfx]sf ;a} cfjZostf k"lt{ x'G5 <

– d'2f lht] klg Tof] ;lhn} pknAw x'g] s'/fdf slt cfzfjfbL x'g'x'G5 <

– d'2f lht]kl5 oxfFx¿sf] lau]|sf] ;DaGwdf ;'wf/ cfpF5 g} eGg] 7fGg'ePsf] 5 <

!)=$= /sdL rfn jf 56\6" rfn

– d]nldnfk k|lqmofdf ljjfbsf] kIfn] slxn]sfxL+ o:tf] Jojxf/ u5{g\ h;n] ubf{ csf]{ kIf

ghflg+bf] tj/af6 jf la:tf/}—la:tf/} gf]S;fgLdf k5{g\ .

– o:tf kIfn] d]nldnfksf] ;Dk"0f{ k|lqmofsf] b'¿kof]u ug]{ jf To;af6 cg'lrt kmfObf lng]

k|of; u5{g\ .

– d]nldnfkstf{ ;w}++ o:tf rfnafhx¿sf] lts8daf6 csf]{ lgbf]{if kIfnfO{ arfpg tyf

To:tf] rfndf cfkm" klg km:gaf6 aRg'k5{ .

– olb o;/L aRg tyf arfpg ;lsPg eg] csf{] kIf cGofodf kg]{ dfq xf]Og ;Dk"0f{ d]nldnfk

k|lqmofk|lt g} hgljZjf; 6'6\5 .

/sdL jf 56\6" rfn (Dirty Tricks) s;/L kQf nufpg] <

kIfx¿n] rfNg ;Sg] o:tf ;a} 56\6" rfnx¿sf] ;"rL agfpg ;lsb}g . of] ;do, kl/l:ylt,

cj:yf / kIfx¿sf] cj:yf x]/L d]nldnfkstf{n] g} kQf nufpg'k5{ . o:tf s]xL ;fdfGo cj:yf

lgDg x'g ;S5g\ egL lgDg a'Fbfx¿sf] cfwf/df pbfx/0fx¿ lb+b} 5f]6f] cfVofg ug{'xf];\ .

kIfsf] Jojxf/ jf p;n] /fVg] ;t{x¿af6MkIfsf] Jojxf/ jf p;n] /fVg] ;t{x¿af6MkIfsf] Jojxf/ jf p;n] /fVg] ;t{x¿af6MkIfsf] Jojxf/ jf p;n] /fVg] ;t{x¿af6MkIfsf] Jojxf/ jf p;n] /fVg] ;t{x¿af6M

– csf]{kIfsf] xbDofb jf ljjfbsf] ljifosf] pkof]lutf gi6 x'g] u/L l9nf] u/]df

– /fd|f] t/ ;xdlt gx'g] vfnsf] s'/f u/]df

– s'l6n rfno'St Jojxf/ u/]df (Fox Tricks)
– cgfjZos JolQm jf kIfx¿;d]t ;xefuL x'g'k5{ eGg] dfu u/]df .

– c:jfefljs ;do;Ldf tf]s]df
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– e|ldt kfg]{ ljrf/ jf ljsNkx¿ k|:t't u/]df

– cfˆgf] ;+:yfsf] gLlt g} o:tf] jf p:tf] 5 eg]df

– la;]{sf] efg u/]df

;f/–;ª\If]kLs/0f

;qsf] cGTo ug'{cufl8 ;xefuLx¿n] d]nldnfksf ;Defljt If]qx¿, a6\gf
tyf jf6\gf, 56\6" rfnsf] af/]df a'e]m–ga'em]sf] ;f]Wg'xf];\ . cTodf tkfO{+n]

o; ;qdf k|:t't ug'{ePsf] ;a} ljifox¿sf] ;f/–;ª\If]kLs/0f ub}{ ;qsf]

;dfkg ug'xf];\ .

z
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d]nldnfk k|lqmof

%kl/R5]b

kl
/R

5
]b

%

nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• d]nldnfk sfo{ ;'? ug{'cufl8 tof/Lsf] ¿kdf s]s]

ug'{k5{,

• d]nldnfksf] klxnf] r/0fb]vL ;ftf}+ r/0f;Dd s]s]

e"ldsf s;/L lgjf{x ug'{k5{ eGg] ;}4flGts tyf

Jojxfl/s 1fg,

• d]nldnfk k|lqmof ;dfKt ePkl5 ug'{ kg]{ sfo{x¿ .

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿    ;do

!!= d]nldnfkk"j{sf]

tof/L

– 5f]6f] cfVofg÷

k|Zgf]Q/

– dl:tis dGyg

– tflnd lgb]{lzsfsf] k[i7 (*–!)!

– lhNnf, k'g/fj]bg tyf ;jf]{Rr

cbfntsf lgodfjnL

– d]nldnfk sfo{ ;~rfng lgb]{lzsf

!M#) ld

!@= d]nldnfk

k|lqmof

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– tflnd lgb]{lzsfsf] k[i7 !)#–!)% !M#) ld

!#= d]nldnfk

k|lqmofM e"ldsf

clegoM r/0f

! b]lv r/0f #

;Dd

– e"ldsf clego – tflnd lgb]{lzsf ;q !# / !$ !M#) ld

!$= d]nldnfk

k|lqmofM e"ldsf

clegoM r/0f

! b]lv r/0f #

;Dd

– e"ldsf clego – tflnd lgb]{lzsf ;q !# / !$ !M#) ld

!%= d]nldnfk k|lqmofM

r/0f $ b]lv

r/0f & ;Dd

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– tflnd lgb]{lzsf !!)–!!& !M#) ld

!^= d]nldnfk

k|lqmofM r/0f

$ b]lv r/0f     &

;Dd

– e"ldsf clego – tflnd lgb]{lzsf ;q !^ / !& !M#) ld

!&= e"ldsf clego

-r/0f $ b]lv

r/0f     & ;Dd

– e"ldsf clego – tflnd lgb]{lzsf ;q !^ / !& !M#) ld

!*= d]nldnfk

kZrft\sf]

k|lqmof

– 5f]6f] cfVofg

– ;d"x 5nkmn

– ;d"x cEof;

-ldnfkq n]Vg]_

– d'n'sL P]g cbfntL aGbf]a:tsf]

dxnsf] ldnfkq;DaGwL Joj:yfdf

– x:tkq,

– lhNnf cbfnt lgodfjnLsf]

d]nldnfk;DaGwL Joj:yfsf]

kmf]6f]skL

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfk k|lqmofcGtu{tsf d]nldnfkdf d'2f k|fKt ug]{,

d]nldnfkstf{sf] 5gf]6, d]nldnfkstf{sf] ;"rL, d]nldnfk z'Ns, kIfx¿ aLrsf] e]63f6 tyf ;do,

:yfg s]–s:tf] u/L tof/ ug{'k5{ eGg]af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfkk"j{ tof/L

;q !!
d]nldnfk k|lqmof

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– kl/ro

– d]nldnfksf

nflu d'2f

k7fpg] ljlw

tyf k|lqmof

– d]nldnfk

stf{sf] 5gf]6

– d]nldnfksf]

z'Ns

– d]nldnfkstf{

/ kIfx¿aLr

e]63f6

– d]nldnfksf]

;do / :yfg

lgwf{/0f

– 5f]6f]

cfVofg÷k|Zgf]Q/

– dl:tis dGyg

– lgb]{lzsfsf] k[i7 (* df d'2f

k|fKt ug]{ u/]sf af/] 5nkmn

ug]{

– lhNnf, k'g/fj]bg tyf

;jf]{Rr cbfntsf

lgodfjnLdf ePsf] Joj:yf

af/] 5f]6f] cfVofg ug]{

– d]nldnfk sfo{ ;~rfng

lgb]{lzsfdf ePsf]

Joj:yfaf/] 5f]6f] cfVofg ug]{

!% ld

@% ld

@) ld

% ld

!% ld

% ld

– lgb]{lzsfsf]

k[i7 (* b]lv

!)! ;Dd

– af]8{ dfs{/,

Go'h lk|G6

tyf PPP/
OHP cflb

;f/–;ª\If]kLs/0f – k|:t'tLs/0fsf ;Dk"0f{ a'Fbfx¿

;d]6\b} ;f/–;ª\If]kLs/0f ug]{

% ld– 5f]6f] cfVofg
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98 !!=!= d'2f k|fKt ug]{

cbfnt ;lGglxt jf k|]lift d]nldnfk k|lqmofdf ;DalGwt d]nldnfk s]Gb|df d'2fx¿ s'g k|lqmofaf6

s;/L k|fKt x'G5g\ eGg] ljifodf ;xefuLx¿nfO{ lgDg sfg'gL cj:yfaf/] hfgsf/L u/fpg'xf];\ .

oL sfg'gx¿n] u/]sf d]nldnfksf nflu d'2f k7fpg] Joj:yf g} d]nldnfksf nflu d'2f k|fKt ug]{

;|f]t x'g\ .

– lhNnf cbfnt lgodfjnLsf] @)^# sf] kfFrf} ;+zf]wgsf] Joj:yf

– k'g/fj]bg cbfnt lgodfjnLsf] @)^# sf] ;ftf}+ ;+zf]wgsf] Joj:yf

– ;jf]{Rr cbfnt lgodfjnLsf] @)^# sf] ;ftf}+ ;+zf]wgsf] Joj:yf

– d'2f ldnfkq x'g ;Sg] k|s[ltsf] x'g'k5{ -c=a= !*@ g+= cg'¿ksf]_

– s'gs'g d'2fx¿ ldnfkqsf] bfo/fleq k5{g\ / s'gs'g kb}{gg\ <

– d]nldnfkdf k7fOg] d'2fx¿ Ohnf;nfO{ d]nldnfk u/fpg' pko'Qm 5 eGg] nfu]sf] x'g'k5{ .

– ldnfkq ug{ ;do kfp‘m egL kIfx¿n] Ohnf;;dIf ;do dfu ug{ ;S5g\ .

– d'2f x]g{] GofofwLznfO{ d'2fdf ldnfkq x'g ;Sg] ;Defjgf 5 eGg] nfu]df ldnfkq ug{ csf{]

tfl/v tf]Sg ;Sg] Joj:yf 5 .

– d]nldnfksf] k|lqmofdf hfg d'2fsf] s'g} Ps jf b'j} kIfn] >]:t]bf/;dIf lgj]bg lbg ;Sg]

Joj:yf ul/Psf] 5 .

– Ps kIfn] dfq lgj]bg lbPsf]df csf]{ kIfsf] klg ;xdlt lng k|of; ug'{ kg]{ Joj:yf .

– d]nldnfksf] nflu cfb]z ubf{ ;fj{lhgs gLlt / lxtsf] ljk/Lt gx'g] jf Goflos k|lqmofsf]

b'¿kof]u gx'g] u/L ePsf] x'g'k5{ . -d]nldnfk sfo{ ;~rfng lgb]{lzsf_

ljifok|j]z

x/]s d]nldnfkstf{n] d]nldnfksf lgldQ ljjfb jf d'2f cfpFbf s;/L cfpF5, s–s;n] d'2f

;Dk|]if0f ug{ ;S5g\, d]nldnfkstf{sf] 5gf]6 s;/L x'g] u5{, d]nldnfksf] nflu z'Ns lng] eP

of] s;/L to ul/G5, d]nldnfk ;q ;'? x'g'cufj} kIfx¿;Fu e]63f6 x'g'k5{ jf kb}{g,

d]nldnfk ug]{ ;do / :yfg s;/L 5flgG5 / of] s:tf] x'g'k5{ eGg]af/]df hfGg'k5{ . oL ;a}

ljifosf af/]df hfgsf/L kfPsf d]nldnfkstf{n] dfq ;xh¿kdf d]nldnfk k|lqmof ;~rfng

ug{ ;S5g\ . cbfntaf6 k7fOPsf d'2fdf d]nldnfkstf{sf] ¿kdf sfd ug'{ cufj} pgLx¿n]

d]nldnfk;DaGwL lgb]{lzsf cWoog ug'{k5{ .

ljifoj:t'sf] ¿k/]vf

!!=!= d'2f k|fKt ug]{

!!=@= d]nldnfkstf{sf] 5gf]6

!!=# d]nldnfksf] ;"rL

!!=$ d]nldnfkstf{ / kIfx¿aLr e]63f6

!!=% ;do / :yfg lgwf{/0f
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– d]nldnfksf] nflu a9Ldf tLg dlxgfsf] ;do lbOg] Joj:yf .

– >]:t]bf/ jf :yfgLo lgsfo jf ;dfh;]jL jf ;/sf/L clws[t jf sfg'g Joj;foL jf lzIfs

jf d]nldnfk sfo{df ;+nUg /lxcfPsf JolSt jf ;+:yf4f/f d]nldnfk u/fOg] Joj:yf .

– Ps k6s d]nldnfksf] nflu tf]sL k7fPsf] d'2f ;kmn gePsf] eP klg bf];|f] k6s klg

k7fpg ;lsg] Joj:yf .

d]nldnfk s]Gb|;dIf d'2f k7fpg] sfo{ljlwM
– d]nldnfk ;ldlt÷s]Gb|nfO{ d'2fsf] ;f/–;ª\If]k jf d'Vo–d'Vo sfuhftsf] k|ltlnlk pknAw

u/fOlbg' kg]{ .

– d'2fsf kIf jf jf/];sf] gfd jtg / pknAw eP;Dd 6]lnkmf]g gDa/;d]t pknAw u/fpg'

kg]{ .

– d]nldnfk;DaGwL sfd ug{] :yfg;d]t pNn]v u/L d]nldnfkstf{nfO{ n]vL k7fpg' kg{] .

– d'2fsf kIfnfO{ d]nldnfkstf{ ;dIf pkl:yt x'g ldlt tf]lslbg' kg{] .

!!=@= d]nldnfkstf{sf] 5gf]6

;xefuLx¿nfO{ æxfn d'2fdf s;}n] d]nldnfk ug{ rfx]df d]nldnfkstf{ s;/L 5fGg] ul/Psf]

5 <Æ egL ;f]Wg'xf];\ . cfPsf hjfkmx¿nfO{ ;d]6\b} lgDg cfwf/df d]nldnfkstf{sf] 5gf]6 ul/g'

kg]{ s'/fnfO{ 5f]6f] cfVofgaf6 k|:6 ug'{xf];\ .

cbfntdf rln/x]sf] d'2fdf d]nldnfksf] k|lqmofdf hfg] cfb]z ePsfdf lgDg Joj:yf ul/Psf]

5 M

– b'j} kIfnfO{ cbfntdf ;"rLs[t ePsf JolQm jf ;+:yfsf] gfddWo]af6 d]nldnfkstf{ /f]Hg

nufpg' kg]{ Joj:yf 5 .

– o;/L d]nldnfkstf{ /f]Hg] 9fFrf lgb]{lzsfsf] cg';"rL & cg';f/ x'g]5 .

– d'2fsf kIfn] Pp6} d'2fdf Ps jf ;f]eGbf a9L d]nldnfkstf{ 5fGg ;S5g\ .

– ;dfGotof Ps hgf / ljz]if k|s[ltsf] jf hl6n d'2f ePdf a9Ldf tLg hgf;Dd d]nldnfkstf{

x'g ;Sg]5g\ .

– o;/L d]nldnfkstf{ tf]Sbfsf] cj:yfdf klg b'j} kIfn] /f]h]sf] JolQm jf ;+:yfnfO{ dfq

d]nldnfkstf{ tf]Sg' kg]{ Joj:yf 5 .

– s;nfO{ d]nldnfkstf{ /f]Hg] eGg] kIfsf] clwsf/ xf] .

!!=#= d]nldnfkstf{sf] ;"rL

d]nldnfkstf{sf] 5gf]6 s;/L x'g] u5{ eGg] ;DaGwdf atfpFbf d'=P]= c=j+= !*@ g+=, tLgj6} txsf

cbfntsf] lgodfjnLx¿sf Joj:yf / ltgsf d]nldnfk sfo{ ;~rfng lgb]{lzsf ;d]tnfO{

cfwf/ agfP/ lgDg a'Fbfx¿df s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ .

– cbfntsf] lgodfjnLcg';f/ cbfntx¿n] d]nldnfkstf{ aGg OR5's JolQm jf ;+:yfaf6

lgj]bg dfUg'k5{ .

– d]nldnfkstf{ aGg OR5's JolQm jf ;+:yfn] tf]lsPsf] 9fFrfdf cbfntdf lgj]bg lbg'k5{ .
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– cbfntn] k|fKt lgj]bgdWo]af6 pNn]v ePsf ljj/0fx¿ pk/ ljrf/ u/L d]nldnfkstf{x¿sf]

gfdfjnL tof/ u/L ;"rL :jLs[t ug'{k5{ .

– :jLs[t ;"rL cbfntsf] ;"rgf kf6Ldf 6fF; ug'{k5{ .

– To:tf] ;"rLdf gfd ;dfj]z ePsf] d]nldnfkstf{nfO{ klg lnlvt hfgsf/L lbg'k5{ .

– o:tf] ;"rLdf ;"rLs[t ePkl5 klxnf]k6s d]nldnfk sfo{ ug'{cl3 lgb]{lzsfdf tf]lsPsf]

9fFrfdf GofofwLz;dIf zky lng'k5{ .

– o:tf] ;"rL cbfntn] k|To]s jif{ cBfjlws ug]{ u5{ .

– ;"rLdf gePsf] JolQmnfO{ d]nldnfkstf{ /f]h]df ;"rLdf ;dfj]z u/]/ dfq tf]Sg kfpg]

Joj:yf 5 .

– lgodfjnLdf tf]lsPsf] cj:yfdf afx]s d]nldnfkstf{ kl/jt{g x'g] 5}g .

!!=$= d]nldnfk z'Ns

;xefuLx¿nfO{ d]nldnfkstf{n] d]nldnfk u/fPafkt\ s'g} b:t'/ jf z'Ns lng] u/]sf 5g\ jf

5}gg\ egL ;f]Wb} o:tf] z'Ns lng]af/]df ;xefuLx¿sf] wf/0ff / To;sf] sf/0fx¿;d]t dfUg'xf];\ .

o; qmddf ;xefuLx¿nfO{ cbfntx¿sf] lgodfjnL tyf d]nldnfk sfo{;~rfng lgb]{lzsfx¿sf]

k|fjwfgx¿nfO{ ;d]6\b} lgDg yk s'/fx¿ JofVof ug'{xf];\ .

– cbfntsf] lgodfjnLdf d]nldnfk sfo{df d]nldnfkstf{n] k|bfg u/]sf] ;]jfcg';f/ b:t'/

lng];DaGwL Joj:yf .

– d]nldnfkstf{n] kIfx¿sf] ;xdltdf klxn] g} lgwf{/0f ePsf] dgfl;a /sd lngafx]s

d]nldnfk ;DaGwdf cGo s'g} b:t'/ lng gkfpg] Joj:yf .

– Jofj;flos ¿kdf d]nldnfk u/fpg] d]nldnfkstf{n] d]nldnfk ;q ;'? x'g'cufj} b'j}

kIfaf6 slt ;]jfz'Ns lng] xf] eGg] olsg ug'{ kg]{ Joj:yf .

– g]kfndf d]nldnfk tyf ;fd'bflos dWo:ytf Joj;flostf ljsf;sf] qmddf g} /x]sf] xF'bf

5''§} sfg'gsf] Joj:yf ePsf] 5}g .

!!=%= d]nldnfkstf{ / kIfx¿aLr e]63f6

d]nldnfkstf{ / kIfx¿aLrsf] e]63f6af6 g} d]nldnfk sfo{sf] k|f/De x'g] ePaf6 cbfnt k]|lift

jf ;lGglxt d]nldnfkdf lgDg k|lqmofx¿ x'g]5g\ .

– cbfntåf/f d]nldnfksf] k|lqmofsf] nflu d'2f k|]lift ePkl5 ;j{k|yd ;f] s'/fsf] hfgsf/L

cbfntn] d]nldnfkstf{nfO{ k7fpg' kg]{ Joj:yf 5 .

– ;"rgf kfPkl5 d'2fsf kIfx¿n] d]nldnfkstf{;Fu e]6\g cfpg ;S5g\ .

– cbfntn] g} kIfx¿;Fu d]nldnfkstf{n] e]6\g ;Sg] jf e]6\g] jftfj/0f ldnfOlbg ;Sb5 .

– d]nldnfkstf{ / kIfx¿sf] e]63f6 ePkl5 d]nldnfkstf{ lgDg s'/fx¿df ;hu x'g'k5{ .

– xfdL g]kfnLx¿ k|foM lrghfg ePsf] s]xL nfdf] ;do gx'Fbf;Dd cfˆgf s'/fx¿ eGg

lxrlsrfpF5f} . of] g]kfnLsf] ;fF:s[lts ljif]ztf xf] . o;n] ubf{ ljjfbsf kIfx¿;Fu /fd|f]

;DaGw agfpg d]nldnfksf] ;qdf a:g'cufj} e]6]/ lrgfhfgL ubf{ d]nldnfk k|lqmofnfO{

d2t ldNb5 .
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– cbfntsf sd{rf/Lx¿n] g} d]nldnfkstf{ 5gf]6 ePkl5 Ps} k6s d]nldnfk ;qdf a:gsf]

nflu kIfx¿nfO{ tf]sL k7fOlbg klg ;S5g\ .

– d]nldnfkstf{n] ljjfbsf kIfx¿ jf ltgsf k|ltlglw jf jf/];;Fu klg e]6\g ;S5g\ .

– oyf;So d]nldnfkstf{n] ljjfbsf kIfx¿ jf ltgsf k|ltlglw jf jf/];;Fu klg e]6\bf b'j}

kIfnfO{ e]6\g' /fd|f] x'G5 .

– s'g} Ps kIfnfO{ dfq e]6\g] / csf]{nfO{ ge]6\g] ug'{ x'Fb}g .

– d]nldnfkstf{n] s'g} klg kIfnfO{ e]6\g] eGg] ljifo csf]{ kIfsf] lgldQ kf/bzL{ x'g'k5{ .

– kIf;Fu o;/L e]63f6 ubf{ d'2fsf] ljifoj:t'sf] ;DaGwdf s'/f ug'{ x'Fb}g .

– olb s'g} kIfn] o:tf] e]63f6df s'g} s'/f atfPdf kIfnfO{ :ki6 ¿kdf of] atfOlbg'k5{ ls

pgLx¿n] h]h] s'/f ;f] e]6df eg]sf eP klg d]nldnfksf] ;+o'St ;qdf 36gf jf d'2fsf

;DaGwdf tYox¿ atfpFbf tL s'/fx¿ k'gM atfpg' kg]{5 . ;f] cj:yfdf d]nldnfkstf{nfO{

cufl8 g} atfO;s]sf] 5' eg]/ r'k nflu a:g' x'Fb}g .

!!=^= ;do / :yfg lgwf{/0f

d]nldnfkstf{n] d]nldnfksf] ;qdf a:g'cufj} s'g :yfg / ;dodf d]nldnfk ;q a:g] xf] ;f]

to ug'{k5{ . d]nldnfksf] 5nkmnsf] nflu cbfntdf g} b'j} kIfsf] ;xdltdf :yfg / ;do

lgwf{/0f eO{ d'2fsf kIfx¿ cfPsf klg x'g ;S5g\ . olb ;f] geO{ d]nldnfkstf{n] g} d]nldnfksf]

nflu :yfg / ;do tf]Sg' kg]{ ePdf lgDg s'/fx¿ ljrf/ u/]/ dfq lgwf{/0f ug'{k5{ eGg] s'/f 5f]6f]

cfVofg ub}{ k|:6 kfg'{xf]; .

– t6:y, oyf;So b'j}nfO{ ;lhn} kfRo x'g], aflx/af6 c¿n] cj/f]w gug]{ :yfg 5gf]6 ug'{xf];\ .

– cfjZos ef}lts tyf cGo ;'ljwfsf] af/]df tof/L M d]nldnfk ;qsf] ;~rfng ug{sf] nflu

cfjZos kg]{ Go"gtd\ ;]jf tyf ;'ljwf ePsf] :yfg x'g' kg]{ h:t} zf}rfno, vfg]kfgL,

5nkmnsf] uf]Kotf sfod ug{ ;lsg] sf]7f, PsfGtjftf{ ug'{ kg]{ cj:yfdf ;f]sf] nflu sf]7f

cflb .

– s'g} kIf ljz]ifsf] zfl//Ls jf cGo cj:yfn] ubf{ ljz]if vfnsf] ;'ljwf rflxg] /x]5 eg] ;f]

pknAw x'g] :yfg 5gf]6 ug'{ kg]{

– d]nldnfksf] nflu 5nkmn ul/g] :yfg / ;do b'j} kIfsf] ;xdltdf 5gf]6 ul/g'k5{ .

;f/–;ª\If]kLs/0f

cGtdf tkfO{+n] o; ;qdf 5nkmn ug'{ ePsf ;a} ljifox¿sf] a'Fbfut¿kdf

;f/–;ª\If]kLs/0f ub}{ ;qsf] ;dfkg ug{'xf];\ .

z
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfksf] k|lqmofsf r/0f ! b]lv # ;Ddsf k|lqmofx¿sf]

af/]df hfgsf/L k|fKt u/L ;f] k|lqmofnfO{ cg';/0f ug{;d]t ;Ifd x'g]5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfk k|lqmof

;q !@
d]nldnfk k|lqmof

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

k|lqmofsf]

k|f/De

z'ef/De÷:jfut

-r/0f !_

cfwf/e"t

lgodx¿sf]

lgwf{/0f

-r/0f @_

36gf k|:t'lt /

;"rgf ;ª\sng

-r/0f #_

– dl:tis dGyg

– 5f]6f] cfVofg

– ;d"x 5nkmn

– d]nldnfkdf d]nldnfk sIfsf]

Joj:yfkg ug'{ lsg h?/L 5 egL

5nkmn ub}{ pko'Qm Joj:yfkgaf/]

atfpg] .

– lgb]{lzsfdf pNn]lvt r/0f !

cGtu{tsf] k|lqmofsf] af/]df 5f]6f]

cfVofg ug]{ .

– d]nldnfk k|lqmofdf cfwf/e"t

lgodsf] cfjZostf / dxŒj lsg

k5{ egL k|Zg ub}{ 5nkmnnfO{

cufl8 a9fpg] .

– d]nldnfk k|lqmofdf ljjfbsf

kIfx¿;Fu ;DalGwt 36gfx¿

d]nldnfkstf{n] lsg ;'Gg

cfjZos 5 egL 5f]6f] cfVofg

ug]{ .

– 36gf ljj/0fdf c8fg / lxtsf]

aLrdf /x]sf] km/snfO{ k|:6\ofpFb}

n's]]sf] lxt kQf nufpg] tl/sfsf]

af/]df k|:6 kfg]{ .

– ljjfbsf kIfx¿n] c8fg / lxtsf]

cfwf/df ljjfbdf /x]sf ;a}

;jfnx¿sf] klxrfg u/L c8fgnfO{

lxtdf abNg] ljifodf pbfx/0fx¿

lbO{ k|:6 kfg]{ .

– ljjfbsf kIfx¿n] eg]sf] 36gfaf6

;a} ;jfn (Issues) 5'6\6f–5'6\6}

¿kdf n]Vg' kg]{ / ;f]xL cfwf/df

;"rgf ;ª\sng ug'{ kg]{ ljlwsf]

af/]df 5f]6f] cfVofg ug]{ .

!) ld

!% ld

#) ld

#) ld

– tflnd

lgb]{lzsfsf]

k[i7 !)# b]lv

!)% ;Dd

– af]8{, rf6{

k]k/, dfs{/,

PPP/OHP
cflb

;f/–;ª\If]kLs/0f – r/0f !, @ / # sf af/]df k|:6

gePsf s'/fx¿ k|:6 kfb}{ ;f/–

;ª\If]kLs/0f ug]{ .

% ld
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d]nldnfk k|lqmof ;'? ubf{ d]nldnfkstf{n] s:tf] e"ldsf v]Ng'k5{ eGg] ;DaGwdf tnsf a'Fbfx¿df

s]lGb|t /x]/ 5nkmnnfO{ cufl8 a9fpg'xf];\ .

– ljjfbsf kIfx¿ cfpgf;fy k|lqmof ;'? ug{ ;Sg] u/L tDtof/ eP/ a:g' kg]{ .

– kIfx¿nfO{ tf]lsPsf] ;doleq} d]nldnfkstf{ d]nldnfk sIfdf k|j]z ul/;Sg' kg]{

– cfjZos sfuhkq, cfˆgf] kf];fs, d]nldnfkstf{ / ljjfbsf kIfx¿sf] a:g] 7fpF /

;'ljwfsf] Joj:yfkg ug]{

– d]nldnfksf nflu cfPsf kIfx¿nfO{ sIfsf] jftfj/0fn] k|efljt / ljZj:t kfg]{ .

Well beginning is half done -/fd|f] ;'?jft g} cfwf ;kmntfsf] nIf0f xf]_ eGg] jfSof+znfO{

atfp+Fb} d]nldnfkstf{n] d]nldnfksf] k|f/De ubf{ lgDg s'/fx¿sf] cfwf/df ug'{k5{ eGg] s'/f

5f]6f] cfVofgåf/f k|:6 kfg'{xf];\ .

– s'g} sfdsf] ;'?jft ubf{ ljjfbsf kIfx¿n] a'‰g] efiffdf kl/ro lng'÷lbg' kg]{ s'/fsf]

cf}lrTo .

– d]nldnfksIfdf pknAw ;'ljwfx¿sf] af/]df hfgsf/L lbb} ljjfbsf kIfx¿;Fu enfs';f/L

ug'{ kg]{ sf/0f .

– d]nldnfkdf ckgfpg] k|lqmofsf] / d]nldnfkstf{sf] e"ldsfsf] hfgsf/L lbg'sf] cfjZostf .

– d]nldnfkdf uf]kgLotfsf] cfjZostf / o;sf] k|efj .

d]nldnfkdf cfwf/e"t lgodx¿sf] cfjZostfsf] af/]df 5nkmn k|f/De ubf{ jf s'g} klg tflnd

jf a}7s ;~rfng ubf{ cfwf/e"t lgod (Ground Rule) lgwf{/0f lsg ul/G5 :d/0f ug{ nufpFb}

lgDg k|Zg ug'{xf];\     /     ;xefuLx¿af6 cfPsf hjfkmnfO{ ;d]6\b} tnsf a'Fbfx¿df s]lGb|t eO{ k|:6

kfg'{xf];\ .

k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M d]nldnfk k|lqmofdf k|j]z ug'{cl3 cfwf/e"t lgod lgwf{/0f ug{ lsg h?/L 5 <

ljifok|j]z

d]nldnfk k|lqmofsf] k|f/De eg]sf] d]nldnfksf] sfo{ ;'? ug]{ a]nf xf] . ljjfbsf kIfx¿

d]nldnfk sIfdf k|j]z ug'{cl3 d]nldnfkstf{n] ug'{ kg]{ cfjZos tof/Lx¿ / ljjfbsf

kIfx¿ d]nldnfk sIfdf k|j]z ul/;s]kl5 ckgfpg' kg]{ r/0f ! b]lv r/0f # ;Ddsf

k|lqmofx¿sf] af/]df ;xefuLnfO{ hfgsf/L u/fpgsf nflu / ;xefuLn] cfkm" d]nldnfkstf{

ag]/ of] ljlw k|of]u ug{ ;Ifd agfpgsf nflu of] ;qsf] dxŒjk"0f{ e"ldsf /xG5 .

ljifoj:t'sf] ¿k/]vf

!@=!= z'ef/De÷:jfut cyf{t\, r/0f ! sf] dxŒj / hfgsf/L

!@=@= cfwf/e"t lgodx¿sf] lgwf{/0f cyf{t\, r/0f @ sf] dxŒj / hfgsf/L

!@=#= 36gf k|:t'lt (Opening Statement) / ;"rgf ;ª\sng (Information Gathering)
cyf{t\, r/0f # sf] dxŒj / hfgsf/L
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– cfwf/e"t lgod d]nldnfkstf{sf] cf}hf/ xf] .

– cfwf/e"t lgod d]nldnfk ;qe/ ;a}n] ;dfg ¿kdf kfng ug'{ kg]{ lgod xf] .

– d]nldnfkstf{ k|lzlIft ;xhstf{ ePsfn] ;a} k|lqmofdf kIfx¿nfO{ ;lqmotfk"j{s ;xefuL

agfpg cfwf/e"t lgodsf] cfjZostf k5{ .

– cfwf/e"t lgod agfpFbf a'‰g ;lsg], kfng ug{ ;lhnf] x'g] ePdf dfq k|efjsf/L sfof{Gjog

x'g ;S5 .

– d]nldnfksf] ;qdf kfng ug'{ kg]{ lgodx¿ agfpg kIfx¿nfO{ g} k|]l/t ug'{sf] cf}lrTo .

tnsf] k|Zgdfkm{t ;xefuLx¿;+“u 5nkmn u/L d]nldnfksf nflu cfjZos cfwf/e"t lgodx¿sf]

;"rL tof/ ug'{xf];\ .

k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M cfwf/e"t lgod s:tf vfnsf x'g ;S5g\ / d]nldnfk k|lqmofnfO{ ;kmntfk"j{s cl3

a9fpgsf nflu s:tf lgod cfjZos x'G5g\ xf]nf <

d]nldnfk k|lqmofdf d]nldnfkstf{sf] e"ldsf s:tf] x'g'k5{ eGg] ljifodf tnsf a'Fbfx¿df s]lGb|t

eO{ 5f]6f] cfVofg ug'{xf];\ .

– d]nldnfkdf s'g kIfn] klxn] af]Ng] eGg] s'/fsf] lgwf{/0f ug'{k5{ .

– Ps hgfn] af]Ng] a]nfdf aLrdf csf]{n] af]Ng yfn]df s;/L cfwf/e"t lgodnfO{ ;lqmo

agfpg'k5{ .

– ljjfbsf kIfn] s'/f /fVg] a]nfdf sfod /fVg' kg]{ jftfj/0f .

– d]nldnfkstf{sf] lgoGq0fdf k|lqmof dfq x'G5 kl/0ffd xf]Og . To;}n] ;a} k|lqmofsf] OdfGbf/Lk"j{s

kfng ePsf] x'g' kg]{ s'/fsf] cf}lrTo .

– 36gfsf] k"0f{ ljj/0f k|fKt ug{sf nflu ;f]lwg] k|Zgx¿ .

– d]nldnfk;qdf ;~rf/ ;Lksf] -;'Gg]÷;'gfpg] / ;f]Wg]_ cj:yfsf] klxrfg / k|of]u .

c8fg kQf nufpg] cEof;

tn lbOPsf] syf ;xefuLx¿nfO{ ;'gfpg'xf];\ clg o; syfdf cGt/\lglxt c8fg kQf nufpg

tnsf] k|Zg ug'{xf];\ / ;f] c8fg kQf nufpgsf nflu ;xof]u ug'{xf];\ .

d]nldnfk sIfdf lgDg JolQmx¿ dfq pkl:yt u/fpg'k5{ Md]nldnfk sIfdf lgDg JolQmx¿ dfq pkl:yt u/fpg'k5{ Md]nldnfk sIfdf lgDg JolQmx¿ dfq pkl:yt u/fpg'k5{ Md]nldnfk sIfdf lgDg JolQmx¿ dfq pkl:yt u/fpg'k5{ Md]nldnfk sIfdf lgDg JolQmx¿ dfq pkl:yt u/fpg'k5{ M

– d]nldnfk sIfdf ;/f]sf/jfnf dfq pkl:yt x'g kfpF5g\ .

– a];/f]sf/sf dflg;sf] pkl:yltn] d]nldnfk k|lqmof cj?4 x'G5 .

– d]nldnfk ;qdf ;/f]sf/jfnfsf] cg'kl:yltn] d]nldnfk c;kmn x'G5 .

bfh' Md]/f] 5f]/fsf] pd]/sf] efO / cfˆgf] 5f]/fdf slxn] e]b ul/g t/ cfh cfP/ ;f]xL efOn]

d}n] p;}sf] k9fOsf] nflu lnPsf] C0f ltg{ a]r]sf] hUufnfO{ hfn;fhL u/]sf] eg]/ d]/fpk/

lnvt ab/ / hfn;fhL d'2f xfn]sfn] d]/f] lrQ b'v]sf] 5 . Tof] a;]sf] 3/df d al:bg .

cab]lv d p;nfO{ s'g} ;xof]u ulb{g . pm /S;Lsf] s'ntdf km;]sf] 5, /S;L vfP/ ;Sgsf
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k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M of] syfdf s:sf] c8fg s] xf] <

c8fgsf] af/]df ;xefuL k|:6 ePsf] nfu]df k'gM csf]{ k|Zg /fVg'xf];\, h;n] dflysf] syfleq

n's]sf] lxt kQf nufpg ;lsG5 .

k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M of] syfdf /x]sf lxt (Interest) s]s] x'g\ <

;xefuLsf] hjfkm cfPkl5 ;q ( df pNn]lvt lxt / c8fgsf] af/]df k|lzIfsn] atfPsf] s'/f

:d/0f ug{ nufp“b} lgDg a'+“bfx¿sf] 5f]6f] cfVofg ug'{xf];\ .

– c8fgnfO{ lxtdf abNg kIfsf] dfunfO{ ;Daf]wg u/L ætkfO{+nfO{ of] lsg rflxof] <Æ eGg]

k|Zg ug'{k5{ .

– c8fgdf s]lGb|t eP/ d]nldnfk u/fpglt/ nfu]df d]nldnfk g} x'Fb}g olb d]nldnfk eO{

xfNof] eg] klg To:tf] ;xdlt lbuf] x'F+b}g .

– ljjfbsf] d'Vo ljifo;Fu ufFl;Psf] sf/0f g} pQm JolQmsf] cGt/\lglxt lxt dflgG5 .

– d]nldnfkstf{n] kIfx¿aLrsf] ;+jfbnfO{ k|ltlqmofTds ;'gfO ug'{ / u/fpg' h?/L x'G5

h;n] ljjfbsf ;a} ;"rgfx¿ d]nldnfkstf{nfO{ k|fKt ug{ ;xh x'G5 .

– d]nldnfk lqmofdf ;'Gg] / ;'gfpg] sfdaf6 g} jf:tljs ;"rgf kfpg ;lsG5 .

nflu d}n] ;DklQ hf]8]sf] xf]Og . p;n] dnfO{ bfh' eg]/ v'§fdf 9f]u] klg p;nfO{ c+z

lbGg .

efO M dnfO{ 5f]/f;/x ;+/If0f u/]sf bfh'n] cem} klg dnfO{ s]6fs]6L g} 7fG5g\ d;“u s'g}

klg ;Nnfx gu/L cfkm"v';L lg0f{o u5{g\ . dnfO{ dgk/]sL s]6L;“u ljjfx ug{ lb+b}gg\ .

pgn] vf]h]sf] s]6L;“u d ljjfx ulb{g . d klg pgL;/xsf] c+lzof/ x'“, dnfO{ cfwf c+z

rflxG5 .

;f/–;ª\If]kLs/0f

cTodf o; ;qdf ;xefuLx¿sf] s]xL lh1f;f eP ;f]nfO{ k|:6 ub}{ r/0f

!, @ / # sf] ;f/–;ª\If]kLs/0f ub}{ ;q ;dfkg ug'{xf];\ .

z
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p2]Zo

o; ;qdf cl3Nnf] ;qdf l;s]sf r/0f ! b]lv # ;Ddsf d]nldnfk k|lqmofx¿sf] e"ldsf clegoåf/f

;xefuLx¿nfO{ l;sfpg' kg]{ x'Fbf lgDg lgb]{zgx¿ lb+b} e"ldsf clego u/fpg'xf];\ .

lgb]{zg

– k|To]s ;d"xdf ;se/ Ps} vfnsf ;xefuL kg]{ u/L ;a} ;xefuLx¿nfO{ # ;d"xdf ljefhg

ug'{xf];\ .

– s'g ;d"xdf s'g k|lzIfs /xg] xf], ;f] s'/f ;d"x ljefhgs} qmddf ;xefuLnfO{ hfgsf/L

u/fpg'xf];\ .

– k|lzIf0fsf nflu lbOPsf ;a} kf7\o;fdu|L lnP/ ;a} ;xefuLnfO{ tf]lsPsf] k|lzIfssf] ;fydf

lgwf{l/t cEof; sIfdf hfg ;xefuLnfO{ eGg'xf];\ .

e"ldsf clegosf] nflu ljefhg u/]sf] ;d"x lgwf{l/t cEof; sIfdf uO;s]kl5 lgDg sfo{ ug'{xf];\ .

– k|lzIfsn] pQm ;d"xdf /x]sf ;xefuLx¿dWo] ;a}n] kfn}kfnf] d]nldnfkstf{ aGg kfpg] u/L

s;}nfO{ d]nldnfkstf{, s;}nfO{ ljjfbsf kIf / s;}nfO{ cjnf]sgstf{sf] ¿kdf lhDd]jf/L

tf]lslbg'xf];\ .

– d]nldnfkstf{sf] ¿kdf Ps ;d"xdf # hgf /xg] u/L k'gM ;d"x ljefhg ug'{xf];\ .

– tn lbOPsf] ljjfbsf kfqx¿dWo] Ps hgfnfO{ /fddfof b'/f / Ps hgfnfO{ s[i0faxfb'/ s]=;L=sf]

e"ldsfsf] lhDdf lbg'xf];\ .

– afFsL ar]sf ;a} ;xefuLx¿nfO{ k|lzIf0fsf] ljleGg ;qdf lbOPsf] k|lzIf0f ljlw / ;LknfO{

k|of]u u/]–gu/]sf] ljifodf k[i7kf]if0f ug{sf nflu cjnf]sgstf{sf] lhDd]jf/L ;'Dkg'xf];\ .

– tnsf] ljjfbnfO{ # v08df ljefhg u/L lgDg adf]lhdsf kfqx¿nfO{ of] efu pknAw u/fpg'xf];\ .

k|To]s ;d"xnfO{ e"ldsf clegosf] nflu @) ldg]6, ;xefuLsf] k[i7kf]if0fsf nflu !% ldg]6 /

k|lzIfssf] k[i7kf]if0fsf nflu % ldg]6sf] ;do tf]Sg'xf];\ .

– d]nldnfkstf{ ag]sf kfqnfO{ k[i7e"lddfq lbg'xf];\ .

– /fddfof ag]sf kfqnfO{ jfbL /fddfofsf] egfO dfq lbg'xf];\ .

– s[i0faxfb'/ ag]sf kfqnfO{ s[i0faxfb'/sf] egfO lbg'xf];\ .

– cjnf]sgstf{nfO{ k"/} syf lbg'xf];\ .

– ;a}nfO{ e"ldsf clegodf s]lGb|t x'g cfu|x ub}{ cEof; k|f/De ug{ lgb]{zg lbg'xf];\ .

;do #M))

ljifoM r/0f ! b]lv # ;Ddsf] l;sfOdf
cfwfl/t e"ldsf clego

;q !# / !$
d]nldnfk k|lqmof
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k[i7kf]if0f ug'{xf];\

– ;xefuLx¿n] d]nldnfkstf{sf] e"ldsf clego ul//x]sf] a]nfdf pgLx¿sf] af]nL / Jojxf/df

Wofg lbg'xf];\ .

– d]nldnfkstf{sf] x}l;otn] kfng ug'{ kg]{ e"ldsf kfng u/]–gu/]sf] ;a} s'/f cfˆgf] sfkLdf

l6kf]6 ub}{ hfg'xf];\ .

– cjnf]sgstf{x¿nfO{ klg ;f]xLcg';f/ pgLx¿sf] sfkLdf l6kf]6 ub}{ hfg lgb]{zg lbg'xf];\ .

– ;xefuLx¿nfO{ d]nldnfkstf{sf] e"ldsf clegosf] nflu lgwf{/0f u/]sf] ;do ;dfKt ePkl5

d]nldnfksf] sfo{nfO{ /f]Sg'xf];\ .

– cjnf]sgstf{nfO{ pgLx¿n] d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLn] r/0f ! b]lv #

;Ddsf nflu lgwf{/0f u/]sf k|lqmofx¿dWo] s]s] /fd|f];Fu u/]sf] h:tf] nfUof] ;f] ljifodf

klxn] k[i7kf]if0f u/fpg'xf];\ .

– ;sf/fTds s'/fx¿sf] clgjfo{ pNn]v u/]kl5 dfq k[i7kf]ifsnfO{ d]nldnfkstf{sf] ¿kdf

sfd ug{ ;'wf/ ug'{ kg]{ s'/fx¿nfO{ :ki6;Fu /fVg nufpg'xf];\ .

– ;a} cjnf]sgstf{nfO{ k[i7kf]if0f ug{ df}sf lbPkl5 ;do ePdf ljjfbsf kIfx¿ ag]sf

;xefuLx¿nfO{ d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLnfO{ k[i7kf]if0f ug'{ kg]{ s]xL s'/f

eP kfn}kfnf] eGg lbg'xf];\ .

– cGtdf k|lzIfsn] d]nldnfkstf{sf] ¿kdf e"ldsf ul//x]sf k|To]s ;xefuLnfO{ r/0f ! b]lv #

;Dd lgwf{l/t k|lqmofdf s]s] s'/f /fd|f];Fu u/] eGg] atfPkl5 dfq pgLx¿dWo] s;n] s]s] kfng

ug{ ;s]gg\ ;f] ljifodf k[i7kf]if0f ug{ eGg'xf];\ .

;a}sf] k[i7kf]if0fkl5 d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLx¿nfO{ lbOPsf] k[i7kf]if0fsf] nflu

wGojfb lbg / k[i7kf]if0f cfˆgf] nflu l;sfOsf] dxŒjk"0f{ cª\u ePsf] s'/f :jLsfg{ df}sf lbg'xf];\ /

dfly n]lvPsf] k|lqmof ;a} ;xefuLn] d]nldnfkstf{sf] e"ldsf clego g;s];Dd bf]x¥ofp+Fb} hfg'xf];\ .

e"ldsf clegosf] nflu d'2f

c+zsf] ljjfb

@)^) ;fndf bf]nvf rl/sf]6 g=kf= jf8{ g+= % a:g] >L s[i0faxfb'/ s]=;L= / /fddfof b'/fsf aLrdf

cGt/\hftLo k|]dljjfx ePsf] /x]5 . ljjfxsf] $ jif{leq} pgLx¿af6 @ ;Gtfgsf] hfohGd ePsf] .

3/sf cfdfafa'sf] cg'dlt glnO{ ljjfx u/]sfdf s[i0fsf cfdfafa' v';L lyPgg\ t/ cfˆgf] ! dfq

;Gtfgn] u/]sf] ljjfxsf] v'n]/ lj/f]w ug{ g;s]sfn] /fddfof 3/d} a:g] u/]sL lyOg\ . /fddfof

v'Nnf :jefjsL ePsL / 3/aflx/ lg:sL cfˆgf] :yflut ePsf] k9fOnfO{ lg/Gt/tf lbO{, k9fO{

;s]kl5 hflu/ vfg] pgsf] OR5f /x]sf]df 3/kl/jf/sf ;f;";;'/f / nf]Ug]n] pgsf] pQm OR5f k"/f

ug{ d~h'/ gePsfn] ljjfb rls{b} uPsf] sf/0fn] /fddfofsf] bf]nvf lhNnf cbfntdf k/]sf]

c+zd'2fdf d]nldnfksf] nflu lhNnf cbfntn] d]nldnfk ;ldlt÷s]Gb|df ljjfb k7fPsf] .

! =! =! =! =! = jfbL /fddfofsf] egfO M jfbL /fddfofsf] egfO M jfbL /fddfofsf] egfO M jfbL /fddfofsf] egfO M jfbL /fddfofsf] egfO M dnfO{ af/Daf/ s'6lk6 ug]{, kof{Kt bfOhf] gNofPsf] egL
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af/Daf/ dfgl;s oftgf lbg], du/ hftsL egL af/Daf/ b'Jo{jxf/ ug]{ u/]sf] / d}n] cfˆgf]

eljio agfpg k9\g vf]Hbf ;f];d]t ug{ glbg] u/]sfn] cfkm" pQm 3/df ;Ddfgk"j{s OHht

cfdbcg';f/ a:g ;Sg] jftfj/0f gePsfn] vfgnfpg / k9\gsf nflu d}n] c+zsf] dfu u/L

lkm/fb bfo/ u/fPsL x'F . /ftf]lbg s'6lk6 u/L >Ldfg tyf ;f;";;'/fn] 3/df a:g} g;Sg]

jftfj/0f ePsf] / d d]/f] eljiolgdf{0fsf nflu :jtGq ePsf] x'Fbf d}n] c+z kfpg'k5{ eGg]

jfbLsf] egfO .

@ =@ =@ =@ =@ = k|ltjfbL s[i0faxfb'/ s]=;L=sf] egfO M k|ltjfbL s[i0faxfb'/ s]=;L=sf] egfO M k|ltjfbL s[i0faxfb'/ s]=;L=sf] egfO M k|ltjfbL s[i0faxfb'/ s]=;L=sf] egfO M k|ltjfbL s[i0faxfb'/ s]=;L=sf] egfO M d / d]/f] cfdfafa'n] s'g} lsl;dsf] s'6lk6,

ufnLunf}h u/]sf], jf vfg nfpg glbPsf] 5}g / cfkm}+ @ j6f afnaRrf;d]t 5f]8L cfˆgf]

dgk/L u/L, 3/sf s;}sf] s'/f g;'Gg], dgk/L u/L lx8\g] / c¿ 3/sf dflg;x¿nfO{ s'g}

;Ddfg gug]{ / lhDd]jf/ >LdtL Pjd\ a'xf/Lsf] e"ldsf lgjf{x gu/]sf] cj:yf ePsf] x'Fbf

c+z lbg' kg]{ cj:yf xf]Og eGg] s[i0fsf] egfO .

z
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] r/0f $ b]lv r/0f & ;Ddsf k|lqmofx¿sf af/]df hfgsf/L k|fKt

u/L ;f]xL k|lqmofnfO{ cg';/0f u/L b]vfpg ;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifo M d]nldnfk k|lqmof

;q !%
d]nldnfk k|lqmof

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– ljjflbt

ljifoj:t'sf]

klxrfg

-r/0f $_

– ljsNk

klxrfg

cEof;

-r/0f %_

– jftf{,

;f}bfafhL /

PsfGtjftf{

-r/0f ^_

– ;xdltsf]

k|lqmof /

;dfkg

-r/0f &_

– 5f]6f] cfVofg

– dfdnf cWoog

/ ljZn]if0f

– dl:tis dGyg

– ;d"x 5nkmn

– d]nldnfkdf r/0f $ cGtu{tsf]
k|lqmof æ;jfnsf] klxrfg u/L lxt

kQf nufpg] tl/sfÆ af/] 5f]6f]

cfVofg ug]{

– ;xefuLx¿nfO{ lgb]{lzsfsf] k[i7

!!& df /x]sf] dfdnf lbO{ ;f]pk/
/x]sf ;jfn / lxt s]s] x'g\ 5nkmn

u/fpg]

– ;xefuLx¿nfO{ lxt / ljsNkdf /x]sf

km/s kQf nufpg cEof; u/fpg]

– ;xefuLx¿nfO{ lbOPsf] dfdnfsf]

cfwf/df lgsfn]sf] lxtx¿dWo]
k|To]ssf] ;Defljt ljsNk s] x'g

;S5g\ egL k|Zg ub}{, cfPsf

hjfkmx¿sf] l6kf]6 ub}{ 5nkmnnfO{
cufl8 a9fpg] .

– d]nldnfkdf jftf{sf] dxŒj a'emfpg]
/ ;f}bfafhL / s–s;sf] cfjZostf

/ k|of]usf] nflu cfjZos

k"jf{j:yfsf] af/]df k|Zg ;f]Wg'xf];\ /
;f]sf] ;ª\lIfKt hfgsf/L u/fpFb} 5f]6f]

cfVofg ug'{xf];\ .

– PsfGtjftf{ slt s'/f uf]Ko /fVg] / slt

s'/f v'nfpg]af/] 5f]6f] cfVofg lbg] .

– b'j} kIfsf] lxtnfO{ ;Daf]wg /

kIfkf]if0f ug]{ vfnsf k|To]s lxtsf]

;jf{]Qd ljsNk g} ;xdlt xf] eGg]
s'/f hfgsf/L u/fpFb} lbOPsf]

syfaf6 ;jf]{Qd ljsNk 5gf]6 ug{

cEof; u/fpg] .

– ;xdltsf nflu b'j} kIfsf] dGh'/L
eP–gePsf] hfFr ug]{ / pQm

;xdltnfO{ aGwgsf/L agfpg]

pkfox¿sf] af/]df 5nkmn u/fpg]

!) ld

#) ld

#) ld

!% ld

– PPP/OHP
– ;]tf] kf6L

– af]8{ dfs{/

– dfs{/ / Go'h

lk|G6 k]k/

– dfl:sª 6]k

– d]6f sf8{

– x:tkq

– cfwf/e"t

d]nldnfk

tfnLd

lgb]{lzsf{

;f/–;ª\If]kLs/0f – k|:6 gePsf s'/fx¿ k|:6 kfb}{ ;f/–

;ª\If]kLs/0f ug]{ .
% ld
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r/0f $ b]lv & ;Ddsf] d]nldnfk k|lqmof

!%=!= ljjflbt ljifoj:t'sf] klxrfg -;jfn_

d]nldnfk k|lqmofsf] rf}+yf] r/0fdf ljjfb jf d'2fsf kIfx¿sf aLrsf] ljjfbsf] ljifoj:t'sf]

klxrfg ug'{k5{ . o;/L ljjfb klxrfg ug{ To; ljjfbsf] d'Vo ;jfn s] xf] yfxf kfpg' kg]{ x'Fbf

;jfnsf ;DaGwdf lgDg a'Fbfx¿df s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ .

– ljjfbsf kIfx¿n] cf–cfˆgf] s'/f /fVg] a]nfdf d]nldnfkstf{n] k|ltlqmofTds ;'gfOsf] ljlw

ckgfpg'k5{ .

– syf÷JoyfnfO{ cem} :ki6 agfpg ljleGg v'Nnf k|Zgx¿ ;f]wL ;jfn -Issue_ sf] klxrfg

ug'{k5{, Pp6f ljjfbdf w]/} ;jfnx¿ x'g ;S5g\ .

– klxn] s'g ;jfndf 5nkmn s]lGb|t u/fpg] eGg] 6'ª\uf] nufpg] / 5nkmnnfO{ Tot}lt/

df]8\g'k5{ .

– ;jfnsf] 5gf]6n] d]nldnfk k|lqmofnfO{ k|efljt kfg]{ ePsf] x'gfn] o;df ljz]if Wofg lbg'k5{ .

– aLrdf cfPsf] k|;Ën] 5nkmnnfO{ csf]{ df]8 lbg ;Sb5, To;}n] 5nkmn eO/x]sf] ljifo;Fu

;DalGwt s'g} Ps k|Zg /fvL 5nkmnnfO{ ;jfntkm{ s]lGb|t ug'{k5{ .

– h'g ;jfndf 5nkmn eO/x]sf] 5 ;f] ;jfn;Fu ;DalGwt c8fgx¿nfO{ lxtdf kl/0ft ub}{

hfg'k5{ .

– klxn] s'g lxtdf 5nkmn u/fpg] xf] ;f] lxttkm{ kIfnfO{ s]lGb|t ub}{ kIfx¿af6 ;f] lxt k"/f

ug{sf nflu cfPsf ljsNkx¿sf] vf]hL ug'{k5{ .

• ;jfn klxrfg cEof;

;xefuLx¿nfO{ cg;"rL @ df lbOPsf] ljdnfsf] syf ;a}nfO{ pknAw u/fpg'xf];\ Ps hgfnfO{

ljifok|j]z

of] ;qdf ;xefuLx¿n] ljjfbsf ;jfnx¿sf] klxrfg u/L ljjfbsf kIfx¿sf] lxt k"/f

ug{sf nflu ljsNkx¿sf] ;[hgf ug]{, ljsNksf] d"Nofª\sg ug]{ / pQd ljsNksf] 5gf]6 u/L

d]nldnfk sfo{ ;dfkg ug]{ ljifodf d]nldnfkstf{n] /fd|/L hfGg'k5{ . d]nldnfkstf{sf]

¿kdf sfd ug{sf nflu ljjfbsf kIfx¿n] d]nldnfkstf{ jf ljjfbsf] kIfnfO{ kfg]{ k|lts"n

cj:yfx¿sf] af/]df hfgsf/L u/fp“b} PsfGtjftf{sf] dfWodaf6 d]nldnfksf] jftfj/0f

lgdf{0f s;/L ug{ ;lsG5 eGg] cltl/Qm tf}/tl/sf / ;Lkx¿sf ljifodf 5nkmn x'g]5 .

ljifoj:t'sf] ¿k/]vf

!%=!= ljjflbt ljifoj:t'sf] klxrfg -;jfn_

!%=@= ljsNk klxrfg cEof;

!%=#= jftf{, ;f}bfafhL / PsfGtjftf{

!%=$= ;xdltsf] k|lqmof
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k9\g nufO{ ;a}nfO{ ;'gfpg'xf];\ clg tnsf] k|Zg u/L ;xefuLx¿af6 cfPsf pQ/x¿nfO{ tnsf]

gd'gfdf l6kf]6 u/L b]vfpg'xf];\ .

k|Zg Mk|Zg Mk|Zg Mk|Zg Mk|Zg M of] ljjfbdf d]nldnfksf] nflu s]s] ;jfn x'g ;S5g\ <

n]Vgsf nflu tnsf] rf6{ k|of]u ug'{xf];\

lgj]lbsf M ljdnf g]kfnL lemsfOPsf] kIf M k/dfgGb afx'g

;/f]sf/jfnf M

of] ljjfbsf ;jfnx¿ -;jfnx¿ k|Zgsf] ¿kdf n]Vg'xf];\_

!=

@=

#=

;xefuLx¿n] atfPsf ;jfnsf] 5nkmnaf6 d"Nofª\sg ug'{xf];\ / lgDg s'/fdf s]lGb|t eO{

5f]6f] cfVofg ug'{xf];\ .

– Pp6f ljjfbdf w]/} ;jfnx¿ /x]sf x'g ;S5g\ .

– ljjfbdf JolQmsf] ;DaGw;Fu hf]l8Psf ;jfnx¿ klg x'g] u5{g\ . To:tf] b]lvPdf To;nfO{

;dfwfg ug{ Wofg lbg'k5{ .

– kIfx¿sf aLr s'g} ;DaGw eP ;DaGw ;jfnnfO{ ;Daf]wg ug{sf nflu k|]l/t ug'{ kg]{ s'/fsf]

cf}lrTo k|:6 kfg'{xf];\ .

• lxt klxrfg cEof;

dflysf] cEof;af6 ;xefuLn] ;jfnsf] klxrfg ul/;s]kl5 k'gM ;f]xL syfnfO{ lg/Gt/tf lb+b}

tnsf] k|Zg ug'{xf];\ / cfPsf] hjfkm rf6{df n]Vg'xf];\ . -cEof;sf] lg/Gt/tf lbgsf nflu ;jfn,

lxt / ljsNk lgsfNgsf nflu Pp6} 7"nf] rf6{k]k/ k|of]u ug'{xf];\_

k|Zg M k|Zg M k|Zg M k|Zg M k|Zg M ljdnf g]kfnLsf] syfsf] cfwf/df To;df ljdnf / k/dfgGbsf lxtx¿ s]s] lyP <

lgj]lbsf M ljdnf g]kfnL lemsfOPsf] kIf M k/dfgGb afx'g

;/f]sf/jfnf M

of] ljjfbsf ;jfnx¿ -;jfnx¿ k|Zgsf] ¿kdf n]Vg'xf];\_

!=

@=

#=

ljdnf g]kfnLsf lxtx¿ljdnf g]kfnLsf lxtx¿ljdnf g]kfnLsf lxtx¿ljdnf g]kfnLsf lxtx¿ljdnf g]kfnLsf lxtx¿ k/dfgGb afx'gsf lxtx¿k/dfgGb afx'gsf lxtx¿k/dfgGb afx'gsf lxtx¿k/dfgGb afx'gsf lxtx¿k/dfgGb afx'gsf lxtx¿
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;xefuLn] kQf nufPsf lxtdf c¿ s]xL s'/f ;dfj]z ug'{ kg]{ ePdf ;xefuLsf] tkm{af6 cfPsf]

h:t} u/L c¿ s'/f yKg'xf];\ .

!%=@= ljsNk klxrfg cEof;

dflys} syfdf sfd ug]{ cEof;nfO{ lg/Gt/tf lb+b} ;xefuLnfO{ k'gM tnsf] k|Zg ug'{xf];\ / cfPsf]

hjfkmnfO{ k"j{jt\ ¿kdf rf6{df n]Vg'xf];\ .

k|Zg Mk|Zg Mk|Zg Mk|Zg Mk|Zg M ljdnfsf] syfsf] cfwf/df s;sf s]s] ljsNkx¿ x'g ;S5g\ <

pko'{Qm cEof;kl5 ;xefuLx¿ ljjfbsf] ;jfn, ljjflbt kIfx¿sf cf–cfˆgf lxt / ljsNkx¿sf

af/]df s]xL xb;Dd k|:6 x'g]5g\ . o;nfO{ cem k|:6 kfg{sf nflu tnsf a'Fbfx¿df s]lGb|t eO{

5f]6f] cfVofg ug'{xf];\ .

– ljjfbsf kIfx¿n] csf{sf] dfq uNtL b]v]sf / cfˆgf] ;d:ofnfO{ dfq 7"nf] egL x]l//x]sf

x'G5g\ .

– d]nldnfkstf{n] pQm ljjfbnfO{ b'j}hgfsf] ;femf ;d:ofsf] ¿kdf kl/0ft ug'{k5{ .

– ;femf ;d:ofsf] dfq ;femf ;dfwfg vf]Hg ;lsG5 .

– ljsNknfO{ ;"qa4 ¿kdf s'g ljsNk s'g kIfn] lbPsf] xf] eGg] :ki6 5'l§g] u/L n]Vg'k5{ .

– d]nldnfkstf{n] ;s];Dd a9L ljsNk lgsfNgsf nflu pko'Qm k|Zgx¿ /fVb} hfg'k5{, xtf/

ug'{ x'Fb}g .

– c8fg klg Ps k|sf/sf] ljsNk xf] t/ of] Ps kIfsf] ;f]rdf dfq cfwfl/t x'G5 .

– dl:tis dGygaf6 kIfx¿n] b]v]sf] ;dfwfgeGbf k|efjsf/L ;dfwfg -d"No ;[hgf_ lg:sg ;S5 .

– ;d:ofnfO{ b'j} kIfsf] lxtdf ¿kfGt/0f u/L b'j} kIfnfO{ :jLsfo{ ;xdlt lgsfNg'' b'j} kIfsf]

lht–lhtsf] cj:yf xf] .

lgj]lbsf M ljdnf g]kfnL lemsfOPsf] kIf M k/dfgGb afx'g

;/f]sf/jfnf M

of] ljjfbsf ;jfnx¿ -;jfnx¿ k|Zgsf] ¿kdf n]Vg'xf];\_

!=

@=

#=

        ljdnf g]kfnLsf lxtx¿  k/dfgGb afx'gsf lxtx¿

  ljdnf g]kfnLn] ;'emfPsf ljsNkx¿ k/dfgGbn] ;'emfPsf ljsNkx¿
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!%=#= jftf{, ;f}bfafhL / PsfGtjftf{

d]nldnfk k|lqmofdf of] r/0f ^ cGtu{tsf] k|lqmof xf] eGg] s'/f atfp“b} tnsf a“'bfx¿df s]lGb|t

eO{ 5f]6f cfVofg ug'{xf];\ .

– 5nkmn eO/x]sf] a]nfdf ljjfbsf kIfx¿n] ;d:ofnfO{ ;femf ¿kdf x]g{ g;sL cf–cfˆg}

c8fgdf sfod /x]sf] 5 5}g cj:yf d"Nofª\sg ug'{k5{ .

– d]nldnfk sIfsf] cj:yf ljjfbsf b'j} kIfsf] nflu ;'/lIft 5 5}g k'gM lgZro ug'{k5{ .

– s'g} sf/0fn] jftf{ cj?4 ePdf ;qnfO{ Ps l5gsf] nflu lj>fd lbg'k5{ .

– 5nkmn eO;s]sf] ;jfn kl/jt{g u/L jf km/s vfnsf] k|Zg u/L jftf{sf] k|;ª\unfO{ df]8

lbg'k5{ .

– ljjfbsf kIfx¿sf] ;f}bfafhL, 56\6" rfn lrGg' kg]{ / d]nldnfkstf{ / csf]{ kIfnfO{ k|efljt

x'gaf6 hf]ufpg cfjZos k/] jftf{ /f]Sg'k5{ .

– PsfGtjftf{sf] dxŒj a'emfpg] / PsfGtjftf{ ubf{ ljjfbsf] ;dfwfgdf slt;Dd nrstf

ckgfpg ;lsG5 eGg] s'/f a'‰g'k5{ .

– kIfx¿;Fusf] PsfGtdf ul/g] uf]Ko–jftf{sf] ;kmn k|of]uaf6 ljjfbsf kIfx¿nfO{ ldnfksf]

laGb';Dd k'¥ofpg ;lsG5 .

– PsfGtjftf{df d]nldnfkstf{n] jf6\gfsf] k|of]u ug{ ;S5 .

– k|To]s PsfGtjftf{kl5sf] ;+o'Qm ;qdf Wofg lbg' kg]{ / ;+o'Qm ;qaf6 g} d]nldnfksf] k|lqmof

cl3 a9fpg' pko'Qm x'G5 .

!%=$= ;xdltsf] k|lqmof

d]nldnfk k|lqmofsf] clGtd k|lqmof ;xdltsf] k|lqmof xf] . ljjfb ;dfwfgsf nflu d]nldnfkstf{sf

r/0f ! b]lv ^ ;Ddsf ;a} sfo{x¿ ;xdlt lgdf{0fsf nflu g} x'G5g\ . To;}n] d]nldnfk u/fpg]

sfo{df lgwf{l/t ljlwsf] ;kmntfk"j{s kfng u/]–gu/]sf] dfkg oxL r/0faf6 x'G5, o;nfO{ ;ftf}+

r/0fsf] ¿kdf ljeflht ul/Psf] 5 . o; r/0fdf lgDg s'/fx¿ ug'{k5{ .

– ljjfbsf kIfx¿n] kQf nufPsf] ljsNkx¿sf] d"Nofª\sg ug{sf nflu b'j} kIfsf] lxt x'g]

vfnsf] ljsNkx¿nfO{ dfq /fvL c¿ ljsNkx¿nfO{ x6fpg'k5{ .

– b'j} kIfsf] lxt k"/f x'g] ljsNkx¿dWo] b'j} kIfnfO{ ;a}eGbf a9L kmfObf x'g] ljsNksf] 5gf]6

ug{ nufO{ kIfx¿nfO{ ;f] ljsNkdf ;xdlt u/]df x'g] nfesf] af/]df 5nkmn u/fO{ ;jf]{Qd

ljsNknfO{ ;xdltsf] ¿kdf 5gf]6 ug'{k5{ .

– ;xdltsf] ¿kdf 5flgPsf] ljsNknfO{ o;} lgb]{lzsfsf] ;q !* df lgwf{l/t ;xdlt kqdf

n]vL b'j} kIfsf] ;xL5fk u/fO{ d]nldnfkstf{n] klg ;xL5fk ug'{k5{ .

;f/–;ª\If]kLs/0f

cGTodf ;Dk"0f{ d]nldnfksf r/0fx¿sf] af/]df ga'em]sf s'/fx¿ ;f]Wg'xf];\ /

;qsf] ;f/–;ª\If]kLs/0f ub}{ ;qsf] ;dfkg ug'{xf];\ .
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d]nldnfk k|lqmofsf] ;ª\If]k ;"rL

• klxnf] r/0f M d]nldnfk k|lqmofk"j{sf] tof/L
k"j{tof/L :
- :yfg 5gf]6,

- cfjZos ef}lts tyf cGo ;'ljwfsf] tof/L,

- kIfx¿ s'g} ljz]if cj:yfsf 5g\ jf ltgsf] s]xL ljz]if cfjZostfx¿ 5g\ jf

5}gg\ ltgsf af/]df hfgsf/L /fVg] .

- kIfx¿sf] k[i7e"dL tyf ljjfbsf] ljifoj:t'sf af/]df ;fdfGo hfgsf/L xfl;n

ug]{

clejfbg ug]{, b'j} kIfxnfO{ :yfg u|x0f ug{ cfu|x ug]{ / kl/ro u/fpg]

• bf];|f] r/0f M d]nldnfkstf{sf] e"ldsfsf] / d]nldnfksf] k|lqmofsf af/]df hfgsf/L
u/fpg] M
d]nldnfkstf{af6 ;'?jft Md]nldnfkstf{af6 ;'?jft Md]nldnfkstf{af6 ;'?jft Md]nldnfkstf{af6 ;'?jft Md]nldnfkstf{af6 ;'?jft M

cfkm"n] ;xhstf{sf] e"ldsf v]Ng] -GofofwLzn] h:tf] lg0f{o ug]{ jf kIfsf] tkm{af6

jsfnt ug]{ xf]Og eGg] s'/f k|:6 kfg]{_ .

d]nldnfk ug]{ ;DaGwdf eP u/]sf ;a} sfo{x¿ uf]Ko /xg] k|lqmofsf] af/]df atfP/

pgLx¿nfO{ ljZjf; lbnfpg] .

pknAw ef}lts ;'ljwfsf af/]df atfpg] .

d]nldnfksf] k|lqmofsf ;DaGwdf 5f]6s/Ldf hfgsf/L u/fpg] .

x/]s kIfn] csf]{ kIfsf] ;f]rfO÷b[li6sf]0f /fd|f];Fu a'‰g cfjZos k|Zgx¿ ug{ jf

atfpg cj;/ k|fKt x'g] s'/f atfpg] .

cfwf/e"t lgodx¿sf] af/]df a'emfpg] .

lgod agfpg nfufpg] / 7"nf] sfuhdf n]Vg] / ;a}n] b]Vg] u/L leQfdf 6fF:g], h:t}M–

– x/]s kIfn] cf–cfˆgf] s'/fx¿ cfnf]–kfnf] u/L eGg],

– x/]s kIfn] cf–cfˆgf] lxt / cfjZosQfx¿ klxrfg ug]{,

– 5nkmn slt ;do;Dd ug]{,

– df]afOn aGb ug]{,

– cfjZos c¿ lgod kl5 yKg ;lsg], OToflb .

b'j} kIfn] cfwf/e"t lgodx¿df ;xdlt hgfpg' cfjZos 5 .

cg';"rL !
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• t];|f] r/0f M b'j} kIfnfO{ pgLx¿sf s'/fx¿ -36gf_ eGg ;xof]u ug]{
b'j}kIfnfO{ kfn}kfnf] u/L pgLx¿sf s'/fx¿ eGg lbg], Pp6f kIfn] af]Nbf csf]]{ kIfnfO{

Wofg lbP/ ;'Gg' eGg] .

k|To]s kIfsf] ;f]rfO÷b[li6sf]0f / efjgfx¿sf] sb/ / cg'e"lt ug{ ;lqmo ;'gfOsf

;Lkx¿ k|of]u ug]{ .

k|To]s kIfnfO{ pgLx¿sf] egfOnfO{ :ki6 ¿kdf JofVof ug{ k|Zgx¿ ;f]Wg] .

b'j} kIfnfO{ pgLx¿sf cGt/lglxt lxtx¿nfO{ phfu/ ug]{ v'Nnf k|Zgx¿ ;f]Wg] .

b'j} kIf af]Nbf pgLx¿sf ;jfn, lxtx¿ / ;femf cf}lrTosf cfwf/x¿nfO{ Wofgk"j{s

;'Gg] .

lxtx¿nfO{ sfuhdf l6kf]6 ug]{÷n]Vg] .

kIfx¿nfO{ pgLx¿sf s'/fx¿ cfkm"n] a'em]sf] / dx;'; u/]sf] 5' eGg] b]vfpg k'gMsyg

tyf cfjZostfg';f/–;ª\If]kLs/0f ug]{ .

• rf}+yf] r/0f M b'j} kIfnfO{ Ps–csf{nfO{ a'‰g ;xof]u ug]{
b'j} kIfn] /fv]sf s'/fx¿df k|:6tf Nofpg Ps–csf{nfO{ k|Zgx¿ /fVg nufpg] .

b'j} kIfnfO{ Ps–csf{sf] cfzo (Intent) / PskIfsf] cfzosf] csf]{ kIfdf kg{ uPsf]

k|efjaf/] k|:6tf Nofpg k|Zgx¿ ;f]Wg ;xof]u ug]{

o; k|lqmofel/ g} lgDg cj;/x¿k|lt rgfvf] /xg] M

– ;femf s'/fx¿ / ;sf/fTds cfzox¿ pNn]v ug{,

– rf]6, kL8f, cfj]z / xtf]T;fx;d]t ;x]sfdf ;/xfgf ug{,

– b'j} kIfn] cf–cfˆgf s'/fx¿ Ps–csf{nfO{ ;Lwf /fVg ;'emfj lbg,

– ;sf/fTds kxn cfPdf ;f]sf] ;/xfgf ub}{ clxn];Dd ePsf] k|ult ljj/0f eGg .

b'j} kIfnfO{ pgLx¿sf cGt/\lglxt ;DaGwsf af/]df k|:6 kfg{ d2t ug]{ v'Nnf k|Zgx¿

;f]Wg] .

;jfnx¿nfO{ v'Nnf k|Zgsf] ¿kdf eGg] / l6kf]6 ug]{ .

b'j} kIfx¿ ;femf ;d:of ;dfwfgsf] nflu tof/ eP–gePsf] s'/fsf] hfgsf/L

ug]{÷n]vfhf]vf ug]{ .

b'j} kIfnfO{ pgLx¿sf] s'gs'g ;jfndf -Issues_ s'/f ldn]sf] 5}g jf s]s] s'/fdf

d]nldnfksf nflu 5nkmn ug{' kg]{5 eGg] ;DaGwdf ;xdt u/fpg] .

pSt ;jfnx¿df ;xdlt ePkl5 dfq b'j} kIfnfO{ qmlds¿kdf Ps k6sdf Pp6f dfq

;jfndf 5nkmn ug]{ tl/sfaf6 cufl8 a9fpg] .

• kf“rf}+ r/0f M ss; -PsfGt jftf{_ -Caucus)
cfjZostf ePdf ss; -PsfGt jftf{_ ug]{ .

ss; ubf{ To;sf] nIo s] xf], s;/L ug]{ / To;df d]nldnfkstf{sf] s] e"ldsf x'G5

eGg]af/]df kIfx¿nfO{ :ki6 ¿kdf atfpg] .

ss; ubf{ s'g kIf;Fu klxnf jftf{ ug]{ eGg]af/]df b'j} kIfnfO{ oyf;So ;xdt u/fpg] .
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kIfx¿nfO{ v'n]/ cf–cfˆgf egfO, ;f]rfO tyf ljsNkx¿nufot eljiosf of]hgfx¿

atfpg k|]l/t ug]{ .

kIfx¿nfO{ pgLx¿n] s]–s:tf] ;f]r]sf 5g\, s] ug]{ of]hgf 5 jf s'g ljsNkdf ;xdt

x'g ;S5g\ eg]/ csf]{kIfnfO{ atfpg] xf], ;f] ;DaGwdf k|:6¿kdf cg'dlt lng] .

Psf kIfsf s'/fx¿ p;n] eGg cg'dlt lbP adf]lhd dfq csf]{nfO{ atfpg] .

cfjZostfg';f/ ss; ug]{ .

• 5}6f}+ r/0f M b'j} kIfnfO{ ljsNkx¿ / ;dfwfgx¿ vf]Hg ;xof]u ug]{
Ps k6sdf Pp6} ;jfndf dfq s]lGb|t eO{ sfd ug]{ -;DaGw ;jfn jf ljifout

;jfndWo] s'g} Ps ;jfnaf6 ;'? ug]{_ .

dfux¿nfO{ kG5fP/ lxtx¿df Wofg s]lGb|t ug]{ .

;DaGwsf] ljifodf M

– k'/fgf] s'/f e'Ngsf] nflu s] cfjZostf k5{ ;f] s'/f kQf nufpg],

– eljiosf] nflu s] s'/fdf ;xdlt x'g'k5{ ;f] tof/ u/L lnlka4 ug]{,

– ;Demf}tfsf] nflu ;xdltdf k'Ug],

k|lqmof tyf ljifout ;DaGwdf M

– ljsNkx¿ lgsfNg] / ;f]nfO{ k|:6 kfg]{,

– b'j} kIfnfO{ tL ljsNkx¿af6 pgLx¿sf lxtx¿ k"/f x'G5g\ jf x'Fb}gg\ eGg] s'/fdf

d"Nofª\sg ug{ ;xof]u ug]{,
– b'j} kIfnfO{ ;xdltsf] laGb'df k'¥ofpg] .

• ;ftf}+ r/0f M ;xdltkq tof/ u/L d]nldnfk ;qsf] ;dfkg
;xdltx¿ jf ;Demf}tfnfO{ lnlka4 ug]{, b'j}kIfn] kfng ug'{ kg]{ lhDd]jf/Lx¿df ;dfgtf

Nofpg] .

;xdlt jf ;dfwfg Gofof]lrt 5 / o;n] b'j} kIfx¿sf] ;Ddfgdf of]ubfg k'¥ofpF5 eGg]

s'/fsf] olsg u/fpg] .

b'j} kIfnfO{ of] ;Demf}tf nfu" ug{ jf nfu" ug{ ;xof]u ug{ tkfO{+sf] cfzo s] 5 egL k|Zg

;f]Wg] .

tof/ ePsf] sfo{of]hgfsf ;DaGwdf b'j} kIfnfO{ :ki6¿kdf pgLx¿sf] lhDd]jf/L s]–

s] x'g]5 egL atfOlbg] .

;xdltkqdf ;a} kIf tyf ;/f]sf/jfnfsf] x:tfIf/ u/fpg] tyf sfo{of]hgf jf eljiosf]

of]hgf tof/ ug]{ sfddf ;xof]u ug]{ .

;xdltkqafx]s cGo v];|f sfuhft gi6 ug]{ .

d]nldnfkdf ljZjf; hgfO{ ;lqmotfk"j{s ;xefuL ePsfdf ;a}nfO{ wGojfb lbP/ d]nldnfk

k|lqmofsf] ;dfkg ug]{ .
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dfdnf M ljdnfsf] syf

ljdnf g]kfnL / k/dfgGb afx'g l5d]sL eO{ a;]sf 5g\ . % s6\7f P]nfgL hUuf

sAhf u/L To;df 3/af; u/L a;]sf ljdnf g]kfnLsf >Ldfg\ /fdaxfb'/sf] d[To'

cfh eGbf ^ dlxgf klxn] ePsf] /x]5 . /fdaxfb'/ hLljt 5Fbf pgn] k/dfgGbsf]

3/df v]tLsf] a]nfdf xnf] hf]Tg], afFsL ;dodf cfˆgf] 3/af; /x]sf] hUufdf sfd

ug]{ / km';{bsf] a]nf Hofnfbf/Ldf s;}sf] klg k/]sf] sfd uy]{ / ljdnfn] k/dfgGbsf]

3/df ufO{j:t'sf] x]/rfx ug]{, efF8f df‰g] / kl/cfPsf] ;a} sfd ug]{ uly{g\ .

pgLx¿sf] Ps hgf >j0fs'df/ gfd u/]sf] ( sIffdf ufpFsf] :s'ndf k9\b} u/]sf]

5f]/f klg 5 . >j0fs'df/ h]xGbf/ ePsfn] k/dfgGbsf] % sIffdf k9\g] 5f]/f

/f]lxtnfO{ k9fOdf d2t u5{ .

cfˆgf] hLljsf]kfh{gsf] csf]{ ljsNk gePsfn] k/dfgGbsf] 3/df u/]sf] sfdnfO{

lg/Gt/tf lbg' ljdnfsf] afWotf lyof] . >Ldfg\sf] d[To'kZrft\ cfkm"n] b'Mv u/]/

ePklg ljdnfn] 5f]/fsf] k9fO cl3 a9fpg rfxlGyg\ . t/ k/dfgGbsf] 3/ /

v]tdf sfd ug]{ c¿ dflg; ePklg e/kbf]{ >j0fs'df/ g} ePsfn] k/dfgGbn]

>j0fs'df/sf] k9fO 5'6fP/ v]tLsf] sfd u/fpg rfxG5g\ . >j0fs'df/sf] k9fO /

k/dfgGbsf] v]tdf sfd ug]{ ljifosf] ljjfbdf k/dfgGbn] ljdnfnfO{ g/fd|f] ufnL

u/]sfn] ljdnf k/dfgGbsf] 3/df sfd ug{ guO{ cfˆg} 3/df a;]sf a]nf k/dfgGbsL

>LdtL sNkgfn] 3/sf] sfd nyflnË ePsfn] ljdnfnfO{ af]nfpg pgsf] 3/df

hflG5g\ . ljdnf / sNkgfsf aLrdf jfbljjfb x'G5, sNkgfn] l/;sf] emf]+sdf

ljdnfnfO{ ws]Nbf km?jfsf] wf/n] sf6]/ ljdnfsf] v'6\6fdf 3fp nfU5 . ljdnfn]

cfkm" cGofodf k/]sf] eg]/ Gofo kfpg j}tlgs jlsnsf] ;xof]udf cbfntdf

s'6lk6 d'2f btf{ u/fPsL x'lG5g\ / cbfntn] clxn] pQm ljjfb d]nldnfk s]Gb|df

k7fPsf] 5 .

cg';"rL @
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p2]Zo

o; tflnd lgb]{lzsfsf] kl/R5]b % sf] ;q !# / !$ df lbOPsf lgb]{zgx¿s}

cfwf/df r/0f $ b]lv r/0f & ;Ddsf] k|lqmofdf ;xefuLx¿nfO{ e"ldsf clego

ug{ nufpg'xf];\ ;fy} lgDg yk lgb]{zg lbg'xf];\ .

klxn] lbOPs} syfnfO{ lg/Gt/tf lb+b} k'gM ;a} ;xefuLnfO{ k"j{jt\ d]nldnfkstf{,

ljjfbsf kIfx¿ / cjnf]sgstf{sf] kfn}kfnf] e"ldsfsf] nflu ;fgf] ;d"x ljefhg

ug'{xf];\ . o;a]nf k|lzIfsn] klxn]sf] ;d"xnfO{ x]/km]/ jf k'gm;+of]hg ug{ cfjZos

eP ;f] u/L lgDg sfo{ ug'{xf];\ .

– of] ;qdf d]nldnfkstf{n] d]nldnfksf r/0f $ b]lv & ;Dddf ckgfpg'

kg]{ k|lqmof adf]lhdsf] e"ldsf clego ug'{ kg]{ x'G5 . To;}n] d]nldnfkstf{sf]

e"ldsf clego ul//x]sf ;xefuLnfO{ r/0f $ b]lv & ;Ddsf] k|lqmofdf

s]lGb|t /xg' kg]{5 .

– ljjfbsf kIfsf] e"ldsf clego ul//x]sf kIfx¿n] oxL r/0f $ b]lv &

;Ddsf] k|lqmofdf d]nldnfkstf{ s]lGb|t /xg ;Sg] u/L e"ldsf clegosf

nflu ljz]if lgb]{zg lbg] .

– of] ;qdf cjnf]sgstf{sf] ¿kdf /x]sf ;xefuLn] / k|lzIfsn]

d]nldnfkstf{sf] e"ldsf clego ul//x]sf ;xefuLx¿nfO{ r/0f $ b]lv

& ;Dddf ckgfpg' kg]{ k|lqmof kfng ePgePsf] ;"Id¿kdf cjnf]sg

u/L ;s];Dd k'g/fj[lQ gx'g] u/L k|To]s d]nldnfkstf{nfO{ nIo u/L :ki6

/ ;l6s k[i7kf]if0f ug{ nufpg] .

k|To]s ;d"xsf] e"ldsf clegosf] cGtdf k|lzIfsn] k[i7kf]if0f ug'{k5{ . k|lzIfsn]

k[i7kf]if0f ubf{ d]nldnfkstf{sf] e"ldsfdf /x]sf ;xefuLx¿nfO{ dfq gu/L

cjnf]sgstf{ jf ljjflbt kIfsf] ¿kdf /x]sfnfO{ ;d]t ug'{k5{ .

;do #M))

ljifoM r/0f $ b]lv & ;Ddsf]
l;sfO{df cfwfl/t e"ldsf clego

;q !^ / !&
d]nldnfk k|lqmof

kf7of]hgf
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfk k|lqmofsf] ;dflKtkZrft\ d]nfldnfkstf{n] s]–s:tf

k|lqmofx¿ ckgfpg'k5{ eGg]af/]df hfgsf/L k|fKt u/L ;f]xL k|lqmof ckgfO{ d]nldnfk u/fpg ;Ifd

x'g]5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfkkZrft\sf] k|lqmof

;q !*
d]nldnfk k|lqmof

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

d:of}bfsf]

tof/L

– tof/L d:of}bf

;'gfpg]

– d'2f lkmtf{

k7fpg]

– ldnfkqsf

nflu

cbfntdf

k|:t'lt

– 5f]6f] cfVofg

– ;d"x 5nkmn

– ;d"x cEof;

-ldnfkq n]Vg]_

– ;xefuLx¿nfO{ @÷@ hgfsf]

;d"x ljefhg u/L 5nkmn

k|lqmofaf6 cfPsf ljsNkx¿

d]6fsf8{df ;"rLa4 ug{

nufpg] .

– d]nldnfk sfo{;~rfng

lgb]{lzsf adf]lhdsf] d'2f

lkmtf{ k7fpg] ljifosf] kmf/d

b]vfpFb} 5f]6f] cfVofg ug]{ .

– sfo{;~rfng lgb]{lzsfsf]

cg';"rL ( df pNn]v eP

adf]lhdsf] lkmtf{ k7fpg]

k|ltj]bgsf] gd'gf

;xefuLx¿nfO{ lbO{ vfnL

7fpFx¿df s]s] jfSo eg]{ xf],

:ki6 atfO{ eg{ nufpg] .

@) ld

@) ld

@) ld

@) ld

– tflnd

lgb]{lzsfsf]

k[i7 !@) b]lv

k[i7 !@@

;Dd

– rf6{k]k/,

dfs{/,

d]6fsf8{,

PPP/OHP
cflb

– ldnfkqsf]

gd'gf

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] ;ª\If]kLs/0f

u/L ;qsf] cGTo ug]{ .

!) ld
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!*=!= d]nldnfksf] d:of}bfsf] tof/L

lqmofsnfk

d]nldnfksf]     d:of}bf tof/ ug{sf nflu o;eGbf cufl8sf] ;qdf ul/Psf] e"ldsf clegodf

cfPsf ljsNkx¿nfO{ ;ª\sng u/L ;"rL tof/ kfg{ ;xefuLx¿nfO{ @÷@ hgfsf] ;d"xdf

ljefhg u/L d]6fsf8{ ljt/0f u/L l6kf]6 ug{ eGg'xf];\, sf8{nfO{ af]8{df 6fF:g'xf];\ / ;xefuLaf6

cfPsf a'Fbfx¿nfO{ tnsf a'Fbfx¿sf cfwf/df ;dfof]hg ug'{xf];\ .

d]nldnfksf] d:of}bfdf ;d]6\g' kg]{ a'“bfx¿ M
– kIfx¿sf] k"/f gfd 7]ufgf,

– ldnfkq u/fpg] cbfntsf] gfd

ljifok|j]z

ljjfbsf kIfx¿ ;femf cGt/\lglxt lxtx¿ / To;cg';f/sf ljsNk;lxt d]nldnfksf]

cj:yfdf k'u]–k'u]gg\ eGg] s'/f d]nldnfkstf{nfO{ :jtM yfxf x'G5 . ljjfbsf kIfx¿sf

aLrdf x'g uO/x]sf] ;xdlt dfgjclwsf/, ;fdflhs Gofo / ;lxi0f'tf tyf b]zsf] jt{dfg

sfg'gk4lt cg's"n x'g] ljifodf Wofg s]lGb|t u/]/ d]nldnfkstf{n] ;xdltsf a'Fbfx¿ /f]Hg

ljjflbt kIfnfO{ k|]l/t ug'{k5{ . ldnfkq ePsfdf ldnfkq adf]lhd ul/lbPg eg] ;f] xb;Dd

gfln; ph'/ nfUg ;S5 . ;f]afx]s ldnfkqdf lrQ a'em]g eGg] ph'/ nfUg ;Sb}g . of]

clGtd x'G5 . o;df k'g/fj]bg klg nfUg ;Sb}g . ldnfkqdf n]lvPsf] Joxf]/fsf] dtna /

kl/0ffd ljjfbsf kIfx¿nfO{ ;Demfpg'a'emfpg' kg]{ x'G5 eGg] dfGotf sfg'gdf Joj:yf

ePsf] / o;nfO{ ;jf]{Rr cbfntn] klg :jLsf/ u/]sf] kfOG5 . d]nldnfk k|lqmof 6'ª\uf] nflu

ldnfkq x'g] ePdf ldnfkqdf n]Vg' kg]{ s'/fx¿, To;sf] hfgsf/L, ldnfkq n]Vgsf] nflu

rflxg] cfwf/e"t ;Lk, ldnfkq gx'g] cj:yf ePdf cbfntdf d'2f lkmtf{ k7fpg] k|lqmofsf

af/]df hfgsf/L, xfn k|rngdf /x]sf d'n'sL P]g, cbfntL aGbf]a:tsf] !*@ g+ / lhNnf

cbfnt lgdfjnL, @)%@ sf] lgod #@em / #@`, k'g/fj]bg cbfnt lgdfjnL, @)$* sf]

lgod %#` / %#6, tyf ;jf]]{Rr cbfnt lgdfjnL, @)$( sf] lgod ^%` / ^%6, sf

Joj:yfx¿sf af/]df hfgsf/L u/fpFb} xfn Jojxf/df /x]sf k|rngsf Joj:yfx¿ o;

k|of]hgsf nflu cfjZos /xG5g\ .

ljifoj:t'sf] ¿k/]vf

!*=!= d]nldnfksf] d:of}bfsf] tof/L

!*=@= tof/L d:of}bf ;'gfpg]

!*=#= d'2f lkmtf{ k7fpg]

!*=$= ldnfkqsf nflu cbfntdf k|:t'lt
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– lkm/fbkqsf] ;ª\lIfKt Joxf]/f,

– k|ltpQ/kqsf] ;ª\lIfKt Joxf]/f,

– ljjfbsf] ljifoj:t',

– b'j} kIfnfO{ dfGo x'g] lgisif{,

– s;n] s'g a]nf s] sfd ug]{ xf] eGg] s'/f :ki6 v'Ng] sfof{Gjogsf] kIf,

– d]nldnfkaf6 ;xdlt ePsf] eGg] s'/f -aS;f}gL gnfUg] a'Fbf_ .

!*=@= tof/L d:of}bf ;'gfpg]

kIfx¿aLr ;dembf/L ePsf ljifox¿nfO{ ;d]6\b} tof/ ul/Psf] d:of}bf kfn}kfnf] d'2fsf

kIfx¿nfO{ ;'gfpg'k5{ . o;/L d:of}bf tof/ ubf{ lgDg s'/fx¿nfO{ yk Wofg k'¥ofpg'k5{ M

– b'j} kIfsf] dGh'/L,

– ldnfkq n]Vg cbfntsf] xflsdsf] b:tvt, cbfntsf] 5fk / ljjflbt kIfsf] ;xL5fk,

– dfgjclwsf/sf ljifo,

– sfg'gL k|fjwfg;Fu d]n gvfg] vfnsf ;xdltx¿,

– jt{dfg Gofo k|0ffnLsf] lj?4 x'g] ;xdltx¿,

– ;fdflhs Gofo / ;lxi0f'tfsf lj?4 x'g] ;xdltx¿ .

d'2fdf jf k]; ePb]lv afx]ssf d'2fx¿df klg ;xdlt ePsf] eP To;nfO{ ldnfkqdf n]Vg

gldNg] x'Fbf lgDgfg';f/ ug'{ kg]{ s'/f atfpg'xf];\ .

– s'g} s'/f lng''–lbg' kg]{ cj:yf cfP ;f] lnO{–lbO{ ;DalGwt lgsfodf clen]vLs/0f u/fpg'

kg]{ eP ;f] ;DkGg ug'{ kg]{ s'/f,

– s'g} ;xdltaf/] ;Demf}tf ug'{ kg]{ eP ;Demf}tf ug'{ kg]{ s'/f,

– To:tf] s]xL ug'{ gkg]{ / cfr/0fsf] ljifodf ;xdlt eP Pp6f ;fdfGo ;xdltsf] sfuh

tof/ ug]{ s'/f,

– s'g} cbfntn] o:tf ;xdltx¿nfO{ klg ldl;n ;fd]n u/L /flvlbg] u/]sf] s'/f .

cGTodf -;q !&_ df ul/Psf] e"ldsf clegodf cfPsf ljsNkx¿nfO{ ;ª\sng;lxtsf] ;"rLsf

cfwf/df tof/ kfl/Psf] d]nldnfksf]     d:of}bf gd'gf k|bz{g ug'{xf];\ .

!*=#= d'2f lkmtf{ k7fpg]

d'2f s'g cj:yfdf lkmtf{ k7fOG5 ;f] lkmtf{ k7fpFbf s]s] ljrf/ ug'{k5{ lhNnf cbfnt lgodfjnLsf]

lgod #@` df ePsf lgDg Joj:yfx¿nfO{ a'Fbfut¿kdf hfgsf/L u/fpg'xf];\ .

– d]nldnfksf nflu 5nkmn ubf{ d'2fsf kIfx¿ ldnfkq ug{ dGh'/ gePdf dGh'/ gePsf]

ldltn] ;ft lbgleq d]nldnfkstf{n] d]nldnfk x'g g;s]sf] eGg] k|ltj]bg ;DalGwt

cbfntdf k]; ug'{ kg]{5 . o:tf] k|ltj]bg k|fKt x'g cfPdf sfg'g adf]lhd d'2fsf] sf/afxL

/ lsgf/f ug'{ kg]{5 .

– d]nldnfksf nflu cbfntaf6 tf]lsPsf] cjlw e'Qmfg ePsf] ;ft lbg;Dd klg k|ltj]bg k];
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x'g gcfPdf cbfntn] sfg'g adf]lhd d'2fsf] sf/afxL cufl8 a9fpg]5 .

– d]nldnfk k|lqmof 6'Ëf] nfu]sf] ldltn] af6fsf] Dofbafx]s ;ft lbgleq cbfntdf pkl:yt

x'g] d'2fsf kIfx¿sf] st{Jo x'g]5 .

d]nldnfk sfo{ ;~rfng lgb]{lzsfdf pNn]lvt d'2f lkmtf{ k7fpg];DaGwL kmf/d b]vfO{ ;f] kmf/d

ebf{ lgDg s'/fx¿df ljrf/ k'¥ofpg' kg]{ egL 5f]6f] cfVofg ug'{xf];\ .

– ljjfb÷d'2f;Fu ;+nUg sfuhftx¿

– jfbL kIfsf] lnlvt ;xdlt

– k|tLjfbL kIfsf] lnlvt ;xdlt

– d]nldnfkstf{sf] lnlvt ;xdlt

gf]6M o:tf] ;xdlt d]nldnfk sfo{ ;~rfng lgb]{lzsfsf] cg';"rL ( df tf]lsPsf] cbfntdf k];

ul/g] k|ltj]bgkqdf g} pNn]v eP adf]lhd x'G5 .

lqmofsnfk

d]nldnfk sfo{ ;~rfng lgb]{lzsfsf] cg';"rL ( df pNn]v eP adf]lhdsf] lkmtf{ k7fpg]

k|ltj]bgsf] gd'gf ;xefuLx¿nfO{ lbO{ vfnL 7fpFx¿df s]s] jfSo eg]{ xf] :ki6 atfO{ eg{

nufpg'xf];\ . ;xefuLn] e/]kZrft\ kfj/KjfOG6af6 vfnL 7fpFdf e/]sf] k|ltj]bgsf] gd'gf

b]vfpg'xf];\ .

!*=$= ldnfkqsf nflu cbfntdf k|:t'lt

d]nldnfksf nflu k7fOPsf]     d'2f ldnfkq x'g] u/L ljjflbt kIfx¿ ;xdt ePdf cbfntdf

k7fOg] cj:yfsf af/]df hfgsf/L u/fpFb} lhNnf cbfnt lgodfjnLsf] lgod #@em sf] lgDg

Joj:yfnfO{ 5f]6f] cfVofgåf/f k|:6 kfg'{xf];\ .

– d]nldnfksf nflu 5nkmn ubf{ d'2fsf kIfx¿sf aLr d]nldnfk eO{ ldnfkq ug{ dGh'/

ePdf d]nldnfkstf{n] oyfzL3| ;f]xL a]xf]/fsf] ldnfkqsf] b:tvt / ldnfkqsf] sfuh

tof/ u/L jf ug{ nufO{ cbfntdf k]; ug'{ kg]{5 .

– o;/L ldnfkq u/fPsfdf aS;f}gL nfUg] 5}g .

– ldnfkqsf] b/vf:t tof/ ug]{ k|of]hgsf nflu kIfx¿n] cg'/f]w u/]df cbfntn] j}tlgs

jlsnaf6 b/vf:t n]vfOlbg ;Sg]5 .

;f/–;ª\If]kLs/0f

cGTodf ;xefuLx¿sf s]xL lh1f;f eP k|:6 kfb}{ ;qsf] ;f/–;ª\If]kLs/0f

ug'{xf];\ / ;q ;dfkg ug'{xf];\ .

z
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d]nldnfk;DaGwL
sfg'g / cEof;

^kl/R5]b

kl
/R

5
]b

^

nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• aª \unfb ]z, cd ] l/sf >Lnª \sf lkm lnlkG;,

l;ª\ufk'/nufotsf b]zdf eO/x]sf] d]nldnfksf] cEof;,

• g]kfndf /x]sf d]nldnfk;DaGwL k/Dk/fut k|rngx¿,

• g]kfnL sfg'gdf /x]sf] d]nldnfk;DaGwL sfg'gL

Joj:yf .

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿    ;do

!(= d]nldnfk;DaGwL

cGt/f{li6«o

cEof;x¿

– 5f]6f] cfVofg÷

k|Zgf]Q/

– d]nldnfk k4lt -UNDP_ Mediation
Manual,

– National Conference on Community
Mediation, CeLRRd (2005),

– Madirapur Legal Aid Association,
Mediation Manual.

!M#) ld

@)= g]kfndf

d]nldnfk;DaGwL

k/Dk/fut

k|rngx¿

– dl:tis dGyg

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– d]nldnfk k4lt -UNDP_ k[i6 !*
– National Conference on

Community Mediation, CeLRRd
(2005)

!M#) ld

@!= g]kfndf

d]nldnfk;DaGwL

sfg'gL Joj:yf

– dl:tis dGyg

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– ;fd'bflos dWo:ytf dWo:y

sfo{k'l:tsf, k[=!^=!&

– lh=c=lgodfjnL @)%@, k'=c=

lgodfjnL, @)$*, ;=c= lgodfjnL,

@)$(

– sfg'g å}dfl;s cª\s ^(, @)^%

c;f/

– d]nldnfk k4lt (UNDP)

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfk;DaGwL cGt/f{li6«o cEof;x¿ cGtu{t ljleGg kfFr

b]zdf k|rngdf /x]sf d]nldnfksf cEof;sf af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM d]nldnfk cGt/f{li6«o cEof;x¿

;q !(
d]nldnfk;DaGwL
sfg'g / cEof;

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– aª\unfb]zsf]

cEof;

– >Lnª\sfsf]

cEof;

– l;ª\ufk'/sf]

cEof;

– lkmlnlkG;sf]

cEof;

– ;+o'Qm /fHo

cd]l/sfsf]

cEof;

– cGo

b]zx¿sf]

cEof;

– 5f]6f] cfVofg÷

k|Zgf]Q/

– x/]s b]zsf cEof;x¿nfO{

5f]6f] cfVofg ub}{ ;qnfO{

cufl8 a9fpg] .

!) ld

!) ld

!) ld

!) ld

!) ld

@) ld

!) ld

– Go'h lk|G6

– tflnd

lgb]{lzsfsf]

k[i7 !@^ b]lv

k[i7 !#)

;Dd

– dfs{/

– lˆnk rf6{,

PPP/OHP
cflb .

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] ;ª\If]kLs/0f

u/L ;qsf] cGTo ug]{ .

!) ld
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126 d]nldnfk;DaGwL cGt/f{li6«o cEof;sf ljifodf 5nkmn ubf{ d]nldnfk k|lqmofnfO{ cjnDag u/L

;kmntf xfl;n u/]sf /fi6«x¿sf cEof;nfO{ 5f]6f] cfVofg ub}{ tn pNn]lvt a'Fbfx¿sf] cfwf/df cufl8

a9\g'xf];\ .

!(=!= aª\unfb]zsf] cEof;

aª\unfb]zdf k|rngdf /x]sf] d]nldnfk k|0ffnLsf] af/]df b]xfosf ljifodf k|:6 kfg{'xf];\ M

– k/fk"j{b]lv g} ;f+:s[lts ;Dkbfsf] ¿kdf ;dfhdf hLjGt /lxcfPsf],

– d]nldnfknfO{ :yfgLo efiffdf Shalish elgGf],

– *) k|ltzt ljjfb d]nldnfkaf6 :yfgLo txdf g} ;dfwfg x'g] u/]sf], of] k4lt ;fd'bflos

d]nldnfk cGtu{t kg{],

– k/Dk/fut d]nldnfk k4ltdf ljleGg sdLsdhf]/Lx¿ /x]sf],

– Madaripur Legal Aid Association (MLAA) kRRfL; jif{ klxn]b]lv d]nldnfk k4ltnfO{

kl/dfh{g u/L ;fdflhs dfGotf k|bfg ub{} cfPsf],

– Ain o Salish Kendra (ASK), Bangladesh Mohila Parishad, Bangladesh National
Women Lawyers Association (BNWLA), Bangladesh Monobadhikar Bastobayon
Sangstha h:tf ;+:yfx¿;d]t d]nldnfk k4ltsf] lj:tf/df ;lqmo /x]sf,

– aª\unfb]zdf b]jfgL d'2f / aª\unfb]zsf] ck/fw sfo{ljlw ;+lxtf - bkmf #$%_ cg';f/ ;–

;fgf kmf}hbf/L d'2fdf d]nldnfk ug{ ;lsg] Joj:yf /x]sf],

– aª\unfb]zdf d]nldnfk;DaGwL 5'§} sfg'g gag]sf] .

ljifok|j]z

d]nldnfk k|0ffnLsf] ljifodf k|lzIf0f lng rfxg] hf];'s}n] klg d]nldnfk k|0ffnLsf] p2]Zo

s] xf] < ljjfb ;dfwfgdf d]nldnfk k|0ffnLnfO{ s;/L lng yflnPsf] 5 < k|of]u / k|lqmofsf]

lx;fan] o;nfO{ d'Vo–d'Vo ¿kdf s;/L ljefhg ug{ ;lsG5 < d]nldnfk k|lqmofsf] b[li6n]

ljleGg b]zdf o;nfO{ s;/L k|of]u ug{] ul/Psf] 5 < ljleGg b]zdf ul/Psf] cEof;df s]

;dfgtf / s] leGgtfx¿ 5g\ / g]kfndf k|of]udf NofOPsf] o; ;DaGwL Joj:yf c¿ b]z;Fu

t'ngf ubf{ s:tf] b]vfk5{ eGg]af/]df hfgsf/L xfl;n ug{' cfjZos x'G5 .

ljifoj:t'sf] ¿k/]vf

!(=!= aª\unfb]zsf] cEof;

!(=@= >Lnª\sfsf] cEof;

!(=#= l;ª\ufk'/sf] cEof;

!(=$= lkmlnlkG;sf] cEof;

!(=%= ;+o'Qm /fHo cd]l/sfsf] cEof;

!(=^= cGo b]zx¿sf] cEof;
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!(=@= >Lnª\sfsf] cEof;

>Lnª\sfdf d]nldnfk k4ltnfO{ sfg'g agfP/ Jojxf/df NofOPsf] ljifonfO{ k|:6 kfb{}

;fd''bflos d]nldnfknfO{ ;+:yfut¿kdf ;~rfng ug{] qmddf The Sri Lanka Mediation
Boards Act, 1988 sf] d'Vo k|fjwfg / k|of]usf] af/]df hfgsf/L u/fpg'xf];\ .

>Lnª\sfdf d]nldnfk af]8{åf/f u/fOg] ;fd'bflos d]nldnfksf cltl/Qm jfl0fHo–ljjfb;DaGwL

d]nldnfk -Commercial Mediation), /f]huf/L;DaGwL d]nldnfk -Employment Mediation),
/ ljz]if k|s[ltsf ljjfbdf d]nldnfk (Special Categories of Disputes Mediation) ;d]t

k|rngdf 5 . Commercial Mediation Centre of Sri Lanka Act, 2000 n] jfl0fHo;DaGwL

d]nldnfk s]Gb| Commercial Mediation Centre of Sri Lanka (CMCSL_ sf] :yfkgf,

Joj:yfkg / ;~rfng ;DaGwdf ljz]if Joj:yf u/]sf] 5 . jfl0fHo–ljjfbdf d]nldnfk;DaGwL

;g\ @))) sf] P]gdf /x]sf d'Vo–d'Vo ljz]iftfx¿sf] af/]df rrf{ ug{'xf];\ .

/f]huf/L;DaGwL ljjfbdf d]nldnfk u/fpg] p2]Zon] !((( df :yfkgf ePsf] Employment
Mediation Services Centre (EMSC) sf] af/]df atfpg'xf];\ . ljz]if k|s[ltsf ljjfbdf

d]nldnfk u/fpg] p2]Zon] NofOPsf] d]nldnfk -ljz]if k|s[ltsf ljjfb_ P]g, @))# [Mediation
(Special Categories of Disputes) Act 2003] sf] ljz]iftfx¿ atfpg'xf];\ .

!(=#= l;ª\ufk'/sf] cEof;

l;ª\ufk'/df d]nldnfksf] k|lqmofaf6 ljjfb ;dfwfg ug{] s'/fnfO{ ;/sf/n] lgs} dxŒjsf

;fy lnPsf] 5 . cbfntdf ljrf/fwLg b]jfgL d'2fdf     d]nldnfk u/fpg] k|0ffnL l;ª\ufk'/df

!(($ b]lv ;'? ePsf] xf] . !((% df cbfntL d]nldnfk s]Gb|sf] :yfkgf ul/of] . o;nfO{

Primary Dispute Resolution Centre (PDRC) elgG5 . cbfnt ;Da4 d]nldnfksf] ;Gbe{df

PDRC sf] af/]df atfpg'xf];\ .

l;ª\ufk'/df Community Mediation Centre Act, 1998 cGtu{t ;~rflnt ;fd'bflos

d]nldnfk s]Gb| tyf pks]Gb|;DaGwL Joj:yf, s]Gb|sf] ;~rfng vr{, d]nldnfkstf{sf] ;"rL,

s]Gb|df ljjfb k7fpg] / d]nldnfk ;q ;~rfng;DaGwL Joj:yfsf] af/]df rrf{ ug{'xf];\ .

d'gfkmf cfh{g gug{] sDkgLsf] ¿kdf :yfkgf ePsf] Singapore Mediation Centre (SMC),
u}/;/sf/L ;+:yfsf] ¿kdf ;~rflnt Eagles' Mediation and Counseling Centre (EMCC),
ljB'tLo dfWodaf6 ljjfb ;dfwfg ul/g] e@dr for online mediation tyf a}+s / a}+ssf

;;fgf u|fxsx¿aLrsf] ljjfbdf d]nldnfk u/fpg] p2]Zon] Association of Bankers åf/f
:yfkgf ePsf]     Consumer Mediation Unit (CMU) sf] ;DaGwdf hfgsf/L u/fpg'xf];\ .

!(=$= lkmlnlkG;sf] cEof;

lkmlnlkG;df ;fd'bflos d]nldnfk / cbfnt ;lGglxt d]nldnfk k|0ffnL k|rngdf /x]sf]

s'/f atfpb} lkmlnlkgL d]nldnfk s]Gb|  (Philippine Mediation Centre (PMC)) sf] :yfkgf

/ ;~rfng k|lqmof, d]nldnfkstf{sf] 5gf]6, k|lzIf0f / k|df0fkq k|flKtsf] af/]df rrf{
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ug{'xf];\ . ;jf{]Rr cbfntn] cfk"m dftxt /x]sf] Philippine Judicial Academy nfO{ Philippine
Mediation Centre (PMC) sf] :yfkgf ug{] / cbfntaf6 k7fOPsf d'2fx¿ d]nldnfk

u/fpg cbfntleq d]nldnfk PsfO (Unit) :yfkgf ug{] lhDd]jf/L lbPsf], Philippine
Mediation Centrer (PMC) sf] k|To]s Unit df dfGotfk|fKt d]nldnfkstf{x¿ / ;'k/Lj]Ifs

/xg], Regional Trial Court df PMC sf] Unit /xg] ljifonfO{ :ki6 ug{'xf];\ .

!(=%= ;+o'Qm /fHo cd]l/sf

cd]l/sfdf ;fd'bflos / cbfnt;Da4 u/L b'j} k|sf/sf] d]nldnfk k4lt k|rngdf /x]sf],

d]nldnfk k|0ffnL klxn] >d;DaGwL ljjfbdf / To;kl5 kfl/jfl/s ljjfb ;dfwfgsf]

nflu k|of]u ul/Psf], ljut @% jif{df sltko /fHon] sltko cj:yfdf d]nldnfknfO{

afWofTds agfPsf], &) sf] bzsdf cd]l/sfsf s]xL k|d'v ;x/df :jod;]jL

d]nldnfkstf{åf/f ;'? ul/Psf] ;fd'bflos d]nldnfk sfo{qmd clxn] cd]l/sf el/ g}

km}lnPsf], cbfnt ;Da4 d]nldnfksf] k|lqmof cd]l/sfsf] ljleGg /fHodf leGgfleGg}

¿kdf k|of]udf /x]sf] ;DaGwdf atfpg'xf];\ . cbfnt k|]lift d]nldnfksf] ;DaGwdf

pbfx/0fsf] nflu j]:6 elh{lgof /fHosf] ;ls{6 sf]6{df nfu" ePsf] k|0ffnLsf] af/]df

hfgsf/L lbg ;lsG5 .

!(=^= cGo b]zx¿sf] cEof;

;xefuLx¿nfO{ ljleGg b]zsf] d]nldnfk;DaGwL cEof;sf af/]df hfgsf/L lbg] qmddf

ef/t, rLg, hfkfg, dn]l;of, blIf0f clk|msf, l6«lg8f8 / 6f]jfuf], ;+o'Qm clw/fHo, lgb/Nof08;\

cflb b]zdf k|of]udf /x]sf] o;;DaGwL Joj:yfsf] af/]df atfpg'xf];\ .

ef/tdf a]nfotL Gofo k|0ffnL nfu" x'g'k"j{ tNnf] txdf æGofo k~rfotÆ (Nyaya Panchyat)
x¿n] ljjfb ;dwfg ug{] k|rng /x]sf], !()* sf] b]jfgL sfo{ljlw ;+lxtfdf kfl/jfl/s

ljjfbdf km};nf ug{'eGbf klxn] kIfx¿sf aLr ldnfkq u/fpg] k|of; ug{' kg{] k|fjwfg

/x]sf], of] ;+lxtfdf ePsf] !((( sf] ;+zf]wgn] ljjfb ;dfwfgsf rf/ dfWoddf d]nldnfknfO{

klg :jLsf/]sf], Arbitration & Conciliation Act, 1996 sf] kl/R5]b # -bkmf ̂ ! b]lv *!

;Dd_ df d]nldnfk;DaGwL k|fjwfg /x]sf], cbfntdf bfo/ ePsf w]/} k'/fgf d'2fx¿ Nff]s

cbfntdf nu]/ l5gf]kmfgf] u/fpg] Joj:yf ef/tdf c;Lsf] bzsb]lv k|rngdf cfPsf],

of] Joj:yfn] d"ntM cbfnt–k|]lift d]nldnfk k|0ffnLnfO{ cªuLsf/ u/]sf], cbfnt–k|]lift

d]nldnfk k|0ffnLnfO{ sfg'gL If]q / hgdfg;df :yflkt u/fpg u}/;/sf/L If]qaf6 k|of;

k|f/De ePsf], tyflk ef/tdf xfn;Dd d]nldnfk;DaGwL 5'§} lj:t[t sfg'g eg] gag]sf]

s'/fsf] hfgsf/L lbg'xf];\ .

dn]l;ofdf Bar Council of Malysia sf] cu|;/tfdf Malaysian Mediation Centre
(MMC) sf] :yfkgf ePsf], MMC n] xfn;Dd afl0fHo;DaGwL ljjfbx¿df d]nldnfk

u/fpFb} cfPsf], tflndk|fKt d]nldnfkstf{sf] ;"rL /fVg], d]nldnfkstf{sf] z'Ns lgwf{/0f

ug{]nufot d]nldnfk k|lqmof;DaGwL lgod Bar Council of Malysia n] g} agfPsf], ;g\
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@))$ df pRr cbfnt lgodfjnLdf ;+zf]wg u/L GofofwLzn] pko'Qm b]v]sf] s'g} d'2f

d]nldnfksf] nflu k7fpg ;Sg] k|fjwfg ;dfj]z ul/Psf] ljifo ;xefuLx¿nfO{ hfgsf/L

u/fpg'xf];\ .

blIf0f clk|msfdf :yfgLo ljjfb :yfgLo txdf g} cgf}krfl/s ¿kdf ;dfwfg ug{] k|rng k|frLg

sfnb]lv g} /lxcfPsf], !(&) sf] bzsdf Independent Mediation Service of South Africa
(IMSSA) gfds u}/;/sf/L ;+:yfsf] :yfkgf ePkl5 dWo:ytf / d]nldnfkaf6 ljjfb ;dfwfg

ug{] sfo{n] ;+:yfut ¿k lng yfn]sf], xfn}sf jif{x¿df ljleGg u}/;/sf/L ;:yfx¿n] d]nldnfk

k|0ffnLnfO{ k|rngdf NofPsf, ;jf{]Rr cbfnt P]gn] s]xL d'2f d]nldnfksf] nflu k7fpg ;Sg]

Joj:yf u/]sf] d]nldnfk;DaGwL 5'§} sfg'g gag]sf] ljifo ;xefuLx¿nfO{ cjut u/fpg'xf];\ .

l6«lg8f8 / 6f]jfuf]df Community Mediation Act, 1998 n] d]nldnfk k|lqmofnfO{ cf}krfl/s

¿kdf Goflos If]qdf k|j]z u/fPsf], Mediation Act, 2003 åf/f Community Mediation Act,
1998 vf/]h u/]sf], gofF P]gdf ;jf{]Rr cbfntsf] GofofwLz jf k|wfg GofofwLzåf/f lgo'Qm

Goflos clwsf/Lsf] cWoIftfdf Mediation Board sf] :yfkgf;DaGwL Joj:yf u/]sf], Mediation
Board n] d]nldnfkstf{sf] k|lzIf0fsf] :t/ d]nldnfkstf{sf] btf{, d]nldnfk u/fpg] JolQm,

;+:yf jf lgsfosf] ;"rL tof/ ug,{] d]nldnfkstf{sf] cfrf/;+lxtf agfpg], pgLx¿pk/sf]

cg'zf;gsf] sf/jfxL ug{]nufotsf sfo{x¿ ug{], o; P]gn] cbfnt k|]lift / cbfnt ;lGglxt b'j}

k|sf/sf] d]nldnfk k|0ffnLnfO{ ;d]6]sf] af/]df ;xefuLx¿nfO{ hfgsf/L u/fpg'xf];\ .

a]nfotdf @^ clk|n !((( b]lv nfu" ePsf] b]jfgL sfo{ljlw lgodfjnL (Civil Procedure
Rules) n] Court Referred Mediation nfO{ dfGotf lbPsf], lgodfjnLn] d'2f ;'g'jfO ug{'k"j{ /

;'g'jfOsf] qmddf d]nldnfksf] nflu k7fpg ;Sg] Joj:yf u/]sf], County Court, Court of
Appeal / Commercial Court n] cfkm";dIf ljrf/fwLg /x]sf] d'2f d]nldnfkdf k7fpg ;Sg]

tyf cbfnt k|]lift d]nldnfk k|lqmof k|f/lDes cj:yfdf /x]sfn] GofofwLz / sfg'g Joj;foLx¿nfO{

klg k|lzIf0fsf] cfjZostf /x]sf] dx;'; ul/Psf] ljifodf hfgsf/L lbg'xf];\ .

lgb/Nof08;\df Netherlands Mediation Institution (NMI) n] tflndk|fKt / lzlIft

d]nldnfkstf{x¿sf] cflwsfl/s ;"rL /fVg], sfg'g Joj;foL, n]vfkfn, dgf]j}1flgs, k/fdz{bftf,

lrlsT;s h:tf ljleGg If]qsf Joj;flos JolQmx¿ d]nldnfksf] ;"rLdf ;"rLs[t x'g;Sg],

!((( ;]K6]Da/b]lv cbfnt ;lGglxt d]nldnfk kl/of]hgf ;'? ePsf], klxnf] r/0fdf lhNnf /

k'g/fj]bg u/L ljleGg kfFrj6f cbfntdf of] kl/of]hgf nfu" ePsf], o;;DaGwL 5'§} sfg'g

gag]sf] af/]df atfpg'xf];\ .

!(=&= 5nkmn

ljleGg b]zx¿df ljBdfg d]nldnfksf] k|lqmofx¿ af/]df hfgsf/L u/fPkZrft\ tL ;a}sf

af/]df s]xLa]/ ;xefuLx¿;Fu 5nkmn ug'{xf];\ / xfd|f] b]zdf xfn k|rngdf /x]sf ljleGg

d]nldnfk k|lqmofx¿ s'gs'g b]zsf k|lqmofx¿af6 k|]l/t ePsf 5g\ eGg] s'/f :ki6 kfg'{xf]; .

h:t} ;fd'bflos d]nldnfk tyf cGo k|rlntx¿ k|lqmofx¿ .
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;f/–;ª\If]kLs/0f

ljleGg b]zdf k|of]udf /x]sf] d]nldnfk;DaGwL xfn;Ddsf] 5nkmnsf] cfwf/df

Ps a'Fbfdf eGg' k¥of] eg] s] eGg rfxg'x'G5 n]Vg'xf];\ egL k|To]s ;xefuLnfO{

n]Vg nufpg'xf];\ . k|To]s ;xefuLnfO{ cfk"meGbf bflxg]lt/sf ;xefuLn]

n]v]sf] a'Fbf k9\g nufpg'xf];\ . ;xefuLn] n]v]sf] a'FbfnfO{ af]8{df l6Kg'xf];\ .

;xefuLn] n]v]sf a'Fbfx¿nfO{ ;d]6\b} lgisif{df lgDg a'FbfnfO{ pNn]v u

g{'xf];\ M

– d]nldnfkn] ljjfb ;dfwfgsf] e/kbf{] dfWodsf] ¿kdf ljZjJofkL

dfGotf kfPsf] 5 .

– d]nldnfksf ljleGg :j¿k 5g\ .

– b]zsf] ;fdflhs, /fhg}lts / ;f+:s[lts cj:yf tyf cfly{s

k|ult;d]tsf] cfwf/df ljleGg b]zn] ;fd'bflos d]nldnfk, ;/sf/L

jf u}/;/sf/L If]qaf6 ;~rflnt d]nldnfk s]Gb| jf lgsfoåf/f d]nldnfk,

ljB'tLo k|0ffnL dfkm{tsf] d]nldnfk, :yfgLo lgsfoåf/f d]nldnfk,

lghL Joj;foLåf/f d]nldnfk, cbfnt–k|]lift jf cbfnt–;lGglxt

d]nldnfkdWo] s'g} jf s]xL k|0ffnL ckgfO{ d]nldnfk k|lqmofnfO{

ljjfb ;dfwfgsf] e/kbf{] dfWodsf] ¿kdf cEof; ub{} cfPsf 5g\ .

– sltko b]zn] d]nldnfk;DaGwL 5'§} sfg'g agfP/ o;nfO{ ;+:yfut

ub{} nu]sf 5g\ .

– sltko b]zdf 5'§} sfg'g geP klg :jod\;]jL ;+:yf jf ;fd"lxs

k|of;af6 d]nldnfk k|0ffnLnfO{ k|rngdf NofOPsf] 5 .

– h'g;'s} :j¿kdf ;~rfng ul/Psf] eP klg d]nldnfk jt{dfg ;Gbe{df

Gofodf hg;fwf/0fsf] kx'Fr a9fpg ;zQm dfWodsf] ¿kdf :yflkt

x'Fb} cfPsf] 5 .

dflysf] k|:t'tLs/0fkl5 ;xefuLx¿nfO{ o; ljifodf s'g} b'ljwf eP ;f]Wg]

df}sf lbg'xf];\ / To:tf] b'ljwf af/]df :ki6 u/L ;xefuLnfO{ wGojfb;lxt

;q ;dfKt ug{'xf];\ .

z
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p2]Zo

o; ;qsf] ;dflKtkl5 ;xefuLx¿n] d'VotM g]kfnsf ljleGg :yfg, hflt / ;+:s[ltx¿df ljBdfg /x]sf]

k/Dk/fut d]nldnfk k|0ffnL s] s;/L ;~rfngdf /x]sf] 5 eGg]af/]df hfgsf/L k|fKt ug]{ 5g\ .

kf7of]hgf

;do !M#)

ljifoM g]kfndf d]nldnfk;DaGwL
k/Dk/fut k|rngx¿

;q @)
d]nldnfk;DaGwL
sfg'g / cEof;

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

;DaGwL

P]ltxfl;s

k[i7e"ld

– d'lvof k|0ffnL

vfbf ofªhL

a8\3/, td'wL

– dl:tis dGyg

– 5f]6f]

cfVofg÷k|Zgf]Q/

– ;d"x 5nkmn

– d]nldnfk;DaGwL P]ltxfl;s

tYox¿ k|:t't ug]{ / 5nkmn

ug]{ .

– ;xefuLx¿nfO{ cf–cfˆgf]

:yfg, ;d'bfo / ;+:s[ltdf

d]nldnfkaf6 ljjfb

;dfwfg ePsf], cg'ej /

pbfx/0f eP atfpg nufO{

5nkmn ug]{ .

– d'lvof k|0ffnL, vfbf ofªhL

a8\3/, td'wL+af/] k|:t'tLs/0f

ug]{ .

– ;xefuLx¿nfO{ k/Dk/fut

d]nldnfk k|0ffnLsf] af/]df

;d"x ljefhg u/L To:tf

k|0ffnLx¿sf] ;sf/fTds /

gsf/fTds kf6f]sf] af/]df

5nkmn ug{ nufO{

;d"xk|:t'lt ug{ nufpg] .

!% ld

@) ld

$% ld

– tflnd

lgb]{lzsfsf]

k[i7 !#@–!#%

– rf6{ k]k/,

PPP/OHP,
lkmlnk rf6{,

dfs{/

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] ;ª\If]kLs/0f

u/L ;qsf] cGTo ug]{ .

!) ld
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lqmofsnfk

;xefuLx¿ ljleGg :yfg, hflt, wd{ / ;+:s[ltsf x'g ;Sg] x'Fbf cfkm"n] k/Dk/fut¿kdf kl/jf/,

;dfh ljBfno, sfd ug]{ :yfg cflbdf d]nldnfkaf6 ljjfb ;dfwfg ul/Psf] cg'ej 5 5}g, 5

eg] s;/L d]nldnfk u/fOof] egL k|To]s ;xefuLnfO{ k|Zg ;f]wL cfPsf] hjfkm l6kf]6 ub}{ tnsf]

P]ltxfl;s k[i7e"ldsf cfwf/df 5f]6f] cfVofg ug'{xf];\ .

@)=!= d]nldnfk;DaGwL P]ltxfl;s k[i7e"ld

– ljZjsf ljleGg b]z, ;d'bfo, hflt, wd{ Pjd\ ;+:s[ltdf cltk|frLg sfnb]lv g} s'g} g s'g}

¿kdf d]nldnfk k|0ffnLsf] k|of]u x'Fb} cfO/x]sf] 5 .

– k|frLgsfndf rLg, blIf0f Pl;of / clk|msfdf d]nldnfknfO{ ljjfb ;dfwfg ug]{ e/kbf]{

dfWodsf] ¿kdf dflg+b} cfPsf] 5 .

– lrlgofF bfz{lgs sDkm'l;o;sf] ljrf/df /fHosf] bafadf eGbf ;xdltaf6 g} clwstd\¿kdf

ljjfbsf] ;dfwfg ug'{k5{ .

– hfkfgL k/Dk/fdf klg d]nfldnfkaf6 ljjfb ;dfwfg ug]{ k|0ffnL /x]sf] kfOG5 . ;d'bfosf]

k|ltli7t JolQmaf6 ;d'bfosf cGo ;b:ox¿aLrsf] ljjfb d]nldnfkaf6 ;dfwfg ug]{

k|rng /x]sf] 5 .

ljifok|j]z

d]nldnfk k|0ffnLåf/f ljjfbx¿sf] ;dfwfg ug]{ k|rng gf}nf] xf]Og . ljZjsf ljleGg

b]zx¿, ;d'bfo, hflt, wd{ Pjd\ ;+:s[ltx¿df k/Dk/fut¿kdf d]nldnfkaf6 ljjfbsf]

;dfwfg ug]{ k|rng xfn;Dd klg /lxcfPsf] 5 . kfl/jfl/s ljjfbb]lv kmf}hbf/L k|s[ltsf

ljjfbx¿;d]t wd{u'¿, k|ltli7t JolQm, cu'jf cflbaf6 d]nldnfk u/fpg] ul/G5 . xfd|f]

b]z g]kfndf klg k~r–enfb\dL, d'lvof, ufpFsf 7"nfa8f Pjd\ ;dfhsf k|ltli7t JolQmx¿af6

d]nldnfk u/fpg] k|rng / k/Dk/f 5 . :yfg ljz]if, hflt Pjd\ ;+:s[lt ljz]ifcg';f/

km/s–km/s k|lqmofaf6 d]nldnfk u/fOG5 . o; ;qdf g]kfndf ljBdfg k/Dk/fut

d]nldnfk k|0ffnLdWo] s]xL k|0ffnLsf af/]df hfgsf/L u/fOg]5 .

ljifoj:t'sf] ¿k/]vf

@)=!= d]nldnfk;DaGwL P]ltxfl;s k[i7e"ld

@)=@= g]kfndf d]nldnfk k|0ffnLsf] ljsf;qmd

@)=#= g]kfndf ljBdfg d]nldnfk;DaGwL k/Dk/fut k|0ffnLx¿

– d'lvof k|0ffnL,

– vfbf ofªhL,

– a8\3/,

– td'wL+ .
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– clk|msfsf ljleGg d'n'sx¿df æl5d]sLx¿sf] e]nfÆ ljleGg lsl;dsf ljjfbx¿ ;dfwfg

ug]{ Pp6f k|efjsf/L dfWod dflg+b} cfPsf] 5 . o:tf e]nfsf] g]t[Tj ;d"xsf] k|d'v tyf

;Ddflgt JolQmaf6 ul/G5 .

–= rr{, dlGb/, dl:hbx¿nfO{ ztfAbLcf}+b]lv ljjfb ;dfwfgsf] ynf]sf] ¿kdf dflg+b} cfOPsf]

5 .

– ox'bLx¿ k|foh;f] wfld{s tyf /fhgLlts ljjfbdf d]nldnfksf] k|lqmof g} ckgfpFy] .

– O:nfd wd{cGtu{t dWok"j{df wfld{s ;d'bfox¿df ;d:ofsf] ;dfwfg ;d'bfosf k|f}9x¿sf]

a}7saf6 ul/GYof] . pkl:yt ;xefuLx¿ 5nkmn, jfjljjfb, ts{ljts{ / dWo:ytf u/L

;+j]bgzLn ljifox¿df ljjfb 6'Ëf] nufpg] rng lyof] .

– lxGb'x¿sf] z'qm gLltsf] rf}yf}+ cWofodf ljjfb ;dfwfg ubf{ ckgfpg' kg]{ gf}ltstf /

cfr/0fsf] JofVof ul/g'sf ;fy} ljlw, u'0f, /Ltaf/] pNn]v ul/Psf] 5 .

– d]nldnfkaf6 ljjfb ;dfwfg ug]{ sfo{df wd{u'¿, 1ftf, ;dfhsf k|ltli7t JolQm, kl08t,

kfb/L, Odfd, ljlwj]Qf, cu'jf, kbLo bfloTj af]s]sf JolQm, pRr ;fdflhs x}l;ot af]s]sf

JolQm ;+nUg x'Fb} cfO/x]sf 5g\ .

@)=@= g]kfndf d]nldnfk k|0ffnLsf] ljsf;qmd

g]kfndf ljjfb ;dfwfgsf nflu d]nldnfk k|0ffnLsf] nfdf] Oltxf; /x]sf] kfOG5 . ufpF3/df

pTkGg x'g] ljjfbx¿ Goflos lgsfodf gnuL ;dfh tyf :yfgLo lgsfoaf6 ;dfwfg ug]{

k/Dk/f /lxcfPsf] 5 . ljleGg :yfg tyf hfthfltsf ljjfb ;dfwfgsf] cfˆg} df}lns /

k/Dk/fut k|rngx¿ /x]sf] kfOG5 . d]nldnfk;DaGwL sfg'gL Joj:yf klg lg/Gt/¿kdf ;'wf/

/ kl/jt{g eO/x]sf] b]lvG5 . g]kfndf d]nldnfk;DaGwL sfg'gL Joj:yfsf] ljsf;qmd lgDgcg';f/

5 eGg] s'/f b]vfpFb} 5f]6f] cfVofg ug'{xf];\ M

– lj=;+= !(!) df hf/L ePsf] d'n'sL P]gdf latf{jfn / hldGbf/n] :yfgLo ljjfb :yfgLo

txdf g} ;dfwfg ug{ kfpg] Joj:yf u/]sf] .

– ufpF k~rfot P]g, @))^ n] af6f], ;fFwl;dfgf ldr]sf], s'nf]kfgL, afFwk}gL, Hofnfdhb'/L,

dfgfkfyL, 9st/fh', nf]Ug]:jf:gL, hftkftnufotsf d'2fx¿ cfjZostfg';f/ km};nf jf

ldnfkq ug{ ;Sg] Joj:yf u¥of] .

– ufpFk~rfot P]g @)!* ;+zf]wg, @)@! / @)#% sf] bkmf $! n] af6f] jf lgsf; ldr]sf],

cfnLw'/af/], kfgL3f6af/], uf}jwafx]s c¿ :qL hflt rf}kfofjwnufotsf d'2f b'j} kIfn]

rfx]df ufpFk~rfotn] ldnfkqsf] sfuh u/fO{ cbfntdf k7fpg ;Sg] Joj:Yff ul/of] .

– :yfgLo :jfoQ zf;g P]g, @)%% df :yfgLo lgsfo;dIf k/]sf ljjfbdf kIf–ljkIf cfkm}+n]

/f]h]sf tLghgf JolQmx¿sf] dWo:y ;ldltn] ljjfbsf] ;dfwfg ug]{ sfg'gL Joj:yf ul/of] .

– d'n'sL P]g cbfntL aGbf]a:tsf] !*@ df ePsf] ldnfkq;DaGwL sfg'gL Joj:yfnfO{

d]nldnfk;DaGwL Joj:yfsf] cfwf/ dfGg ;lsG5 .

– ;+:yfut d]nldnfksf] ;'¿jft ;g\ @))@ df o'=Pg\=8L=kL= / g]kfn af/ P;f]l;P;gsf]

;xsfo{df æGofodf ;xh kx'Fr sfo{qmd cGtu{t k;f{, pbok'/ / ;Kt/L lhNNffdf æd]nldnfk

e]nfÆ sf] cfof]hgf ul/Psf] lyof] .
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a8\3/

– ;g\ @))# df of] qmfo{qmd yk rf/j6f lhNNff pbok'/, ;Kt/L, /f}tx6 / bfª tyf k'g/fj]bg

cbfnt /fhlj/fhdf ;~rfng ul/of] .

– ;g\ @))# df lhNnf cbfnt lgodfjnLdf rf}+yf] ;+zf]wg u/L lhNnf GofofwLzx¿nfO{

sfg'gadf]lhd ldnfkq x'g ;Sg] d'2fx¿ d]nldnfk u/fpgsf nflu tf]lsPsf] JolQm /

k7fpg ;Sg] u/L sfg'gL Joj:yf ul/of] .

– ;jf]{Rr cbfnt -;ftf}+ ;+zf]wg_ lgodfjnL, @)^# k'g/fj]bg cbfnt -;ftf}+ ;+zf]wg_ lgodfjnL,

@)^# df klxnf] k6s d]nldnfk;DaGwL sfg'gL Joj:yf ul/of] eg] lhNnf cbfnt -kfFrf}+

;+zf]wg_ lgodfjnL, @)^# df d]nldnfk;DaGwL Joj:yfdf ;+zf]wg ul/of] .

@)=#= g]kfndf ljBdfg d]nldnfk;DaGwL k/Dk/fut k|0ffnLx¿

g]kfndf k/Dk/fut :yfg, hflt, wd{ Pjd\ ;+:s[ltcg';f/ ljleGg k|sf/sf d]nldnfk k|0ffnLx¿

ljBdfg /x]sf 5g\ . hftLo, wfld{s Pjd\ ;f+:s[lts ljljwtfsf sf/0f d]nldnfk k|0ffnLdf klg

ljljwtf kfOG5 . g]kfn ax'hftLo, ax'eflifs / ax';f+:s[lts ljz]iftf ePsf] d'n's ePsfn]

g]kfnsf ljleGg ;d'bfodf d]nldnfk;DaGwL cGo k|rngx¿ klg /x]sf x'g ;S5g\ . tL k|rngdf

/x]sf cGo k|0ffnLx¿sf af/]df ;d]t 5nkmn ub}{ d'Vo¿kdf s]xL k/Dk/fut k|0ffnLx¿ lgDgfg';f/

5g\ eGg] s'/f b]vfpFb} 5f]6f] cfVofg ub}{ ;xefuLx¿nfO{ k/Dk/fut d]nldnfk k|0ffnLsf] af/]df

;d"x ljefhg u/L To:tf k|0ffnLx¿sf] ;sf/fTds / gsf/fTds kf6f]sf] af/]df 5nkmn ug{

nufO{ ;d"xk|:t'lt ug{ nufO{ 5nkmnnfO{ cufl8 a9fpg'xf];\ .

of] k|0ffnL af‘Fs], s}nfnL, s~rgk'/ / alb{of lhNnfdf /x]sf yf¿ ;d'bfodf

k|rlnt 5 . a8\3/ eGgfn] yf¿ efiffdf æufpFsf] ;a}eGbf 7"nf] 3/Æ jf

æk|ltli7t kl/jf/sf] d"nL JolQmÆ eGg] a'lemG5 . t/ xfn ufpFsf] hf];'s} klg

æa8\3/Æ 5flgg ;S5 . o; k|0ffnLdf ljjfb ;dfwfg ubf{ kLl8t kIfn]

df}lvs ph'/ u/]kl5 b'a}nfO{ /fv]/ ;fdfGotof ;DemfP/ s'g} hl/jfgflagf

d]nldnfk u/fOG5 . k6s] ljjfbdf kIfnfO{ ;fdfGo hl/jfgf ul/G5, h;nfO{

æ8fF8\Æ elgG5 . ljsf;lgdf{0f / l;+rfO{;DaGwL ljjfbx¿ ;dfwfg ubf{ eg]

s8f ¿kdf hl/jfgf c;'n ul/G5 h;nfO{ ævf/f p7fpg]Æ elgG5 . of]

k|0ffnL yf¿ hfltsf] ;+:sf/ / k/Dk/fut d"Nodf cfwfl/t 5 .

d'lvof
k|0ffnL

of] k|0ffnL d':tfª\ lhNnfdf k|rlnt /x]sf] 5 . ;dfhdf pTkGg ePsf

ljjfbx¿nfO{ æd'lvof k|0ffnLÆ sf cfwf/df ;dfwfg ul/G5 . of] k|0ffnL

;of}+ jif{b]lv rlncfPsf] k|0ffnL xf] . d'lvof k|0ffnLdf ljjfbsf] lg/f]k0f

ubf{ ljjfbsf kIfx¿aLr 5nkmn u/fO{ d'lvofn] ldnfkq u/fpF5g\ . ph'/

ug]{ kIfn] ¿= %.–, l;wf / Ps af]tn /S;L lnP/ d'lvof;dIf df}lvs ph"/

ug'{k5{ / csf]{ kIfnfO{ pkl:yt u/fO{ s'/f ;'Gg] ul/G5 . b'j} kIfsf] s'/f

;'g]kl5 d'lvofn] lg0f{o u5{g\ . d'lvofsf] lg0f{odf lrQ ga'em]df dflyNnf]

d':tfª\sf ^ uf=lj=;=sf dflg;n] d':tfË] /fhf;dIf cfˆgf] ljrf/ /fVb5g\

/ d':tfª\] /fhfsf] lg0f{o clGtd dflgG5 . d':tfª\sf afFsL !) uf=lj=;= sf]

xsdf d'lvofsf] lg0f{o clGtd dflgG5 .



s
fg

'g
 c

Gj
]if
0f
 t

y
f 
;
|f]t

 l
j
s
f;

 s
]Gb

| -
;
]n
8
{_

lgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsf

135

vfbf
ofª\hL

of] ;f]n'v'Da' lhNnfsf] pQ/L e]usf z]kf{ hfltdf nf]slk|o k|0ffnL xf] .

;dfhdf ePsf ljjfbsf] ;dfwfg ubf{, æhn]sf] cfTdf zfGt x'G5, wd{

sdfOG5Æ eGg] k/Dk/fut dfGotfaf6 of] k|]l/t /x]sf] kfOG5 . vfbf

ofª\hL k|0ffnLaf6 ko{6g Joj;fo;DaGwL ljjfb h:t} el/ofx¿sf Hofnf,

ko{6gx¿sf] ;fdfg rf]/L, kz'r/0f, jg / jftfj/0f ;+/If0f;DaGwL k5{g\ .

of] k|0ffnLcGtu{t ljjfbsf] lg/f]k0f ubf{ ljjfb ;/sf/L jf u}/;/sf/L

lgsfodf ljrf/fwLg /x]sf] eP klg b'j} lgsfosf k|ltlglw pkl:yt eO{

5nkmn u5{g\ / uNtL u/]sf] kIfnfO{ kLl8t kIfsf] lz/ p7fg ug{ ;'emfj

lbG5g\ . uNtL kIfn] To;}cg'¿k Pp6f ævfbfÆ nufOlbP/ Ifdfofrgf ug]{

u5{g\ . kLl8t kIfn] klg lz/ p7fg :jLsf/ ub}{ cab]lv j}/efj g/x]sf] jf

g/fVg] k|lta4tf hgfpFb} k|ltpQ/df csf]{ vfbf nufOlbg'k5{ . kIfx¿n]

vfbf ofª\hL ul/;s]kl5 klg pgLx¿sf] k'g;{DaGw sfod x'g g;s]df jf

l/;/fu /fv]df To:tf kIfnfO{ 8'DhL -jif{sf] Psk6s dflgg] z]kf{x¿sf]

7"nf] rf8_ df ;xefuL x'gaf6 jl~rt ug{ ;Sb5 .

;f/–;ª\If]kLs/0f

d]nldnfk;DaGwL k/Dk/fut dfGotf / o;sf] ljsf;qmdsf] af/]df ;xefuLsf]

s]xL lh1f;f ePdf k|:6 kfb}{ ljifosf] ;f/–;ª\If]kLs/0f ug'{xf];\ / ;q

;dfkg ug'{xf];\ .

z

td'wL

of] sf:sL lhNnfdf /x]sf u'¿ª hfltsf] ;+:yf xf] . u'¿ª hfltdf ljjfb

;dfwfg ug]{ Pp6f k|efjsf/L ;+:yfsf] ¿kdf of] lrlgG5 . ;DaGwljR5]b,

j}b]lzs /f]huf/ h:tf ljjfbx¿ klg td'wLaf6 ;dfwfg ul/Psf] kfOG5 .

u'¿Ë hflt / cGo hfltsf JolQmx¿sf] ljjfb of] ;+:yfaf6 x]l/b}g .
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p2]Zo

o; ;qsf] k|lzIf0fkZrft\ ;xefuLx¿n] g]kfndf ljBdfg d]nldnfk;DaGwL sfg'gL Joj:yf / d]nldnfk

k|0ffnLsf r'gf}tLx¿sf af/]df hfgsf/L k|fKt ug{]5g\ .

kf7of]hgf

;do !M#)

ljifoM g]kfndf d]nldnfk;DaGwL sfg'gL Joj:yf

;q @!
d]nldnfk;DaGwL
sfg'g / cEof;

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

k|lqmof :j¿k

/ k|lqmof

– d]nldnfk

k|0ffnLdf

/x]sf r'gf}tL

– dl:tis dGyg

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– ;xefuLx¿nfO{ d]nldnfk

k|lqmofsf] af/]df lh1f;f

/fvL pgLx¿sf] pQ/nfO{

l6kf]6 ub}{ 5nkmn cufl8

a9fpg] .

– d]nldnfk k|lqmofsf ljleGg

:j¿kx¿sf] kl/roaf/]

k|Zgf]Q/ ub}{ 5nkmn cufl8

a9fpg] .

– ;xefuLx¿ dfem o;sf

r'gf}tL ;DaGwdf 5nkmn

u/fpg] .

#) ld

%) ld

– tflnd

lgb]{lzsfsf]

k[i7 !#& b]lv

k[i7 !$)

;Dd

– rf6{ k]k/,

x:tkq,

PPP/OHP,

lkm\lnk rf6{,

dfs{/ cflb

;f/–;ª\If]kLs/0f – ;xefuLx¿;Fu k|Zg u/L

pQ/ lbO{ wGojfb;lxt ;q

;dfkg ug]{

!) ld
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@!=!= d]nldnfk k|lqmofsf :j¿k / k|sf/x¿

ljjfb ;dfwfgsf] cgf}krfl/s k|lqmofsf] ¿kdf ljBdfg /x]sf] d]nldnfk k4ltnfO{ d"ntM

cbfntdf d'2f bfo/ x'g'k"j{sf] d]nldnfk / d'2fsf] sf/jfxLsf] qmddf x'g] d]nldnfk u/L b'O{

efudf ljefhg u/L x]g{ ;lsG5 . o;dWo]sf] Ps cyf{t\, bf];|f] :j¿ksf] d]nldnfksf] yfngL

g]kfnsf] sfg'g k|0ffnLdf eO;s]sf] 5 . o; k4ltsf] sfg'gL ;+/rgf Pjd\ o;sf ljljw :j¿ksf

af/]df ;xefuLx¿nfO{ hfgsf/L u/fpg'k5{ .

lqmofsnfklqmofsnfklqmofsnfklqmofsnfklqmofsnfk

d]nldnfk k|lqmofsf :j¿k / k|sf/x¿sf af/]df 5nkmn ubf{ ;xefuLx¿n] d]nldnfk k|lqmofsf]

s'gs'g :j¿ksf af/] hfgsf/L /fVb5g\ egL lh1f;f /fvL pgLx¿af6 k|fKt hjfkmnfO{ l6kf]6

ub}{ g]kfndf ljBdfg d]nldnfk k|lqmofsf] af/]df lgDg sfg'gL ;+/rgfsf af/]df tnsf] rf6{

b]vfpFb} 5nkmn cufl8 a9fpg'xf];\ .

ljifok|j]z

ljjfb ;dfwfg ubf{ cjnDaGf ug]{ d]nldnfk k4ltsf] k|rng g]kfndf

k/Dk/fut¿kdf ljBdfg lyof] / xfn klg sfod 5 . lxhf] yf]/} hg;ª\Vof x'Fbf

s'g} ;d'bfodf s'g} k|sf/n] / csf]{ ;d'bfodf csf]{ k|sf/n] ;~rfng eOcfP

klg To;n] s'g} hl6ntf NofPsf] lyPg / o; k4ltnfO{ sfg'g agfO{ To;dfkm{t

lgodg ug'{ kg]{ ;/f]sf/ k/]sf] lyPg . t/ qmdzM of] kl/l:ylt x6\b} uO{ ljjfb

;dfwfg ubf{ k/Dk/fut tj/df k|rngdf /x]sf] d]nldnfk k4ltnfO{ sfg'gL

Joj:yfåf/f lgodg ug]{ cfjZostf dx;'; ul/of] / xfn sltko g]kfnL

sfg'gdf o;;DaGwL yfngL ePsf] 5 . o; ;qdf g]kfndf d]nldnfk;DaGwL

sfg'gsf s]–s:tf ;+/rgf 5g\ egL To;sf] af/]df ;xefuLx¿nfO{ hfgsf/L

u/fpg'sf] ;fy} d]nldnfk k4lt cjnDag ubf{ b]vf k/]sf r'gf}tLx¿nfO{ klg

5nkmn u/fpg' /x]sf] 5 .

ljifoj:t'sf] ¿k/]vf

@!=!= d]nldnfk k|lqmofsf :j¿k / k|sf/x¿

@!=@= cbfnt ;lGglxt d]nldnfk

@!=#= cfbnt k|]lift d]nldnfk

@!=$= d]nldnfk;DaGwL sfg'gL Joj:yf

@!=%= d]nldnfk k|0ffnLdf /x]sf r'gf}tLx¿
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pk/f]Qm rf6{sf] k|:t'tLkZrft\ d]nldnfk k|lqmofsf] ljleGg :j¿kx¿sf] af/]df lgDg a'Fbfx¿df

s]lGb|t eO{ 5nkmn cufl8 a9fpg'xf];\ .

• dWo:y ;ldltdfkm{t ul/g] d]nldnfk

:yfgLo :jfoQ zf;g P]g @)%% n] :yfgLo lgsfox¿sf] ;xof]u Pj+ ;dGjodf s]xL vf;

ljjfbx¿ tL lgsfox¿df :yfkgf x'g] dWo:y ;ldltdfkm{t ug]{ k|fjwfg /flvPsf] 5 .

:yfgLo :t/df :yfgLo :jfoQ zf;g P]g @)%% cGtu{t ul/g] d]nldnfk eg]s} pQm

dWo:y ;ldltdfkm{t ul/g] d]nldnfk xf] .

• d'2f bfo/ x'g'k"j{sf] r/0fdf ul/g] d]nldnfk
– o; r/0fsf] d]nldnfk g]kfndf ;fd'bflos dWo:ytfsf] ¿kdf lrlgG5 . s'g} ljjfb

d'2fsf] ¿kdf Goflos Pjd\ cw{–Goflos lgsfodf btf{ x'g'k"j{ g} d]nldnfk;DaGwL

k|lzIf0f k|fKt JolQmx¿n] ljjfb ;dfwfg ug]{ k|lqmof g} ;fd'bflos dWo:ytf jf

d]nldnfk xf] .

– j}slNks ljjfb lg¿k0fsf ljlwdWo] cfˆgf] ;d'bfosf ljjfb ;d'bfodf g} ;dfwfg ug]{

gf/f;lxt yfngL ul/Psf] ljjfb lg¿k0fsf] of] k|lqmofdf ;d'bfosf JolQmx¿ g} ;+nUg

x'g] u5{g\ .

xfn sltko u}/;/sf/L lgsfox¿n] :yfgLo lgsfox¿;Fusf] ;dGjodf ;fd'bflos d]nldnfk

k|lqmof ;~rfng u/]sf] kfOG5 .

• d'2f bfo/ ePkZrft\ x'g] d]nldnfk
– cbfnt jf cw{Goflos lgsfodf ljlwjt ¿kdf d'2fsf] btf{ ePkZrft\ tL lgsfox¿sf]

;xof]u ;dGjo / lg0f{oaf6 d'2fsf kIfx¿aLr ul/g] ;xdlt g} d'2f bfo/ ePkZrft\

ul/g] d]nldnfk xf] .

– o:tf] k|s[ltsf] d]nldnfk k4ltnfO{ d"ntM @ k|sf/df ljefhg ug{ ;lsG5 .

d]nldnfk k|lqmof

dWo:y ;ldltdfkm{t

ul/g] d]nldnfk

d'2f bfo/ x'g'k"j{sf]

r/0fdf ul/g] d]nldnfk

d'2f bfo/ ePkZrft\ x'g]

d]nldnfk

cbfnt k]|lift d]nldnfk cbfnt ;lGglxt d]nldnfk
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@!=@= cbfnt ;lGglxt d]nldnfk

cbfnt kl/;/df :yfkgf ul/Psf] ;+/rgfsf] ;+nUgtf Pjd\ ;dGjodf cbfntsf] cfb]zn] x'g]

d]nldnfknfO{ cbfnt ;lGglxt d]nldnfk elgG5 . d]nldnfksf cGo ;a} ;Lkx¿sf] k|of]u o;

k|lqmofdf nfu" x'G5 .

@!=#= cbfnt k|]lift d]nldnfk

cbfnt kl/;/eGbf aflx/ s'g} d]nldnfk s]Gb| jf d]nldnfkstf{x¿sf] ;+nUgtf Pjd\  ;dGjodf

;DalGwt cbfntsf] cfb]zn] x'g] d]nldnfk o; ju{df k5{ .

@!=$= d]nldnfk;DaGwL g]kfnL sfg'gL Joj:yf

––––– ;d'bfo :t/df ul/g] d]nldnfk M ljleGg cGt/fli6«o Pj+ /fli6«o u}/;/sf/L lgsfosf] ;dGjo

/ ;+nUgtfdf :yfgLo lgsfox¿;Fu ;dGjo u/]/ u/L cfPsf] kfOG5 t/ o;;DaGwL :ki6

sfg'gL ;+/rgf ag]sf] eg] kfOb}g . sfg'g Gofo tyf ;+;bLo dGqfnosf] ;dGjodf ;fdfGo

d]nldnfk;DaGwL sfg'gsf] k|f/lDes d:of}bf tof/ ePsf] kfOG5 t/ o;nfO{ lj:t[t

5nkmndf NofOPsf] 5}g . cbfnt ;lGglxt jf k|]lift d]nldnfkdf ;xefuL x'g]

d]nldnfkstf{nfO{ g]kfnsf] d]nldnfk;DaGwL sfg'gL Joj:yfsf] af/]df k"0f{ hfgsf/L x'g

cfjZos x'G5 . To;}n] tnsf a'Fbfx¿df cfwfl/t eO{ g]kfndf d]nldnfk;DaGwL sfg'gL

Joj:yfsf af/]df 5f]6f] cfVofg ug'{xf];\ .

– dWo:y ;ldltdfkm{t ul/g] d]nldnfk M :yfgLo :jfoQ zf;g P]g @)%% sf] bkmf ## / !)!

df gu/kflnsf tyf uf=lj=;= nfO{ ljleGg ljifodf d'2f x]g]{ clwsf/ tf]lsPsf] kfOG5 . tL

k|fjwfgx¿nfO{ ;xhstf{n] ;xefuLx¿nfO{ :ki6;Fu a'emfpg'k5{ .

– d'2f bfo/kZrft\ x'g] d]nldnfk M lhNnf cbfnt lgodfjnL @)%@, k'g/fj]bg cbfnt

lgodfjnL @)$* df ;+zf]wg u/L d]nldnfk ug]{–u/fpg] sfo{df ljz]if Joj:yfx¿ pNn]v

ul/Psf] kfOG5 . o;y{ ;xhstf{n] pQm sfg'gL Joj:yfx¿sf lgDg ljifodf kfj/KjfOG6sf]

dfWodåf/f b]vfpFb} 5f]6f] cfVofg ug'{xf];\ .

– ldnfkq;DaGwL Joj:yf

– d]nldnfk ;ldltsf] :yfkgf

– d]nldnfkstf{x¿sf] ;"rL tof/ ug]{

– d]nldnfkstf{x¿sf] ;"rL cBfjlws ug]{

– d]nldnfksf] nflu k7fpg]

– d]nldnfk u/fpg ;Sg] cjlw

– d]nldnfkstf{sf] ;ª\Vof;DaGwL Joj:yf

– d]nldnfkstf{sf] 5gf]6 ug]{;DaGwL Joj:yf

– d]nldnfkstf{ kl/jt{g ug{ rfx]df To;;DaGwL Joj:Yff
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@!=#= ljBdfg d]nldnfk k|0ffNfLdf /x]sf r'gf}tLx¿

k/Dk/fut tj/df d]nldnfk k4lt g]kfndf k/fk"j{sfnb]lv g} rlncfPsf] ePklg ;xhLs[t

d]nldnfk k|lqmofsf] yfngL ePsf] w]/} ePsf] 5}g . d]nldnfk ljleGg :j¿kdf ljBdfg 5 /

o;sf] sfof{Gjog / ;~rfngdf y'k|} r'gf}tLx¿ klg b]lvPsf 5g\ . To:tf r'gf}tLx¿sf] af/]df

;xefuLx¿;dIf lj:t[t 5nkmn ePdf o; k|lqmofsf] k|of]udf Jofkstf Nofpg d2t ldNb5 .

lqmofsnfk

d]nldnfk k|0ffnLdf /x]sf r'gf}tLx¿sf ;DaGwdf 5nkmn ubf{ ;xefuLx¿sf k"j{ ef]ufO /

pgLx¿sf cg'ejx¿ g} dxŒjk"0f{ x'g] x'Fbf, pgLx¿sf ef]ufO / cg'ejdf cfwfl/t eO{ 5nkmnåf/f

r'gf}tLx¿ vf]Hg] k|oTg ug'{xf];\, ;xefuLx¿af6 cfPsf s'/fx¿nfO{ ;d]6\b} lgDg yk a'Fbfx¿df

s]lGb|t eO{ 5f]6f] cfVofg ug'{xf];\ M–

– d]nldnfk;DaGwL ;r]tgfdf Jofks¿kdf sdL,

– o; k|lqmofk|lt cem} klg 7"nf] ;ª\Vofdf sfg'g Joj;foLx¿ ;sf/fTds gx'g',

– ax';ª\Vos sfg'g Joj;foLx¿df o; k|lqmofaf/]df ;Lksf] cefj x'g',

– d]nldnfk;DaGwL g]kfnL ;|f]t;fdu|Lx¿sf] cefj x'g,'

– cbfnt;DaGwL lgodfjnLx¿df ;d]l6P klg d]nldnfk k|lqmofnfO{ g]kfnL Gofo k|0ffnLn]

cfTd;ft gug'{ .

– o; k|0ffnLnfO{ ;d[4 agfpg s'g} ;/sf/L nufgL gx'g' .

– ljwfosL sfg'gn] o;;DaGwL Joj:yf u/]sf] gx'g' .

;f/–;ª\If]kLs/0f

g]kfnsf] sfg'gdf d]nldnfk k|lqmof;DaGwL ePsf] Joj:yfsf] af/]df

;xefuLx¿n] s]–s:tf s'/f a'em]sf 5g\ egL k|Zg u/L pgLx¿sf] k|ltlqmof

lnO{ pgLx¿sf] a'emfOdf sdL b]lvPdf pQm sdLnfO{ a'emfpg] u/L 5f]6f]

cfVofg u/L ;xefuLx¿nfO{ wGojfb lbO{ ;q ;dfkg ug'{xf];\ .

z
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d]nldnfksf nflu yk
pkof]uL ljifoj:t'x¿

&kl/R5]b

kl
/R

5
]b

&
nIo

o; kl/R5]bsf] k|lzIf0fkZrft\ ;xefuLx¿n] lgDg s'/fx¿sf]

af/]df hfgsf/L k|fKt ug]{5g\ .

• d]nldnfkdf dgf]j}1flgs tŒjx¿sf] ljZn]if0f

• d]nldnfkdf ;/f]sf/jfnfsf] e"lesf,

• jfl0fHo;DaGwL ljjfbdf d]nldnfk

• d]nldnfk / Gofof]lrt ;dfwfg

kl/R5]bsf] vfsf

csf]{ k[i7df x]g'{xf];\
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kl/R5]bsf] vfsf

;q ljifo k|lzIf0f ljlw k|lzIf0fsf ;|f]tx¿    ;do

@@= ljjfbsf

kIfx¿sf]

dgf]j}1flgs

cj:yf

– dl:tis dGyg

– Psn tyf ;d"x

cEof;

– dfdnf cWoog

– 5f]6f] cfVofg

– x:tkq

– tflnd lgb]{lzsfsf] k[i7 !$$ b]lv

k[i7 !$* ;Dd

!M#) ld

@#= d]nldnfkdf

;/f]sf/jfnfsf]

e"lesf

– 5f]6f] cfVofg

– dl:tis dGyg

– ;d"x 5nkmn

– ;d"x cEof;

– tflnd lgb]{lzsfsf] k[i7 !%) b]lv

k[i7 !%$ ;Dd

– d'n'sL P]g c=j=!*@ sf] Joj:yf

– ;/sf/L d'2f;DaGwL P]gsf] bkmf @(

– ;jf]{Rr, k'g/fj]bg / lhNnf cbfnt

lgodfjnLx¿

– d]nldnfk sfo{ ;~rfng lgb]{lzsfx¿

!M#) ld

@$= jfl0fHo;DaGwL

ljjfbdf

d]nldnfk

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– dl:tis dGyg

– tflnd lgb]{lzsf k[i7 !%^–!%(

– d'n'sL P]g c j= !*@

– USAID\ADR Advance Mediation
Course Book

!M#) ld

@%= d]nldnfk /

Gofof]lrt

;dfwfg

– 5f]6f] cfVofg

– dl:tis dGyg

– ;d"x 5nkmn

– tflnd lgb]{lzsf -k[i7 !^!–!^%_

– x:tkq

– Wright v. Brackett (571 N.Y.S.2d
660, N.Y. Sup.ct.1991)

– G.W.Paton,A TEXT BOOK OF
JURISPRUDENCE, 1972 PP
432-493

– Nolan-Haley, Jacqueline M."Court
Mediation & Searen of Justice
Throught Law" 74 Washington
U.L.Q (1996)

– S. Bernarad. & Janet Rifkin
"Practice and Paradox:
Deconstructing Neutrality in
Mediatian, 16 Law and Social
Inquiry (1991)

!M#) ld
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfk k|lqmof ;~rngsf qmddf dfgj Jojxf/ s]–s:tf

s'/fx¿af6 k|efljt x'G5 / ljjfbsf kIfx¿sf] dgf]j}1flgs cj:yf / ;dfwfg k|lqmofdf dgf]j}1flgs

tŒjx¿sf dxŒjaf/] hfgsf/L xfl;n ug{]5g\ .

kf7of]hgf

;do !M#)

ljifoM ljjfbsf kIfx¿sf] dgf]j}1flgs cj:yf

;q @@
d]nldnfksf nflu yk
pkof]uL ljifoj:t'x¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– dgf]lj1fgsf]

cfwf/e"t

wf/0ff, dfgj

Jojxf/ /

dfgj

Jojxf/nfO{

k|efljt ug]{

tŒjx¿

– kIfx¿sf]

dgf]j}1flgs

cj:yf

– ;dfwfg

k|lqmofdf

dgf]j}1flgs

tŒjsf] dxŒj

– dl:tis dGyg,

– Psn tyf ;d"x

cEof;

– 36gf cWoog,

– 5f]6f] cfVofg

– ;xefuLx¿nfO{ ;d"xdf

ljefhg u/L 5nkmn u/fO{

k|:t't ug{ nufpg]

– tflnd lgb]{lzsfg';f/sf

lqmofsnfkx¿

#% ld

#) ld

!% ld

– tflnd

lgb]{lzsf,

– d]6fsf8{,

lˆnk rf6{,

dfs{/,

;]tf]kf6L,

PPP/OHP
dfldnf

cWoog

;f/–;ª\If]kLs/0f – ;xefuLx¿;Fu k|Zg u/L,

wGojfb;lxt ;q ;dfkg

ug]{

!) ld
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@@=! dgf]lj1fgsf] cfwf/e"t wf/0ff

dfgj Jojxf/nfO{ a'‰g' Ps sl7g sfo{ xf] . sltko dfgj Jojxf/x¿ h:t} :d[lt, clek|]/0ff,

;+j]u, kl/sNkgf, l;sfO cflbsf] cfwf/df, z/L/;+/rgfsf] cfwf/df, ;fdflhsLs/0fsf] cfwf/df,

jftfj/0fLo kl/l:yltsf] cfwf/df cfa4 /x]sf x'G5g\ . s'g} Ps lqmofk|lt JolQmn] s:tf] k|ltlqmof

b]vfp“5, jftfj/0f cg's"n s;/L ;dfof]hg u5{ eGg] s'/f JolQm lkR5] km/s–km/s x'G5 . cem

To;dfly ;fdflhs kl/l:yltdf JolQmsf] Jojxf/ tyf ljrf/sf] :j¿k tyf sf/0fx¿ cem}

km/s–km/s x'G5g\ . csf]{ zAbdf ljleGg l:yltdf vf;u/L ljjfbdf JolQm ljz]ifsf] c¿;“u

;DalGwt p;sf] Jojxf/ Pjd\ ljrf/ p;sf] lqmofsnfk, efjgf, ljZjf;, :d[lt tyf cg'dfgnfO{

a'‰g' h?/L x'ghfG5 .

lqmofsnfk

– dgf]lj1fgdf dfgj Jojxf/sf] dxŒjaf/] 5f]6s/Ldf k|sfz kfg{'xf];\ .

– xfd|f] Jojxf/ s]–slt s'/fx¿åf/f k|efljt x'G5 egL ;xefuLx¿nfO{ d]6fsf8{df n]Vg

nufpg'xf];\ .

– k|To]s ;xefuLnfO{ tL sf8{x¿ k|:t't ub}{ leQfdf 6fF:g cg'/f]w ug'{xf];\ .

– oL ;a} k|ltlqmofnfO{ dfgl;s k|lqmof, h}ljs tŒj, ;fdflhs—;f+:s[lts tŒj tyf kof{j/0fLo

tŒjx¿df ljeflht u/L ;ª\ul7t u/]/ 5'6\ofpg'xf];\ .

– kfj/KjfOG6sf] dfWodn] dflysf Jojxf/nfO{ k|efljt ug]{ oL tŒjx¿af/] k|:6\ofpg'xf];\ .

;dfh ;du|df lx+;fsf] ;a} txdf km/s–km/s 5, tyflk of] JolQm ljz]if g} xf], h;n] lx+;fTds

ljifok|j]z

ljjfb, em}–emu8f htftt} x'g] u5{ . jf:tjdf ljjfblagf ljsf; ;Dej klg 5}g . ljjfb

j}olQms leGgtfn] ubf{ / ;dfhsf] ljleGgtf -diversification_ sf] sf/0fn] x'G5 . cfly{s,

/fhg}lts tyf c¿ If]qdf al9/x]sf] k|lt:kwf{n] ljjfb ;[hgf ug{ yk d2t k'¥ofpF5 . a9\bf]

hg;ª\Vofn] ef}lts :yfg tyf ;|f]tx¿sf] pknlAwsf] kx “'r sd x'G5 . o; cj:yfdf

ljjfbnfO{ ;[hgfTds ¿kdf s;/L d]nldnfk ug]{ eg] s'/f dxŒjk"0f{ x'g hfG5 . o;sf]

d]nldnfkstf{sf nflu dfgj Jojxf/ / o;nfO{ k|efljt ug]{ tŒjx¿, ljjfbsf] cj:yfdf

x'g] JolQmsf] dgf]bzfsf] af/]df hfGg' cfjZos x'G5 . ljjfbnfO{ ;dfwfg ug]{ k|lqmofdf s]–

s:tf dgfj}1flgs tŒjx¿sf] e"ldsf x'G5 eGg] ljifosf] 1fgn] ;f] ljjfb ;dfwfg jf

Jojl:yt ug{ d]nldnfkstf{nfO{ lgs} ;3fp“5 .

ljifoj:t'sf] ¿k/]vf

@@=!= dgf]lj1fgsf] cfwf/e"t wf/0ff

@@=@= kIfx¿sf] dgf]j}1flgs cj:yf

@@=#= ;dfwfg k|lqmofdf dgf]j}1flgs tŒjsf] dxŒj
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Jojxf/ u5{ jf ub}{g eGg] s'/f lge{/ /xG5 eGg] s'/f atfp“b} dfgj Jojxf/df k|efj kfg]{ lgDg

tŒjx¿ b]vfp “b} 5f]6f] cfVofg ug'{xf];\ .

• dfgj Jojxf/nfO{ k|efj kfg]{ tŒjx¿
– ;+1fgfTds tŒj

– h}ljs tŒj

– ;fdflhs–;f+:s[lts tŒj

– kof{j/0fLo tŒj

• ;+1fgfTds tŒj
– k|ToIfLs/0f

– dgf]j[lQ

– JolQmut d"No–dfGotf

– ;fdflhs ;+1fg (Social cognition)

• h}ljs tŒjx¿
– xfd|f] k|fyldstf (Preferences), Jojxf/, efjgfTds k|ltlqmof / dgf]j[lQ / d"Nodf

;d]t s]xL xb;Dd xfd|f] h}ljs j+zf0f'ut tŒjx¿n] c;/ u5{ .

• ;fdflhs—;f+:s[lts tŒjx¿
– ;f+:s[lts d"No–dfGotf

– ljz]if ;d"xsf] ;b:otf

– k"jf{u|x tyf e]befj

– ;fdflhs lgoGq0f

• kof{j/0fLo tŒjx¿
ef}lts jftfj/0f h:t} k"l0f{dfsf] /ft, cTolws udL{sf] ;do, jiff{tsf] ;do cflb .

@@=@ kIfx¿sf] dgf]j}1flgs cj:yf

d'2fsf kIfx¿sf] dgf]j}1flgs cj:yfsf] af/]df hfgsf/L kfpg ljjfbsf] tLg kIfx¿af/] 1fg

x'g'k5{ M jftfj/0f -cj:yf_, dgf]j[lQ / Jojxf/ . cl3Nnf]] v08n] JolQm ljz]ifsf] af/]df a'‰g

;xof]u ug]{5 . of] v08df ljjfbsf] kIfx¿aLrsf] dgf]j}1flgs sf/0f, cj:yf, cflbsf] af/]df

5nkmn x'g]5 . d]nldnfkdf cfTdklxrfg / cfTd;Ddfgn] dxŒjk"0f{ e"ldsf v]Nb5 . w]/}h;f]

dflg;x¿ åGånfO{ JolQmut¿kdf lnG5g\ / d]nldnfkstf{sf] nflu of] lgs} r'gf}tLk"0f{ x'G5 .

o;sf ;fy} kIfjfnfx¿sf] Ps–csf{k|ltsf] dgf]j[lQ tyf ljjfbsf] ljifok|ltsf] dgf]j[lQ, o;

cj:yfdf pgLx¿sf] ;f]rfO, efjgf / Jojxf/ cflbsf] af/]df ljZn]if0f ug{ ;s]sf] v08df ljjfb

Jojl:yt ug{ ;lhnf] x'g hfG5 .

lqmofsnfk

– ;xefuLx¿nfO{ $ pk;d"xdf ljeflht ug'{xf];\ .
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– x/]s pk;d"xnfO{ tn pNn]lvt dfldnf lbg'xf];\ .

– ;f] dfldnfsf] cWoog u/L To;sf d'Vo kfqx¿sf] cj:yf, efjgf, ;f]r / Jojxf/sf] af/]df

x/]s pk;d"xdf PsPs ljifodf Jofks¿kdf 5nkmn ug{ nufpg'xf];\ .

– x/]s pk;d"xaf6 cfˆgf ;d"xsf] lgrf]8 lˆnk rf6{df n]v]/ sf]7fsf] rf/ lbzfdf 6fF:g'xf];\ .

– ;a} pk;d"xsf ;xefuLx¿nfO{ Ps–Ps ub}{ csf]{ pk;d"xsf] k|:t'ltdf 5nkmn ug{ nufpg'xf];\ .

– o; k|lqmofdf p7]sf / ga'lemPsf jf 5'6]sf s'/fx¿af/] JofVof ub}{ of] ljifo 6'ËofOg]5 .

/f]; / l:6Gu/sf] lgDg kl/efiffnfO{ b]vfp “b} 5f]6f] cfVofg ug'{xf];\

/f]; / l:6Gu/ (Ross & Stinger 1967) n] ljjfbnfO{ o;/L kl/eflift u/]sf 5g\,

æljjfb Ps o:tf] cj:yf xf] hxfF b'O{ jf ;f]eGbf a9L dflg;x¿n] o:tf] nIo k|flKtsf]

rfxgf u5{g\, h'g b'j}dWo] Psn] dfq} k|fKt ug{ ;lsg] eGg] s'/fsf] k|ToIfLs/0f x'G5 .Æ

of] kl/efiffg';f/, ljjfbdf tLg efu 5g\ eGg] s'/f tnsf a'Fbfsf cfwf/df JofVof ug'{xf];\ M

cj:yf M hxf“ ljjfbsf kIfx¿n] Ps–csf{nfO{ k|lt:kwL{sf] ¿kdf x]b{5g\ jf pgLx¿sf] ?lr jf

rfxgfx¿ Pscfk;df k|lt:kwf{Tds x'G5g\ .

dgf]j[lQ M h:t} cfqmdstf lgDTofpg] vfnsf] .

Jojxf/ M h:t} 8/ hGdfpg], ljWj+zfTds, cfTds]lGb|t, ljk/Lt s'/fx¿ ug]{, efUg', cflb .

• cj:yf÷cj:yf
– ljjfbsf] cj:yf, Iff]e (Stress)

• efjgf
– l/;

– b'Mv

– Unflg

– k5'tf]

– 8/

– nHhf

• ;f]rfO
– ljkIfk|ltsf] gsf/fTds ;f]r

– cfkm"k|lt Go"g cfTd;Ddfg

– cfTd an

• Jojxf/
– cfqmfd0f, lx+;fTds Jojxf/

– df}lvs -ckzAb_ b'Jo{jxf/

– jQmfsf] s'/f g;'Gg'

– ljkIfLnfO{ bf]if nufpg'
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• dfdnf cWoog

hUuf ljjfb

sl/a b'O{ dlxgf cufl8 lhtk'/km]bLdf b'O{ kIfaLr hUufsf] s'/fnfO{ lnP/ 7"nf]

emu8f x'G5 . Ps kIfdf ;d'bfosf s]xL JolQmx¿ 5g\ eg] csf]{ kIfdf hUuf wgL

5 . t/ uflj;sf] cg';f/ Tof] hUufsf] :jfldTj cj}wflgs b]lvG5 . ;fy;fy} To;

hUufdf ag]sf] 3/sf] sf/0f af6f] ;fF3'/f] eP/ ToxfFsf a:tLx¿nfO{ 7"nf] cK7]/f]

kl//x]sf] 5 . hUufwgLn] rflx+ Tof] 3/ x6fpg dflg/x]sf] 5}g . p;n] cfˆgf] :jfy{

dfq x]l//x]sf] 5, cfˆgf] sf/0fn] c¿nfO{, ufpFnfO{ x'g uO/x]sf] c;xhtfnfO{

x]/]sf] 5}g . o;}aLr Pslbg ;d'bfosf JolQmx¿ cfP/ 3/ eTsfpg] s'/f ubf{ b'O{

kIfaLr uDeL/ ljjfb k5{ . o; ljjfbn] lx+;fTds ¿k lng k'U5 . ;d'bfosf

dflg;x¿n] h;f]t;f] Toltv]/ ltgLx¿nfO{ 5'6fpF5g\ . o; cj:yfdf hUufwgLnfO{

dfgl;s kL8f x'g'sf] ;fy} p;nfO{ ;dfhdf a:g ufx|f] x'G5, p;df sf]xL;Fu klg

gaf]Ng], l/;fpg], Psf]xf]/f] 6f]nfP/ a:g] h:tf] Jojxf/ b]lvg yfN5 . hUuf wgLnfO{

sxfF hfg], s] ug]{, ca s;f] ubf{ x'G5 eGg] s'/fn] ;tfpg yfN5 . ;fy} pm w]/}

lrlGtt x'g yfN5 / /flt lgbfpg} ;s]g . To;}u/L ;d'bfosf dflg;x¿ klg

lrlGtt x'G5g\ . st} o; ;d:ofn] lx+;fTds ¿k lng] xf] ls eGg] 8/ klg

pgLx¿df 5 . olb af6f] 7"nf] agfpg ;lsPg eg] a:tLsf] ljsf; s;/L ug]{

h:tf s'/fn] pgLx¿nfO{ l/; p7fpg yfN5 .

@@=# ;dfwfg k|lqmofdf dgf]j}1flgs tŒjsf] dxŒj

ljjfbsf] ;dfwfg ug]{ k|lqmofdf ljleGg tŒjx¿n] k|efj kfb{5 . kIfjfnfnfO{ pgLx¿sf] cfˆgf]

j}olQms s'/fx¿ h:t} ljjfbsf] qmddf p;sf] cfjZostfsf] k"lt{ eof] ls ePg, pm ;Gt'i6 x'g

;S5 ls ;Sb}g, To; kl/l:yltdf p;sf] dgf]bzf s:tf] 5, p;n] cfˆgf] efjgf vf; u/L

gsf/fTds efjgfnfO{ ;xL 9ª\uaf6 s;/L cleJoQm u5{ cflb s'/fx¿df w]/} e/ k5{ .

lg0f{o k|lqmofdf cfˆgf]] klg plQs} ;sf/fTds e"ldsf 5 eGg] s'/fdf kIfjfnf ljZj:t x'g

;Sg'k5{, p;sf] nflu ljjfb ;'lNemg' lht–lhtsf] cj:yf x'g'k5{, o; qmddf kIfjfnfx¿sf]]

ljjfbsf w]/}h;f] ljifoj:t'nfO{ x]g]{ b[li6sf]0f km/s x'g hfG5 . o;f] ePdf of] kl/jlt{t cj:yf

;'b[9 tyf lbuf] x'g k'U5 . o; cj:yfdf kIfjfnfx¿sf] cfTd;Ddfgdf ;d]t j[l4 x'G5 .

o;k|sf/af6 ljjfb ;dfwfg ug{sf nflu d]nldnfkstf{df JolQmut u'0fx¿, dgf]j[lQ, dWo:ytf

ug]{ ;Lkx¿ cflb s'/f x'g'k5{ .

lqmofsnfk

– dflysf] dfldnfdf ;dfwfg k|lqmofdf s]–s:tf s'/fx¿sf] e"ldsf dxŒjk"0f{ x'g ;S5 egL

5f]6f] dl:tis dGyg u/fpg'xf];\ .

– To;kl5 kfj/KjfOG6sf] dfWodn] oL tŒjx¿af/] JofVof ug{'xf];\ .

– d'Vo–d'Vo ljifoj:t'sf] ;f/f+z ug'{xf];\ .



d
]n
ld

n
fk
 c

fw
f/
e
"t
 k

|lz
If
0f
 l
g
b
]{lz

s
f

lgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsflgb ] { lzsf

148

– 5f]6s/Ldf of] kl/R5]b s:tf] nfUof] egL ;;{tL{ k[i7kf]if0fsf] nflu ;xefuLnfO{ cg'/f]w ub}{

of] kl/R5]b 6'Ëofpg'xf];\ .

;dfwfg k|lqmofdf dgf]j}1flgs tŒjx¿

kIfsf] ;Gbe{dfkIfsf] ;Gbe{dfkIfsf] ;Gbe{dfkIfsf] ;Gbe{dfkIfsf] ;Gbe{df

– cfjZostfsf] k"lt{ jf ;Gt'li6

– dgsf] l:ylt -dgf]bzf_ / efjgf lgoGq0f ug{ ;Sg]

Ifdtf

– dfgl;s tof/L (Mental Readiness)
– lg0f{o k|lqmofdf cfˆgf] ;xeflutfsf] k|ToIfLs/0f

– b[li6sf]0fdf kl/jt{g

– ljutsf] cg'ej

– kIfjfnfsf] b[li6sf]0f tyf ;fdflhs ;DaGw -k|efj_,

cflb

d]nldnfkstf{sf ] ;Gbe{dfd]nldnfkstf{sf ] ;Gbe{dfd]nldnfkstf{sf ] ;Gbe{dfd]nldnfkstf{sf ] ;Gbe{dfd]nldnfkstf{sf ] ;Gbe{df

– cfTd ;Gt'li6

– ;dfnf]rgfTds ;f]rfO

– l;sfO, cflb

;f/–;ª\If]kLs/0f

d]nldnfkdf dgf]j}1flgs cj:yfsf af/]df ;xefuLx¿nfO{ ga'em]sf] s'/f

;f]Wg cfu|x ub}{ ;f]lwPsf lh1f;fx¿sf] hjfkmnfO{ ;d]t dWogh/ u/L d'Vo

a'Fbfx¿nfO{ ;d]6\b} ;qsf] ;dfkg ug'{xf];\ .

z
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] d]nldnfksf] nflu k7fpg pko'Qm x'g] d'2f, To;sf] cj:yf /

d]nldnfk;Fu ;DalGwt ;/f]sf/jfnfx¿sf] klxrfg ug{, pgLx¿sf] e"ldsfx¿af/] atfpg ;Sg]5g\ .

kf7of]hgf

;do !M#)

ljifo M d]nldnfkdf ;/f]sf/jfnfx¿sf] e"ldsf

;q @#
d]nldnfksf nflu yk
pkof]uL ljifoj:t'x¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– of] ;q;Dd

cfOk'Ubf

d]nldnfk,

d]nldnfkstf{

/ d]nldnfk

k|lqmofaf/] k"j{

cWoogsf]

;dLIff

– o; ;qsf]

;Gbe{ s]–s:tf

d'2f

d]nldnfksf]

nflu k7fpg

;lsG5, s'g

r/0fdf d'2f

d]nldnfksf]

nflu k7fpg

;lsG5 eGg]af/]

;dLIff

– d]nldnfk;Fu

;DalGwt

;/f]sf/jfnfx¿

sf]sf] x'g ;S5g\

� cbfntleqsf

� cbfnt aflx/sf

� d'2f;Fu ;DalGwt

� d'2f;Fu c;DalGwt

– 5f]6f] cfVofg

– dl:tis dGyg

– ;d"x 5nkmn

– ;d"x cEof;

– ;xefuLx¿nfO{ cufl8sf

;qsf] 5nkmnnfO{ k'gM :d/0f

ug{ d2t ug]{

– cbfntdf bfo/ /x]sf s]–s:tf

d'2f d]nldnfksf] nflu k7fpg

;lsG5 egL k|Zg ug]{ / hjfkm

;]tf] kf6L ÷lˆnk rf6{df n]Vg]

– s'g r/0fsf] d'2f d]nldnfkdf

k7fpg pko'Qm x'G5 eGg]af/]

5nkmn u/fO{ pQ/ ;]tf]

kf6L÷lˆnk rf6{df n]Vg]

– ;/f]sf/jfnf sf] xf] < eGg]af/]

;xefuLn] s] a'em]sf /x]5g\

;f]Wg], n]Vg] / :ki6 ug]{

– ljleGg vfn] ;/f]sf/jfnfx¿sf]

juL{s/0f ug]{ / k|To]s

;/f]sf/jfnfsf] e"ldsfaf/]

;fd"lxs sfo{ / 5f]6f] k|:t'lt

ug{ nufpg] / :ki6;Fu gcfPsf

aF'bfx¿ yKg]

@) ld

@) ld

$) ld

– tflnd

lgb]{lzsfsf]

k[i7 !%) b]lv

k[i7 !%$ ;Dd

– rf6{ k]k/,

6«fG;k/]G6 ;L6,

d]6f sf8{,

PPP/OHP

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] l;nl;nfa4

¿kdf ;ª\If]kLs/0f u/L

;qsf] cGTo ug]{

!) ld
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lqmofsnfk

of] ;q;Dd cfOk'Ubf ;xefuLx¿n] d]nldnfkaf/] w]/} s'/fsf] cWoog ul/;s]sf x'G5g\ . t;y{

;qdf ul/g] s'/fx¿sf] k[i7e"lddf d]nldnfk, d]nldnfkstf{, d]nldnfk k|lqmofaf/] ;"qa4 ¿kdf

;xefuLx¿nfO{ k|Zg ;f]Wg'xf];\ / To;kl5 d]nldnfk u/fpg ;lsg] / d]nldnfk u/fpg x'g]

d'2faf/] k|Zgf]Q/ u/L ;xefuLx¿af6 hjfkm lng], To:t} u/L ;/f]sf/jfnfsf] e"ldsfaf/] ;d"x

sfo{ ug{ nufO{ 5f]6f] k|:t'tLs/0f ug{], To;kl5 gk'u]sf jf 5'6]sf s'/fx¿ qmda4¿kn] yKg'xf];\ .

@#=!= d]nldnfkdf k7fpg ;lsg] d'2f / cj:yf

cbfnt k|]lift d]nldnfk sfg'gsf] kl/lwleq /xL ;DkGg ul/g] ljifo xf] . t;y{ o;af/] b]xfosf

s'/fx¿af/] :ki6 x'g' h?/L 5 M

d'n'sL P]g cbfntL aGbf]a:tsf] !*@ g+= df ul/Psf] Joj:yfg';f/ g]kfn ;/sf/jfbL x'g]

kmf}hbf/L d'2f, 3'; d'2f jf 3';sf] gfln; gk/]sf] ePklg sfuhaf6 ;/sf/L sd{rf/Ln] 3'; vfP–

dfu]sf] 3'; d'2fdf ldnfkq x'g ;Sb}g . t/ oyfy{df l/;jt -3';_ lnPsf] d'2f ;/sf/jfbL eO{

ljifok|j]z

cl3Nnf ;qx¿df d]nldnfksf] cjwf/0ff / k4lt, d]nldnfkstf{sf] e"ldsf / bfloTj,

d]nldnfksf] k|lqmof, d]nldnfk;DaGwL sfg'gL Joj:yf / cEof;af/] rrf{ eO;s]sf] 5 .

oL rrf{x¿af6 æd]nldnfkÆ ljjfbsf kIfx¿n] cfˆg} cu'jfOdf to ul/Psf] ljjfbsf]

;dfwfg ug]{ Pp6f j}slNks af6f] xf] eGg] s'/f :ki6 eO;s]sf] 5 . d]nldnfkaf/]sf] sfg'gL

Joj:yfaf/] rrf{ ubf{ s]–s:tf d'2fx¿ d]nldnfksf] nflu k7fpg ;lsG5 < s'g r/0fdf

k7fpg pko'Qm x'G5 < d]nldnfk;Fu ;DalGwt cbfntleq / cbfntaflx/sf ljleGg

;/f]sf/jfnfx¿sf] klxrfg ug{ / pgLx¿sf] ck]lIft e"ldsfaf/] rrf{ ug'{ cfjZos x'G5 .

j:t'tM h'g d'2fdf g]kfn sfg'gn] ldnfkq x'g ;S5 To:tf] d'2f d]nldnfksf] nflu k7fpg

;lsG5 . o:tf d'2fdf ;a} b]jfgL d'2fx¿ / JolQmjfbL kmf}hbf/L d'2fx¿ k5{g\ t/ olt

eGb}df s'/f ;ls+b}g . oxL ju{leq kg]{ s]xL d'2fx¿df ldnfkq u/fpg ;ls+b}g jf pko'Qm

x'Fb}g . tL d'2fx¿ s]s] x'g ;S5g\, of] ljj]rgfsf] ljifo xf] .

To:t} u/L ;/f]sf/jfnfx¿n] cf–cfˆgf] e"ldsf ga'em]df / ck]lIft e"ldsf lgjf{x gu/]df

d]nldnfksf] nflu d'2f k|]lift ug{ / d]nldnfk u/fpg g;lsg] cj:yf cfOk5{ . o; ;qdf

log} ljifox¿af/] 5nkmn ul/g]5 .

ljifoj:t'sf] ¿k/]vf

@#=!= d]nldnfkdf k7fpg ;lsg] d'2f / cj:yf,

@#=@= cbfnt ;DalGwt d]nldnfkdf ;+nUg ;/f]sf/jfnfx¿sf] e"ldsf,

@#=# GofofwLz, sfg'g Joj;foL, sd{rf/L cflb .
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rNg] kmf}hbf/L d'2f x'Fbf 3'; d'2fnfO{ ca cnUu} ju{ dflg/xg' cfjZos 5}g . !*@ g+= sf]

Joj:yfn] ;fdfGotof ;a} b]jfgL d'2f / JolQmjfbL x'g] kmf}hbf/L d'2fdf ldnfkq x'g ;S5 . t/

b]jfgL d'2fx¿dWo] klg ;/sf/L d'2f;DaGwL P]gsf] cg';"lr @ df k/]sf d'2fx¿ ;/sf/sf]

;xdlta]u/ ldnfkq x'g ;Sb}gg\ . l;2fGttM ldnfkq x'g ;Sg] ;a} d'2fx¿df olb kIfx¿ ;xdt

5g\ eg] d]nldnfkdf k7fpg ;lsG5 t/ olb ldnfkq u/fpFbf ;f] ;fj{hlgs gLlt jf lxtsf]

ljk/Lt x'g] jf Goflos k|lqmofsf] b'¿kof]u x'g] ePdf d]nldnfk u/fpg' x'Fb}g .

d]nldnfk u/fpg ;lsg] d'2f
� b]jfgL d'2f

� JolQmjfbL kmf}hbf/L d'2f

� ;/sf/jfbL x'g] kmf}hbf/L jf b]jfgL d'2fdf ;/sf/sf] k"j{;xdlt lnP/

� t/ b]xfosf] cj:yf ePdf d]nldnfk u/fpg' x'Fb}g M

– ;fj{hlgs gLlt jf lxtsf] lj?4 x'g]

– Goflos k|lqmofsf] b'¿kof]u x'g] .

s] s'/f ;fj{hlgs gLlt jf lxt ljk/Lt x'G5 jf s] ubf{ Goflos k|lqmofsf] b'¿kof]u x'G5 ;f]

d'2}lkR5] x]g'{ kg]{ ljifo xf] . tyflk ;fj{hlgs ;DklQ lxt jf ;'ljwf JolQmsf] xsef]udf hfg] jf

btf{ x'g], ;dfhdf /x]sf] hftLo tyf juL{o lje]b / pk]IffnfO{ sfod /fVg], cfwf/e"t

dfgjclwsf/sf] ljk/Lt x'g], 3f]/ cGofo x'g] u/L ldnfkq u/fpg' x'Fb}g eGg] s'/fnfO{ b[i6fGtsf]

¿kdf lng ;lsG5 .

hxfF;Dd pgLx¿sf] ;xdltn] s'g} klg r/0fdf k7fpg ;lsG5 t/ ljjfbsf ljifo Plsg eO{

ldl;n sfuh ;a} k|fKt ePkl5 k7fpg' /fd|f] x'G5 . ;fy} d]nldnfksf] nflu k7fpg'k"j{ kIfx¿nfO{

cfˆgf sfg'gL xsclwsf/af/] /fd|f];Fu yfxf 5 / pgLx¿n] cfjZos sfg'gL ;Nnfx k|fKt

ul/;s]sf 5g\ eGg] ;'lglZrt ug'{ /fd|f] x'G5 . ldnfkqsf] p2]Zo kIfx¿nfO{ cgfjZos cfly{s

ef/af6 klg hf]ufpg] x'Fbf l56f]eGbf l56f] k7fpg' /fd|f] x'G5 . Ps k6s d]nldnfksf] k|of;

c;kmn ePsf] l:yltdf kIfx¿n] k'gM dfu u/]df / d]nldnfk u/fpg' pko'Qm / dgfl;a 5 eGg]

nfu]df d]nldnfksf] nflu k7fpg ;lsG5 .

@#=@= cbfnt ;DalGwt d]nldnfkdf ;+nUg ;/f]sf/jfnfx¿sf] e"ldsf

d]nldnfksf] ;Gbe{df ;/f]sf/jfnf eGgfn] ljjfbaf6 k|efljt jf ljjfbsf] ;dfwfgdf JolQmut

jf ;+:yfut ;/f]sf/ /x]sf ;a} kIfx¿ k5{g\ . Jofks cy{df ;/f]sf/jfnfx¿ b]xfosf JolQmx¿

x'g ;S5g\ M

• ;/f]sf/jfnf
– kIf ljkIfsf kl/jf/sf ;b:o

– 5/l5d]sL
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– ;fIfL

– :yfgLo eb|enfb\dL

– gful/s ;dfhsf ;b:o

– d]nldnfk;Fu ;DalGwt ;+:yfx¿

– dfgjclwsf/sdL{x¿

– cbfntsf cGo ;]jfu|fxLx¿

– sfg'gsf ljBfyL{

– cg';Gwfgstf{x¿

– GofofwLz

– sfg'g Joj;foL

– sd{rf/L

dfly pNn]lvt ;/f]sf/jfnfx¿sf] d]nldnfkaf/]sf] ;sf/fTds b[li6sf]0f d]nldnfk k4ltnfO{

;kmn agfpg dxŒjk"0f{ x'G5 . t/ ;a} ;/f]sf/jfnfx¿sf] Ps} lsl;dsf] e"ldsf x'Fb}g .

;/f]sf/jfnfx¿nfO{ xfdL cbfntleqsf / cbfntaflx/sf u/L b'O{ ju{df ljefhg ug{ ;S5f} .

@#=#= GofofwLz, sfg'g Joj;foL, sd{rf/L cflb

cbfntdf bfo/ d'2fx¿ d]nldnfksf] nflu k7fpg / ;kmntfk"j{s d]nldnfk u/fpgdf sd{rf/L,

sfg'g Joj;foL / GofofwLzx¿sf] ljz]if e"ldsf x'G5 . oL tLg ju{sf JolQmsf] e"ldsfaf/]df

pgLx¿ cfkm}+ d]nldnfkstf{ / cGo ;/f]sf/jfnfx¿;d]t :ki6 x'g' cfjZos 5 .

• sd{rf/L

of] ju{df /lhi6«f/, >]:t]bf/, clws[t / cGo sd{rf/Lx¿ k5{g\ . pgLx¿sf] e"ldsfnfO{ b]xfo

adf]lhd x]g{ ;lsG5 .

– d]nldnfksf] ;}4flGts tyf cjwf/0ffTds kIfaf/] hfgsf/L /fVg], d'2fsf kIfx¿nfO{

o;af/] hfgsf/L u/fpg], k|f]T;flxt ug]{,

– d]nldnfkstf{sf] ;"rL k|sflzt jf cBfjlws ug]{ u/fpg],

– d]nldnfkdf hfg] ljifodf kIfx¿sf] lgj]bg lng],

– d]nldnfkstf{sf] 5gf]6 ug{ kIfnfO{ ;xof]u ug]{,

– d]nldnfkstf{nfO{ lgo'lQm lbg],

– d]nldnfksf] nflu d'2fsf] ;f/–;ª\If]k jf d'Vo–d'Vo sfuhftsf] k|ltlnlk k7fpg],

– d]nldnfkstf{nfO{ kIfx¿sf] gfd, y/, jtg, Od]n, ˆofS; pknAw u/fpg],

– d'2fsf kIfx¿nfO{ tf/]v tf]sL k7fpg],

– kIfx¿n] cg'/f]w u/]df ldnfkqsf] b/vf:t n]Vg j}tlgs sfg'g Joj;foLsf] ;]jf

pknAw u/fpg],

– d]nldnfk;DaGwL tYofÍ /fVg] / k|sflzt ug]{,

– cfjZos clen]vx¿ tof/ ug]{ .
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• sfg'g Joj;foL

sfg'g Joj;foLnfO{ cbfntleqsf] / aflx/sf] ;/f]sf/jfnf eGg ;lsG5 . l;4fGttM sfg'g

Joj;foL cbfntsf] clws[t xf] . t;y{ pm GofofwLz / cGo sd{rf/Lx¿ h:t} cbfntleqsf]

xf] t/ pm cfˆgf] k];f u5{ / cbfntaflx/ /x]/ sfd u5{, o; cy{df pm cbfntaflx/sf]

;/f]sf/jfnf xf] . oBlk d]nldnfkstf{ sfg'g Joj;foL x'g' h?/L 5}g t/ pgLx¿sf]

;xof]ua]u/ d]nldnfk ;kmn x'Fb}g . cbfntdf bfo/ d'2fx¿df s}of}+ sfg'g Joj;foLx¿n]

d]nldnfkstf{sf] e"ldsf lgjf{x ul//x]sf] kfOG5 . o;sf] cnfjf pgLx¿n] kIfsf] tkm{af6

jftf{sf/sf] e"ldsf v]Ng ;S5g\ . of] e"ldsfdf pgLx¿ Psftkm{ kIfsf sfg'gL ;Nnfxsf/

x'G5g\, d]nldnfk jftf{df d"Nosf] ;[hgf, o;sf] Gofof]lrt ljt/0f ug{df ;xof]u ug{

;S5g\ . sfg'g Joj;foLsf] e"ldsfnfO{ b]xfo adf]lhd x]g{ ;lsG5 M

– d]nldnfkstf{sf] e"ldsf

– kIfsf] tkm{af6 jftf{sf/sf] e"ldsf

– d]nldnfk ;DaGwL sfg'g / lgb]{lzsfsf] /fd|f] kf/v

– d]nldnfk jftf{sf] uf]Kotf sfod /fVg'kg]{ bfloTj

– d]nldnfkstf{sf] ¿kdf sfo{ ul/;s]kl5 kIfsf] tkm{af6 k|ltlglwTj ug{ jf dWo:ysf]

¿kdf sfd ug{ gkfpg] aGb]h af/] hfgsf/L

– l;4fGtlgi6 jftf{ (Principled Negotiation) sf] dxŒjaf/] hfgsf/L /fVg' kg]{

– kmf]x/L rfnaf6 6f9} /xg' kg]{ bfloTj

– kIfsf] tkm{af6 cfjZos k"j{tof/L

– kIfsf] tkm{af6 jftf{ ug{ clVtof/L lng]

– ljsNkx¿sf] vf]hL u/L lht–lhtsf] l:ylt ;[hgf ug]{ kIfnfO{ ;3fpg]

– kIfsf] bDe jf cfqmf]zsf] sf/0f jftf{ eª\u x'g] l:yltsf] ;[hgf x'g glbg]

– cfjZstfg';f/ cGo kIf;Fu Psn jf ;fd"lxs jftf{ ug{ kIfnfO{ tof/ kfg]{ jf kIfsf]

tkm{af6 jftf{ ug]{

– /0fgLlts (Strategic) tyf efjgfTds (Cognitive) afwfx¿ kf/ nufpg] bfloTj

– d]nldnfkstf{sf] d:of}bf ubf{ lbuf] d]nldnfknfO{ k|f]T;flxt ug]{ .

• GofofwLz

GofofwLz cfkm}+df klg Pp6f d]nldnfkstf{ xf] . cbfntdf bfo/ /x]sf d'2fx¿df ldnfkq

u/fpg' p;sf] bfloTj xf] . lgikIf t];|f] kIfsf] ¿kdf d]nldnfkstf{nfO{ xfd|f] Goflos

Joj:yfdf :jLsf/ ug'{cl3 GofofwLzn] hfgL jf ghfgL d]nldnfkstf{sf] sfo{ ub}{ cfPsf]

kfOGYof] . clxn] klg d]nldnfk;DaGwL Joj:yfnfO{ ;kmn agfpg GofofwLzsf] ;sf/fTds

/ ;lqmo ;xof]u cTofjZos 5 . GofofwLzsf] e"ldsfnfO{ ;ª\If]kdf b]xfo adf]lhd /fVg

;lsG5 .

– d]nldnfksf] cjwf/0ffTds kIfaf/] :ki6 x'g] / ;xsdL{ / cbfntsf sd{rf/Lx¿nfO{

o;af/] atfpg],

– cfˆgf] If]qflwsf/leq d]nfldnfk ljifodf tflnd k|fKt hgzlQmsf] ljsf; ug{ kxn ug]{

– d]nfldnfkstf{sf] ;"rL k|sflzt / cBfjlws ug{ nufpg],
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– d]nldnfksf] nflu s:tf d'2f k7fpg pko'Qm x'G5 ;f]af/] :ki6 x'g],

– ;fj{hlgs lxt jf gLlt ljk/Lt x'g] jf Goflos k|lqmofsf] b'¿kof]u x'g] l:yltdf d'2fnfO{

d]nldnfksf] nflu gk7fpg],

– d'2fsf] k];Ldf kIfx¿nfO{ d]nldnfk ug{ k|]l/t ug]{,

– olb d'2fsf] Ps kIf dfq /fhL ePdf csf]{ kIfaf6 d]nldnfk klqmofdf hfg ;xdlt lnO{

kIfx¿sf] ;xdltkZrft\ dfq d]nfldnfksf] nflu k7fpg],

– d]nldnfk jftf{sf] nflu cfjZos ePdf cbfntleq g} pknAw u/fpg] k|of; ug]{,

d]nldnfkstf{nfO{ cGo cfjZos ;xof]u h'6fpg],

– d]nldnfkkZrft tof/ ul/Psf] ldnfkq sfg'g adf]lhd 5 jf 5}g x]g]{, gePdf sfg'g

adf]lhd u/fpg],

– hxfF d]nldnfkstf{ pknAw 5}gg\ jf kIfx¿n] GofofwLz;Fu} d]nldnfk;DaGwL 5nkmn

ug{ rfxG5g\, d]nldnfk;DaGwL ;Lkx¿sf] ;s];Dd k|of]u u/L b'j} kIfx¿n] hLtsf]

cg'ej ug]{ ljjfbsf] lbuf] ;dfwfg ub}{ pgLx¿aLrsf] ;DaGw ;'b[9 agfpg d2t ug]{ .

;f/–;ª\If]kLs/0f

d]nldnfkdf ;f/f]sf/jfnfx¿sf] e"ldsfsf ;DaGwdf ;xefuLx¿nfO{ ga'em]sf]

s'/f ;f]Wg cfu|x ub}{ ;f]lwPsf lh1f;fx¿sf] hjfkmnfO{ ;d]t dWogh/ u/L

;qsf] ;dfkg ug'{xf];\ .

z
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p2]Zo

o; ;qsf] cGt;Dddf ;xefuLx¿n] s:tf jfl0fHo d'2fx¿ d]nldnfk x'g ;S5g\, jfl0fHo ljjfbdf

d]nldnfk k4lt cg';/0f u/L ;dfwfg ubf{ kIfnfO{ s] kmfObf x'G5, jfl0fHo d'2f d]nldnfk u/fpFbf

Wofg lbg'kg]{ s'/fx¿sf af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifoM jfl0fHo;DaGwL ljjfbdf d]nldnfk

;q @$
d]nldnfksf nflu yk
pkof]uL ljifoj:t'x¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– d]nldnfk

of]Uo d'2f

– d]nldnfk x'g

;Sg] jfl0fHo

ljjfbx¿

– Jfl0fHo ljjfb

d]nldnfkaf6

x'g] kmfObfx¿

– Jfl0fHo ljjfb

d]nldnfk

u/fpFbf Wofg

lbg'kg]{ s'/f

– Jfl0fHo d'2fdf

d]nldnfkstf{sf]

e"ldsf

– 5f]6f] cfVofg÷

k|Zgf]Q/

– ;d"x 5nkmn

– dl:tis dGyg

– d]nldnfk x'g ;Sg] / g;Sg]

d'2fx¿af/] k|:t't u/L

5nkmn u/L ;"rL tof/ ug]{

– d]nldnfk x'g ;Sg] jfl0fHo

ljjfbaf/] ;xefuLsf] ljrf/

l6Kb} jfl0fHo ljjfbsf] ;"rL

k|:t't ug]{

– Jofkf/ Joj;fo;DaGwL

d'2fx¿ d]nldnfkaf6

;dfwfg ubf{ b'j} kIfnfO{ x'g]

kmfObf Jofkfl/s ;DaGw

lg/Gt/tfsf nflu d]nldnfk

ug'{ kg]{ s'/fsf] JofVof ub}{

5nkmn cufl8 a9fpg] .

– jfl0fHo ljjfbdf Evaluative
Mediation x'G5 eGg]af/]

JofVof u/L ub}{ 5nkmn ug]{

– lg0f{ostf{, dWo:ystf{ /

;xhstf{ u/L tLg ;d"xdf

ljefhg u/L ltgsf] sfo{

klxrfg u/L k|:t't u/fpg] .

!% ld

!% ld

!% ld

!% ld

@% ld

– tflnd

lgb]{lzsfsf]

k[i7 !%^ b]lv

k[i7 !%(

;Dd

– x:tkq

– PPP/OHP
– rf6{k]k/

– d]6fsf8{

;f/–;ª\If]kLs/0f – ;Dk"0f{ a'Fbfx¿sf] ;f/–

;ª\If]kLs/0f u/L ;q ;dfkg

ug]{

!) ld
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156 @$=!= d]nldnfkof]Uo d'2fsf] k|s[lt

jfl0fHo;DaGwL ljjfbdf d]nldnfksf] ;Gbe{df rrf{ ubf{ ;j{k|yd d]nldnfk of]Uo d'2fsf] af/]

hfgsf/L x'g' kg]{ x'Fbf s:tf ljjfbx¿df d]nldnfk x'g ;S5 / s:tf k|s[ltsf d'2fdf d]nldnfk

x'g ;Sb}g eGg]af/]df tnsf a'Fbfx¿df s]lGb|t eO{ cufl8 a9\g'xf];\ .

– s:tf d'2f d]nldnfk x'g ;Sg] k|s[ltsf ljjfb x'g\ eGg] ;DaGwdf ;jf]{Rr cbfnt, k'g/fj]bg

cbfnt / lhNnf cbfnt lgodfjnLsf] d]nldnfk;DaGwL sfg'gL Joj:yfcGt{ut ;"rLs[t

ul/Psf 5}gg\ .

– o; ;DaGwdf :ki6 Joj:yf d]nldnfk sfo{ ;~rfng lgb]{lzsf @)^# df klg ul/Psf] 5}g .

– cbfnt;DaGwL lgodfjnLx¿df d]nldnfksf nflu k7fpg]af/] ul/Psf] Jofj:yfdf x]bf{

æsfg'g adf]lhd ldnfkq x'g ;Sg] s'g} d'2fÆ k7fpg ;lsg] Joj:yf u/L ldnfkq x'g]

k|s[ltsf d'2f d]nldnfksf nflu of]Uo d'2fsf] k|s[ltdf /x]sf] kfOG5 .

– ldnfkq x'g] k|s[ltsf d'2f g} d]nldnfk x'g] k|s[ltsf d'2f ePsfn] ldnfkq x'g] d'2fsf] k|s[lt

x]bf{ d'n'sL P]g cbfnt aGbf]a:tsf] !*@ g+= n] g]kfn ;/sf/ jfbL x'g] kmf}hbf/L d'2f, 3';

tyf ;/sf/L sd{rf/Ln] 3'; vfP–dfu]sf] d'2f ldnfkq gx'g] ju{df /fv]sfn] To:tf ljjfbdf

d]nldnfk x'g ;Sg] b]lv+b}g .

– o;/L x]bf{ ;/sf/L d'2f;DaGwL P]g @)$( sf] cg';"rL ! cGtu{t k/]sf g]kfn ;/sf/ jfbL

eO{ rNg] d'2fdf d]nldnfk x'g ;Sb}g . o; ju{df k/]sf d'2f d]nldnfk gx'g] k|s[ltsf

d'2fdf k5{g\ .

– lg/f]k0f ug'{ kg]{ ljjfbsf ;DaGwdf xfn;Dd :ki6 sfg'g / :yflkt sfg'gL l;4fGt 5}g eGg]

ljifok|j]z

o; ljifosf] kl/rofTds efudf d]nldnfk of]Uo ljleGg k|s[ltsf d'2fx¿sf] af/]df

s] hfgsf/L 5 < jfl0fHo;DaGwL ljjfb eGgfn] s:tf k|s[ltsf ljjfbnfO{

hgfpF5 < jfl0fHo;DaGwL d'2fx¿ d]nldnfkaf6 ;dfwfg ubf{ ljjfbdf b'j} kIfnfO{

s] kmfObf x'G5 < jfl0fHo;DaGwL d'2f d]nldnfk u/fpFbf Wofg lbg' kg]{ s'/fx¿ s]

x'g\ < jfl0fHo;DaGwL d'2fdf d]nldnfkstf{sf] s] e"ldsf x'G5 < h:tf ;jfnx¿

/fvL 5nkmn ul/g' cfjZos x'G5 .

ljifoj:t'sf] ¿k/]vf

@$=!= d]nldnfk of]Uo d'2fsf] k|s[lt

@$=@= d]nldnfk of]Uo jfl0fHo;DaGwL ljjfbx¿

@$=#= jfl0fHo ljjfbdf d]nldnfkaf6 kIfnfO{ kmfObf

@$=$= jfl0fHo ljjfb d]nldnfk u/fpFbf Wofg lbg'kg]{ kIf

@$=%= jfl0fHo ljjfbdf d]nldnfkstf{sf] e"ldsf
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glh/ l;4fGt :yfkgf ug{ (To establish precedent) To:tf k|s[ltsf ljjfbx¿ klg d]nldnfksf]

dfWodaf6 ;dfwfg ug]{ k|s[ltdf kb}{gg\ .

– Pp6f d'2fdf b08 hl/jfgf u/L uNtL ug]{ kIfnfO{ xtf]T;fx (deterrence) lbg' kg]{ d'2f 5

eg] ;dfhsf] a[xQ/ lxtnfO{ Wofgdf /fvL To:tf d'2fx¿ klg d]nldnfkaf6 ;dfwfg x'g]

k|s[ltdf kb}{gg\ .

@$=@= d]nldnfk of]Uo jfl0fHo;DaGwL ljjfbx¿

d]nldnfk of]Uo jfl0fHo;DaGwL ljjfbsf ljifodf 5nkmn u/fpFbf tnsf a'Fbfx¿nfO{

kfj/KjfOG6af6 b]vfpFb} cufl8 a9\g'xf];\ .

– ;/sf/L d'2f;DaGwL P]g @)$( sf] cg';"rL ! cGt{ut k/]sf d'2fx¿afx]s c¿ d'2fx¿

d]nldnfk x'g ;Sg] k|s[ltsf d'2fsf] ju{df kg]{ ePsfn] b]jfgL k|lqmofsf Jofkf/ Joj;fo;Fu

;DalGwt d'2fx¿ g} d]nldnfk of]Uo jfl0fHo d'2fsf] k|s[ltdf k5{g\ .

– pBf]u Jofkf/ / jfl0fHo;DaGwL Joj;fosf] k|s[ltnfO{ x]bf{ s/f/, C0f c;'nL, /sdsf]

e'QmfgL, >lds / Joj:yfkg aLrdf pTkGg x'g] ljjfb, 6«]8dfs{, k]6]G6 h:tf k|s[ltsf

d'2fx¿ jfl0fHo;DaGwL d'2fsf] k|s[ltdf k5{g\ .

– Jofkf/ Joj;fo;Fu ;DalGwt eP klg rf]/L k}7f/L, t:s/L / /fhZj 7uL;DaGwL d'2fx¿

d]nldnfk x'g] jfl0fHo;DaGwL d'2fsf] ju{df kb}{gg\ .

– jfl0fHo;DaGwL d'2fx¿ t'?Gt} ;dfwfg ug'{ kg]{ k|s[ltsf x'G5g\ . ;dod} ltgsf] ;dfwfg

gePdf ljjfbsf kIfx¿aLr Joj;flos ;DaGw cufl8 a9\g ;Sb}g . To;af6 ljjfbdf b'j}

kIfsf] Jofkf/ Joj;fo cufl8 a9\g ;Sb}g / Joj;flos ;DaGwn] lg/Gt/tf kfpFb}g h;sf]

gsf/fTds k|efj ljjfbsf b'j} kIfnfO{ a/fa/L ¿kdf k5{ .

@$=#= jfl0fHo ljjfbdf d]nldnfkaf6 x'g] kmfObf

d]nldnfkaf6 x'g] kmfObf / d'2f d]nldnfkaf6 ljjfbdf kIfx¿nfO{ x'g] 3f6fsf] af/]df kfj/KjfOG6df

b]vfP/ k|:6 ug'{xf];\ . Joj;flos ;DaGw lsg b'j} kIfnfO{ lg/Gt/ ¿kdf cfjZos 5 eGg] af/]df

rrf{ ug'{xf];\ . pTkfbs / ljt/snfO{ cfˆgf] pTkfbg lg/Gt/ ug{ pTkflbt j:t' laqmL ug'{ kg]{

/ ljt/sn] Joj;fo lg/Gt/ ug{ pTkflbt j:t' vl/b u/L laqmLljt/0f ug'{, b'j}sf nflu kmfObfhgs

x'g]af/] :ki6 ug'{xf];\ . jfl0fHo ljjfbdf d]nldnfkaf6 x'g] ;ft kmfObf (Seven Benefit) af/]
lgDg a'Fbfx¿ pNn]v ub}{ a'Fbfut¿kdf 5nkmn ug'{xf];\ .

- kl/0ffd kIfsf] lgoGq0feGbf aflx/ hfFb}g (Parties retain control over the outcome)
- Jofkfl/s ljjfb ;dfwfgdf kIfx¿nfO{ w]/} ljsNkx¿ x'G5g\ . (Parties have more options);

o:tf] ljsNk cbfntL k|lqmofdf x'Fb}g . jfl0fHo;DaGwL ljjfbsf kIf Jokf/ Joj;fo lg/Gt/

ug{ rfxg] x'Fbf pko'Qm ljsNk cjnDag u/L d]nldnfk ug{ ;S5g\ .

- Jofj;flos ;DaGwsf] ;+/If0f (Preservation of relationship) jfl0fHo ljjfb ;dfwfg

d]nldnfkaf6 x'Fbf Jofj;flos ;DaGw lau|g kfpFb}g .

- Joj;flos ljjfbdf kIfn] sd vlr{nf] / 5f]6f] ;dodf cfˆgf] Joj:yfkg ;do art ug{

;S5g\ (Parties save money and time specially management time)
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- s;}af6 klg gnflbPsf] cfˆgf] :jtGq OR5fn] b'j}sf] kIfsf] lxtdf cfwfl/t ;dfwfg

d]nldnfkaf6 x'g] x'Fbf kl/0ffdaf6 kIfx¿ a9L ;Gt'i6 x'G5g\ (Parties more satisfied with
outcomes)

- jfl0fHo ljjfbx¿ d]nldnfkaf6 ;dfwfg x'Fbf ljjfbsf] lg¿k0f pRr b/df x'G5 (High
settlement rate) ljjfbsf] ;dfwfgsf nflu aiff}{+ s'g'{ kb}{g w]/} ljjfbx¿ 5f]6} ;dodf

;dfwfg x'G5 .

- jfl0fHo;DaGwL ljjfbdf lxtdf cfwfl/t d]nldnfksf] l;4fGt (Interest base mediation)
nfO{ Wofgdf /fvL ;xh¿kdf ;dfwfg x'g] x'Fbf cbfnt hfg'k"j{ g} ;dfwfg x'g] jf bfo/

ePkl5 klg ;dfwfg ePdf cbfntL d'2fsf] jSof}tf sd ug{ klg dxŒj /fV5 (Reduces
Judicial Backlogs) .

@$=$= jfl0fHo;DaGwL d'2fsf] d]nldnfk u/fp“bf Wofg lbg' kg]{ s'/f

d]nldnfk u/fpFbf Wofg lbg' kg]{ s'/faf/] hfgsf/L u/fpFbf d]nldnfksf] k|s[ltaf/] :d/0f

u/fpg'xf];\ . ;xhLs/0fsf] e"ldsf x'g] lxtdf cfwfl/t d]nldnfk (Interest based facilitative
mediation) / b'j}n] cfˆgf] kmfObf yfxf kfpg g;s]sf] cj:yfdf lj1sf] ¿kdf ljrf/ JoQm ug{

;lsg] jfl0fHo;DaGwL d'2fx¿sf] nflu d"Nofª\sg ug]{ vfnsf] d]nldnfk (Evaluative mediation
for commercial cases) sf af/]df s] yfxf 5 < d]nldnfkstf{n] ljifoj:t'sf] d"Nofª\sg ug{

;Sb5 ls ;Sb}g < olb ;Sb5 eg] s:tf] cj:yfdf ;Sb5 egL k|Zg ;f]Wb} cfPsf pQ/x¿nfO{

;d]6\b} lgDg a'Fbfx¿sf] cfwf/df 5nkmn cufl8 a9fpg'xf];\ .

- kIfx¿sf] jftf{ ;xh u/fpg'sf] cltl/Qm d]nldnfkstf{n] ljjflbt b'j} kIfnfO{ ljz]if1n]

ug]{ h:tf] k"jf{g'dfg jf glthfsf] k"jf{g'dfg k|bfg u5{g\ . (In addition to facilitating the
parties negotiations, the mediators provide an expert evaluative or outcome predection
to both the parties .)

- jfl0fHo ljjfbx¿df d"Nofª\g ug]{ vfnsf] d]nldnfk x'G5 eGg] s'/fdf d]nldnfkstf{

hfgsf/ x'g'k5{ . To;}n] o:Tff] d]nldnfk u/fpFbf yk tof/L / d]nldnfkstf{sf] ;f/e"t

k[i7kf]if0fsf] (Substantive feedback) cfjZostf k5{ . t;y{ ljjfbsf] k|s[lt x]/L ;DalGwt

ljifosf] d]nldnfkstf{ 5gf]6 x'g'k5{ . h:t} ;8s lgdf{0f ;Demf}tfcg';f/ eP–gePsf]

ljjfbdf l;len OlGhlgo/ d]nldnfkstf{ x'g' .

- ljz]if1sf] ¿kdf d"Nofª\sg ubf{ ljjfbsf] ;an / sdhf]/ b'j} kIfdf x'G5 . (Export
evaluation on strength & weakness)

- d]nldnfkaf6 ;xdltdf gcfpFbf kl/0ffdsf] k"jf{g'dfg (Outcome Prediction) ul/lbg
;S5g\ .

- jfl0fHo ljjfbdf d"Nofª\sg ug]{ vfnsf] d]nldnfk u/fpg] d]nldnfkstf{ 5gf]6 ubf{ t6:y

/ lgikIf (Neutral & impartial) ;xhLs/0fdf cfwfl/t d]nldnfk u/fpg] ;Lk (Facilitative
mediation skill) ePsf] tflnd k|fKt / ljjfbsf] 1fg (Knowledge on Subjection mattar)
ePsf] ljz]if1 k|fl1s JolQm jf Goflos cg'ej ePsf] JolQm x'g' pko'Qm x'G5 .
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@$=%= jfl0fHo ljjfbdf d]nldnfkstf{sf] e"ldsf

lqmofsnfk

jfl0fHo;DaGwL d'2f d]nldnfk u/fpFbf d]nldnfkstf{sf] e"ldsf s:tf] x'g'k5{ eGg]af/] hfgsf/L

u/fpg tLg j6f d]6fsf8{df qmdz dWo:ystf{ (Arbitration) lg0f{ostf{ (Judge) / d]nldnfkstf{

;xhstf{ (Facilitator) n]vL k|lzIf0f :ynsf] # :yfgdf 6fF:g'xf];\ / cfkm"nfO{ dg kg]{ ;d"xdf

uO{ a:g nufpg'xf];\ . ltg} ;d"xdf ljeflht eO{ ;xefuLx¿nfO{ qmdzM dWo:ytf, GofofwLz

/ ;xhstf{n] s] sfd u5{g\ egL ;d"xut lqmofsnfk u/L lˆnk rf6{df n]Vg nufpg'xf];\ .

;d"xaf6 tof/ ePsf] ;DalGwt ;d"xsf] JolQmn] lgjf{x ug'{ kg]{ e"ldsfsf] af/]df k|:t't ug{

nufpg'xf];\ . ltg} ;d"xsf ;xefuLnfO{ lgjf{x ug'{ kg]{ e"ldsfaf/] ;xh¿kdf 5nkmn u/L ;"rL

tof/ kfg{ k|]/0ff ug'{xf];\ . oL tl/sfaf6 lg:sg] kl/0ffddf ;dfgtf klg e]l6G5 . ;a}af6

ljjfbsf] ;dfwfg ug]{ qmddf e"ldsf /x]sf] x'G5 t/ ltgdf ;f/e"t ljleGgtf 5 / Tof]

leGgtfnfO{ d]nldnfk ug]{ sfo{df ;+nUg x'g] JolQmn] /fd|f];Fu a'em]sf] x'g'k5{ . ;d"xaf6 tof/

ePsf] sfo{ tyf ljz]iftf j0f{g ul/Psf] rf6{nfO{ cufl8 ;a}n] b]Vg] 7fpFdf 6fF:g'xf];\ . lgDg

adf]lhd k|Zgx¿ u/L pQm cEof;sf] dxŒjaf/] k|:6\ofpg'xf];\ .

– s] ljjfb ;dfwfg Pp6} dfWodaf6 x'G5 <

– s] ljjfb k|lqmofaf6 ljjfb ;dfwfgdf ;+nUg x'g]sf] e"ldsf ;dfg 5 <

– d]nldnfkstf{sf] e"ldsf lg0f{ostf{ / dWo:ystf{eGbf s'g xb;Dd km/s 5 <

– s] d]nldnfkstf{sf] e"ldsf jfl0fHo;DaGwL d'2fdf d]nldnfk ubf{ GofofwLz tyf dWo:ystf{sf]

h:t} x'G5 < x'Fb}g eg] s]s] e"ldsf d]nldnfk stf{n] lgjf{x ug'{k5{ <

– s] d]nldnfkstf{ GofofwLz / dWo:ystf{ h:t} lg0f{ostf{ xf] <

– s]–s:tf] e"ldsf d]nldnfkstf{n] d]nldnfkaf6 ljjfb ;dfwfg ubf{ lgjf{x ug'{k5{ .

;f/–;ª\If]kLs/0f

d]nldnfk k|lqmof ljjfb ;dfwfgdf ljjfbsf kIfx¿nfO{ lgisif{df jf

;dfwfgdf k'Ug ;xhLs/0f ug]{ k|lqmof ePsfn] d]nldnfkstf{sf] e"ldsf

jfl0fHo ljjfbdf klg ;xhstf{ s} e"ldsf x'g'k5{ . jfl0fHo d'2fdf lj1

d]nldnfkstf{af6 d"Nofª\sg ug]{ vfnsf] (Evaluative Mediation) klg
x'g ;S5 . t/ d]nldnfkstf{sf] e"ldsf lg0f{ostf{sf] e"ldsf geO{ ;xhstf{sf]

e"ldsf x'g'k5{ . s:tf k|s[ltsf d'2fx¿ d]nldnfk x'g ;S5g\ eGg]af/] ;"rLs[t

gePsfn] ;/sf/L d'2f;DaGwL P]g @)$( sf] cg';"rL ! df k/]sfafx]s c¿

JolQmjfbL x'g] kmf}hbf/L d'2f / b]jfgL d'2fx¿ d]nldnfk x'g ;S5g\ . s/f/,

/sdsf] e'QmfgL, >d tyf C0f c;'n, cflb ljjfbx¿ jfl0fHo;DaGwL d'2fsf]

k|s[ltdf kg]{ x'Fbf ltgLx¿ d]nldnfksf nflu pko'Qm k|s[ltsf d'2f x'g\ eGg]

s'/f pNn]v ub}{ ;qsf] ;f/ ;ª\lIfKtLs/0f u/L ;dfkg ug'{xf];\ .
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p2]Zo

o; ;qsf] cGTo;Dddf ;xefuLx¿n] clwsf/ / Gofosf] cjwf/0ff, ljjfbsf] Gofof]lrt ;dfwfgleq

/x]sf cGt/\tŒj, d]nldnfkstf{df lglxt JolQmut d"No / dfGotfn] d]nldnfk sfo{df kfg]{ k|efj,

d]nldnfkdfkm{t ljjfbsf] Gofof]lrt ;dfwfg ub}{ ljjfbsf kIfx¿aLr cfk;df ;f}xfb{tf / ;DaGwsf]

k'gM:yfkgf s;/L ug]{ eGg] af/]df hfgsf/L k|fKt ug]{5g\ .

kf7of]hgf

;do !M#)

ljifo M d]nldnfk / Gofof]lrt ;dfwfg

;q @%
d]nldnfksf nflu yk
pkof]uL ljifoj:t'x¿

ljifoj:t' k|lzIf0f ljlw lqmofsnfk k|lzIf0f ;fdu|L ;do

– clwsf/ /

Gofosf]

cjwf/0ff

– Gofof]lrt

;dfwfgdf

sfg'gsf]

e"ldsf

– d]nldnfk

stf{df lglxt

JolQmut d"No

/ dfGotfsf]

k|efj

– Gofof]lrt

;dfwfg /

c;Ifd

kIfsf] /Iff

– 5f]6f] cfVofg

– dl:tis dGyg

– ;d"x 5nkmn

– ;xefuLx¿;Fu clwsf/ / Gofosf]

cjwf/0ffTds kIfaf/] ;ª\lIfKt

rrf{ ub}{ æGofof]lrt ;dfwfgÆ

eg]sf] s] xf] < k|Zgf]Q/sf]

dfWodaf6 5f]6f] 5nkmn ug]{ .

– kIfx¿n] cbfntdf lsg d'2f bfo/

u5{g\ . o;df pgLx¿nfO{ s] s'/fn]

k|]l/t ul//x]sf] x'G5 eGg]af/]

;fd"lxs 5nkmn ug]{ .

– d]nldnfkdfkm{t vf]lhPsf] Gofo s]

xf] / To;df sfg'gsf] s]–s:tf]

e"ldsf /xG5 eGg]af/] 5nkmn ub}{

5f]6f] cfVofg ug]{ .

– d]nldnfkstf{sf JolQmut d"No /

dfGotf jf k"jf{u|xn] d]nldnfknfO{

s'g xb;Dd k|efljt ul//x]sf] x'G5,

Gofo k|flKtdf ;fws jf afws s]

eO/x]sf] x'g ;S5 rrf{ ug]{ .

– jlsn /fVg g;Sg], sfg'gL 1fg

gePsf k|ltlglwTjljxLg c;Ifd

kIfnfO{ s;/L d2t ug{ ;lsG5,

;xefuLx¿nfO{ k|Zg ;f]Wg] /

pgLx¿n] 5'6fPsf s'/fx¿

l;nl;nfa4¿kdf yKg]

– d]nldnfkdfkm{t k|fKt ug{

vf]lhPsf] ;dfwfgn] ;fdflhs

;b\efj / ;f}xfb{tf a9fpg ;S5

jf ;Sb}g pbfxf/0f;lxt rrf{ ug]{,

;xefuLx¿sf] /fo lnO{ cfjZos

a'Fbf yKg] .

@) ld

@) ld

@) ld

@) ld

– tflnd

lgb]{lzsfsf]

k[i7 !^! b]lv

k[i7 !^%

;Dd

– lˆnk rf6{,

– d]6f sf8{

– PPP/OHP

;f/–;ª\If]kLs/0f – ;Dk"0f{ kf7sf] l;nl;nfa4¿kdf

;ª\If]kLs/0f u/L ;qsf] cGTo ug]{
!) ld
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lqmofsnfk

;q cufl8 a9fpg] qmddf æGofof]lrt ;dfwfg s] xf] <Æ eGg] a'‰g] ;Gbe{df clwsf/ / Gofosf]

cjwf/0ffTds kIfaf/] k|Zgf]Q/sf dfWodaf6 5f]6f] 5nkmn ug'{xf];\ . To;kl5 cbfntdf d'2f

bfo/ ug'{sf] k5fl8 s'g sf/stŒj /xG5, s] s'/fn] pgLx¿nfO{ k|]l/t u5{ eGg]af/] ;fd"lxs

5nkmn u/fO{ ;fGble{s a'Fbfx¿sf] l6kf]6 ug'{xf];\ . To;kl5 d]nldnfkdfkm{t vf]lhPsf] Gofo s]

xf] To;df sfg'gsf] s]–s:tf] e"ldsf /xG5 eGg] af/]df atfpFb} 5nkmn cufl8 a9fpg'xf];\ .

@%=!= clwsf/ / Gofosf] cjwf/0ff

clwsf/ / Gofosf] af/]df bz{gzf:q / ljlwzf:qdf lj:t[t / ulx/f] JofVof 5 . t/ oxfF ljlwzf:q

jf bz{gzf:qdf JoQm cjwf/0ffx¿sf] af/]df lj:t[t ljj]rgf ug]{ p2]Zo geO{ ljjfbsf] Gofof]lrt

;dfwfgsf af/]df s]xL cfwf/e"t s'/fx¿ pNn]v ul/Psf] 5 . t;y{ lgDg kl/R5]bdf s]lGb|t eO{

5f]6f] cfVofg ug'{xf];\ .

clwsf/nfO{ bfaL, :jtGqtf, bfloTjaf6 pGd'lQm, :jtGq ljrf/sf] a]/f]stf]s k|of]u ;'ljwf,

j:t'pk/sf] :jfldTj jf ;f] ef]Ug] xs cflb egL a'‰g ;lsG5 . s]xL clwsf/ g};lu{s, hGdhft

/ cx:tfGt/0fLo x'G5g\ t/ cGo s]xL clwsf/ sfg'gåf/f ;[lht / k|Tofe"t x'g ;S5g\ . clwsf/

;Demf}tfåf/f klg ;[lht x'g ;S5 . pbfx/0ffy{ s'g} b'O{ JolQmn] s'g} ;Demf}tfdfkm{t Ps–csf{sf]

ljifok|j]z

o;cl3sf ;qx¿df d]nldnfksf ljleGg kIfx¿af/] rrf{ eO;s]sf] 5 . d]nldnfknfO{

ljjfbsf] Gofof]lrt ;dfwfg ug]{ j[xt p2]Zo;Fu s;/L cfa4 ug]{ eGg] o; ;qdf d'Vo

vf]hLsf] ljifo /x]sf] 5 . ;f] ug]{ qmddf clwsf/ s] xf] < Gofo s] xf] < æGofof]lrt ;dfwfgÆ

eg]sf] s] xf] < o;sf cGt/tŒj s] x'g ;S5g\ < clwsf/sf] k|Tofe"ltn] Gofodf s]–s:tf]

k|efj kf/]sf] x'G5< d]nldnfkdfkm{t Gofo vf]Hg] sfo{df sfg'gsf] s]–s:tf] e"ldsf /xG5 <

d]nldnfkstf{df lglxt JolQmut d"No, dfGotf jf k"jf{u|xn] Gofodf s]–s:tf] k|efj kfg]{

;Defjgf /xG5, s'g xb;Dd Tof] :jLsf/ of]Uo x'G5 < Gofof]lrQ ;dfwfg ug]{ ;DaGwdf

c;Ifd kIfsf] s;/L /Iff ug{ ;lsG5 / d]nldnfkdfkm{t ;fdflhs Gofo, ;f}xfb{tf /

;DaGwsf] k'gM:yfkgf s;/L ug{ ;lsG5 eGg] ljifodf ljj]rgf ug'{ cfjZos x'G5 .

ljifoj:t'sf] ¿k/]vf

@%=! clwsf/ / Gofosf] cjwf/0ff

@%=@ Gofof]lrt ;dfwfgdf sfg'gsf] e"ldsf

@%=# d]nldnfkstf{df lglxt JolQmut d"No / dfGotfsf] k|Effj

@%=$ Gofof]lrt ;dfwfg / c;Ifd kIfsf] /Iff

@%=%= ;fdflhs Gofo, ;f}xfb{tf / ;DaGwsf] k'gM:yfkgf
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pkrf/sf
k|sf/x¿

xsdf clwsf/sf] ;[hgf ug{ cfkm";Fu ePsf] clwsf/sf] x:tfGt/0f ug{, ;f] clwsf/sf] pkef]u

/ ;dflKtsf ;t{x¿ tf]Sg ;S5 . x/]s b]zsf] sfg'gn] ltgsf] ;[hgf, pkef]u, aGb]h / ;dflKtsf

dfkb08x¿ tf]Sg ;S5 .

clwsf/sf] pNnª\3g x'Fbf pNnª\3g ug]{ kIfpk/ bfloTjsf] ;[hgf x'G5 . kmf}hbf/L sfg'gn]

clwsf/sf] pNnª\3gnfO{ s;'/sf] ¿kdf x]/L b08 ;hfonufot Ifltk"lt{sf] Joj:yf u/]sf] x'g

;S5 eg] b]jfgL jf b'is[lt;DaGwL sfg'g cGtu{t b]jfgL bfloTjsf] pNnª\3gsf] 3f]if0ff ug{

;S5 .

clwsf/sf] k|Tofe"lt;Fu} hf]l8Psf] cem} csf]{ kf6f] klg 5 . clwsf/sf] pNnª\3g ePdf s] ug]{ <

kmf}hbf/L d'2fdf pNnª\3gstf{nfO{ ;hfo u/fpg] s'/f knf{, pNnª\3gsf] lj?4 sfg'gn] JolQmnfO{

d"ntM b]xfosf pkrf/x¿ k|bfg u/]sf] kfOG5 .

– cfkm}n] vf]l;Psf] clwsf/sf] k'gM k|flKt ug]{ (e.g Self help) h:tf] s;n]

nu]sf] dfn;fdfgx¿ cfkm+}n] lkmtf{ Nofpg], cfTd/Iffsf] clwsf/sf]

k|of]u ug]{ .

– cflwsfl/s lgsfoaf6 clwsf/sf] 3f]if0ffTds km};nf (DecaLratory
Judgement) u/fpg] . o; cGtu{t cbfntn] ;Defljt ljjflbt ljifodf

sfg'gL l:yltsf] 3f]if0ff u/]/ / /fo k]; ug'{ kg]{ l:yltdf /fo lbP/,

clwsf/sf] k|Tofe"lt jf k'g:yf{kgf u5{g\ .

– clwsf/ pNnª\3gsf] /f]syfd u/]/ o; cGtu{t clwsf/sf] ;Defljt

pNnª\3gnfO{ lgif]wfTds cfb]zdfkm{t /f]lsG5 .

– clwsf/sf] sfof{Gjog ug]{ cfb]z lbP/ M o; cGtu{t ljlzi6 ;Dkfbgsf

cfb]z lbg], / Jojwfg x6fpg] cfb]z lbP/

– Ifltk"lt{ bfaL / k|fKt u/]/

GofonfO{ ;Tosf] vf]hL / :yfkgf;Fu hf]l8G5 . Gofo clwsf/sf] k|rng, xfgLsf] k"/0f / ;dflhs

;b\efj k|j4{g;Fu ;DalGwt ljifo klg xf] . Gofosf] ;Gbe{ JolQmut jf ;fdflhs xfgL;Fu klg

5 . o; cy{df Gofo ug'{ eg]sf] xfgLsf] k"/0f ug'{ / clwsf/ u'd]sf] pkef]u ug{ gkfPsf kIfnfO{

clwsf/ k|of]u ug{ ;Sg] agfpg' klg xf] .

@%=@ Gofof]lrt ;dfwfgdf sfg'gsf] e"ldsf

cbfntaf6 lg0f{odfkm{t k|bfg ul/g] Gofo j:t'ut sfg'gL dfGotf (Objective legal norms) df

cfwfl/t x'G5 . oBlk kIfx¿ cfkm"v';L ;dfwfg lgsfNg ;S5g\ t/ To:tf] ;dfwfg sfg'gnfO{

r6Ss la;]{/ ;ls+b}g . sfg'gn] clwsf/sf] k|Tofe"lt / dfGotf lbG5, pkrf/sf] dfu{ k|bfg u5{

/ ;fy} ;Defljt kl/0ffdaf/] ;ª\s]t klg u5{ . t;y{ ha kIfx¿ d]nldnfkdf a:5g\ Toltv]/

s]xL k|Zgx¿ pAhG5g\ .
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163@%=#= d]nldnfkstf{df lglxt JolQmut d"No / dfGotfsf] k|Effj

d]nldnfk sfo{df ;+nUg d]nldnfkstf{ t6:y / lgikIf x'gk5{ . lgikIftfsf] cy{ s'g} ljjfbsf]

ljifodf plrt ;dfwfg o:tf] x'g ;S5 egL kl/0ffdk|lt em'sfj jf k"jf{u|xsf] cefj xf] .

t6:ytfsf] tfTko{ eg] ljjfbsf] ljifo geO{ kIfx¿;Fu 5 . s'g} kIf;Fu ljz]if ;DaGw x'g' t6:y

gx'g' xf] . d]nldnfkstf{ oL b'j} vfn] ljs[ltaf6 hf]lug'k5{ . t/ o;sf] cy{ d]nldnfkstf{n]

d]nldnfk u/fpg] s'/fdf lg/fjnDaL (Indifferent) x'g] eGg] xf]Og . p;n] Pp6f ;xhstf{sf]

e"ldsf v]Ng kg]{ s'/fnfO{ xfd|f] sfg'gn] :jLsf/ u/]sf] 5 .

j:t'tM ljjfbsf] o:tf] kl/0ffd cfpF5 jf cfpg'k5{ egL klxn]b]lv ;f]r agfO{ sfo{ ug'{ k"jf{u|x

xf] h'g d]nldnfkstf{n] ug'{ x'Fb}g . t/ p;n] :jR5 sfjf{xL (Fair Process) dfkm{t d]nldnfksf]

nflu kIfx¿nfO{ k|]l/t / k|f]T;flxt ug{ x'G5 . s;}s;}n] t olb kIfx¿ k"0f{tM ;';"lrt ¿kdf

;Demf}tfdf x:tfIf/ u5{g\ eg] d]nldnfkstf{n] ToxfF;Dd kIfnfO{ k'¥ofpg'sf] bf]if klg lng ldN5

eg]sf 5g\ . cyf{t\, d]nldnfkdf ul/g] kL8fhgs lg0f{osf] bf]ifL (Scapegoating) d]nldnfk

stf{nfO{ b'j} kIfn] nufpg] l:ylt aG5 eg] klg p;n] cfFvf lrDng ;Sg'k5{ t/ o:tf] bf]ifeflutf

p;sf] lgZkIftfpk/ k|Zg p7fpg] vfnsf] eg] x'g' x'Fb}g .

d]nldnfkstf{sf JolQmut d"No, dfGotf jf k"jf{u|xnfO{ d]nldnfkdf s'g} :yfg 5}g . oL s'/fx¿

k|s6 ¿kdf b]lv+bf hf]sf]xLn] klg cf}+Nofpg ;S5 . t/ olb ;if'Kt jf ck|s6 ¿kdf /x] eg]

To;nfO{ cf}+Nofpg ufx|f] x'G5 . k6sk6ssf] cfTdcGj]if0fn] d]nldnfkstf{nfO{ oL ljsf/x¿af6

d'Qm /xg d2t u5{g\ .

d]nldnfkdf
sfg'gsf]
e"ldsf

– ;f/jfg sfg'g M s] of] jftf{sf] ljifo aGg ;S5 <

– sfo{ljlw sfg'g M s] o;sf] dfu{ TofUg ;lsG5 <

– k|df0f sfg'g M Gofof]lrt ;dfwfg lgsfNgdf s]] slt d2t u5{ <

– kIfx¿n] ;fFr]sf :jR5tf, OG;fkm, g}lts d"No / dfGotfn] sfg'gnfO{

s'g xb;Dd k|efljt u5{g\ <

– JolQmx¿sf] :jfoQtf, cfTd lg0f{osf] clwsf/ / df]ntf]n ug{ ;Sg]

zlQmnfO{ sfg'gsf] 1fgn] s'g xb;Dd c;/ u5{ <

– sfg'gsf] bfo/f eGbfsf] kIfx¿n] km/s bfo/f ;dfTg ;S5g\ <

– æsfg'gL 1fgsf] cefjdf ul/g] jftf{ s]jn df]ntf]n, Pp6f ;kgf xf]

/ Gofo xfjfdf ag]sf] 3/ Æ s] of] egfO;Fu ;xdt x'g'x'G5 <

– olb Gofo;Fu ;';"lrt 5gf]6sf] s'g} ;DaGw 5 eg] sfg'g To;sf]

hudf a:5 .

– sfg'gL ;"rgfn] ;Demf}tfnfO{ lbuf] agfpF5 / ;Gt'i6LnfO{ :yfoL

-oxfF wright v.Brokett sf] rrf{ ug]{_
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@%=$= Gofof]lrt ;dfwfg / c;Ifd kIfsf] /Iff

d]nldnfksf] efiffdf Gofof]lrt ;dfwfg o:tf] ;dfwfg xf] h;df PskIfn] dfq kmfObf

lnb}g, b'j} kIfn] s'g} g s'g} ¿kdf kmfObf kfpF5g\ jf dx;'; u5{g\ . hxfF d"Nox¿sf] ;[hgf

ug{ / ltgsf] Gofof]lrt ljt/0f ug{ e/dUb'/ k|of; ul/Psf] x'G5, hxfF ljjfbsf] :yfoL

;dfwfg ug]{ k|of; ul/Psf] x'G5, hxfF kIfx¿sf j}w :jfy{ jf rfxgfx¿nfO{ a]jf:tf ul/Psf]

x'Fb}g / kIfx¿sf] ;DaGwdf ;'wf/ cfpF5 jf slDtdf klg lau|Fb}g .

d]nldnfk
stf{n]
lg?T;flxt
ug'{ kg]{
;Demf}tf

– Sloppy :- PskIfnfO{ dfq kmfobf k'Ug]

– Sub-optional :- d"Nox¿sf] ;[hgf (value creation) sf] k|of; gul/Psf]

– In-efficeint :- ljjfbsf] :yfoL ¿kdf ;dfwfg ug{ g;sf]g] jf

kIfx¿aLrsf] ;DaGw laufg]{

– Unwise : kIfx¿sf] j}w :jfy{ Pjd\ rfxgfx¿sf] a]jf:tf ug]{

Gofof]lrt
kl/0ffd

– slDtdf klg d]nldnfkaf6 lg:sg] kl/0ffd km};nfaf6 lg:sg]

kl/0ffdeGbf sd :t/Lo jf kmfObfhgs x'g' x'Fb}g .

– kl/0ffd / sfo{ljlw b'j} Gofok"0f{ x'g'k5{ .

– kl/0ffdnfO{ kIfx¿n] :j]R5fk"j{s :jLsf/]sf] x'g'k5{ .

– pgLx¿ k"0f{tM ;';"lrt x'g'k5{, ljsNkx¿af/] :ki6 x'g'k5{ .

– alnof]n] lgwf]{nfO{ lyRg] k4lt aGg' x'Fb}g .

sfg'gsf] 1fg ;fy{s d]nldnfk jftf{sf] nflu ckl/xfo{ x'G5 . sfg'gsf] cfwf/e"ldsf v8f gePsf]

d]nldnfk xfjfsf] dxn h:t} xf] eGgdf cTo'lQm x'Fb}g . ta k|Zg p7\5 c;Ifd kIfx¿nfO{ sfg'gL

;"rgf / 1fg s;n] lbG5, p;sf] tkm{af6 jftf{df sf] ;xefuL x'G5 . d]nldnfkstf{ cfkm"n] oL tLg

j6} sfo{ ug{ g;Sg] xF'bf jftf{sf] nflu cfPsf] kIfn] sfg'gL ;"rgf 1fg / ;Nnfx kfPsf] 5 eGg]

;'lglZrt ug'{k5{ . p;n] ljz]iftM b]xfosf kIfx¿sf] /Iff ug'{k5{ M

– dlxnf

– blnt, hghflt / cGo ;LdfGtLs[t ju{

– cToGt} c;dfg jftf{ ug]{ zlQm (Unequal bargaining power) ePsf kIfx¿

– jlsnx¿åf/f ljkIfnfO{ lbOg] ;f:tLaf6

@%=%= ;fdflhs Gofo, ;f}xfb{tf / ;DaGwsf] k'g:yf{kgf

cbfntaf6 ul/g] GofonfO{ ;fdflhs Gofosf] kl/k]|Iodf x]l/P h:t} d]nldnfknfO{ klg x]l/g'k5{ .

;f] ug]{ qmddf d]nldnfkstf{n] slDtdf klg b]xfosf s'/fx¿tkm{ ljz]if b[li6 lbg'k5{ .
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;fdflhs
Gofosf
cGt/\tŒj
/
d]nldnfk

– d]nldnfkn] k|lti7fk"j{s afFRg kfpg] xssf] ;Ddfg u5{ jf ub}{g .

– cfly{s, ;fdflhs, ;fF:s[lts lje]b d]6fpg] / ;LdfGtLs[t ju{sf]

xs ;+/If0f ug]{ sfo{ u5{ jf ub}{g .

– ;fj{hlgs gLlt jf lxtsf] ;Ddfg u5{ jf ub}{g .

– ljleGg ju{aLrsf] ;';DaGwdf vnn kfg]{ sfo{ u5{ jf ub}{g .

– ;fdflhs ;DaGw / ;f}xfb{tfsf] k'g:yf{kgf u5{ jf ub}{g .

;f/–;ª\If]kLs/0f

d]nldnfk / Gofof]lrt ;dfwfg;DaGwL ;xefuLx¿n] s]–s:tf s'/f a'em]sf]

5 egL k|Zg u/L pgLx¿sf] k|ltlqmof lnO{ pgLx¿sf] a'emfOdf sdL b]lvPdf

pQm sdLnfO{ a'emfpg] u/L 5f]6s/Ldf cfVofg u/L ;xefuLx¿nfO{ wGojfb

lbFb} ;q ;dfkg ug'{xf];\ .

z
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*kl/R5]b
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-r/0f ! b]lv & ;Ddsf] l;sfOdf
cfwfl/t e"ldsf clego_

*kl/R5]b

kl
/R

5
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• e"ldsf clego

o; ;qdf d]nldnfk tflnd cjlwe/ l;s]sf ;}4flGts tyf Jojxfl/s 1fgnfO{ r/0f ! b]lv &

;Ddsf d]nldnfk k|lqmofx¿sf] e"ldsf clegoåf/f Jojxf/df ptf{g' kg]{ ePsf] x'‘+bf ;xefuLx¿nfO{

lgDg lgb]{zgx¿ lbFb} e"ldsf clego u/fpg'xf];\ .

– k|To]s ;d"xdf ;se/ Ps} vfnsf ;xefuL kg]{ u/L ;a} ;xefuLx¿nfO{ # ;d"xdf ljefhg

ug'{xf];\ .

– s'g ;d"xdf s'g k|lzIfs /xg] xf] ;f] s'/f ;d"x ljefhg s} qmddf ;xefuLnfO{ hfgsf/L

u/fpg'xf];\ .

– k|lzIf0fsf nflu lbOPsf ;a} kf7\o;fdu|L lnP/ ;a} ;xefuLnfO{ tf]lsPsf] k|lzIfssf]

;fydf lgwf{l/t cEof; sIfdf hfg ;xefuLnfO{ eGg'xf];\ .

e"ldsf clegosf] nflu ljefhg u/]sf] ;d"x lgwf{l/t cEof; sIfdf uO;s]kl5 lgDg sfo{

ug'{xf];\ .

– k|lzIfsn] pQm ;d"xdf /x]sf ;xdfuLx¿dWo] ;a}n] kfn}kfnf] d]nldnfkstf{ aGg kfpg]

u/L s;}nfO{ d]nldnfkstf{, s;}nfO{ ljjfbsf kIf / s;}nfO{ cjnf]sgstf{sf] ¿kdf

lhDd]jf/L tf]lslbg'xf];\ .

– d]nldnfkstf{sf] ¿kdf Ps ;d"xdf # hgf /xg] u/L k'gM ;d"x ljefhg ug'{xf];\ .

– tn lbOPsf] d'2fsf kfqx¿dWo] Ps hgfnfO{ k|tfk /]UdL, Ps hgfnfO{ ljgf]b /]UdL /

PshgfnfO{ ¿knfn tfd|fsf/sf] e"ldsfsf] lhDdf lbg'xf];\ .

– afFsL ar]sf ;a} ;xefuLx¿nfO{ k|lzIf0fsf] ljleGg ;qdf lbOPsf] k|lzIf0f ljlw / ;LknfO{

k|of]u u/]–gu/]sf] ljifodf k[i7kf]if0f ug{sf nflu cjnf]sgstf{sf] lhDd]jf/L ;'Dkg'xf];\ .

– tnsf] ljjfbnfO{ # v08df ljefhg u/L lgDg adf]lhdsf kfqx¿nfO{ of] efu pknAw

u/fpg'xf];\ . k|To]s ;d"xnfO{ e"ldsf clegosf] nflu @) ldg]6, ;xefuLsf] k[i7kf]if0fsf

nflu !% ldg]6 / k|lzIfssf] k[i7kf]if0fsf nflu % ldg]6sf] ;do tf]Sg'xf];\ .

– d]nldnfkstf{ ag]sf kfqnfO{ k[i7e"lddfq lbg] .

– k|tfk /]UdL ag]sf kfqnfO{ k|tfk /]UdLsf] egfO dfq lbg] .

– ljgf]b /]UdL ag]sf kfqnfO{ ljgf]b /]UdLsf] egfO lbg] .

– csf{ k|ltjfbL ?knfn ag]sfnfO{ p;sf] egfO lbg] .

– cjnf]sgstf{nfO{ k"/} syf lbg] .

–  ;a}nfO{ e"ldsf clegodf s]lGb|t x'g cfu|x ub}{ cEof; k|f/De ug{ lgb]{zg lbg'xf];\ .

;do $M#)

r/0f ! b]lv & ;Ddsf] l;sfOdf cfwfl/t e"ldsf clego

;q @ ,̂ @&, @*
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• k[i7kf]if0f ubf{ Wofg lbg'kg]{ s'/fx¿

– ;xefuLx¿n] d]nldnfkstf{sf] e"ldsf clego ul//x]sf] a]nfdf pgLx¿sf] af]nL / Jojxf/df

Wofg lbg'xf];\ .

– d]nldnfkstf{sf] x}l;otn] kfng ug'{ kg]{ e"ldsf kfng u/]–gu/]sf] ;a} s'/f cfˆgf] sfkLdf

l6kf]6 ub}{ hfg'xf];\ .

– cjnf]sgstf{x¿nfO{ klg ;f]xLcg';f/ pgLx¿sf] sfkLdf l6Kb} hfg lgb]{zg lbg'xf];\ .

– ;xefuLx¿nfO{ d]nldnfkstf{sf] e"ldsf clegosf] nflu lgwf{l/t u/]sf] ;do ;dfKt

ePkl5 d]nldnfksf] sfo{nfO{ /f]Sg'xf];\ .

– cjnf]sgstf{nfO{ pgLx¿n] d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLn] r/0f ! b]lv &

;Ddsf nflu lgwf{/0f u/]sf k|lqmofx¿dWo] s]s] /fd|f];Fu u/]sf] h:tf] nfUof] ;f] ljifodf

klxn] k[i7kf]if0f u/fpg'xf];\ .

– ;sf/fTds s'/fx¿sf] clgjfo{ pNn]v u/]kl5 dfq d]nldnfkstf{sf] ¿kdf sfd ug{ ;'wf/

ug'{ kg]{ s'/fx¿nfO{ :ki6;Fu /fVg nufpg'xf];\ .

– ;a} cjnf]sgstf{nfO{ k[i7kf]if0f ug{ df}sf lbPkl5 ;do ePdf ljjfbsf kIfx¿ ag]sf

;xefuLx¿nfO{ d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLnfO{ k[i7kf]if0f ug'{ kg]{ s]xL s'/f

eP kfn}kfnf] eGg lbg'xf];\ .

– cGtdf k|lzIfsn] d]nldnfkstf{sf] ¿kdf e"ldsf ul//x]sf k|To]s ;xefuLnfO{ r/0f ! b]lv

& ;Dd lgwf{l/t k|lqmofdf s]s] s'/f /fd|f];Fu u/] eGg] atfPkl5 dfq pgLx¿dWo] s;n] s]s]

kfng ug{ ;s]gg\ ;f] ljifodf k[i7kf]if0f ug{ eGg'xf];\ .

;a}sf] k[i7kf]if0fkl5 d]nldnfkstf{sf] e"ldsf ul//x]sf ;xefuLx¿nfO{ lbOPsf] k[i7kf]if0fsf]

nflu wGojfb lbg / k[i7kf]if0f cfˆgf] nflu l;sfOsf] dxŒjk"0f{ cª\u ePsf] s'/f :jLsfg{ df}sf

lbg'xf];\ / dfly n]lvPsf] k|lqmof ;a} ;xefuLn] d]nldnfkstf{sf] e"ldsf clego g;s];Dd

bf]x¥ofpFb} hfg'xf];\ .

• e"ldsf clegosf] nflu d'2f

lnvt btf{ ab/

;ª\lIfKt tYo

h]7f k|ltjfbL k|tfk /]UdL , dflxnf ;fg}df a]kQf eO{ xfn;Dd xfd|f] ;Dks{df g/x]sf ljb'/

/]UdL / sfG5f jfbL ljgf]b /]UdL;d]t # efO /x]sf, afa'cfdfsf] :juf{/f]x0f eO;s]sfn] cGo

c+lzof/ hLljt g/x]sf] . afa' clg?b| /]UdLsf] / cfdfsf] d[To'kZrft\ pQm hUuf b'j} efOsf]

gfddf gfd;f/L eO{ ;+o'Qm btf{df /x]sf] . cnucnu 3/ agfO{ a:g] u/] tfklg jfbL /

k|ltjfbLaLrdf c+za08f kq kfl/t gePsf] . ;+o'Qm gfddf /x]sf] hUufafx]s sf=lh=

nlntk'/ g=kf= jf8{ g+= !) df k|ltjfbLsf] gfddf ls=g+= @)#, @)$ / @^& sf] *–%–)–*

If]qkmn hUuf /x]sfdf ls=g+= @)# g+= sf] hUuf 38]/L hUuf k|ltjfbL k|tfk /]UdLn]

@)^).%.!$ ut]sf lbg ¿knfn tfd|fsf/nfO{ laqmL ul/lbPsf .
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jfbL ljgf]b /]UdLsf] egfO

k|ltjfbL / d]/f] aLrdf c+za08f kq kfl/t gePsf] x'gfn] k}lqs ;DklQ a08f x'g afFsL

ePsfn] c+za08f ul/kfpFm egL cfh} o;} cbfntdf lkm/fb btf{ u/fPsf] 5' . lktfsf]

gfddf /x]sf] /xL lktfsf] gfdaf6 xfdL @ efOsf] gfddf ;+o'Qm gfd;f/L btf{ ePsf] hUuf

5 . ljkIfL bfh' 3/sf] d'Vo JolQm ePsfn] lghn] k}lqs ;DklQsf] cfo cfkm}+n] lng] ug'{

ePsf] / ;f]xL k}lqs ;DklQsf] cfoaf6 cfˆgf] gfddf ls=g+= @)#, @)$ / @^& sf] *–

%–)–* hUuf vl/b ug'{ePsf] lyof] . d;d]tsf] c+zxs nfUg] pQm hUufdWo] ls=g+= @)#

sf] hUuf d Psf3/sf] c+lzof/sf] dGh'/L glnO{ Psnf}6L ¿kdf lng] vfg] p2]Zon] laqmL

ug'{ePsfn] xfn xfdL @ efOdfq c+lzof/ /x]sfn] @ v08sf] ! v08 lnvt ab/ ul/kfpFm

eGg] ;d]tsf] lkm/fb kq .

k|ltjfbL k|tfk /]UdLsf] egfO

jfbL;d]t xfdL # efO c+lzof/ ePsf] / dflxnf] efO a]kQf eP tfklg lgh cfO{ c+z vf]hL

u/]sf avt lghnfO{ klg c+z lbg' kg]{ x'G5 . afa' / cfdfsf] d[To'kZrft\ afa'sf] gfddf

/x]sf] ;a} hUuf xfdL @ efOsf] gfddf gfd;f/L ePsf] 5 . k}lqs ;DklQ xfdL @ efOn]

3/;f/df a08f u/L ef]u ug]{ u/]sf 5f}+, d}n] k}lqs ;DklQsf] cfo Psnf}6L ¿kdf lng]

u/]sf] 5}g . d df]xL ePsf] jfbL bfaLsf] ls=g+= @^& sf] hUuf d}n] df]xL lx:;fafkt k|fKt

u/]sf] s'/f /flhgfdf lnvtaf6} :ki6 x'G5 . cGo hUufx¿dWo] ls=g+= @)# sf] hUuf d}n]

k|e'zdz]/ ha/faf6 xfn}b]lvsf] as;kq u/L kfPsf] x'F . d ;fgf] :t/sf] sd{rf/L

ePsfn] ls=g+= @)$ sf] hUuf cfˆgf] cfoaf6 vl/b u/L lnPsf] x'F . jfbLbfaLsf ;a}

hUufx¿ d]/f] :jcfh{gsf] ePsf] x'gfn] Psnf}6L xssf] xf] s;}sf] dGh'/L lng' kg]{ xf]Og

eGg];d]tsf] k|ltpQ/ kq .

k|ltjfbL ¿knfn tfd|fsf/sf] egfO

d}n] k|tfk /]UdL;Fu vl/b u/L lnPsf] ls=g+= @)# sf] hUuf d]/f bftfn] xfn} b]lvsf]

as;kqaf6 kfPsf] ;DklQ xf] eGg] lnvt x]/L ljZjf; u/L vl/b u/L lnPsf] x'F . bftfn]

xfn}b]lvsf] as;kqaf6 kfPsf] ;DklQdf ljkIfLsf] xs gnfUg] x'Fbf jfbLbfaL vf/]h

ul/kfpF eGg];d]tsf] k|ltpQ/kq .

z
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@(=!= d]nldnfkstf{n] kfng ug'{ kg]{ cfrf/–;+lxtf

lqmofsnfk

;xefuLx¿nfO{ lgDg cg';f/sf] cfrf/–;+lxtfsf a“'bfx¿ k9]/ ;'gfpg'xf];\ / To;sf] cy{ ;a} ;xefuLx¿nfO{

;Demfpb} lrQ a'em]df ;xefuLx¿nfO{ lbO{Psf] k|ltdf x:tfIf/ ug{ cfu|x ug'{xf];\ / ;xefuLaf6 x:tfIfl/

t k|lt ;'/lIft /fVg'xf];\ .

!= d]nldnfkstf{n] s'g} kIf jf ljkIfsf] k|ltlglwsf] ¿kdf geO{ Pp6f t6:y JolQmsf] ¿kdf  sfd ug'{k5{ .

@= d'2fsf kIfx¿nfO{ ldnfkqsf ;t{sf ljifodf x:TfIf]k, bafa jf cg'lrt k|efjdf kfg'{  x'Fb}g,

;xof]uLsf] e"ldsf v]Ng'k5{ .

#= d]nldnfkstf{n] n}lËs lje]b, hfthflt, cfly{s :t/ jf /fhg}lts ;+nUgtfsf] cfwf/df s'g} k|sf/sf]

em'sfj / k"jf{u|xL efjgf b]vfpg' x'Fb}g .

$= d]nldnfkstf{n] d]nldnfk k|lqmofdf eP u/]sf sfo{x¿sf] uf]Kotf sfod ug{'k5{ .

%= d]nldnfksf] k|lqmof rn'Gh]n ;fdfGo lzi6frf/ afx]s csf]{ kIfsf] ;xdlt glnO{  s'g} kIf;Fu

d'2fsf ;DaGwdf 5nkmn tyf ;DaGw /fVg' x'+Fb}g .

&= PsfGt jftf{sf avt kIfn] cg'dlt lbPafx]ssf ;"rgf csf]{ kIfnfO{ ;'gfpg' x'Fb}g .

*= d]nldnfk k|lqmof yfNg'cl3 d]nldnfkstf{sf] x}l;otn] cfˆgf] e"ldsfsf] af/]df kIfx¿nfO{ :ki6 ug'{k5{ .

(=  ;+ljwfg, sfg'g, cbfnt, ;fdflhs dof{bf, kIfx¿sf] cfTd:fDdfgdf cfFr k'Ug] u/L kIfx¿;Fu

Jojxf/ ug'{ x'Fb}g .

!)= d'2fsf kIfx¿;Fu d]nldnfkstf{n] 7]Ssf jf k|ltztdf kfl/>lds lgwf{/0f ug'{ x'Fb}g .

!!= ;xdlt ePsf a'Fbfx¿ / To;sf] kl/0ffdsf] af/]df kIfx¿nfO{ :ki6;Fu atfOlbg'k5{ .

!@= ;xdlt x'g g;sL d'2f lg0f{ofy{ lkmtf{ k7fpFbf s'g} lnlvt jf df}lvs s}lkmot jf l;kmfl/; hgfpg' x'Fb}g .

!#= d'2f lkmtf{ x'Fbf d]nldnfk k|lqmofsf] qmddf cfk"mn] yfxf kfPsf] ;"rgf jf u/]sf] cg'ej lg0f{ostf{

jf s;}nfO{ eGg' x'Fb}g .

!$= cfk"mn] d]nldnfk u/]sf] d'2fdf s'g} kIfsf] tkm{af6 sfg'g Joj;foL d's// x'g' x'Fb}g .

!%= olb d]nldnfkstf{nfO{ kl/l:ylthGo sf/0fn] cfrf/–;+lxtf kfngf ug{ ;Sb}g eGg] nfU5 eg] p;n]

To:tf ljz]if d'2faf6 cfkm"nfO{ cnu /fVg ;Sb5 .

! =̂ d]nldnfkstf{n] cfrf/–;+lxtfsf s'g} a'Fbfsf] pNnª\3g u/]df d]nldnfksfo{sf] nflu cof]Uo ePsf] dflgg]5 .

@(=@= Tfflndsf] d"Nofª\sg

lqmofsnfk

;xefuLn] tflndaf6 cf¿sf cfsfª\Iff, ck]Iff k"/f u/]–gu/]sf] af/] k|lzIfsnfO{ yfxf lbg] cf}hf/ eg]sf]

tflndsf] d"Nofª\g xf] . o; sfo{sf lgDgfg';f/ /flvPsf] tflnd d"Nofª\sg kmf/d ;xefuL ;ª\Vofsf]

cfwf/df tof/L ¿kdf /fvL tnsf] lgb]{zgfg';f/ tflndsf] d"Nofª\sg ug'{xf];\ .

– ;xefuLnfO{ tflndsf] d"Nofª\g kmf/d ljt/0f u/L eg{ nufpg] .

– d"Nofª\sg kmf/ddf gfd pNn]v ug'{ gkg]{ / of] k/LIff xf]Og eGg] s'/f k|:6 kfg]{ .

– ;xefuLnfO{ tf]lsPsf] ;do atfpg] .

– Tff]lsPsf] ;do ;dfKt ePkZrft\ ;a} d"Nofª\sg kmf/dx¿ ;ª\sng u/L :jd"Nofª\g ug'{xf];\ .

;do !M#)

tflnd d"Nofª\sg Pjd\ cfrf/–;+lxtf

;q @(
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tflnd d"Nofª\sg kmf/d

tn pNn]lvt k|Zgx¿ k9L cfkm"nfO{ plrt nfu]sfdf - _ lrGx nufpg'xf];\ .

!= o; tflndsf nflu tf]lsPsf] & lbgsf] ;dofjlw tkfO{+nfO{ s:tf] nfUof] <

s_ kof{Kt nfUof]

v_ w]/} a9L eof]

u_ ckof{Kt eof]

@= tflnddf k|:t't ljifoj:t' slQsf] pkof]uL lyof] <

s_ pkof]uL lyPgg\

v_ clncln dfq pkof]uL lyof]

u_ pkof]uL g} lyof]

3_ w]/} g} pkof]uL lyof]

#= ljifoj:t'sf] k|:t'tLs/0fdf k|of]u ul/Psf tflnd ljlwx¿ slQsf pkof]uL lyP <

s_ pkof]uL lyPgg\

v_ Tolt pkof]uL lyPgg\

u_ 7Ls} pkof]uL lyP

3_ Psbd} pkof]uL lyP

$= ljifoj:t'sf] k|:t'tLs/0fdf k|of]u ul/Psf k|lzIf0f ;fdu|Lx¿ slQsf] pkof]uL lyP <

s_ pkof]uL lyPgg\

v_ Tolt pkof]uL lyPgg\

u_ 7Ls} pkof]uL lyP

3_ Psbd} pkof]uL lyP

%= ljifoj:t'sf] 5nkmndf ;xefuLsf] ;xeflutf s:tf] lyof] <

s_ Hofb} g} yf]/}

v_ s]xL dfq

u_ kof{Kt dfqfdf

3_ Psbd} a9L

^ o; tflndsf k|lzIfsx¿sf] k|:t'tLs/0f s:tf] lyof] <

s_ a'‰g g;lsg]

v_ clncln dfq a'lemg]

u_ 7Ls} a'lemg]

3_ w]/} k|:6 a'lemg]

&= tkfO{+nfO{ o; tflnd cjlwdf ;a}eGbf dg k/]sf s'/fx¿ s]s] x'g\ < # a'“bfdf n]Vg'xf];\ .

===================================================================================================================

===================================================================================================================

*= tkfO{+nfO{ o; tflnd cjlwdf ;a}eGbf dg gk/]sf s'/fx¿ s]s] x'g\ < # a'“bfdf n]Vg'xf];\ .

===================================================================================================================

===================================================================================================================

(= o; tflndnfO{ cem} k|efjsf/L agfpg tkfO{+sf cfjZos ;'emfj s]s] 5g\ < # a'“bfdf n]Vg'xf];\ .

===================================================================================================================

===================================================================================================================


